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A Study on Policy Directions for Smart Mobility Service in the Post-COVID-19 Era

Using the AHP Technique
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ABSTRACT

This study assessed the importance and feasibility of smart mobility services in the post-
COVID-19 era. Emerging smart mobility services are gaining attention because they are expected to
bring innovative changes to the future of transportation. To achieve this, mobility services were
categorized into three levels: individual personal sharing services, public transportation services for
support systems in underserved areas, and integrating services for expansion. Detailed indicators were
established for each category, and an expert survey was conducted to apply the analytic hierarchy
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process (AHP). The analysis results highlight how public transportation services are rated highly in
terms of importance and feasibility. Additionally, technology-centric services such as autonomous
shuttles and smart parking are found to be both important and feasible. Conversely, certain aspects
of individual sharing services are considered important but less feasible, while integrated services are
seen as less important but more feasible. Based on these findings, both strategies and policy
directions are proposed for the advancement of mobility services in the post-COVID-19 era.

Key words : AHP, Feasibility, Importance, Post-COVID-19 era, Smart mobility
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<Fig. 1> Performance Changes by Transportation Mode Compared to 2019 Due to the Spread of COVID-19
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<Fig. 2> Key Performance Indicators for Assessing the Importance and Feasibility of Strategies for Promoting the
Adoption of Smart Mobility Solutions
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<Table 1> Classification of Key Performance Indicators for Smart Mobility Service and Adoption Promotion Strategies

Tier 1 Tier 2 Tier 3
@ Relaxation of Operational Regulations

(@ Insurance System Revision

PM

(Personal Mobility) @ Convenience of Rental and Return

@ Availability of Driving Space
(® Cleanliness and Comfort of Vehicles and Sanitization

Personal Sharing
Service

(D Convenience of Rental and Return

(@ Ensuring Easy Usage
@ Cleanliness and Comfort of Vehicles and Sanitization

Car Sharing

@ Providing Diverse Experiences
(D Ensuring Easy Usage
DRT @ Short Waiting Times/Interval
(Demand Responsive Transit) | (3) Cleanliness and Comfort of Vehicles and Sanitization

Public Transport @ Improvement in Route Permit Policies
Service (@ Ensuring Operational Safety

@ Ensuring Comfort for Passengers

Automated Shuttle —
@ Insurance System Revision

@ Cleanliness and Comfort of Vehicles and Sanitization
@ Ensuring Easy Usage through Integrated Payment Apps

(@ Implementation of Integrated Discount Fare Systems with Public Transportation

MaaS

(Mobility as a Service) @) Platform Technology for Integration Across Various Modes of Transportation

Platforms

Link i
inked Service @ Scale of Participating Companies in Maa$S

D Crackdown on Tllegal Occupancy of Reservation Spaces

Smart Parking 2 Securing Smart Parking Lots

) Ensuring Easy Usage

B oo Fo|A AHP AES 93t A& &5 = 33/0(1AS: 37, 2415 67, 3A1=: 247h)e)H, 589 53t
I =E SHYTE AHP A EZA SEAE EF A 2 A7 $419 2ntE 2HlE
& A g THAAS FuaA 4A ARV Z2AF tdel A Al

[e]
o
ov, 38 Ane NAYE FYATIA 2rtE BUEHE FBHOT HE P BUY F YES 2

<Table 2> Survey Summary

Classification Description

Measure 1: Equal, 2: Weak, 3: Strong, 4: Very Strong, 5: Absolute
Survey period 2021.09.20.~30.
Participants Experts in the field of smart mobility

Sample 29 (CR<0.1, 29)
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<Table 3> Importance Result of Phases 1

Classification Importanc Rank
Personal Sharing Service 0.377 1
Public Transport Service 0.343 2

