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Abstract

Purpose - The purpose of this study is to investigate the relationship between workplace bullying and
defensive silence/acquiescent silence, and to examine a mediation model of job burnout.
Design/methodolgy/approach - The survey questionnaires were distributed to 974 employees of a public
R&D institute, financial industry, and public officials in Daejeon and Chungnam, and a total of 322
surveys were collected. 288 valid responses were used for the final data analysis using SPSS 21.0 and
Amos 22.0. Descriptive statistics were used to identify demographic characteristics of the sample.
Reliability analysis of the measurement was conducted using Cronbach's alpha coefficient, and
confirmatory factor analysis (CFA) was performed to check the validity of the measurement. Hierarchical
regressions were used to examine the relationship between the variables including the moderating effect of
job calling. The mediating effect of job burnout and the moderated mediation effect of job calling was
analyzed using bootstrapping with PROCESS Macro installed on SPSS 21.0.

Findings - The findings of the study are as follows: First, workplace bullying had a significant positive
effect on both defensive silence and acquiescent silence. Second, workplace bullying had a significant
positive effect on job burnout. Third, job burnout had a significant positive effect on both defensive
silence and acquiescent silence. Fourth, job burnout significantly mediated the relationship between
workplace bullying and defensive silence, and between workplace bullying and acquiescent silence.
Research implications or Originality - The results of this study show that workplace bullying is an
important variable that must be managed, because workplace bullying leads to job burnout that can
hinder the performance improvement and innovation activities of the organization, which in turn leads to
organizational silence. On the other hand, in the research model, the job calling was used as a
moderating variable to alleviate the positive effect of workplace bullying and job burnout on the
defensive and acquiescent silence, but there was no significant moderating effect. In addition to the job
calling, which is the moderating variable used in this study, it is judged that it is necessary to consider
specific measures to prevent members from reaching job burnout and reduce silent behavior by investing
appropriate job resources such as supporting colleagues, supervisors and leadership in the workplace.
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A A2 AbE] 3L TH]lo] Srelok & ALEA Ee] Fstolnt. Al Hd At &-8AF:] Black
Rocke] CEOS! #e| =7} 20200d Aelxgtellr] V1] A&rksds F4 244 71Eo2 sHlck ek
Mgt 2& N1z A A 719E0IA ESGlel Fise ‘Ed dE'E AR aFEka Qv
ESG FolM & Ab3|(Social) @oe <14, =5dd, obd - B3, 1A #e] 5L datedl, o71A
Bxste 7P Sag Ui olsi@AIAE v Aot ofd wt Al tig #AlE o] 7HA)
et AmelA SEal sle dEelth(RA s, 2022).

Fefuetelds 20199 79 A% o AF FAM ol AIRERAAL, o] WellA ARFRe] 23] o ffuke]
thal Aol flokes wlds e ol 2021d 10€ a3 W& 7hgske] AdFol digh B3-S Zdslst
= AT erA e 25 vk A A W FAFHel g A 1Ae FATIE S AR
kel o] Al&Eo] gt} o]t el Bk 2023\ 69 AR 1197 o224 AElH
o o=zl 274l 1,000%& Wz g Azt wh2 234l 5 f‘é! iR 33.3%2] A
B2 MR o8] we Aele] A FIE Bk Qlvkes ARE & ook AW AEEs
Bk gl A= AFGAelA olEdhs AA AR ol HH, 5 A T, lr]d
Tog Qlal HAel B HFEHA Kt mTAlA g ojdo] WA=

olgfgt A i whEd Aol A AAH AL B 24 TEL APIE AT, 2T
A o] BAE S7HIA, 249 Fes AT # okdet, TR A= U At HgH<l
23l oA el eE STl "k, ol TFHLR IAL xAEset 24 A FAH A
3 A Hol, sate] A U BAYE "ol AdE ZshA drt. f2iuEtelliE 1990
ol RE Had HkellA ojenl ‘gubeta dhoiRE ARs|d el #E A7t v e bk le
u, Z1delA el A8 W wEdo] ALBRAIR diFE A2 @917 ofF ZIdEe] A FxxA,
PR B A A RIS ASH R AldgE Y o 2420 o|fstElYal B 4 Q)
ojo} 2o, HetubEde] 2o wXE JFH Az o] ARl Byata, Fad Hdke] ‘Hulol
e Aol ws) Au7bA A W JdubE el dgk A7 Iujelld ankA] EEsiA| o] FolAA
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olof & AL TAUTEe] ARF ARUAolHY), FETbe] £FL AsShs T AEBIE

ZHo|A] WhEA] wesolop & Witk TlEAQ) A%e] AR 20039 NASA Agulolse] Fu
AnE AARE AAels] AR E & gled, FF 2 A A g 2AAE 2 99
nerow AZEY AAYols 15e AuHa 27 dav Agulolst SRl QR el
ARG 5 AAaT AT FFRAH] 579 78 Aelo] AP WA Aol IS A%
S s el ] AFA AR 20124 FReIAE A} ol 1807) ©E BRoZ A
ee] ol sk 284 G Hel S48 il BhA He ol 40l gias

=3 A 452

11513} L 9 "“‘JZO}'E o] A3A "o 354 21dole & b
oje} o] HEH WA gk F 7FA] hFEARL ALl HFo] HAEFL 22 e &
& Fa% Wrglo] sttt

AP AF (L F - Aed, 2022, FHAA - 31374 - v5A. 2010; Knoll and Van Dick, 2013;
Morrison and Milliken, 2003)o] wt2H, 2238 AT F3 A 5§ Al BE 27 7499
A&, 2EARGE, AFREE, oA E T teket ES Bed o= Al el R8AQ d s

nxE Aoz oyt o]zl o]f=E Morrison and Milliken(2000)0] Z# X & thal A=
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A2z Ak olF vk 200] Uk oS Fershe] FHL 77 o] FolA gh=ul, Suelr 2010
9 @A - S - B AT Adow Age] RAH gFol AFHs] ALedt. olF 100]
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olgfg =L HiR o B AFelA e A Wl Edo] AU A5 ofulgt J3E nAE
Aol hafiA] Gotrar, 1 A AR o] wi|EAE TEAEA | thal AR, vi7| &7} dvkd
ojuigh Wk g o 2 wizish=Aol thal AR ILA} gttt 53], o] WAIES ATET] Y5l £ AFelM=
Herzberge] 2221 o]&, Maslowe] &7 o]23 Alderfere] ERG o|&, Z|FEAJo|& | 7[435l
Adstazt g

I, o2 WA @ AHuAs
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27 ) whEge g0 2 workplace bullying olg2kal sh=d], ¢ wpEd o] & FEL mobbing
3} bullyingo] 91711 mobbing# bullying®] xto]-d] tha] 2ol H a7} 9Jrl, mobbinge F&ou}
Aol o3 PArtel= THol FEE ofu|stAIT, & JiR1e] ElRle] tate HAFTE T PARE
AREER Qi) Fe whERe] o g dukH oz ARE-EE theli=Mobbing o 2, glelele] oA S
nitslA] ok ool o s FAAE #5E ou]dl= ‘mob'ellA] 7193}, Mobbinge: dnbHow
Aol ogt T4E St Hl2e g AR JiRlo] ElRlS #Edle 4¥E Xtk SolRE A
AH&-EtH(Olweus, 1991),

Mobbingoleh= &-0f= 29]5l¢] Heinemann(1973)¢] 8tal o]do]E Ato]oA] 548t ofdlo]& th
02 o]FofAE dFo 5AT T4 FHld H&FoZHN FEHAE, Olweus(1991)= Su @ gol|A
o] wEd Il #gF AFolA] Mobbingg St ofgle] HeholA T2 ojlo]olA] 7lsl= wi$- 927
oli HulHl L'k et
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99l ZA o WA PE el del Ago 37 £9F Leymann(1996)& 44 W] A9
HEPo Ry WS 2Edzoke] #AE AFge] WA A v 5L /RE B @
7Mglel ol Wel TAAS o8] WA we WAARS AP Fulel B4e Ao % e
gl FHL m HEAG olhn AoSe, 4, 44 ] 2EdS aol(suessors) F

PR whE ol tial JErshA, Akl ALSlH 2B~ QRldks thE2A] Ar|Ho R A& gl Gl
25 SEAA FeEn Ak AFAIHE AFEHIE Yri(Zapf, 1999).
3, Leymann(1996)& s g-olo)] 9lo] bullying®} mobbingg F&E3le] Argsl =t

5y

=tl, bully-
ing2 =&l Halu 1] ol WEstar glon] Sulelr ] bullying2 123 &2]Zo]al 544
l P50 AstA Aol HAEIAIL TuloflA] ool Had Iboll M 5 = YT 2 A3t
fAct. ¥hHol| mobbinge I3RS AL H o R APAT= 59 FAE el 2T 5 JE EX Y
ERsns #ao] folakx| e YT oz oo Yt ket =, bullying® mobbingg &
she 712 =8 343 AP ofFfolnt. AA StulA sk bullying®] -9+ 3=}l
gk AR A1 FHe] HbE 4= UARE, mobbing®] A-¢+= At BlE Bd X4  gls A=
243 PstojPvka sFACHAEA - A&, 2005).

