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The Impact of Early Childhood Teachers’ Conflict Perception with Organizational

Members and Parents on Quiet Quitting: The Mediating Effect of
Surface Acting in Emotional Labor
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ABSTRACT

Objective: The study aims to investigate the influence of early childhood teachers’
conflict perceptions with organizational members and parents on their quiet
quitting, as well as the mediating effect of surface acting in emotional labor.
Methods: Teachers’ conflict perceptions, surface acting in emotional labor, and
quiet quitting were surveyed among 461 teachers working at child care centers.
After conducting regression analysis, the statistical significance of the parameters
was verified.

Results: The results of this study are summarized as follows. First, early childhood
teachers’ conflict perceptions with organizational members and parents, as well as

* @ 8x 98t 2004 )
gretls] FAE R =Y.

** ¥ =m0 olsjr|elme] x| 9d] their surface acting in emotional labor, statistically influenced their quiet quitting.
& SrE|e. Second, surface acting in emotional labor demonstrated a mediating effect on the
relationship between teachers’ conflict perceptions with organizational members and
1 "1 XX} parents and their quiet quitting.
olsltyetm ekl Conclusion/Implications: This study has both academic and practical significance
oA g|E AT AL as it considers internal and external variables influencing quiet quitting, designs
the study, and examines the mediating role of surface acting in emotional labor
2 MAIR X} in these relationships. It will serve as basic empirical data for future studies.
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283 A4 (quiet quitting)©] & FAH O R HANE SHA] ROoWAME, A 2= JFo de
AF2AQ s Fuosle A o v g th(Scheyett, 2022). ©] o7 Hg T4E e 20091
wulFd et A A E BAS A EAAF A QL 2022; Zenger & Folkman, 2022a)°] 2k 5 Tha
o]Zo] 9o}, o] gojo thg juje] #Alo] S A7) 20221 d 749 g 20t 2 AF<lo] =9
5 o & (Ppelin, 2022)°] b7t ST 2R FAX AMS|AAte] =2d Aolge Hle BFUt
dA etz A Aok o] YL 172 HHCE Y& 5 2o} 283 Ao ozl A&
Jole d& oA @e S atth d& G219 o] ofytt. Falel 7k dale] vHEof
A Az o8] FHE 5 fivh olet A#sle], A (Gallup)e] H 712 < F A AR A

20221 m= 222 AR o] o] 283k AMZ] AFE (Harter, 2022)%1 A2 YEHYIE SFITH
A7 20223 A ES 7|H o R T ARA 283 AL 3k 71ANA: TS5, 2022.9.)7F
Bol A= As B F o, e =i I JFH o2 Frtsta Aok Iulol A = 2024
959 A, 283 AFF o dlg Wab=io] 274(d S, 2024; F 7, 2023) HEH N oH, K

2 283 A HARE g g AFE SR = Stk 283 AR o]

B F(2023)
Helu= o] froll tisi A Z24 19(covid-19) o] F 4-A& #8 5 FAt= MZAI <] 54 0]
2+ B A VH(E A E, 2023; Zenger & Folkman, 2022a), & Fojo} EqtE g $ 2 A (LEF,
2024), &2 =37 23}, 2lg4], 259 FFHo g 3k 237 el EA|(HHQ, 2022; Oztirk 5,

2023)28F B % g},

ot WAt w5l 7Y B S Fe 2Ed 2 29 F stuE dd IAFRAE
1995)7F 3ok M4 2 oltiete] A7Q01DelA D frob wAbE ot & 271 dobA o2
fdobe F5, bdAbaLe] SQlE sHA] ¥a A= R, sl weha sjddEva Azt
ste 5, QA vy APl 878 Sk FEE Qe 2EHAE B e Ao UE
Wtk o] 9 F5 mAbeke] Ade dAS 9o XA B2 dfob wake] dF 718 A S
713 (H 8+, 2010; °178 <, 2002), H5 b RFH(F72 8, 47, 2015), A5 wE= AstAlzin
(H39, A2%, 2013)2 B A ok ABAT=S ok wAte] tijl 2EH AV meeE
axlo] Fa(ED7E, FaF, 2019), Al A 23lo] FEFH Al dof| BEehA] Feta o &
¥} zpE7 o] Yrolx] v (Maslach & Jackson, 1981), ©1 2] =7} EolA & A (&3 v, =d <, 2013)
C2 E8la gtk ol 8 Bl &, 24 o el ekl 2e2 dfol wAke 248
A FEE =Y AR FEF obH A Il el G Aol Akl 283 Aol the)

d7d nbe fle Aot
27 F3h AL w7t melste] FARREEC] el tHE A4S Sal @A o FA o=t
dats @del disl Adwasls o|E2o® ARS|A wmEto]Eolf olagl o&E T U
= o

