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Abstract The aim of this study is to examine the impact of the COVID-19 pandemic on university educational
satisfaction. To achieve this, a survey on educational satisfaction was conducted alongside a focus group
interview (FGI) with students at University A. The educational satisfaction survey involved 822 enrolled
students, and one-way ANOVA with post-hoc tests was performed to examine inter-group differences by grade.
The focus group interview was conducted with six third-year students (class of 2020) who enrolled during the
COVID-19 pandemic to explore their perceptions of educational satisfaction. The survey results indicated that the
third-year student group exhibited relatively lower levels of university educational satisfaction compared to
students from other grades. This pattern was consistently reflected across all sub-factors. The FGI research
findings identified that the shift to non-face-to-face university experiences centered on the pandemic was a
primary factor in decreasing university educational satisfaction. Specifically, dissatisfaction stemmed from
existential uncertainties about university life, perceived inequities in grading assessments, challenges in
conducting practical courses, loss of university vitality, and inadequate development of interpersonal relationships.
Proposed strategies to enhance university educational satisfaction include establishing an integrated academic
operation system, diversifying experimental and practical learning methods through educational technology, and
expanding positive interactions with peers, juniors, seniors, and faculty members.
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