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Impact of Work Intensity on Turnover Intention among Care
Workers in Long-term Care Facilities
Mediating Role of Musculoskeletal Pain and Burnout

O Rk, Al& e

Sook Ja LEE*, Seung Yeun Shin**

Abstract This study analyzed the relationship between job demands and turnover intention among care workers in
long-term care facilities for the elderly, and examined the mediating effects of musculoskeletal pain and burnout in
this relationship. A mobile survey was conducted with care workers, and data were analyzed using SPSS 26.0 for
descriptive statistics, reliability analysis, and correlation analysis, as well as AMOS 26.0 for structural equation
modeling. The results indicated that high job demands increase turnover intention, with musculoskeletal pain and
burnout serving as significant mediators. This study provides insights into improving the work environment of care
workers, ultimately contributing to the enhancement of service quality in long-term care facilities
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