Linked Service 0.280 3

S0 1AZY dZst 2415 A s F2E =9E <Table 4>} o] E&3JT}. TXE 3
U Aol A A8 AFE Aulzo] i3] 14T Al TR & 245 FREE AuRH A T
AB| 2ol e FAk, PM 0.2 UEG Y Fusd AHl2dAs AEFYPME, DRT <OE e
o, AAE Au|zoHE ALE F3 MaaS 22 Yeltth 2 &5 g3 dAHes FAEE HE ¥
F2H0.2096), AH-&F-38 A4 E(0.2027), 2~UFE F2}(0.1935), PM(0.1674), DRT(0.1403), MaaS(0. 0865) &0 2 et
Sk 14159 AHl 2 FEo] I8 2415 R85 BItA 1915E 397HA 4 1AS FEEE 47 sy
2EE = A 22HAT oY ARE vEoE X AE I2Y AU AUtE E‘?:lElEl A7t A

<Table 4> Importance Result of Phases 2

Phase 1 Importance Phase 2 Importance Total Importance Rank

PM 0.444 0.1674 4

Personal Sharing Service 0.377
Car Sharing 0.556 0.2096 1
DRT 0.409 0.1403 5

Public Transport Service 0.343
Automated Shuttle 0.591 0.2027 2
MaaS 0.309 0.0865 6

Linked Service 0.280
Smart Parking 0.691 0.1935 3
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<Table 5> Importance Result of Phases 3

Phase 1 Phase 2 Phase 3 Importance Rank
Relaxation of Operational Regulations(0.245) 0.0410 4
Insurance System Revision(0.204) 0.0342 6
(01.2\4/1[ 5 Convenience of Rental and Return(0.131) 0.0220 8
Personal Sharing Availability of Driving Space(0.130) 0.0218 9
Service Cleanliness and Comfort of Vehicles and Sanitization(0.289) 0.0484 3
0377 Convenience of Rental and Return(0.135) 0.0282 7
Car Sharing Ensuring Easy Usage(0.171) 0.0359 5
(0.556) Cleanliness and Comfort of Vehicles and Sanitization(0.272) 0.0570 2
Providing Diverse Experiences(0.422) 0.0884 1
Ensuring Easy Usage(0.182) 0.0255 6
DRT Short Waiting Times/Interval(0.166) 0.0233 8
(0.409) Cleanliness and Comfort of Vehicles and Sanitization(0.432) 0.0606 3
Public Transport Improvement in Route Permit Policies(0.220) 0.0309 5
?gr;;ﬁ): Ensuring Operational Safety(0.125) 0.0254 7
Automated Shuttle | Ensuring Comfort for Passengers(0.334) 0.0679 2
(0.591) Insurance System Revision(0.175) 0.0355 4
Cleanliness and Comfort of Vehicles and Sanitization(0.365) 0.0741 1
Ensuring Easy Usage through Integrated Payment Apps(0.222) 0.0192 6
Implementation of Integrated Discount Fare Systems with Public
Maa$S Transportation(0.261) 00225 3
(0.309) Platform Technology for Integration Across Various Modes of
Linked Service Transportation(0.190) 00164 7
(0.280) Scale of Participating Companies in MaaS Platforms(0.328) 0.0283 4
) Crackdown on Illegal Occupancy of Reservation Spaces(0.443) 0.0856 1
Sma(g ;:S“ng Securing Smart Parking Lots(0.220) 0.0426 3
Ensuring Easy Usage(0.337) 0.0652 2

3AS 2rtE RHUEE S45E A9 ek TaE B4 dds AR o A ARl S/ A
HI 2 Fg oA 19 Skt AP 713 700884y 7F AR 1912 EEH AT 29194 3917F <&
i}-fr% AAA- A=A FH D LG 2500570y, PM-FT FAA-HAAH FH D Y £5(0.0484) 2
2E =2 Al tiE $8EQ e BA-HH @0 ¥ TAEE HAT 49904 6H7HA =
PM-&3 B A &340.0410), FA-Ae o8 W 2HE0.0359), PM-EF AlE AH|(0.0342) =2