Felx o] whEdel] g goi2 gut, wER, HFY, SIA, oA Fol ot 7 Bz
¢l gol= ‘gufoltt, HFF(2005)= Fukd P 74z A} AdiF g Fle) oFet & W FsAE
A&, MHEA o7 WFe= i oleta sttt FEE(1997)2 F Wolde] vt A0S
oA AT AY FAL B2 9] Aol AIFHS 7IHAU FAl = HAF - AlA1A S el eka
. ol Ffe] Bd F Yut= 2 st o T EN FAE Alold AMgEE
H1&2] FolaL, o] A= d&ofollr] sHAYE gojolr] wlel] S dAFolrE AHskA] ekrk, whbA
2 A7 E 7)Y 23 Yo bEd e d7ekE HS 7ty Finarsen and Raknes(1997)
o] Fol|A] AME-3F ‘workplace bullying'ol] 717 717k 2 314 0]z} =] A ATtoA 714 HHH o
2 A}gsls ool ‘AH W EFow F¥suAt sl
27 o e Ee 2Hs FHR vehs FEgk Aoyt gsiAte] tildA, volrt -4 at Ast

u| X & PFIHA 2 EE H“‘Oltﬂ AAH S oz vwe HielA #EEe AEF T (bullying) =
Bl 47 ) sEYE Q4K A, £918 GG Aol 4 8 AR P 2@
I B R 1 Fal w2 AR 3 Tl Al e, B34,
A4 5 A2AR 70l sl AHE Aeel ol WA F71Relh Az A ek, giF-del(work

engagement) Xz} 72 ’3}% A =] ol o)A HH(Goodboy, Martin, and Bolkan, 2017), IL&x%Ho
2% W e w2 oo - g iR (019) 04 A FrAke W%—‘é‘% G e, F9 2 {y
g9, FA, 4, JqE 5 AdoAH A9, AR &F AA, AEHE BEE Hold Y ey 9 55
Fgolx o] oA FAle}t wiAl, dF-of Fdgh do] vhE AA|, Frgh g Fof, dgg gEFYS
wafste B9 5= A W AFAe] HFE Ak 9
oz, 2AFEH R A /]7401] o3 /]Eﬂoi ISR v AES A= AL
(Van Dyne, Ang, and Botero, 2003), Z&Algo] Zgdog J3FS = 5 JE o3 FAYLY
PE-e ARl A= gy 23 akdelA G S AAFET = ek (EA - BhE, 2013),
61‘34 544 E’\é” AEo] 7M1 Qe EAoR 8 HE A7t vjYoR 1FEr|x sk, AAR
S Bdas RO o= RIF JJr—ro} wol=ar o e e diQldAldA HAE & e
< Fo51 7YY ALS B dFE FAAR Hol 7|% sFth(Tangirala and Ramanujam,
2008). B HEo 2 Qlal A== FAA 22 BH7I= Q3 olgd AEo] ALE Ay M2
ofojtjolu} T 0] /AL Q= T &80l FejEo] Hi HRFF AFES FA He FAAHY
e e 4 gloh(Tan, 2014).
AT ME oln] 1970 a1 HE wel(Voice), 3(Mum about Undesirable Message)®] 7Hd3}

Olﬂ
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A Z &9 X e]&(the Spiral of silence), It AL (Group think)E 7|H oz & gt 5L
ATE] FHHOH, o] HAFE FAA HFol tigt Nde] AHF FFS vhE3HAEA], 1990t o=
AMAZ FF7(Deaf ear syndrome), AF3]4 v A (Social exclusion) 5 AL A5 Fefo} FA3
o] AlFL ohefst Zidoe] BaEdet, 250 e dis) Agtd thekst dEe] dig o7 A
AS FHE AA 25L& @5] A ek &2 Jido] 2xt FEE oA =AUt % Morrison
and Milliken(2000)¢] oJ3} &2 whd] WAl RAZ oAH Ao] ofet T899 A7t &A
Q= = Fdow xZ HEJ gk Aoyl Ax=E Ak

FA AES] FEE TAE = vobd o] gk Hl#E el whE Ad2 A5 (Acquiescent
silence), A71HEE 98 o]z & (Defensive silence)o & F33 3=t AFdd &L g2
Z20] i}‘ﬂ Aelgle 7hsddd gk slejzte s Qlal e FAE FA| ¢al AE3= P W3,
wolx 5L el thE R AFHE o] A7) B E A3l A& dFolth. dixes
ol A T4 Hiolw AdA HEL 54 HEgta & 5 AR F 7k AEdHE 2F
el o]71HQl Fr1dA Edsithe TS 7HAAL vk, Wl HEE HEshE Flo] Mol
N1e] ek ofaf AefErks HollA AdA & vla) 5FH HAEcl & 5 v}, A AFoM=
Adz & Aedd Ak ¢9(Wang and Hsieh, 2013), 23 Wolz] &3} 24320 uj=ulo
3t F8&-(Morrison and Milliken, 2000)0] A2 #&Ho| uy= AlAo] AFHY|= & v) U},
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2. A4 ol wEds 2435 4 A4

AME2ellA] 71t uhel o], B AT A WA & £ A5 PFo] Al HL =

AR oa Ueld & AeAE FEARA AFshe otk ol g5atr] fla A i uE n“/}'
_%Z]X‘ E2ro] #Alo thate] Herzberge] 2281 o]&, Maslow?] &7 o231} Alderfere] ERG o] &
< Agate] A T A BA /M-S Akt vt Herzberge 177l 7 7HA] A2 v 877}
EAEHH o] AR thE &7 QIZre] FFe v Jo| vh2vka AAlEEA, 2 F 7HAE 42
21 8 2l (hygiene factors)® §7] Q<l(motivation factors)o 2 FE3= 222 o|&(Two factor
theory or Dual factor theory)g A¢HstHth, 2891 o]&o] wh=wd 23 o wpE3e g3 2347} opd
2AFg7Eo 2 kg adlo] Hu o2 sl dol et FI1F7F ANRE =HA & F Aok o=
13 =2 UollA] Aol ofulst A% #H AMAS QXS lujEhx WdskA] i HAEH He
A7 el A = Aolt),

Maslowe] &7ebA| o]22] 3uhA &7 o] 4 &7 (the belonging and love needs) AF3]%
£ (the social needs) &2 & &7 (the affiliation needs)gta = she}, wi-$-x}, A, 215} o<l
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Aete] dofl gk TR HA] @A HaL o] 2 <ls) 2 Wl RN gk odS HRaL el
g kA g AFS AAse 2HNE o2 He Aot
Alderfer(1969)= Maslow(1943)¢] S¥HA] &7& 7|Wtoz =2 oA Qzte] &35 &A1&+
(existence needs), #A LT (relatedness needs), 43748 (growth needs)?] 3714 71| 8|2 A&
A EFste ERG ol&s ARttt Al 7HA &7 & #AET = ERRlF] vES A JAFH 43S
713 A2 o LT, Rk A2 Q& Tar 23 W P9 FEE WAL A2 A&
S5 ofu)gitt, Maslowe] & @A o]EeX= ALSA 879} ERRICERE E7WIL A2 879
A=, HASTE EAET g ERlF 454 glole 552 F givk
AT F5E A He 2 Ul o R QlE) FUIFoEA e
2 do7bA] X3k AHY 7Y Y ddde] dadtlx BFstal FAEA F

71E AFEdAE HARD B A7 BE, JiRle 84, A9 ) ¥t ol aate] U,
TR A, el 27 FEoF 22 A et aRlEd s E 7Y AEso] fiE
Aok Fgskal Jrh(Premeaux and Bedeian, 2003; Wang and Hsieh, 2013), 27 At 5855
B el sl PN PHE B, 5 A9 0 mEdel 249 oW % 2
AFATE AHEH, 27 ] e 2RV TY 228 FAHeE fodt R(-)9 JF
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(A £, 2023), Aydolo] FAA ke vAThL Shn(FLA - Hulal - 1214, 2017), A
& a1 B ole} Aol s 2gAe Q1Ae 2R ShAom (FR1 - Z47, 2019),
oA )= (ah A - A& - A, 2006 A - $37], 2014),9F AFAZH&ES - 057, 2013),
RT3 A7) A EER, 2022)0] A(HHQ) FFL vl AT DR S, 9, 2408
A7 BAA A adlel g AT oA ok & A, v

i..

