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Abstract

Purpose - The purpose of this study was to derive the factors of K-Pop online concert viewing
motivations in the post-pandemic era and examine the effect of online concert viewing motives on
viewing satisfaction.

Design/methodology/approach - This study collected data from 450 Chinese audiences who had
watched K-Pop online concerts, verified viewing motivation factors through the exploratory factor
analysis(EFA), and empirically analyzed the effects of online concert viewing motivation factors on
viewing satisfaction using the multiple regression.

Findings - First, this study derived six factors of online concert viewing motivations in the
post-pandemic era based on previous research and veried them using EFA: convenience, price,
digital interactivity, digital technology experience, nonsocial, and content immersion. Second, the
results of the multiple regression analysis showed that price, content immersion, nonsocial, digital
interactivity, and convenience had a positive effect on viewing satisfaction, while digital technology
experience did not have a significant effect on viewing satisfaction.

Research implications or Originality - Online concerts, which emerged as an alternative to offline
concerts in the pandemic era, have continued to grow and develop even after the end of the
pandemic, raising the need for research on online concert viewing motivations in the post-pandemic
era. This study suggested that K-Pop online concerts have the potential to grow not only as an
alternative to offline concerts but also based on their unique characteristics.
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Fig. 1. Research Model
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Table 1. Operational Definitions of Variables
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Table 2. Questions for Measuring Variables
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5 eatol MEQ| M4 i3 1442 LohEr| Wa|sict

12201 ZME AHe HARo|ct,

2 2201 THES TRAHQ JHH0) AT 4 Ut 25y
b4 | 3 280l ZMES| JpALe ARSIt 2021

4 23101 ZMEO| A0 BrE3ict,

5 22[ol ZMEQ| B0 BrEFHCY,

1 228001 ZMES AH5t0] B2 e 4 ok
crje | 2 S ZMES A0 | 42 4 oS MY & o
we | 322 EMES NS Ef B30 T2 A 4 9ot 284
acax | 4 22101 ZMEO|M OE|AET} AAIZF Gi2g olgh 4 ik Qo)
T | 5 2at0l ZMENM U B0 #3 ATJRI0M LtoE 5 IS QIEMMe AHE

%9

1 220l ZMES S8iM Tf T ZEolA TEH% A 4 Qo
cpxe | 2 22U ZMES SAlM Off|AES NI MEWAS O Jp0] UYE & T .
Jla | 3SR ZMES oM O Tt AR TEH% 24 4 9l e
o | 42210l EMEE DU st 22 S8o= A ZE U 2020)
SF | 5 U oo e AFZ £ 4 QIOfM 2210l ZMES BSIUCH

6 22101 ZMEE BRI S 7|42 5o U2 AZH e HIBHEAC
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2 A7+ K-Pop 28] FMEE 13] o #st AHo] v 7 AIAAE ez AEFAL
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AP E o JAshA] ke S-S A Qslal & 45072 AEAE F5351uh. £33 vlolE| &2 SPSS
Statistics 26,08 83 Q=R Gz goli A AlFw B (Reliability analysis)g AA &aA
A% 3 HEAS AAlsHaT

il

v, ASEN 23

L JIFEATA 54

AR ox vehd zA Ao A FEA S S5 tF g ZAE BAeE te Table
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Table 3. Demographic Characteristics of the Sample
= ‘?_li HHE © = ‘?_li HHE ©
:T" [ (Doq) =3 _?'L (Doq) =
=1 194 431 1-23| 309 68.7
e 22t
o 256 56.9 ZME 3-43| 17 26
L=
10CH 24 53 5-63| 24 5.3
A 20t} 188 4138 2= 03| 157 349
ENME
30cH 155 34.4 LTI TP 1-28] 273 60.7
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<o Hery 220 489 2|08 1,200-2,399 60 133
41343 st 165 36.7 2,400-3,599 3 07
Chate 28 62 600 0ot 168 37.3
3,000 Ojgt 125 27.8 omatol 600-1,199 126 28
BTN 3,000-5,999 110 24.4 ZME 1,200-2,399 116 258
= 6,000-8,999 110 24.4 Az 2,400-3599 35 78
(RMB) 9,000-11,999 92 204 3,600 OJ4f 5 1.1
12,000 0|4 13 29 z 450 100
2. 2% wige g A= By

B AToIME AT Wl B e
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i 2£4s

12182.339(p(0.001) & Jeh} 54
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Hd AHE7] a7
FE°| M AEE HAdig dH3] fls)
=32 8l Wl gW 2 (Varimax) 223 dWHs 5
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Table 4. Results of the Exploratory Factor Analysis