I-H
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=2 29T 2 BHYTh 495E 7YMHAE ‘MaaS-MaaS SHE Fof7|9 o F5 2(0.0283), ‘MaaS-tZ
53 AA & @ FA A3(0.0225), ‘MaaS-FHEAA WS 53 AL o] & W 81(0.0192)°, ‘MaaS-t}3H
WETL 7 QA ZSRE 7]140.0164) £OE MaaS AlH| =9 ¥lelo] &5 Qt)

2. HEY AME JsM "I}

71 FAAIS] 1A AE 7Hsd H7HE Al A3 <Table 653 2T Ad 7HsA2 AAE A
H|2~(0.364), ‘5% AH]| *(0 362), ‘TNQF-HE AR 20274y €28 Fo59E by A3 =250
o 2 Z9E 2 AEVMES AT 2 7IEEe] A o] FofA 1 Qe okl sl AvtE 2 E
Aul2 ZHe| Ad Ths o% A st & 5 qith

<Table 6> Feasibility Result of Phases 1

Classification Feasibility Rank
Personal Sharing Service 0.274 3
Public Transport Service 0.362 2

Linked Service 0.364 1

2 A5 olske] Al Mul2gl 24150l tie HE 7sAS HrbeAa, T A3 <Table 7>3 2Tk
2E FZ2 Algel|A H8E AR Az g3 1415 ARl TR 2 245 F8EE AT EE /1<
8 Aulzo e 72k PM €22 YEG T S0 EY Ablae ALY E, DRT £22 eSS
, GAIR AR 2~E MaaS, 2VHE F2b 08 UETE 24|39 A7 78S AAZ 0 E B AEFPA
(0.2172)’, ‘MaaS(0.1896)’, ‘2=TLE F21(0.1744)’, “&-72H0.1529)’, ‘DRT(0.1448)’, ‘PM(0.1211)’ =02 =& F]
Atk 2A1% AE 7HeA A B A5 rRHAR AT 9 7]s o] gk Foko tial A3
7Feddo] Atid o2 A YElH, A o= AR EQYE] o] &He Arlae FiFoRE H4d ksl
@Ge $HAEHE EEHANT AEVIEL o2 To] E Aulzd ] A3 S =4 WUsHAh

o

b

ru[m H ol
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<Table 7> Feasibility Result of Phases 2

Phase 1 Feasibility Phase 2 Feasibility Total Feasibility Rank
Personal Sharing 0274 PM 0.442 0.1211 6
Service Car Sharing 0.558 0.1529 4
Public Transport 0362 DRT 0.400 0.1448 5
Service Automated Shuttle 0.600 02172 1
MaaS 0.521 0.1896 2
Linked Service 0.364
Smart Parking 0.479 0.1744 3
A The S W] 17k 3AISY] Anlzo tig FA1 A 243 ek Ve AFWE F ol gA A2
B B4 U8, AR/ 04 5 09 2% Wk Aws SYs ARE] Aok 2AF ] FAH A
2o gk A8t WS A2 45708 AAEEA, 3A159] AE F 24700l dEf 1AF VLR 3 IS
E TEst A3 7Fs S Bk 1AIS 2 2410 dAS AT A Ik ARE A ThsA 7]
FOo2 H7IRE A= ofef <Table 8>3} 2t