Fold A5S BelenldET 9, 2014), 2254 Ak o] A7 A5
Ao Z71sA Bvka shdom(hEd <, 2018), A Ul dubs APk FALLFE AdH,
wojd AaEg Adsh gokal shdch A - 22, 2018). ol¢h o] HYATE e ul, A%
W whEEe AR s 248, 227N et ARl 5 3w dis) £ IF
& VAL o] elmet AP S el () =] IS vIA| ], T AR HIlAA 1o
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B Ao AgdTeld d5E 79 734 = <
FEIT. o] Mg vl b o|a A7) o|u] Al Ao Fetrm (gt - A7, 2007)
= g L] FAA FE oF B T3 At 2 A
3} 50| @AM Freudenberger(1974)7F H2g &7ld] g g0l
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Ha o]F FAZ ol ftdEtt= AHo|th(Berkowitz, 1989). F WA 7Md& Felson and
Tedeschi(1993)7} 438 FAd gt Al8] 4 J32g-Fo HIToR, 2EYAE FE o5 2EY
25 HhE ol9] FPFo YT Fo=H FAAYY FAH FFd AR S uHvtE Aotk

o] 7 7 WS Tk, ARl weh e e, I3 2 TSN
A2Fo 2 AZ4EI, FREF] Al FAHQ] dTFS A = ERRlE AF 3= d3d o2
o, Ao = oo} sk dozbgel 7ukst A1EA HES fiRketAl Flo] fErdl s o] Aty
o] 22| otqdge 7|27 & Aotk (French and Caplan, 1972; Felson, 1992; Einarsen et al,
1994).

olglgk HAA

o= Qs wAS A% Ul mEEE TAAY Y AFEAEY] £48 kA
2 & gaiAEdA AAA - FAE 37 BAE e 4 AA <t
=g g} BE, £ Ao, EHF, 7P, A7)s Ast 5 79 WAl BAAd dEFS
2= Ao g2 Yeha 9lom(Leymann and Gustafsson, 1996; O'Moore et al, 1998; Quine, 1999;
Mikkelsen and Einarsen, 2002; &35, 2005), AAAog2= 24 A, Y718, A=, 297, 925,
2EY 2, A, A7|SAY st A7) 53 Ast, £ 84, &% F 2E#H2 Aol (Post-Traumatic
Stress Disorder, PTSD) 5ol 932 F+= Zlog g ek (Zapf et al., 1996; Niedl, 1996; Leymann
and Gustafsson, 1996; Ashforth, 1997; Einarsen and Raknes, 1997; Hoel and Cooper, 2000;
Quine, 1999; Mikkelsen and Einarsen, 2002; Agervold and Mikkelsen, 2004),

g A O Je dEEE AL TALE taE 04 odstel ARRE A oo FU T
At o] B2AAA AT &A= J=d(Quine, 1999; Hoel and Cooper, 2000; Zapf and
Gross, 2001; Rayner and Cooper, 1997; Ashforth, 1997; ¥4t - H&4] - 7154, 2000), Rayner
and Cooper (1997)2] AFolre WEd gaizt T 27%7} o2& Aok sk, v+t 5(2006)<]
ATl E AelA Jd =S AL Aot & A olHurt FUtske AR JEhwT
olg} Zo], MEYS AR TFHYEL 24 g F4HA Bx=E JHAA Ho A5 oA gr F
S Fejrh Udehs Aes Huso] gk

ZLE Ao Zol|A WAEA F FREQaT-EA 2¥(Job Demand- Control model, JD-C model)&
AE20e gk JFadls Hwoled A WMAYZLE dAHEE o222 (Panari et al,, 2010),
Karasek(1979)2 2F-a7¢} FAg=E 7 79 S48 344 9218 7o 2 AF9} #de ~EY 29
F71FAE d&F3t7] 93 JD-C models 7i#Egtt, 2R a7 /il FREE 7 B 4F
FR3sH(work overload), 1217t Z-5(interpersonal conflict), 215 B9 (job insecurity) 55 @3}
I, BAE A 222 A2l AR 58 o= AR AT F UeAE ovl(Karasek, 1979; Van
der Doef and Maes, 1999)3%I}

o] BF2 ¥ go} ARZA} o] - F M e HEEHA 2 I (unresolved
strain) ThA] &3, 2 FA2E Argstal vk, AR} WoldrE FA Y] Adse A4 et
EolA AL, ARFFA 2ETE &, AFdo| JSFF HFa%o] it otk a7y AF 8T
FEo] vaL, A7 FAHe] & AF W2 I (ow strain) 22 AFA2XE op7|8 ThsAde] wan,
T E AReT7F 23, AREAE & F e Aol BEFY v =2 11%(high strain)& S5
RS A do), wEbA] o] B FHEAZF A FF g o} AREA o HHH JTFS
F &3 (main effec) 2 7Fg3kaL 1o, Van der Doefe} Maes(1999) ol 217 7Hdolz} HH et
g7 Aol o sl T AF-QT7F WolAA HH FAYL 1A Ho| &%) o|l2A He
Zlo|tt,

)
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olelg 114 Mg 2A=, M Avg ofe] 74A) Arael shtel thelzt #Ee) Fele vehhs
43 o gEde FANS 174 ﬂh’n BolA Hol A= FALCR saF 20¢ Ada A}

Z2Z(burnout)& n]=¢] Ale|gta}el Freudenberger(1974)0 ojs] Aetd 7 do =, 2 oo] A
YEARE o] HohE ol flo] AAaL WAt Wesi A= dds SAF AlAFE Ft=dn 231
Fegk g7 SJa) Aoyt olUAE B ARGl HEl7] wizoll T ol/de] At dUAIE FYsHA]
S A B A FEE gt 23e diRlEA oA A e AgA eI whEAl P
shutel ZAabeta AeojEdon, ol AAH, AuA, AEAQl &3l 9 nzz olojitta Hokth
(Maslach, 1976; 1982). gk 23l ‘Z2|o] a7tel 733171 Sl oluAE s &2 HozH
A He Al 159 e’z Fo|(Cherniss, 1980)3171% 3ton, A7t 22 a7

o] AR5 GAstr] A3 sfok & d& AR shA] Fete Aol wEHY e FrHEseR
st PR Qe duA, BF, #Als dojwele @ 13}5—' g ¢J 3t Ak(Edelwich and
Brodsky(1983). Maslach and Jackson(1981)& 2¥-2471& ‘el 27 a7l RsHA 25
AN 2y YAl S Hels S ot Fofstlen, 3LH ATARR] ¥E1(2006)E A
275 719N ZRAE] 47 F8 FA N A He 2z ew ool @3d(2005)
2-2a7lel] sl ek 2EH 2] Y3 mEEo] FAA, AAA, AaH Y)o] nzE FErt Hel
a0l dA 3] Wojx|aL ndAstE YeE Hol fdH Mﬂoﬂ et Aojrt = dde)
2har ol =, Aralolt AlE F2 diske AR-E Stk AlEe] Aed 4, 2EH A
wet AR = e AUAE BT a2d dEie viRle] A, AAl Zela 7o) ATt gl
FEFE FA € 2A & F U ol AR 54 ARy FF dE A ofy™ A9

z TRLAEANA AT 5 Jrkar Holof Frh(Hgd, 2000).