e | e | oemaw | G | mew | ey | TRF | R
O2|HA&2 0.841 0.112 0.073 0.129 0.129 0.065 0.087
O2|HA&6 0.825 0.152 0.115 0.131 0.086 0.083 0.066
HAEZE 0.823 0.134 0.122 0.077 0.17 0.1 0.146
QA HF&5 0.817 0.123 0.107 0.112 0.156 0.158 0.112
A= il 0814 0.107 0.144 0.127 0.063 0.13 0.051
OAEAEH3 0.791 0.109 0.137 0.132 0.134 0.115 0.137
S A2 0.103 0.817 0.052 0.124 0.105 0.149 0.135
BaAd4 0.089 0.81 0.113 0.138 0.13 0.115 0.123
BEAE3 0.131 0.807 0.119 0.101 0.075 0.134 0.147
22Ad6 0.085 0.796 0.113 0.163 0.088 0.084 0.172
22A 1 0.185 0.787 0.09 0.13 0.098 0.095 0.131
2HA’85 0.136 0.753 0.075 0.034 0.17 0.09 0.097
H32r845 0.118 0.121 0.831 0.115 0.1 0.1 0.106
HS2843 0.122 0.117 0.814 0.143 0.106 0.094 0.173
HSAEd2 0.112 0.133 0.804 0.128 0.119 0.163 0.113
o32H841 0.169 0.107 0.804 0.1 0.051 0.12 0.156
HE2keda 0.136 0.052 0.804 0.162 0.162 0.089 0.154
o4 0.107 0.127 0.125 0.824 0.05 0.096 0.077
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To| A2 0.103 0.114 0.153 0818 0.102 0.113 0.081
|41 0.155 0.14 0.106 0.808 0.147 0.122 0.209
To| A3 0.177 0.154 0.133 0.781 0.129 0.142 0.112
ol 45 0.15 0.128 0.137 0.777 0.184 0.107 0.146
712441 0.127 0.126 0.098 0.124 0.832 0.072 0.113
7474445 0.154 0.144 0.075 0.127 0.81 0.093 0.215
74443 0133 0.141 0.127 0.08 0.794 0.108 0.1
7474442 0.145 0.115 0.179 0.113 0.777 0.154 0.166
71744 0.132 0.115 0.065 0.144 0.759 0.122 0.147
BeI22Q0 0.16 0.082 0.111 0.082 0.126 0.808 0.182
ZEI22Q3 0.125 0.158 0.096 0.069 0.111 0.803 0.1
ZEI22Q5 0077 0.14 0.136 0.128 0.12 0.785 0.144
EEIZ2Q12 0.099 0.111 0.122 0.127 0.094 0.781 0.161
EREET 0.129 0.126 0.086 0.146 0.077 0.759 0.122
NETETEETS 0.156 0.151 0.145 0.098 0.194 0.189 0.783
Atz E3 0.122 0212 0.102 0.108 0.138 0.151 0.764
NEETER 0.122 0.147 0.133 0.143 0.172 0.193 0.755
NEETET) 0.12 0.158 0.189 0.151 0.117 0.121 0.737
NEEE, 007 0.164 0.191 0.138 0.178 0.144 0.722
97 12556 2935 2.74 2435 236 2.281 1733
EA% 33.936 7.933 7.406 6.581 6.379 6.164 4.685
2% 33936 41.869 49.275 55856 62235 68.399 73.084

KMO(Kaiser-Meyer-0lkin) = .922
Bartlett? &4 724 = 12182.339
df=666, sig.=.000

Table 5= ©A74 29l

< o}, BE W9] Cronbach's
o A7t 844 71E9] 0.8 F

B4 St 224 Cronbach's a
ol 5 0.912
7tAN 5 0.907
Z|Ed 7|4 745
AHE] 53| |_§ 34 6 0.915
ORI 452 5 0933
o b 6 0.919
Za2 2 5 0.8%
AYUEE 5 0.892
3. 3adA A
UAH o T EHEF 28] ZAE AIHEY] 8UEF S5l AREVEE 1o AWAds g}l
7] $13te] Table Gs} o] AuaA 2412 Arshelrt. ¥4 A%, BE SguFel FHASF 1 Fol@

A(+)e AT YEs
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Table 6. Correlation Matrix

4 moly | R | L | hay | PR | ST | ok
mely i
7t 3717 1

A528d .385™ 345™ 1

g 7le 44 375" 380" .359” 1

S84 3727 .365™ 3217 .356™ 1

ZHZ2EY 356 347" .348” 344 358" 1

AR A406™ 458 433" 3627 4427 .450™ 1

Notes: “p<0.01

4. @v7rdel A4

2810l FHE AFHF7] 82o] AAER nXe dFE A5 st IAREAE A de
= Table 7% Zth 2 AT 3#A=F e Durbin-Watson AlgE 2,107 20| 248ty F
49.396(p(.000) 2.2 Yeht Hgst mylo] glert, Fxk= 0.1 o4, VIFE 10 wgkez Yelhy

FETAAe EAE gle Aoz Fel=Ed

22l FAE AAE7] 81Il A, 7HAA, tAE HuAeAd, dAE Ve A, T, 29
Z EYS SHHTE Bdstd AARE R vXe 93-S gds A7, A94(6=0.105, p(0.05),
7VA2(B=0.204, p€0.001), A& F52+84(B=0.177, p<0.001), F+-#AAA(B=0.183, p(0.001), &
Bz E4(=0.198, p€0.001) AATZE fFogt H(+)o] JFFS v 3oz gl=o] 714
H1, H2, H3, H5, H67F A =dct, stAvt tAE 7|& Ade 7Mdde 2 ARSE] fog
FFE VAA g AR vehd M Hées 714 E A0

Ne

Table 7. Results of the Regression Analysis

P B | s [ g | ¢ | » [ mm | w
() 0.39 0.195 1.999 0.046
ol 0.102 0.042 0.105 241 0016 0.712 1.404
7t 0.203 0.043 0.204 4741 0 0.73 1.371
CIz|e Ab52f2M 0.169 0.041 0.177 4.163™ 0 0.745 1.343
g 7ls 39 0.045 0.04 0.048 1.12 0.263 0.728 1373
=kl P 0.181 0.042 0.183 4.293™ 0 0.741 1.35
ZH =2 0.196 0.042 0.198 4.655™ 0 0.749 1.336
F(p) 49.396(0.000)
R? 0.401
adj. R? 0.393
Durbin-Wastson 2.107

Notes: "p<0.05, *"p<0.001
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