<Table 8> Feasibility Result of Phases 3

Phase 1 Phase 2 Phase 3 Feasibility Rank
Relaxation of Operational Regulations (0.206) 0.0250 7
Insurance System Revision (0.236) 0.0286 5
(012112) Convenience of Rental and Return (0.133) 0.0160 8
Personal Sharing Availability of Driving Space (0.311) 0.0377 3
Service Cleanliness and Comfort of Vehicles and Sanitization (0.114) 0.0138 9
0.274) Convenience of Rental and Return (0.345) 0.0527 1
Car Sharing | Ensuring Easy Usage (0.254) 0.0388 2
(0.558) Cleanliness and Comfort of Vehicles and Sanitization (0.224) 0.0343 4
Providing Diverse Experiences (0.177) 0.0270 6
Ensuring Easy Usage (0.171) 0.0248 6
DRT Short Waiting Times/Interval (0.346) 0.0501 5
(0.400) Cleanliness and Comfort of Vehicles and Sanitization (0.130) 0.0189 8
Public Transport Improvement in Route Permit Policies (0.353) 00511 3
?g 1;61;(; J— Ensuring Operational Safety (0.361) 0.0783 1
Shutle Ensuring Comfort for Passengers (0.231) 0.0502 4
(0.600) Insurance System Revision (0.302) 0.0657 2
Cleanliness and Comfort of Vehicles and Sanitization (0.106) 0.0231 7
Ensuring Easy Usage through Integrated Payment Apps (0.186) 0.0352 7
Implementation of Integrated Discount Fare Systems with Public
Maa$S Transportation (0.284) 00538 4
(0.521) Platform Technology for Integration Across Various Modes of
Linked Service Transportation (0.229) 0.0434 >
(0.364 Scale of Participating Companies in MaaS Platforms (0.302) 0.0573 2
) Crackdown on Illegal Occupancy of Reservation Spaces (0.319) 0.0557 3
Sma‘(g ;agr)kmg Securing Smart Parking Lots (0.474) 0.0827 1
Ensuring Easy Usage (0.207) 0.0362 6
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AT 2utE 2P E A5E 3 Wk Ad Jhsd 4 A9E AR gtk 94 AR T
g Al BEAA 193EH 397 E FAUo-ibd HE8430.0527), cFHARAE o8 WY SR
(0.0388)’, ‘PM-F3-&7te] 10,0377 wOZ o] HYE =ol&= o] 4 7MeAe] &2 o2 &y
Ak 4913H 67 FHakaw AAA-AFY R 9 WY 42500343, PM-EE A AgH|
0.0286), “F&a-thakgt AF 7)3] 2od0.0270) ©L.E VERGTE 79 2E 9971AE PM-&3 @E A
2+310.0250)’, ‘PM-t o] - ¥bd A 2] 4(0.0160), ‘PM-TH HAA-H A SR g P9 4500138 ©l2 =
Z=o] PM ¥ ZA43 ke HE 7t dHF R WE Ao R YERT

NSnEd Aujxs FEA Ad 714 1953 3974 AEFIHE-SY Hdg 821(0.0783),
AEFPHE-RY AS AH)(0.0657), ‘DRT-=A 317} F&A A2 71400511 £22 YEIE=T] o= 3
F A 2E E9s7] Hal 7lE @ AR A m¥o] FukE 1 Q7] wEe] AEvteEe] A JHeAE
Al B7EA 4913H 647 A= AETFIHE-Y AR 81H(0.0502), ‘DRT-A-2 7| AZyH|ARzE
(0.0501), ‘DRT-41-& o]& " 21(0.0248) +O 2 o] & He| 2o JRER T2EUTL 79 2 89
AeFYA ST AEAA-AAAE SR GBS 4500231y, DRT-FH 24 A2 Y Fr 9 3y 4
0.0189y 0.2 AHA 2 o] thgt Wk F ot v A3 7HsAS YA Hrkstoh

AAE AMulz R 195E 497K & AntE FAR-FAA 811H(0.0827)°, ‘MaaS-MaaS S 3ol 7]
A 7= 00573y, ‘AUE Fako ek FF B H ©450.0557), ‘MaaS-UFn 53 A A 34
A2(0.0538) OB EZH UL ST WA FHFoRE Aoy AEH SHA =& Tl AF 7}
AR 797 = MaaS-ThSe w55 3+ A ERE Ve

E=)

O T =

540 &S Aoz wekdE FESolh 5
0.0434), ‘2=°lE Fp-41& o] ¥ 8100362, ‘MaaS-Z2F2A] AL B3 & ol¢ Y R
00352 o2 Yephgth g WAES A7 7Hte] 7|&E 1=y 8sita & 4 glo] Aulyez 4

