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Abstract The smart factory has already achieved a certain level of establishment in domestic industries. In
contrast, empirical research on the smart factory is not sufficient. Therefore, examining how the smart factory
has contributed to firm performance is necessary. Based on these research needs, this study analyzed smart
factory's mediating effects in terms of ambidextrous innovation's impact on firm performance. Based on the
analysis results mentioned above, this study recommends increasing follow-up management and strengthening
training for utilizing capacity to increase smart factory utilization that improves the establishment level for smart
factories. It is required to upgrade the establishment level to boost firm performance, and increased follow-up
management and enhanced training should be carried out to maximize the utilization capacity of corporates from
the current level of smart factory utilization.
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