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Abstract The issue of career interruption among women causes significant personal and social losses, and
various efforts have been made to address this problem. However, research supporting the social re-entry of
career-interrupted women is still insufficient. This study aims to propose a social re-entry education program for
career-interrupted women through an Edutech-based educational platform. With the Double Diamond Design
Process and In-depth interview, this study identifies user pain points and needs, and concretizes a new
educational platform, Learnfit, through Affinity Diagram, Persona, and User Journey Map. The proposed service,
employing service design methodology, has academic implications in suggesting an educational platform that can
meet the satisfaction of career-interrupted women and ultimately aims to facilitate their social re-entry.
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