A bsd $Aes 89 PFBow =29 o Budn

AHP £4& {3 QAR 1IAZAMYZ tET)2ASA W2 FE7)-3AS(ZEE An|x o]g 243}

ohoR 2 GBS HAR vl i, ASUE FaEeh W A4 29 BAS B4 2L BAHA,
FAEAW P4 WA BHS FE BHE A WU PR GRS (FLE ¥4E P54 ¥9), (3L
5 ¥e-A8 PsH WE, [FAE Re-4E A B2), (FLE 2848 7154 ] 5l A 7
B2 BRI o8 o, A 37 WP Sl A sop T AGES ANFIA Bk [F
LE BSHE A5H B9 BFE HAPUA0R Fs0 T Wkl T, [FAE ¥&-AW P54 RS
WHos 2AsoF & Wekoln, [FAE FSAUW b5 ¥41e V1408 Tdol T U, (FAE
S AE TPs A Be1e 47149 AZolA eisler & gRos Bustt

<Table 9> 1159 FAEAH /PsH BAE F/He Afolth UFLEFY A2 E [FLE £
A 7Vs4 58] #F02 BT, ol the Aulzol wa) H9dHoe sk & §50)2 T 4 9l
NG FRE AHE (FAE FAT b B 9R9 B A%E Hel, rlHos FHs0}
T YROoZ DU PAROE AAY AulxE [FAE ReAE A4 B 5 A%E ngo
M, ol 371802 Fsok & FEolet T & Ut
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<Table 9> The Relationship Between Importance and Feasibility of Tier 1

High Importance / High Feasibility High Importance / Low Feasibility
Public Transport Service(0.343 / 0.362) Personal Sharing Service(0.377 / 0.274)
Low Importance /| High Feasibility Low Importance / Low Feasibility

Linked Service(0.280 / 0.364)

7= <Table 10> 2t AEFPAE T 2~0lE
ARE B, ol v Arlzd wis) A

[ =
FAs ok & F5Eolt & & Utk PMF FHAPE [FRE B ¥ THeA Wa] 50l 23
2

ol
ofy
ko
I

ro
o
N
olr
oXx
i
L
g
Y
r9~'
FIF m

Ao vehgton, sl Aulst @rldow FAscl @ $Ro BHHT. MaS'E [FLE o

d A w2] 359 EPHE B A%E Hol, F)HOE ok ¥ GBI HOE ehgeh
DRT'E [FLE $e-A8 7hed 2] B5e) L 207t 225993, ol 471408 2280k &
g0z B % otk 2150 FREAW /Fed B BHL wu, A4 108§ A7) ) S
Hi Roph 22 94907 Fob H9AH 0 B 7o) BaF 0T Ueyth BE J1E f# w3
ZE sl Welrh BaskAt 2% BAVE BAY 5 g B Auas uHes $47)42)
B 208 "ort Jokn wAEAG