Arazlior gk Fdde] F82 2l YEl= Hobfoll(1989)¢] At Eo| 24 #-&ate] drgo] 7hs
sit}, A EEo|ZoIM = AlgrEe] ARAle AElH, AelA AkdE PS5skal fAlskaL Bt APl
o, Ade] Edoly 5] Aavt S wl o] 2EdAE A "o wiAYSF s
Argstar glet, 53], Hobfolle: 2t-a7-5 al2d w3k 523 def3, =44 Ade] & vl 749E
o F71F-7F 7hsshekal Hekon, OR8] ey 5|8 Ado] AT g oA
Aoz A HEGI SIHAEE ¢, 2019). F, AW 2Ed = | i8-str] 23
T/del ofn] ZHA AL JAY 58 E A ol TS AelH il SAH] dF
oz gohd AlglE ohdo) otedake A Hr) o] me] e A7hA wi Ealw zkg wuk ofujg)

Z3Zof gk o2t 5 7lele] A Y& AF Ad= EFETH(Wright and Hobfoll, 2004). A%
TAEE Gl FUE AR dis] £4S 42 FHE 2EYER AAEH =i AefH kol
Ashdo g 2o e F7|Fo7t Az HA oAl "o

Wola Au3 Add A& Azhe] AFo] TS He viziyFe] AR 27 wid &30E
T3] WolH, Ay HEe A %}ﬂl He AR oA 722 2avt vk wWold &S oA e
upe} o] Welo g <la EAYs} Aol thet FEEos s AEshs 799 Aol

47
HABADE ola) HrAe] 8 dol ojn] AFE THAL F7hHQ Adde] £4L 9] Sl

F[O o,
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Ada 2 5 gtk AWd A% BAEdE 4% o Yol Aol gtk
Agsl He Aom 9 A4 v wEdolehs YARALE A o8] A48 B Aelo]
o) £

T BZ23% AEA &4 WXE] ) Add AES Adsi "ok 93 S 9l
Eof FAA o] gt AFAAAE 2 FAZ1H FAE o7 Hel AP
I ATgo] ket v AR, aga ARREY 2AEY|
T A dFE=r g45 dgHoz A 229 A At BEE 22
3-& m|x)3L(Maslach et al,, 2001), 243 5ok

Tk AR Tl 2 HEA =HE Gl sk 57 Fojo] S § gl ;
B x5 5 wle REA AAA, Aed BEE A He a2 A, 2R ARAETEen

|

oy
N
©
Ky
iy
>,
29
o)
rl
fu
)ﬁ
12

1

A3l AFTE, 227 T 2AFEAR #H T WFe Asle EE, olFdx 4 v dF 31
5 3 =Fol g ofz] Aol A dFE 712 71 drh(Karasek, 1979)= Abdde] o8] He
ATENE - EAL - A3, 2015 WA - vkl - AT, 2019; @3 E - A1, 2019; AWA - H)
74, 2020)94 AF=HAcH

2g718E Ao gigt o] 24 wl A APATFE 7|22 s, ARAZe 4 AES TUMTE
ARE 2P AoR st v 7HdS HAE

M,
I
b
N,
o
»

<l W =y 24 A5 AboldA] wpyEAE HE F dvke ML AR 8T -
REPog Mol sFsith AR 8F - A B mpa2d AR 97+ 1S EeA Hi

< 499 BEHolAg AF3M Hol @ AFE 2 - 1Y AR @ AR A - 5
"o F MR AR dEagsiy] A 237 g A me B g 93 v
3}9tt(Bakker and Demerouti, 2007). oi7]olx = WA Az o} #aste] 2 YL F7)7
AH)AA G vd F Atk AML oA e, 25 AFho] FaE E A9 B 2()H<
FEFS 712 2 FE JS5E GAlE

2 Fazle] A4 g Ao EAH SR AT F9 WANR F24sk7] Az A7l 1970 dd o]
t}. 1976 Maslache] 3771 g =olw, AF271E Hedt 2EH 22 Hald, 244, A2 7)o
azrE|o] F mgAo] AtEaL, el ATt Ao} $ vl AstE FEE Kol Aol2hal Heold)
o}, o]F 1980dd So] AHFAaxH #dhE AF AXo 2 APHANL B2 AFES T3l
24 AAe B2l 74Y MdolAE FFL nlxivkeE Aol FHEHATHEEH, 2005).
2 F R0l g APATES Fele] BH F2 2Ed2(stress)e} BEo] &S & 5 ), Uty
o2 AMAH 2EY 22 27 (depression)¥ &2 2E# 29l vk 3] Z(chronic fatigue) 2 Y-+ro]
AHE F Jor AL 2AFAAYL] 2EF 2 g&ste Tl Holg ul A (Sand
and Miyazaki, 2000) 2=319] Al Sz I3}, 63}, 2EH =, A 2wgh, Fezh, Wi
F9] o] it} (Lazarus and Folkman, 1984),

2R} AZEE g AriEdzst 9 MAE Ay

g Aete] AN SA4H A2

ay
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sl Qe qglom AR AT o] AAE7 = Fuk(Fogarty et al., 2000). Fogarty 52 FEAEY 2]
TS vAE AR}, dS8dT, BRI A FFEol *‘T‘OP“’“E 2727 £EE 3 SR
I Feoint. - AR2EYATt TRk AR Akl RAAR] S vinta dAe s
o I~ =

T37)E o PAY e FE) AR2VE AYD TALS ANA B, vAdsl, AAT Al wAE
o] of

Bt umm stk

B
AL oS T A %«J,]_ 7o /\Egﬂ/\ Qo= o] A]ﬂz% AR
o “FolstAl yehd & Aokl shef ARzl wizf el
et al., 1997), 71gellr F2AE0] Azl Sl FA A &xlo] a5 o] AHAH
SOl thet 123 o] %o £ vi7iskaL Sloks 7237 BaE ek (Huang et al., 2003).
EE?}, el oM et e Eix}ﬂo] Azt e 2zl F£Eo] 55 E JE«] 25
A 2AEY 9 FEL FA Jrka 3o (Wright and Hobfoll, 2004), Z2AE0] A|Zsh=
ARae) FEe] 2245 289 HTE £ Fadtkal stk (Sharma et al., 2008).
S ASATANE ZRAEC] AL = AAH 23] FEol 247 E izlgf’ur 2Rk
Fanshal o) Ao FFRTRAL shlor, AMH 22 AdupRete} ARnts, qdARsiel 24E
ko] BAA w7 R GFHE PIA AL Tk shleH(e] /1A, vk S, AR, 2007). A AT
A3g Foehd A ATEYT s 22 sl dis FOA dFE A, 24
CRER R ]1]-453 T FARHRA W diEiMe B(+H)H] TS vAs AR ElHAU.
s @ 7 - A AR w2 W whEde] HRAZE opsl HaL, olelsk e
272 @ FHF ?q'nc - F7) Folo] Aol ugt 27 2pdo] A2xlE el 7o EH"L 7] el

m
o o
T L
o
g

ofedere Wl HE 7H 3.3 o] FEe] A viAUZ e Folo] thet H¥-hzle] THAL] ol
Qe A A% BE A7e] A2E Ba 2L e DAL 4G Aelekm o gk,
wep olgd wE AYATFE Bl A7) WS BAZ melste] theel ZHae AAshart.

HA A72e 23 O dEes 24 A% e W8 22 fe ol

il HRade 44 O BELD Beld 4% el wAE AT Ao,
Hi2 ARzede 23 O nEds AdE 9% 06 WAE AT Aol
Fig. 1. ¢12
H4
H42
Head H31(+)
H2(+)
& woiH 12
1 (+)

Sy g
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m, AFEEE

MEE 20239 79 1807 79 319 7 ZI%E B9 o] F P B8] AT HEAS
L FT 2 AREAATLE L FHUA B, BRA F 99 F 9749olA wpEste] 3227-9)
& 5l BAAE e dulo] vlulg HEAE AT F 28850 HEARE 24
FESh. AR 5gol tha dgkor), A HEA S7h 288 gon e BARY Y B85t
AFEASLH EHE ofelel (Table 1ol Helaheict,

I ofn

Table 1. E20| QTSI Sy

= 2k FdHI(%)
s [ 216 75.0
c= o4 72 25.0
20CH 7 24
30t} 86 29.9
oY 40TH 101 35.1
50CH 79 27.4
60CH O] 4 15 5.2
34 Ojgt 14 49
By 3~ 54 14 49
5~ 104 53 18.4
ERIPS 207 719
AFR/OE| ()2 87 30.2
A /AP 99 34.4
I:IZI-(iHOI a 0|Ao}- ]02 35.4
219y 29 oo 226 785
- 29 e 62 215

2. o] ZAA Qolel 24

£ ohpolit 44 v wEYe] B5HFL 54571 919 Binarsen and Hoel2001)] 384 A%
o} dHo] AF AFE T3l /N3t NAQ-R(The Negative Acts Questionnaire-Revised)-& -85} it}
NAQ(Negative Acts Questionnaire)= =29 o|o|A] Einarsend F8 AFAE] o) NdE &7 =2
thdzte] AFE F3 fAEe] o, 2001 7R T2 NAQ-R(Einarsen and Hoel, 2001)7} 227}
oz Ae® F M elRErt ASEA LM (Seo, 2008, 2010; F & <], 2010) 7Y e
koA EEHI s EFolHAMFA - Al - oA, 2014).

