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Abstract The study of cultural consumers plays an important role in selecting actors, location selection,
marketing, and scenarios in movies and series, and in box office factors. In particular, the study of cultural
consumers of OTT original contents can produce viewer-tailored works by utilizing massive viewing data, social
media user analysis, and location-based information. The research method analyzed the emotional vocabulary of
text mining N-gram, CONCOR, and Bayesian classifier machine learning. Through the Netflix work ‘Parasyte:
The Gray’ based on a comic book, the analysis of cultural consumption patterns of cultural consumers, actor
selection, implications of genre change, complex human emotional narrative, location selection, and the effects of
VFX were analyzed. In addition, the changed story development and storytelling structure were examined
through Dan Harmon’s 8 stages of hero storytelling. This study will save costs and time in cultural content
development and the entertainment industry through the response factors of cultural consumers in OTT original
contents and considerations for production.
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A study on cultural consumers of OTT original contents based on Text Mining,
focusing on Netflix's 'Parasyte: The Grey' based on a comic book
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