<Table 10> The Relationship Between Importance and Feasibility of Tier 2

High Importance / High Feasibility High Importance / Low Feasibility
- Automated Shuttle(0.2027 / 0.2172) - PM(0.1674 / 0.1211)
- Smart Parking(0.1935 / 0.1744) - Car Sharing(0.2096 / 0.1529)
Low Importance /| High Feasibility Low Importance /| Low Feasibility
- MaaS(0.0865 / 0.1896) - DRT (0.1403 / 0.1448)
3AF FEQ] T2E 22U AT RRUEE Auls 845 ik ARE F 4R T JoH, T8
A 7hed B EAEE ofef <Table 11> 2tk
[F2E 5548 7oA 55 ¥Fo2s ALSFY-2Y o33t &, ‘2ntE FAakdoF 33 =W A
T G, (2nE FARAE FA SEVF RE3H0, E A®eh Hluste] e om FXsof &
SA5E etolet & 5 Qo
[T8E =5-48 74 W] 502 e o ma-Add - H24d 25 8 ¥y a5, erAk-uddt A
& 718 Fop, DRT-ZA4-AAAY SE gl B &5, A&FY-H44- A4 g1 3 3y &5, 2t
E F2-4E ol8 ¥y g0 g, dr|Fer F3o] dasitde Ayt EEHAT 3 A =2
FE2 A LYE Mz At o] 8AE frd S F UES e WIEE EEHNT BY 22E I=
U Ao mlefE Auls @48l vhE HE Fe gt ol 8dke = eE ARz i FAA
24 g @ W 4% FgFo] wr|zoz o] WA Wkl Aow £2Ht
[Fo5 Y544 7Hed =5] 52 DRT-EL 71 AZiA4, DRT-2A1 8171 #d A4 74,
A&FY-2Y A R, ASFY-BIA L FHP, ‘MaaS-HFu s AA & &FA A, ‘MaaS-Th
G wE s I A EFREF V1L, MaaS-ZHFE Fo71d R G, cFfak-tholwbg Heldre s u
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<Table 11> The Relationship Between Importance and Feasibility of Tier 3

High Importance / High Feasibility High Importance / Low Feasibility
@ Automated Shuttle-Ensuring Comfort for Passengers (0.0679 | @ Car Sharing-Cleanliness and Comfort of Vehicles and
/ 0.0502) Sanitization (0.0570 / 0.0343)
2 Smart Parking-Crackdown on Illegal Occupancy of | (5 Car Sharing-Providing Diverse Experiences (0.0884 / 0.0270)
Reservation Spaces (0.0856 / 0.0557) (® DRT-Cleanliness and Comfort of Vehicles and Sanitization
@ Smart Parking-Securing Smart Parking Lots (0.0606 / 0.0189)
(0.0426 | 0.0827) (D Automated Shuttle-Cleanliness and Comfort of Vehicles and

Sanitization (0.0741 / 0.0231)
Smart Parking-Ensuring Easy Usage (0.0652 / 0.0362)

Low Importance / High Feasibility Low Importance /| Low Feasibility

© DRT-Short Waiting Times/Interval (0.0233 / 0.0501) (D PM-Relaxation of Operational Regulations (0.0410 / 0.025)

(0 DRT-Improvement in Route Permit Policies (0.0309 / 0.0511) | @® PM-Ensurance System Revision (0.0342 / 0.0286)

@ Automated Shuttle-Ensuring Operational Safety (0.0254 /| (9 PM-Convenience of Rental and Return (0.0220 / 0.0160)
0.0783) @) PM-A vailability of Driving Space (0.0218 / 0.0377)

@ Automated Shuttle-Insurance System Revision (0.0355 /| @) PM-Cleanliness and Comfort of Vehicles and Sanitization
0.0657) (0.0484 / 0.0138)

(3 MaaS-Implementation of Integrated Discount Fare Systems| @ Car Sharing-Ensuring Easy Usage (0.0359 / 0.0388)
with Public Transportation (0.0225 / 0.0538) ) DRT-Ensuring Easy Usage (0.0255 / 0.0248)

MaaS-Platform Technology for Integration Across Various | @) MaaS-Ensuring Easy Usage through Integrated Payment Apps
Modes of Transportation (0.0164 / 0.0434) (0.0192 / 0.0352)

(® MaaS-Scale of Participating Companies in Maa$ Platforms
(0.0283 / 0.0573)

(6 Car Sharing-Convenience of Rental and Return (0.0282 /
0.0527)

(Level of Freedom of Individual Movements)S %9°]7]
£y

(O2) usd
T ==
fJate] B4 olF FoE FfHdte vl 2HS F FHF ARzt PM Ff AR|2olAE B

el
ZLES} A8 APsAol A B BHE W] WRel, o B A9 A ¢8b, nY A AW,
uheel el S, HAN A R P P A% AW FRIE RVHOR GRehn 25 Wt

Vol.23 No.5(2024. 10) Journal of Korean Society of Intelligent Transport Systems 113