(Hamouche et al., 2023). "], A}3] & w ko] 2(social exchange theory)<

= Hol 9} 7t FEAgo] #9S ol Folof Grim Bk 2o RVE W f, TP wA
Aale] el we Alole] Fqo] A W FAAE 24 Ao o 2R e 4
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A s, 3% 7 m 94 8919l Aolzh A Fae] A Bug %

2oz olo]d 4 9lt}(Karrani et al., 2024)1 ¥t}
283 A S gRA der B 3\017} ol =Y Z/ﬂoi ApEo] & YHA ALY
(innere kundigung) /'@ EE g A} o1& vHE ZAVKHH $-31, 2023)] gt sHE4 =<7}
olFofA L o}, Tl 28 A S AP JidoeR EL ol & SHstele =77t
Meb(ZA Fe) 5, 2023; Galanis et al.,, 2023; Karrani et al., 2024; Patel et al., 2023 )& 1 3]
°1"Jr a8 BEE 2 AT Ffrol wALE AR o5 &3 A S ZAMSHAL, X
we] QIZAAA A AE = Aol ol dEFe vA=A AHE A AT

_l

o

9, g ol wAE Zhsetd 9% 2 B8 wAl, et 4utd AAE fA st 1w
3 lew, ofdd AAE A A AN =T, S A9 S 2dste] ndstuA =T
SEPIE, o4z, 2016). BA] me& JHRle] ARale] A& AN ashes Ao 48t
=% 243} ot ol e, F&el AFT HHE 2] A @A o= TP A

=9
s 14 aﬁi(surface acting)©| 2} 3}, A4le] e A& 53] A3

v
o,
5:,
Fll‘
Og‘:;“
olft Fll"

T olE Wo g e E dF 73S WA 3 F(deep acting)©| 2t 3Fth(Hochschild, 1983/2009). 4
frob wAke] A= FA =5 71‘:” & BAE ztenth =, Gfob wAbe S EF F G frob
9 B3 LS ste AT 7 A olA YR FHAQ HAME BAStL THHRE HAME
Fdate A w5 & ot e, ol ol f2 A A PAE 24T F de 58
& 58 WAL ZEFojof st A F Shub(h2d, 2013; @R, 2016) 2 FFEO] gk A
A= gxa 59 72009 FFfrob A F8 A gl S =4 7ML A5
EHAY PA =5E Bl ste o= dre it

Ax, Gfrol wAbES 24 FAHY R A5 AAT uf 229 A xd e
nz27] Y3 d= 24, 53, Fage B 22 dojH, vy ndo =z Al S =
Aot 94 YA =55 T3l ALY BAE 2487 Aok Ffrol wAbe 58 aAh Y F R
9 4SS AT E YHE YgFEteE B2H 5L Wol A Hu(eld, %fﬂ , 2017; &+,
2015), o]= = iEEﬂiL‘r 2
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WALR o}oqn xgxw 17z 2 HAzEEk S AAEHA Bh7] welth@ A, 2008). A, EHA
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Z&| 7agl U Hoojol ZS x|zto| ¥Rol WAL ZEE AKlo| ojxle sk EHA MM -Zo| ozt
E 1. oF chatel ek S4 (N = 461)
B0l T2 HIE (%) BQ] T8 BT (%)
25A oot 9( 2.0) zziz2|xt 35( 7.6)
25M~30A| ojgt 133(30.6) o) =Tim 393(85.2)
oizd  30M|~354 oot 186(42.8) e} 33072
35M|~40A| oot 72(16.5) ‘
40| o] At 34( 7.8) oo M| 17( 3.7)
34 ojgt 49(10.6) ah A 49(10.6)
oy 3 OlY~BU ojgk 130(28.3) oA 101(21.9)
- 54 0[Ab~101 oot 211(45.9) == T 159(34.5)
SRS, 69(15.0) =BTV Y 72(15.6)
=22 167(36.2) a5 A 38( 8.2)
L. w 177(38.4) 2opEtut 12( 2.6)
;; 7H 45( 9.8) SolEst 13( 2.8)
oo, A 59(12.8) o 165(35.7)
e 9(2.00  EeEly o
e 2 0.9) ot 296(64.2)
2. =7
1) 83 AL
Z83 AF & Patel 5(2023)°] /Mg thAteA 283 AR Z E(Multidimensional Quiet
Quitting Scale; MQQS)E A FH 5(2023)°] gr=xo] 2 Wtslzm 774 H ekt gEsiAzl g
& oAk A 283 A AR BE ALESIATh o] AxE @A Ad FAH Adem
o] Fott PFA AP AF QT Fo W] Aoty 1 o] o R =FIA] & FAl,
SNE oo g dakA] 7] fg o =AQl 2] #e] dFE E3ste Zo|th £33 o =,
‘Ue 93 35 A ojdor F7 AR5 A deth, Ude I3 2elA S P==, 8%
W whERk dgth, U AS A8 f8l, EA8] datAY, H5sHA dske AR F
23 BET A3l Aol Fosty ATy T dE B F Utk FME AL 27 F
A2gte] F£Fo g Vldste A Aeld FES w7z o, Yolrp A F71H21 7o &
312 e Aol el Atedolgts FAM 7t FHtE = Aot £39 o &2 U F Aol upx]A]
3k do] ol Qloj= A7 22 e, e IFS fA67] Y8 2ed Jran JRs
Fozn Wokeg @ Ak, ‘Ue AFdA F7F JFE A @obA, FAlH oz #4 9
Azsit 55 & F vk 4 22 53 gAE A=A = A9 o, 5 = vl aZEthE
Hol H47t #5545 283 A1 et 22 A qudith B Axe 3 52023)9 A
Tl A F 40417t o] S datE Ao e r sfutd Aolgt o frotmAatel A A e W
20 FAsly] flal AHelHHY AL 9F D wAF F 49, o5 folu &3 8hAl 29)
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A AEE W A o Fol wALEC] SH37] o FE7t sitte o] =EHAT & AT
oAl 283 A HZo] the 4212 % Cronbach’s a = 9022 UEFSITH

