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Abstract My study aimed to investigate the current status of learning support for hearing-impaired college
students, as well as their preferences and satisfaction regarding subtitles and professional shorthand learning
support. Hearing-impaired individuals communicate using sign language, written language, and spoken language.
Closed captioning services for the hearing-impaired have expanded as social awareness of protecting the right to
information access for people with disabilities has increased. This study was conducted with 22 hearing-impaired
college students who fully responded to the survey items out of a total of 30 participants. Analysis of the style
and position of television subtitles by gender revealed a preference for subtitles to be located at the bottom
center of the screen. Regarding professional shorthand learning support, 77.3% of respondents indicated that their
subtitle preference was independent of the number of subtitle lines. Satisfaction with professional shorthand
learning support services by gender was found to be 4.14+0.44, with female students showing higher satisfaction
than male students. These results suggest that offering various subtitle options and providing customizable
features for subtitle types and positions are essential for improving the learning environment for hearing-impaired
college students.
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