>
T
0
N
i
mjo
Mk
0f0
rot
H
[>
|m
1]
HU
T
>
=
[>
o
|m
S|
s
A
m
x
=
[>
0%
2
0%
oo
|-O
-

O FEEAY AFEF AvlzcMe A HHE FH 8BS a5 AP 3 gYdRt Ag 713 Fo
b E71H o2 FREo ok 5, ‘4l o] & FRE AV R Tk Ao s FXIFHoF & Hete
2 Atk NAewE 2L E Az o] &2f el 24E & 7F Anlzol7] Wi, 71Zke] A
2 A 4 oA FElA AFske dY e Ase iAst] sk WA FAS 33 e A
£ TS Tkl ASA Fejol tigt o] QT Zo|H, M2 o] §AES] HAE FESH AN
2o A3k AWE9] Fruof] tigsoF & Aol

HERLFTE AHlZ Foke Fns FAGAHAA 71E dense Bedshke dde FPshs AH2o]
o ololl ajdah= Al AHl2 Eoks “F2SHE AFDRD)"H “AEFFHE An|zolth
A = ¥ A AE7F A F30 ekl s s, AAA-AAAY SR B R a5 AR

71Ho g 38 Fart e Wos FRAY. 9 KA R, Ry Ak ArPe $UFoR
A ofof & te s Hejdt. F2EHE WAz E A2 -AAA FE 5 e &5 AF o)

i

2 dzetol] i ARE Fste] FRES Ve R I ¥
Bj ] Aul 2 Al Fo] Thssttt ol sidshe AlF ARlZ Foks “2ntE FAPe} TR E](MaaS)” Al
Hlzolt}, AmtE Fap A= oo g3 2 A B 5l 2ntE S R el F=30 kel e
S, F2aE ooz} A SHolA A& oY SRV @) os FXsok & Weto s FEEH. T
FEELE MulzoA e Heusd AA 9l 254 AW, ‘bR werd I A FREF e, E
RF Fo719e AR Fprt F71H s FAoF & Y-SR AYd. FHEA A4S T AL ol &
WY gRE Ao s FXsof & et g FRAY. AAE RUE ARlaEs AR ol FHe d
Ak 98-S 2 7] "o, bl AE Wzt Aulz QAR 9A AstE =R F e SUE 1
53} 5o &) AFH ok & Aotk

rTr
(0]
it
2
of
N,
-
2
a2
(o
frtt
T
T
2
>
4
iv
i
)
2
it}
[l
&
o
i)
ko
p‘L
id
r
3
1>
QL
2
rx
02{:",
re
-

VEE T 22E I2Y Ao o3 aFRE AW oot AT T& AU HEYTE o]oji] Anp
E 2B E A MAETHE ARl deasd Avls, QAF Muls 5 371 Mulaz skl 2
7} Focus Group Interviews X &3te] FAH HH AFE =239t sld AL 1ASFE 3AS7HA
2 ERste] AAS wE B 2y BoF ATt Yo E AHP 2AHEALS T3t 2

o
ST ASY 259 Ad JbsAe 2ANG O B dao) ek A 299 $4E09

114 QTSR =27 233, M52(2024H 109)



AHP 7l B8 EAE IEUE AlLh ADLE BYale] MulA HH WE o

o AE Fo|WA e o]F Faof B AUzt BEHE o] SRS AL st 4P b
of HUHOR B4 %I AAREIN hFLFO| e 71EATI B o[ FolAE 4FS B 1) o
5 Aul 2o 48 A5AS B BAAOE B & Aok IAFRE A5/ BAS AnEoR B 2
3 22E 3Ry Al A4sa estn Buss 5 FRE7 WA BT, A4 7% 97
5 %] B o|TojAL: §

7, :

