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Abstract This study aims to collect and systematize indicators for each stage of digital transformation
at the infrastructure level to accurately diagnose the current status of digital transformation in Korea and
to serve as a reference for establishing a balanced digital strategy. In order to establish a framework for
digital transformation of infrastructure, 19 indicators in three categories(tangible/intangible, data) were
identified across three stages of digital transformation: computerization, digitization, and digital
transformation, and 19 indicators in three categories were identified to study the changes in digital
infrastructure. The main findings are: First, the digital transformation of infrastructure is at a high level,
moving from digitization to digital transformation. Second, the scope of digital transformation policies
is expanding as digital transformation is triggered, and additional policies on inclusion and social
disparities should be prepared. It is also important to improve the regulatory environment, which is
relatively undervalued. Third, as data becomes more important, it is important to develop indicators and
measurements to strengthen digital competitiveness in terms of data infrastructure. This study is an
exploratory study of the existing indicators, which can be used to conduct specialized research on the
differences in the level of digital transformation by industry, sector, company size, age, gender, region,
and group, and to study indicators for the expansion of digital transformation to social and industrial
sectors. The expected effect is to deepen the process of understanding the interaction between each
indicator, so that future digital transformation policies can be organized and promoted, and policy
outcomes can be predicted and responded to in advance.
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