ARG TP v 4 b4 FuEs FAY =10, WA FEEC] Y AR, e
Fsolt AE tis] Ba&Al B ot T A W= 1270 29, AR FEEC] Yol ARl
FEFE A F AT A3 AHE GFA BT WA FEREC] Vo) Agel ZRo| gk oJopr) &
A oty & AF-Ed wEd 5N %T'%}, Y BREC] YAl AF A g5 Wk
T AEEdE e ol 2, 3 TAER e Likert 57 H=E ARg-8FTh.

B
[N
Do
3
i
Oi’i‘
Hu



216 Asia-Pacific Journal of Business Vol. 15, No, 3, September 2024

W)
el
il
oA
Ho

B\
o
[o

=7+ Morrison and Milliken(2000)¢] 7% vl&2 2 Van Dyne and Botero(2003)¢] o]

5, AdA 215, A8 JAE SAS fE NEe 239 F Wold A& AdA A& diE)

- AAH2017)0] k=4 ofn = GAGE HES AR 3}9\2‘:} ol MES S48 flgk £33
= | Sl

o]

ST
—%U

A o] AR He], ArANE FPAL 5 3 TR
Sobg 7ol Felslol, TAldl U AAAE ANSA stk Wl Aol dANA A

i)
jines
o o)
3
)4
;O
fr;
OE
]
-0,
l
2
>
ol
ol
N

oz

,ol® AnE Qe weln olopy] 314 2 W2k U} Bo® FHE &
00l A A5G 231 AT LT Y 240 dis) W Bolaa A4 9] wil
cIdol ANA e, W Al W el A ¢ el
WoRE A BT Ve 248 i nhgel glo] F& oleltiol}
WAHA BT Bog TAE B SERIUR - AR, 2017)010,

o EH%H Likert 53 HEE Agahe] Z4a9m(1=05] 187 eeh, 2=094) ohe}, 3=r5o|
G A7t 225 A5l A WFOE UB Fse] we A

¥ e BN QY
2 41 N oox ol [0

i mlo
o
il
o
Oé“ i
i)
4 =2
O,
r1r —-

N
N
M
o

Lo
@
a4 i
ol
i
I
%
¥
&ﬁ
—E
olo

xl= AIl

=T L

w
~—~

B A e FARads FAYe] 4R FAshe 3ol B He Hxd dRel 2EY~
2 8 AME TsE dUAE BF et e Folstsinh, ARzl SHETE HHF R 3714
st S AAE &= MBI(Maslach Burnout Inventory)7} Zo| Z-&EA|uk, 2 o= 234zl
M-S ‘112 (exhaustion)?} “Yellxl o] AE]A o] (disengagement) F 714 88 3+9] xh<lol digh
T4 J/lde® Hi OLBI(Oldenburg Burnout Inventory)E 2834 z@ﬁ]—“ﬂ(Maslach and
Jackson, 1981; Demerouti et al,, 2001, 2003; ¥}l 2008, A<l-&). 2F4FS OLBIZ &4
7S, A ARE AAH nARe oz} S21F 2 XA 1@ A] AT 5 9&‘:}“ Fo] Utk
(Bakker et al., 2004).
=7 £3-2 OLBI(Oldenburg Burnout Inventory, Demerouti, 2001)& BF41(2008)0] ¥ eHst
T4S 243193, 2T oMo HalF o i ‘A& AFEE Ao ¥Ees = )
b FARG T AR 45 A7 98] Bujok 3}, V1 A& i MFes
7] 9% 77 E3& Ao n, 8F v Rl Mg
17A317] ol Het, U7k stalE Lol dis) RAH g date A9t oAk, Azte]
b I d At T d2HH L A ojgE& 4817 Ag 74
T€ Likert 53 Hx2 743ttt

4) SHH=

2 AFNE 7 W 7he] o] e 9T B3| 7] Sla BA MrE BRste] B3
9. B Ao BAE BA S WU, A%, 52, 18, 24 S0, A8, Aslebol, FHE
s o4& drimslsion, 9e 200, 306, 406, 50, G0c) ol Foz Fusielch shelel
A% 1% 0|3, AWIAL, SPAL, M4, WAk FRIGON, nEFeE FTAR v AT LR TR
o 24 7k 39 wlE, 34 o5 wlu, SW o410 wig, 104 oldom, AL g7,
A/ EADH, e/ AR/ARA, 3L, A A9E W olgel M9 g S35,
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3. A% 24

BoAgold A 71 ASS 93 BAIEAE SPSS 21.0, AMOS 22.0 2 PROCESS MacroZ
AHaH. WAl SPSS 21.08 ARgSEe] dTEAIEH 54 shehe 918 WI=#A 3} Cronbach's arls
1L {lsk AlF= 4, W The] FAEA 1S fIgh dadA BAES AAE T 7 A, AMOS
22,02 AHgEte] dAFRF e HAFwE dolry] 93k &1z @ B4 (confirmatory factor analysis
D CFAYE ANEhe] B 152 Shlck. A WA, 2 W el A 2 felae Selshe A
8743 28 A9 FAS SPSS 21,08 AHgshe] AES AASkgIth Ul WA, SHuset FEus
Zke] BAIN ARzl vlERE 7AZ57] 98] PROCESS MacroE Al43le] 24519},

P9 WrEe] S-S Selst] s BaH 2clRie Astert B
J

o Eg 7 W] A #dsly] 918 Cronbach’ alpha Alg= 21 23} 24 whEd 950,
Z

2727 931, Wold A& 873, Aldd A& 8742 Yt Cronbach’ alpha Al 25 71%X
8 oo R iy FHET AFdE GraY. ded BT A=d &4 dFe= (Table
2) 9 B ukel 2t}
Table 2. 12|41t Etd M
e AU sy 2 AR 3. 903 5 4 HE3F S Cronbach’ a
1.04 79 .09 16 -.08
1.05 .75 Rl .03 .01
203 73 19 .18 -.03
1_09 .73 .02 .24 .01
1.07 72 Rl 21 -.01
1.12 72 .06 16 .01
1.02 7 23 .08 .04
1_08 .67 .02 27 .04
1. A2 s 2.05 .67 34 1 -.05 .95
2 06 .66 27 13 -.09
301 .64 24 .15 -04
110 .64 N 12 -.02
1.01 .64 13 14 .01
201 .64 .04 .28 -.08
1_03 .64 .07 .05 .01
2 07 .63 4 .01 -.08

2 02 63 .08 23 -.07
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1_06 .62 .05 24 .01
2 04 62 .38 .05 -.04
3.02 59 09 23 -.01
303 .56 N .28 -.02
11 49 15 .08 -.01
1.04 29 7 14 -.02
1_06 22 7 .06 -.04
1.03 A7 .68 21 -.04
1.02 15 .68 12 -.03
1_05 16 .66 16 -.09
1.01 3 .65 .06 -.06
2 HBAZ 2 06 N .62 .28 -.06 0
1.07 2 .62 .32 -19
201 12 .6 31 -21
2 05 13 .55 43 =16
202 21 .54 .26 -4
203 14 49 46 =12
2 04 .06 48 4 -20
2 07 13 46 43 -13
1.02 25 23 .65 .02
101 .26 33 63 -.08
3. oy 1= 1_05 .23 15 .63 -.02 .87
1.03 33 19 .62 .02
1.04 2 .09 .6 -.01
201 21 19 -.15 77
2 02 19 A7 -4 W5
4. @y 2= 2 03 .18 A -.07 .66 87
2 04 .24 15 -.06 .62
205 .37 15 -.09 .53
Eigenvalue 10.71 6.44 6.18 497
Variance(%) 18.47 14.1 12.67 11.56
Cumulative(%) 18.47 2957 42.23 53.79
KMO(Kaiser-Meyer-0lkin) 92
Chi-Square 12008.41

Bartlett” Test of Sphericity 8t(o) 1653(000)
p .