B AsS T FESo] EEHUT B3 AT &3 S-S FRAY AntE FAEES SR
e T ol 84 SHAXE Q3N Ve FEOE T8 Ado] JMed o] @dr|HoR 2T Wik
o2 Yelgt $714 40| 8% 3§50 F DRT, AT, MaaS T AFEo| =E2HAUY 3T &5
E2 e/t &dd] A 9o ofA Heto] Qg FiEo] EAsty AYH S A=A FH
AA =9 & o7t Do gEEo] 2FHIITh vpAH o R Ar|How F3T FEOE PMO| &3 7

=
o B9l Z93 DRT, MaaSe] 41¢ o5 34 17k 22590 89 3558 ofF] WA of=
zom £qo] B3 9o FAEU AW F5Ae WAl UERAT, Al 7)&o o) g fio] A 4
24 @1 B Bobd 5 TS o] AslAE wEA 1ed 8 SRSk U THAA
T Zolth, =R BYA =dto] gl PM A9E A FE B A % ARH ZWo)A ngo] of

—u
9
2
)

off

M Ao
)

I

ok

>
927

v

oy
Mot m

o LXE I2U Aol £rntE BRlE
FRsfoF & ALAE AABAH. T A
o]

=
=
L
-

nj
ox Ho
S
£
!
iicd
ox,
ot
>
)
N
do
2
2
25}
l

E]
T

oxl

o
o
a2
o
k1
-
N
Y
ro
in)
K
it
b
i
el
i)
kd
iz
r
(o]
i) il
i fd
e
i)
o
W)
rlr
paU)
rlo
o
offt

ox

N
8 A
fo > do
o
o ot
oo
ol

fo
=)
9,1‘.
kl
,
Hl
=
i3
a2
re
o
ot
2
=
ot
4
fo
|
>
ut)
o
>
e
[

o srhE 2 ¥ £ . 2
g stas she el A 2vke mAYEs} AF

Mol ol A% Pgol Qrky ¥ & 9tk o&F BE WA SE} WA 2715 o] Lol
20kE BEEE ARt A% U 59 F10] B w1 ws

£ Zo] opdzt wHALh E2E 2} At R FUE o SHHS BAAY A4S 24
dolAA 23 o vles BHANH RO WANAK & 2rhE mlele Ao ofd A8
omg HY ATWEE B} TAH &AL T Az mdo) g 2=w)
3 AYHOR BT FEF AV U Ao Sk

fil o
(<0
o
=]
_>|~l~
ol
R
rir
.
o

™

ACKNOWLEDGEMENTS

2 A= 20219 SuFdTY (E2E Z2Y AU AntE 2HEE A AEholA 3%
04 AHP ZAAEE 835U

™
Ao
N
-

Vol.23 No.5(2024. 10) Journal of Korean Society of Intelligent Transport Systems 115



AE FZL Altf ADIE BYE|E| MH|A & WS oy

>
T
)
N
IE
o
ik
ofo
ro
Hl

REFERENCES

Daejeon Sejong Research Intitute(2020), Daejeon-Sejong Policy Expo 2020: Post-COVID Era and
Transportation Policy, pp.4-18.

Gartland, N., Coleman, A., Farrell, B., Fishwick, D., Johnson, S. and Martie van, T.(2023), “Public
transport: Lessons learned by the sector through the COVID-19 pandemic”, BMC Public Health,
vol. 23, no. 1904, pp.3-16.

Korea Development Institute(2020), A Study on multi-criteria analysis method for performing
preliminary feasibility study, pp.33-56.

Korea Transport Institute(2021a), A Study on the response strategy for Post COVID-19 by
transportation sector(2), pp.55-76.

Korea Transport Institute(2021b), A study on the response strategy for Post COVID-19 by
transportation sector(3), pp.183-187.

Korea Transport Institute(2021c), Strategy for smart mobility development in the Post COVID-19
era, pp.186-208.

Lee, K. S. and Eom, J. K.(2024), “Systematic literature review on impacts of COVID-19 pandemic
and corresponding measures on mobility”, Transportation, vol. 51, pp.1907-1961.

116 PR TSYUZ| =27 233, M52(2024H 109)



