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ABSTRACT

In this study, we analyzed the working environment of wholesale market distribution
workers and suggested policy directions for the maintenance, operation, and development
of sustainable wholesale market functions in response to changes in agricultural product
distribution environment and working environment. The results of the analysis showed that
there is a large gap in the working environment between wholesale corporation workers
and middle wholesalers, and overall, the level of satisfaction with the working environment
was low. In order to maintain sustainable wholesale market functions in the future, various
policies and support should be established to improve the working environment of
wholesale market distribution workers. The directions are as follows. First, wholesale market
corporations should expand support for improving working environments by introducing
systems such as rotational work by investing a portion of their profits in expanding
manpower in response to changes in agricultural product distribution environment and
working environment. Some Corporation of Garak-dong Wholesale Market is making great
efforts to improve the working environment by introducing a rotational work system by
Received Sep. 9. 2024 expanding the workforce of auctioneers and providing a practical 5-day work week. In
Revised addition, in the case of wholesalers, it is expected that most of them will have difficulty in
Accept Sep. 30. 2024 increasing their workforce as they are small businesses. However, it is judged that
consolidation of businesses among wholesalers can be an alternative to increasing their
. workforce through expanding their management scale.
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Table 1. Overview of the survey

Division Contents
Subject to survey Auctioneers, wholesalers, wholesale market corporation officials, etc.
Survey period 2 months (2023.12. - 2024.01.)
Survey method Online survey
Survey contents Demographic characteristics, wholesale market working conditions, auction time opinions, etc.
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Table 2. Demographic characteristics

Division frequency(%)
Sex Male 237(91.2)
Female 23(8.8)
20s 10(3.8)
30s 74(28.5)
Age 40s 83(31.9)
50s 80(30.8)
Over 60s 13(5.0)
High school graduate or lower 64(24.6)
Education College graduation 189(72.7)
Master's degree 7(2.7)
Seoul 111(42.7)
Gyeonggi - Gangwon 60(23.0)
Work place Chungcheong 27(10.4)
Jeolla 23(8.8)
Gyeongsang 39(15.0)
Wholesale market corporation management office 26(10.0)
Auction business 188(72.3)
Type of work Representative of wholesaler 18(6.9)
Wholesaler staff 24(9.2)
Etc 4(1.5)
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Table 3. Working hours by job type

(unit: person(%))

L 8 hours or more~ | 9 hours or more~
Division Less than 8 hours less than 9 hours | less than 10 hours 10 hours or more Total
Wholesale market corporation
management office 1(3.8) 8(30.8) 16(61.5) 1(3.8) 26(100.0)
Auction business 78(41.5) 60(31.9) 29(15.4) 21(11.2) 188(100.0)
Representative of wholesaler - - 2(11.1) 16(88.9) 18(100.0)
Wholesaler staff - 4(16.7) 5(20.8) 15(62.5) 24(100.0)
etc - 1(25.0) 2(50.0) 1(25.0) 4(100.0)
Table 4. Working days by type of work (unit: person(%))
o 6 days or more~
Division Less than 6 days s e T Gas 7 days or more Total
Wholesale market corporatlon 8(30.8) 18(69.2) _ 26(100.0)
management office
Auction business 11(5.9) 177(94.1) - 188(100.0)
Representative of wholesaler 1(5.6) 15(83.3) 2(11.1) 18(100.0)
Wholesaler staff 5(20.8) 17(70.8) 2(8.3) 24(100.0)
Etc 1(25.0) 3(75.0) - 4(100.0)
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Table 5. Work environment satisfaction by type of work (5-point scale)

L ieleeel market Auction Representative | Wholesaler
Division corporation . Etc Total
. business of wholesaler staff
management office
Salary level 3.23 2.80 244 242 3.00 2.78
Work intensity 3.68 2.94 2.33 2.33 3.25 2.91
Working hours 3.54 2.90 2.22 217 3.00 2.85
Overtime compensation 3.27 2.36 2.28 2.50 2.50 2.46
Annual leave autonomy 3.69 2.77 1.94 2.25 2.75 2.76
Safety management level 3.58 3.01 2.33 2.50 3.00 2.97

Table 6. Importance of working environment in wholesale markets

(unit: person(%))

Division Not important at all Not important Normal Important Very important
Salary level 3(1.2) 3(1.2) 29(11.2) 142(54.6) 83(31.9)
Work intensity 3(1.2) 2(0.8) 66(25.4) 151(58.1) 38(14.6)
Working hours 4(1.5) 5(1.9) 53(20.4) 149(57.3) 49(18.8)
Overtime compensation 4(1.5) 6(2.3) 39(15.0) 135(51.9) 76(29.2)
Annual leave autonomy 6(2.3) 2(0.8) 58(22.3) 140(53.8) 54(20.8)
Safety management level 4(1.5) 3(1.2) 56(21.5) 132(50.8) 65(25.0)

Table 7. Importance of working environment in wholesale markets (5-point scale)
L ineleesls '.“arket Auction Representative| Wholesaler
Division corporation . Etc Total
. business of wholesaler staff
management office

Salary level 4.27 4.22 3.66 3.92 4.00 4.15
Work intensity 3.96 3.89 3.56 3.58 3.75 3.84
Working hours 3.88 3.97 3.50 3.75 3.50 3.90
Overtime compensation 419 414 3.50 3.63 4.00 4.05
Annual leave autonomy 3.92 3.96 3.44 3.75 4.00 3.90
Safety management level 4.00 4.02 3.67 3.75 3.75 3.97
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Table 8. Current item—by—-item auction time satisfaction

(unit: person(%))

Division Not satisfied at all Not satisfied Normal Satisfied Very satisfied
Satisfaction with
auction time by item 39(15.0) 27(10.4) 86(33.1) 70(26.9) 38(14.6)
Table 9. Current item—-by—-item auction time satisfaction (5—point scale)
S Who!esale UEILEE Auction Representative of | Wholesaler
Division corporation management - Eie Total
: business wholesaler staff
office
Satisfaction with auction 3.00 3.35 2.56 2.21 3.50 3.16
time by item
Table 10. Difficulties in maintaining the current auction time (unit: person(%))
Division Very little Less Normal A lot Very many
Recruitment 24(9.2) 35(13.5) 96(36.9) 66(25.4) 39(15.0)
Working environment 20(7.7) 31(11.9) 116(44.6) 58(22.3) 35(13.5)
Logistics efficiency 23(8.8) 30(11.5) 148(56.9) 44(16.9) 15(5.8)
Production area
supply conditions 17(6.5) 47(18.1) 132(50.8) 51(19.6) 13(5.0)
Wholesale market
import volume 15(5.8) 36(13.8) 131(50.4) 60(23.1) 18(6.9)
Wholesaler sales
conditions 23(8.8) 34(13.1) 130(50.0) 50(19.2) 23(8.8)
Table 11. Difficulties in maintaining the current auction time (5—point scale)
tiineleesls meTheE Auction Representative
Division corporation ; P Wholesaler staff Eig Total
) business of wholesaler
management office
Recruitment 3.88 3.19 3.22 2.92 3.00 3.23
Working environment 3.69 3.21 3.28 2.79 2.75 3.22
Logistics efficiency 3.19 3.04 2.67 2.75 2.50 2.99
Production area 3.19 3.03 2.67 2.71 2.75 2.98
supply conditions
Wholesale market 3.38 3.16 2.89 2.75 2.50 3.12
import volume
Wholesaler sales conditions 3.50 3.05 2.72 2.92 3.00 3.06
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