2 7ol T8 el FH W whEd, AR, dold s, AdE A, AYgardel 1t e
£ Felaly] e vlojee] AAAA B4 (Pearson’s correlation analysis)& A& Jutk, #2427}
Feie] (Table 3) o A8t

AT S Wt a2 A9 AR ol mHEEe Hrail(=.397, p( 001), #olA
A5 (r=.499, p.001), AFH HE(r=.365, p{.001)F Frofgt B(+H)H FaddAE B, Arale
ol A&E(r=.568, p(.001), AFA & (r=.492, p<.001)F} Fofg H(+)= ’\“4474] 3ok,

e x

o
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£ BE Gz 1 2 3 4 5 6 7 8 9 10

LM 125 043 -

2% 303 094 -105 -

383 349 094 -l64" 05 -

4 2gFE 105 021 068 06 -1 -

5. 2477t 357 080 -073 5 15 07 -

649 178 041 146 -18" -08 03 -15° -

7.4 Y -

dea! 197 07 o 01 167 @ a1 0 -

8. MEAZ 291 094 021 -19" 03 03 -06 08 407 -

9. oy

Sa0 246 083 009 05 08 04 O -0 50T 5 -

0 AEH o 08 o o4 13
q2Y 22 0% o o a3 T 01 08 I 4T &

N=288, "p<.05, "p<.01, ™p<.001

B Aol FH0U50 24 A%S Pold AR AdY PBow BRI, 47 ) wEel
24 Q2o A(+)e] L A Aol M 1. AFH] e WA A% ) GEo] ol

5ol H(Hel Je nA Qoleke A 118 PEshadct
A o wEdo] gold Wuel A JFe ety 98l 944 57124 (Hierarchical re-
gression)& ST, 1Al E A W) whE o] uljulsel APAne A o old P
of MAE AYEIE Selar) Slal FA Wae) A, A, s, ne g, 25713, A9, 2R
E Egus A% Ul BEde AU Feshel BAshee

wold HES FHUSE 3 IARY B 23 19AI(F=19.830, p(.001)9} 2v+A|(F=24.904,
p(.00)E TARZ Fo3iAl Yeisth 3|ARF e dyEHe 1949 33.2% (54 E RAIFS
31.5%), 2eAldE 41.7% (548 RAIFS 40.0002 A Ho] 7kl Aoz yeldt, 33
Durbin-Watson A2 1.9542 20l ZASE 4h-8 Hof 2kate] H9A 7Hgdl 2A7F §lal 24378
Z=(Variance Inflation Factor: VIF)® 25 10n|9to 2 2] YJeh} o534
AZ = Aok,

s|AAIFY 948 AF AR, Al A=, 84, 83 H, 25 717, A9, ¥zl 9
I AR U gEEe wolF r
7 1-1.2 AAHA.

27 W wrEge] A & F(+)9] JFe v Aelge 7 1-2.& AF3Ad. AR
s o] ARAZE AXA &3 AFdH HEFl nX= AFETNE B g A AR

(Hierarchical regression) A3} 3|AREL 19-A4](F=16.051, p{.001), 2&A(F=15.799, p(.001) =5

=
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EAH 0% folsA ek, sAmgel 44
Ae 31.2%("’?@51 RA|F&
Fe 213002 29 JA}KP #Hs Ho zhate] &
Inflation Factor: VIF)%

g 1A 414 28.6%(5HE RAIFS
29.2%) % Ao %ﬂﬁ” Ao 2 vEhyttt, 38 Durbin-Watson 4|
A 71l EAZE gl BEAeAR]4=(Variance

= 10u]gto 2 FA UrEWr tssdded 247 e

26,9%), 2tA ¢l

Aoz AFHA.

s|AAFY 948 A 754, 27 Ul e Add A5 23 (09 F3(P=.178, p< .01)=
v AE e g et 71 12, 9] AA] AL
2% Ul mEdo] Al&EW Wold HAEH Ad F5Fo| F7ishs Aoz Hrise] 714 1-1.3% 1-2.7F
Ao Mt 2 U mEHoe] 232 HE H(+)e] J3FS n2 Aolgl= 7Hd 1.2 AAFHULE
Table 4. 2% U =T LOjA/ZEA 2529 A0 gt 3l {24 AL
T4, B0 A5(7H 1-1) T4, AEY A5(7H 1-2)
a1 CEY EEY) FER EEY
B t B t B t B t
(A2) 1.47 1,45 -1.49 -1.58
FE 02 32 03 73 -03 -.66 -.02 -48
oy .05 77 04 75 03 55 03 52
7 st 06 1.24 02 A4 12 2.39" 1 1.97
4 IEHEY 03 53 02 36 16 3.18” 16 3.12
247|7t 01 12 -03 -56 02 26 .00 -08
2|9| -.04 -78 -05 -1.11 06 1.17 05 1.05
B A2 58 11.53" 45 8.75™" 48 939" M 747
=1}
%; AY Y o= - - 33 6.38™ - - .18 321
R? 33 42 29 31
AR? - 09 - 03
A5 R? 32 A 27 29
F 19.84™ 249" 16.05™ 15.8™
N=288, 'p<.05, "p<.01, "'p<.001, R? : 3| HAlQ| HEY, B - EZ3A 4

2) A% U s XA

A W WEgo] 2 A+ JaFe nA
(Hierarchical regression)< AA]8}4ict, ‘?lr AMe= B4 A
7k AHE Tt 2 AlolM = SHER] AR Ul = X}Eﬂ

olZ]] (Table 5)¢} 2T},

“%, %, 54

Zoleh= 7W 2. AF3) 98 AAA 3|HEA
, A8 H, 257

EJshe] BAsher, B4 A

Table 5. 2|3 U T 2| F4210 A0 tiot 2|l =4 2t
&84 RO 2)
T 235 836

B t B t
(Ak) 492 433

48 .00 -.01 .02 A4
A ik -.21 -3.07 -.18 -2.88"

B &3 .05 8 -.01 -19

N kal .06 93 04 64

277t 06 8 .00 01
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219 05 88 .03 52
=gHs AY U o=d - - 4 7.28™
R? 04 2
AR? - 15
2% R? 02 18
F 2.18° 9.78"

N=288, 'p<.05, “p<.01, p<.001, R* © A& A4 HF, B+ BFSAS

w4 A R 1dAI(F=2.176, p(.05)ek 28t7](F=9.782, p{.001)= EF TAH =2 Fols)
A debdth, AR AHEe T9AoA 4.4%(FH € RAIF-S 2.5%), 297 01]/\1% 19.6%(4 =
RAFL 17.6%) 2 AH o] Z71sl= Ao g Yektt, 338 Durbin-Watson 4|52 2,003% 29
AR 7S Ho] zxbe] EA 71O EA7F ¢lar A A4 (Variance Inflation Factor: VIF)%®
EF 10ne 2 ZA ey gs3ddd 247 gl AR ASEHAN. IAAFY 78 HE
A, 2] mEe A A5 Fofdk F(+)e] JFF(B=.399, p( .00D)< A& 2= et
7 2= AA A

Aolehs 7 3.2 AFE7) ) WA Aao]

wold A% A(hel dFe v Aokt A 318 A,
22zl Wold A% nlAE e 17 8] 1744 87184 (Hierarchical regression) &
= , DEFE, DE7RE, 4912 TSI 284 o]

2]

= A= bl ) __18_:}
C mgusd A7A0s A FUs RGN, B4 Aok o (Table 631 2o
4 A 37 Rge 197(F=.673, p).05)= FlatA] gsker 2871(F=19.836, p(.001)= 7

[e]
o

Ho g FosiA yehydth. sHREH e Age 19494 1.4%(5HE RAIFS -.007%), 22A A &=
33.2%(F3 € RAFE 31.5%)2 A o] Vsl AR Yebrt. ¢ Durbin-Watson FAI %
2.0072 29| 2AFF S Ho] zxbe] E=-A 71 EA47F glar BEAFA A 4= (Variance Inflation
Factor: VIF): W5 10vwke2 2] yehd b5addd 2471 gle Aoz ASHI

sAAIFY 948 AT AR, AR o HFol fFogk H(+) JF(B=.576, p< .001)&
HAE e g veht 7k 3-1.2 ]111’4"4‘4

27 27le] Ag A 7&!‘:'01] A(+)e] JFs v Folgke 7Hd 3-2.8 AFsHh

A AZlo] AdH HEol v|A= 2 3(} o15t7] L&l A4 3] &4 (Hierarchical regression)2
AABEATE 1‘474101]*1“ Al Ml A, A9, 8, A8, 24717, HHE TSk 22| ¢lA
= S AT Zw:?ﬂé ahE| R st A8t