2) =& FMADnte| 245 X2

z2 FadHe] A5 A4S FAd5H F572008)] /Htstal et & frotwAlg 9
45 HAE T 27 1Y #H 89 Wl 2L AHEET 239 dE e oue dgde
JHFoll #HS FNE AHo =z Qe AdES ATy, ‘Ues 98de] JAFAREA ddoz 3|
des AW, ‘U FEIAE 99 Fxot & HA gol AF5S =4Itk ‘U wAbE 1He
st 2 AA T ol fE o] PAH A =AY T & F Itk 4 232 57 YA
E A5 = A ofdt}, 5 = wj§ 2¥h=E Ho| A7t 55 24 FALT] dAA
Zdes A AAstE s onidth B Ao 22 FALdRe] Z2F A7 1458 g
Al#] & Cronbach’s a+ .92& YEMSTH

€ 5
L AT B dzE s w4 iz

=1 T
BEao] el B syre T A%l el 5L LAY, i Rue) A7k fols
suges 2 7R Ad 25S LAY 5% 5 4 Uo7 29e 5¥ AAE Axd - A9
=]
B

wete] BAA ZE5es B4 NGt A
ol thet 412 = Cronbach’s a & 922 YEISTE

4) EHA M =5

dFrol A WA FA =TS Grandey(2000)7F 7NEE H A =F F Z(Emotional Labor
Scale: ELS)E ©]x18h2007)7F 4 ¢ =FellA WA A5 22 s/ &&= AH&Sdth o=
‘W7t =7l= BAe #AIgle]l 34 FAE 2t e AAMT A Fddrhet 2 f&o
2 Gfol A AAR =l AT B Ao E R 1 g A e 32 BA dEe R
7 et = RS weth 24 592 53 gAE AR = JE ofYt}, 5 = v$ 2¥thE
Hol, A7t 2% AT 79 F A A% S 713 2H A Zdske A xd e

= AE 9udt B Ao WA PA =% tle A2 = Cronbach’s a = 772 YEGH-
3. XI2EAM

B Ao 28 & SPSS 25.0 L2133} PROCESS macro v4.2 T2 138 -& Al&3to] thea) 2
At AR, AF dige dutd EA S A HEY] 9 HIs RS AASAY. 84,
T =279 A= AF5e 3 1 E €34 A<l Cronbach’s a ko2 Q13-4 AlA],
8 "Wl EAS AHREY] & JleFA BEAE, ¥ 1 AFJIAAE zostr] 95t
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SA=ESX|EEX| 202 M4z

7 2. A%
1 2 3 4 5 6
=y 2.82 3.19 3.39 2.98 2.95 3.01
(EZHA} (.88) (.87) (.85) (.88) (.93) (.90)
E| 2k 1.00 1.00 1.20 1.08 1.00 1.00
=izt 4.57 5.00 5,00 4.83 5.00 4.66
N .10 -.32 -.36 -.04 -.03 -.09
=i -.73 -.65 -.42 -.82 -.83 -.81

*p< .05, *p<.01. *¥p<.001.
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Model DV % B SE B ¢ o Vi, de_ )
= Fdd
1 o8 ol 2E A7t 49 04 .49  10.91¢ .0001 165 o1 e
AL 2 @2} (.43)
,ET% x|2t 22 04 .21 4.79¢ .0001 1.65
- =5 748
, 3;7:4 oo| e 2zt 07 .04 .08 1.87 .06 165 10 68w
C = 0 ot (.48)
£ ,ET% x|zt 62 .04 .63  14.74¢ .000 1.65
Zz2 T4
oo| e Azt 47 .04 .47 10.70¢ .000 1.66
_1_%6._" =] Ql o] ) s,k
3 jm ,ET%E;PL 07 .05 .07 137 17 2.43 12(6_475%
EEIJK-I
HA mE 23 .05 .22 4.68¢ .000 1.92

*p< .05, *p<.01, *p<.001.
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