4 A7 FARHL2 194/(F=3.070, p(.01), 2&A|(F=16. 051, p<.001) BF FAHLE folsHA
vrebstth, 3lARE o] A2 1dAloA] 6.2%(58E RAF-S 4.2%), 2 A oA = 28.6%(5+78 € RA|
FL 26.9%)2 AHdo] Zrlel= Ao g Uehdth 8 Durbin-Watson 4% 21352 24 AR
s Hol Zxte] EYA 714 EAF gl BAFeA RS (Variance Inflation Factor: VIF)® 25
10mgte g 2A e tg3ddd #4171 fle Ao ASEHAL.

s|AAFY 98 AF 2, AR AdH HFd fFoek F(+)e JF(E=.485, p< .001)&
A= AR Yeht M 3-2.& AA HAH

Hpalo] ASHY Wolx W53 AYH Azo] Flele Aew Aol A 313 3271
AR el wpep HFAzle] 2F HAFo| A(+)e] dFS vA Aolgte 7 3.2 AAHIU

o 001

o
=
3
bl
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Table 6. %RAZIT WOIZY/AIUE 2B A st &i74EN 2t

FaUS WOl ASOP 3-1) Fa¥S  HEH USCR 3-2)
=1 287 258 259 2310
B t B t B t B t
(A4) 406™ 1.47 1.05 -1.49
e 02 26 02 32 -03 -58 -03 - .66
- faeg -.08 -1.1 05 77 -07 101 03 55
554 HE 09 1.47 06 1.24 15 248 2 239"
IEHEY .06 97 03 53 19 3247 16 318"
=472t .04 56 01 12 04 62 02 26
219 -.01 -14 -.04 -78 09 1.46 06 1.17
é_% 2242l - - 58 1153™ - - 48 9.39"
R? 01 33 06 29
AR? - 32 - 22
2% R? -01 31 .04 27
F 67 19.847 308" 16.05™

N=288, 'p<.05, "p<.01, ""p<.001, R* : FA&| A P, B = BFSHS

4) NBAXIO| IpHED}

ARl A Ul mEEY 232 35 AAE FE WE RAolgl= 7 4.8 HSs] ¢8l,
$A ZFEazle] 2% W urEPe) Wold HEo #AE FEMNE HAolgh= 71 4-1.8 AFII
W E= H2 A3 st e 220]a gl Hayes(2018)9] PROCESS Macro #2418 &3
A=, i) E el thek 48 = Baron and Kenny(1986)¢] 7% "ol glon}, o]= 2|
Wi ES =271 WE ol AFEY 3T IHAENE §3 FES WRORE £X5= W tiE)

ASE S/ A& F Aol AVIH gk, &, A WHe A JHY HEE T A 94
Ao R FEIY] whitel FAH LRV AT rhs/de] EAlEtH, TEH tig SHHT] AY
ARl Fo] Slofepnt miZ| &3} HFo] Fhssirhal (bt dey. wEk v SRSt FE5HS 71
WAL mi7lshs W] ko] i A A4S &= dfEo] T vAE SHHsY] 2t
FrolatA] el vEhd 7hsde] EABtER Bt e vhE S HE AMSHE s AAskaL drkel
g, 2014).

w2 AFoxE Baron and Kenny(1986)] 39l 3|#&EA AF WS AMsHA &
PROCESS Macro Model 4H(vj7f &3 o2 BAle A stglch mizl&ste] o8 A5
wol Hkw REXEHH (bootstrapping) W08 Fa B 2% 500002 BH3oH
o] vl FAS 13t Ae] wr(bias-corrected) W& T3] 95% Al#F1ke] Adt sleke F
Arh. FEXEE AL BES Y mygdo g st A48 RS vhE-EY 53
M Fol=g AS3H= Woltt. Preacher et al. (2007)o]] wh= Sobel Testob= @e] ZEEE2 3
7ol Edastal, Fio| A gote == Aol ik

ofg] (Table 7) olX B niol o] 24 o whEd3} wholx 31& 3ho] @AM 274z vyl ast
A7l 19112 E1=ESet, 18] Bias corrected WS AMgske] =43 95% AlEF7ke] -3l
ZH(BootLLCI= 1247, BootULCI= ,2702)& 00Xt} I3 5 Alolo)] 0o] ESIEA] gtovg EAHo7
Frolgk Ao MlaFdE 7HAL S A

wEbA] HFAZe] 2 il WE Y o]y A& g FE wigite M 4-1.2 AAEHA

ol



A4 ) wEgel 2250 vAE o Avadel Wlas 223

A ) WE AdE A% ko] WA Arael WAET 270t 20832 lEglon,
95% A1Z)F3ke] A58k 7H(BootLLCI= 1281, BootULCI= ,3018) Alo]e]] 0o] ESIEA] gIgtom g
Ao folat Aol P ERE AT e AFA Wb Aol A4 o wEY

A FAEe #AE B2 st 7 420 94 AAEAH.

12 Effect BootSE BootLLCI BootULCI
212t =l 28 AZ| — HIO{A 22
4 W HES > ARadl o gon 35 1911 0371 1247 2702
(°rd 4-1)
4% U 02 > 42243 - gy AS
o = T
O 4-2) .2083 0444 .1281 .3018
V. 28

1. @723 a9

2 ATE B3 JEhd B4 Zige o g

AR, 27 W] e 24 A5 AHSR fFoJgt JFS A= AR HEHU ol#gh
A= Maslowe] &7 o] 29| 3etA] 4~&73} oA & (the belongness and love needs), AF3|Z]
L7 (The Social Needs) & <& &7 (The Affiliation Needs)7} #F% XA ¢3ks ¢, 28
Herzberge] 2891 o]ZoA FAYo] M3t 2 F37o] BEvlE acloz 2890S w9} Alderfere] ERG
o] Zof|A] ﬂﬂlﬁ?(relatedne% needs)7} FEZEA| kS Aol FUIFAEA e T FAAI
AFYHEE 7HE F U "Hrbes Fgo] Al A7ZEAR gFH Aot

=A, Z—VJ W mElo] ARz nXe dFE EAe 2%, A7 | i ARzl FAAHL
2 fofgt H(H)Y dFL nXe AR vElt), ol A AR} BoldFE o] x|zet
© AFAzlo] wolxltkE Karasek(1979)9] 21F87-%A4 23 (Job Demand- Control model, JD-C
model)o] AFZAFHZ AFH Feolzt & F vt F, A W =P AU 259 EA HR
W e LS SR YA st A= AR o2 st AFAQ] S nA=
ALE & F Sk

AR, B ATela] HFazle] 2AFE nAe S AF A, A0S A3 79
oA A& AdH A5 BFUF Frkete AR FIFHT o|#jg AF= Hobfoll(1989) 9] #+4
HEO|ZoA A =4 o] AVIH E4& Hislsr] Yl AAFYS S0l 2Ey 29 &7,
724 A7 28 E 5 dukal AXE W83 ARG, S, FALES A AEA, A Ads
S|53taL frAlgkaL Bstels Aol slor, Ao &ou g5 Ayt s o o] 2EHARE
S1ABle] F R} 74 Ho g weldtx] gu HEEA He

L}U‘H 25azle] A% ] dEdd) Wold A& 9 AdA HE 7k #AE H Nele B $AXL

frofgt Aoz HAESHIA &, A4 Ul vEdo] AFaxE Gt Wold A& Ag4 F5d

Fofgt A(+)o] 2 F= AL Felstdet. ol Ad= AT a7 - A 2 (Job demand-re-
source)ol A At ¥ 27 - 1 Ao wE Ay wEe] 2 & el oy Ha
olof wa} 7elo] BAgh A FAlde] & Q‘ﬂ Aol el WAl s 7HAA HoE2X Ax F&5

o2/ "= A& deT
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2. 9ke] shEA AR

Aol ol2d AAbge Thest 2ol Held & Ak,
AR, 15 AT S T2 24 BB Beor
aso] shok(uh)g - B -
A - WY, 2020), 220 BfF A A7 FAPAL BUT wEe
ol 41 m el 551 sl 590 20199 49 W A5 3

H
3 A aclel g B AT Tl
- AlAHA, 2019;

A, & A7 EZ N WFR AT 2 W mEES 2415, 54, H9Laes 5 7

wHepske] B 9 7P g o]24 WS B ARe T Ae Felrr] ofEsih. Bk - HAA
(2023)0] Aelgt AFelM = vEftRo], tie] AFAT A o224 A
o ddg st E‘“Jtﬂ*S’Jr S H(+), #06) &
Zh Ao oA W I BAE FAHR] ol89] E5 il It BAsEE A & UrEP’]rZ]
St ¥k, &2 %%?011 M ZF Wpeke] BAE 7€ AYATE
ol mEjHolAd #& o]22l Maslowe] &7 v o]&, Herzberge] 2291 o] &, Alderfer?) ERG OlL,
Adams®] FAA ©]&, Hobfolle] A} BZE o]&, Karasek] ZFQ7-5A4 o|&, Bakkere] 2FQ7-
A ol2E& Tl AFIete] 4 Wzt WAE 4 THES EEdke § SEH ks vigew
2lel 3k Oﬂ—”,La}—L— Al 2 ooz}

AF X_]f'/\zlo FT 22T s AFse AT0IA T8I thRolx ok & Waels Al

AR5 BAE Wste 7ol HEHAH

i
o
o A
N
L
e,
i
N
2
4
ﬂ
5 2

g
ki
=

L.,
ﬁi

17 w7 US gt A7 ofz7kA #53 dAolmr
ofel] gk Aol F2jo] F g3t} =5 :r“‘é% Zezlel dadler A% o wEdo] FAFCR
Frofgh weqlo] Eld g A% W < A FEjEolof & WEddde Sdgleel F1Hd0

Ao 2 AFHRE 2 ol A “H7HEJ+9} x4 a5 Wil £4sh= =dd WlEdE §9
Aoz AFAck=d o7t sk AS7HAl A% W whEdd 25, 2zl aga H el

T 4 A7 ARt ¥dste] A5E dPATe AhHoR -“%Af—fﬂ FFolPeH, ekl siejgk=
F2 vz E I}t Xé 292 BEeste] AEsdth(Sand and Miyazaki, 2000; Wang and Hsieh,
2013). £ A7oME wifEde 24 a3 TR 2dE W ES BHoR 74 WS 3o dAE
FHH o2 AT, F, HHgawere 24 s 2ARE] Aygaclel AF o wEde
BAE mlste HFadde Agater TRHor AFsdrke A o7t Sl

Yol AES 913 AN FnE 98 TR Qb L AT AR F FABES A9k
Fgoln 22 THLE o] A o] MBoEA 2HUS AT Bt o] FolHL of
wel FAAS 2 A5 SR AR A3 U BEEs 2e 4% o DERe 24w
24 FA9e) Ardd 24 9% ek 20199 44 U] AEY el AYE AA 5
s, A4 o) whEde] 24 AR A 98 ve) BelElel & Arazl) 24 158
B3It RgAel AE B vk AAlN 2 B ATE AvHozE W ofn gl
oholel WaALch @ A7) ARH ANUE cEg 2ol AN B,

A, H2 AsHoR A H olfshuel 74a AN A el & EeuiHA 9, 24 delis
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23HA] A o17]7] 42 A W wEol # EAlol] disf Aursitt 53 AREA A%
718 5 vlud HgE g 2 AE e A% Ul HJr Hat ArE=
155 Alolo] AAAIE S BATFOEZN FF 2o atdey] W AAd s =] 2
MD}—E 7‘4011/‘1 /HE 7“% T 3 d @ 2o tig g2 Al 7HA daE B
2 el mhEd g deiA B dElds 4%
7*1—] ﬂﬂr@r z7 LH gst 3t %f—; Zke] QZFAA A EAH 0] YEA| AT R uhEY WA TksAdl
sl F714, A&Hoz Ry stal ol & Zlolt}, E|a ofo] whah AR o ekt
WA AL AlaAdal g g el Sl ek v ek ofyek AR WokE whdstal dejsio &
Zolth, Egh dHYS o2 sy #d Awet At di-g HAt, 2uA 9 489 AT
T AR WA FHEk] Aol ghrtal AtEn, FoEYE wEY dis s =9
WAl iAol Bek Ha Fdate] AR AE A W 7Y ZFelA dafaior & Aelct,
ofvel M= FaiE o T daiMe vids Bt A Akl FAA] FAE 7]
o]g% 31.‘5% A daels AEAQ] At dd AEte] BE USRS de
ARE 2] wbell tigk arefsfof gt
=4, 74 %4 AEY9NE =4 *Urso*oﬂr R
T AE A W dEe ke HejEofor & F89
274(2023) 9] ATFATHAA AAIPYE upot %01 AR, AT, JA4 x4 £, /\}ﬂﬂ A
T ZARAES ke gl AXNENE -5 9o HH W mhEde vi=A] dejEojof &
< W glon, AdREES Bl of A Ul whEdo] dE]Eo]of sh=Alol tig =g
B4 9tk Hobfoll(1989)2 2 &4& wAlgtal 53 A& A&H o2 {§A87] fJair=
Avkek ALE1A #AZE Fastthal sheick. A ol dEEe 22 AR Al AR d-Ee]
He goloR 2HAFAAAN A&HA W& e AT JAREYES D, skl 24 of S A<l
ALBl A A (social resource)S FE3] FHaoF gtk A& AARTE REo] AU dEP R
AZEHE TS A fsiMe FelA Jakas Febo] lefof gt o2 93 Bl 4l
o g 7Ht% 278 F e 24 A AFE vEE davt g, oE B Uizt ZJLJJr
5 B AE1E ZL AR Ji]lel tigk FAE nhdste Al 7%
WA gk Aeld Ferte] S Hol A&Rste 7L A i ?LZ:X—i
Fs “4 1 %‘%6‘}7%] 2 Ao},
AR, B AFelrs 2 W whE o] H-Azlel fofgh F(+)H] JFFeS YA Flshict
22| Apelx] T o] HFAe o]2x] FEF 317] 93 A o wEdo]
TAA Wete] st 53] £ dFede A FALE] A% U vEs 98 A ATAxe
HZE AA A5G o|2A] He Esdlet. A W wEdd 24 AEae] dAl A AF
WHEIATE QS ERIg A Atelx e wEEd e BAA B Bl Arazld &
A BME A ke Ag ulgith. 53] A% W wEdd 25 24 TALE AlelelA
b ARAIE @dol ozt A Be 22 FAENA St RAAQ1 WdE &FK(spiral
effect) & Wepl 7] wlito] 22 2hgle] #ert vrEA] dasiths AS 1steir= ¢heth(Andersson
and Pearson, 1999).
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WAL AR ST 2AS ol & & Atk 3

T $H = B3l 39 A o 5 5
v 7 9)(common method bias)7} 24 gk —rE%7} gtk Fdu}
7

P2 74717 S8 71% AT=

< AHR] £AE AREU TR e WEAR ARse § =8 7l sdoh ey F719%
2 sto] Hass AEHE2 o At A #Eet] o2l (Brinstield, 2009) S0l

A7) W&o, AEYTS g7t AT AR SHWHES AR & Zlo] fAolrt, whebA
FF ol2lgk A 2 flsl Ry o] AAI Am AN JE W] 545 s 23T LS
#HEAR A7) s Delsks o R ST davt o, A4 WHE 57 e Wyt
AePsh= 287 A7 W (mixed method research)#} Zho] SUHMAF oS 7H4aA)Z & Q= Hekz gl
4 HE aEsel & vt ok

A, & A7 thde] tid, S AXE ARV, %%7]7&, 7, 1A 5 AR

Hol o] & A7AAE B A, el AAol Hg3hr]ole ¢

o vk ol g8 mAlY] ket 25E i er ATt
| Zstar thefek A FEof SelM s Avidolgs Aldtd Zl—‘jroé og FYste AREAATVI
274 Wl o= 7951‘ EH"“ g ATE FAE oVt o 33T Rtz Te] AtolE

= o ol i o
Bl 1o ol oX ot
ox
(o]

a3 ARz 22 P82ke] WA A% w}iw qpaq0] 24 A5 vAE B0
%8 AL AR dYD ATE APl STA AYLN RaAT 2B e

7é(+)4 % °l HaEA g3 Q8] AstEs A3y }‘%E}‘*E‘r ol 1 EH%H —?%?E?OHH HA| ?}‘ﬂ

=
I £5A HAEo] Ut V&Y ] 23 HE TN = /\Hbl 7HLé‘%1 £s 3%6}04 ZAHE
e BAgto =N o] 58 A3tolA AU HEHe o vigk dvtste] A7) ATt FF
olefAl ol Eutel AleH HEF =] E3kE EAS 1 £53F IE §5 vk =23 A&
ATFE T 712 24 AES B tgxdHel der At A7 A e 71 dav)
A,
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