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The Influence of the Perception of Job Insecurity on Turnover Intention

for Airline Employees: Testing the Moderated Moderation Effects of

Perceived Organizational Support and Departments
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ABSTRACT

The purpose of the paper is to study the turnover intention of employees during the
phenomenon of job insecurity. The paper examines the direct effect of job insecurity on turn-

over intention and the moderating role of perceived organizational support and departments in
this relationship. The analysis has been done using the PROCESS macro. with the empirical
data of employees of FSC(Full Service Carrier) airlines. The conclusions of this article are as
follows. The paper finds that job insecurity is an antecedent to the turnover intention. This
relationship is explained by perceived organizational support in detail by departs. Besides, the
study establishes perceived organizational support and departs as moderator, and with high
POS, strength of the relationship of job insecurity on turnover intention will be increased and
varied depending on the departs. Through this findings can provide important implications as
a basis for restoring organizational resilience and employee awareness, which can help in

stable operation of the company.

Key Words : Job Insecurity(Z5-59h, Turnover Intention(°]& ), Perceived Organizational
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Rosenblatt(1984)= AFES 79 AR A
o TAE AFA AdgolA 1o Sk AE F
gaolgtal Fostal, 7] = AR £ A 7t
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I 22 AgolAds 719l 3ET SHoE AHRE
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Aths Wgo] 7= s, AWH 9¥E WA =
ZAAQ] Aol EFAA Hish A5 = qt
(Mishra and Spreitzer, 1998).

A AREQRE & 27 93}, AY 7|3 HE,
o] 7 A 5 118 BAQ A Asto] tigk fEe
Z QAEE= Ao Z(Hellgren et al., 1999), ZZYo]
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o] Z71sltKAbildgaard et al., 2018). HHY %
Zo] Walol= A =88} AH|AF AT EE F5017]
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(Verma and Gustafsson, 2020), 2=, HAMA}AH,
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Witte, 2005; Huang et al., 2017).
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59| AgtE 2AFI 40 o2 AR a7 o]
ol &3 Stk

uzbd, B 3= Hayes(2022)9] Process ma-
cro. model F AFEFol| Fok= model 3& A9
o FEAER FESE 10,0000%, AZE 95%
2 AAste] st

11915

2.2.2 AF9| iRt | Ho| £F
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service)?l theterad} opAlop Rt 2AYUES W
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64 49~6¥ 189). & 88245 HjZs|] |-a3E A
2 g9 85055 ol ARgStth A+ HE
Hee 337199 §4S 1Esiilen, HAE 53
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(General job \
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Fig. 1. Research model

Table 1. Component

Component Scale | Number Source
Brockner et al.
(1992)
. . Park and Lee
Job insecurity 5 (2004)
Won and Tak
Likert (2017)
scale
Perceived 6) Eisenberger et al.
organizational 5 8 (1997)
Ssupport Bae(2018)
Dalton and Todor
Turnoyer 5 (1993)
intention
Han et al.(2014)
Demographic | Nominal 7
characters | & Ratio

A ARE FEIF A3M= Table 29} 2ot H29]
5 GHE F 850 T oA/ A4 518
8(60.9%), LuFAS 3327(39.1%)°1%0m, HA
1619(18.9%), ©1/d2 689(81.1%)°14ct. SHA
Uoli= 20 837(9.8%), 30th 27878(32.7%), 40tH
39678(46.6%), 50tH 88%8(10.4%), 60t oVd 59
(0.6%)°19ict. 22 HENE 848(9.9%), HE 629
3(74.0%), HSFAR) & o2 1378(16.1%)°13ck
AF2 AFEFY) 13698(16.0%), ] (FARA)
279%8(32.8%), IFFHAE) 3117(36.6%), APHAY
AR 957(11.2%), A AFhF oV 29
H(3.4%)°01% 0, L5 ATk 59wt 477(5.5%),
53 ol4t~109 wlgt 1319(15.4%), 1049 °}A~15
W ulek 1469(17.2%), 154 o}A4F~209 ulqt 1579
(18.5%), 201 oV 369%(43.4%) 2= YEPTt.

o Hol By H MEY

2
£ A7 AMgEE HmeEY 54 g5 Wit B
3/ ERIZ Yl B QRIS AASHIH 89l
F22 TEA 0.4 olA, 18gkeigen-value) 1 °JA}
< 7|2 Varimax 314 W& AMgSto] RS
FEoIR o, &4 =9 A=k Cronbach’s o
#o] 0.6 oV 7IEo = HESKIH.

A, 5719 4 FEOE o|Fol7l AFES T
AR QRlEA AA AT}, TA8RIeR FEEglon,
IR 3.531, &4 A2 70.6280]%]0h =7
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Table 2. Demographic characteristics of the participants
N
General job Air crews
Department Total (Cockpit & Cabin)
850 332(39.1) 518(60.9)
(100) A B A B
Airlines
180(54.2) | 152(45.8) | 284(54.8) | 234(45.2)
Male 161(18.9) | 46(25.6) | 29(19.1) | 58(20.4) | 28(12.0)
Gender Female 689(81.1) | 13474.4) | 123(80.9) | 226(79.6) | 206(83.0)
20~29 83(9.8) 16(8.9) 4(2.6) 48(16.9) 15(6.4)
30~39 278(32.7) | 58(32.2) | 44(28.9) | 93(32.7) | 83(35.5)
Age 40~49 396(46.6) | 7541.7) | 93(61.2) | 101(35.6) | 127(54.3)
50~59 88(10.4) 29(16.1) 11(7.2) 39(13.7) 93.8)
60 or more 5(0.6) 2(1.1) 0(0.0) 3(1.1) 0(0.0)
Graduates of college 84(9.9) 18(10.0) 6(3.9) 50(17.6) 10(4.3)
Education Graduates of university 629(74.0) | 133(73.9) | 131(86.2) | 175(61.6) | 190(81.2)
Graduate school or more 137(16.1) | 29(16.1) | 15(9.9) | 59(20.8) | 34(14.5)
Employee(flight attendant) 136(16.0) | 26(14.4) | 16(10.5) | 60(21.1) | 34(14.5)
Deputy section chief(assist purser) 279(32.8) | 56(31.1) | 57(37.5) | 74(26.1) | 92(39.3)
Position Section chief(Purser) 311(36.6) | 62(34.4) | 67(44.1) | 85(29.9) | 97(41.5)
Deputy department head(senior purser) | 95(11.2) 29(16.1) 11(7.2) 46(16.2) 9(3.8)
Department head(chief purser) or more| 29(3.4) 7(3.9) 1(0.7) 19(6.7) 2(0.9)
1~4 years 47(5.5) 12(6.7) 2(1.3) 32(11.3) 2(0.9)
5~9 years 131(15.4) | 28(15.6) | 22(14.5) | 52(18.3) | 28(12.0)
Duty 10~14 years 14617.2) | 34018.9) | 16(10.5) | 490173 | 4720.1)
15~19 years 157(18.5) | 25(13.9) | 45(29.6) 28(9.9) 59(25.2)
20 years or more 369(43.4) | 81(45.0) | 67(44.1) | 123(43.3) | 98(41.9)
A QR4 Q1A A3t 8719 &4 FE F 364 AT M0 B # AlEd B4 ZYk= Table 3

o] 0.4 "vto g yehd 2719 &4 =S ATt 6
7N FEY] 1EA A Axt, T alle] =&H
o IR 3.173, BAF AR 61.8850|00 o
=02 oA9% 5719] 4 =0 Qv At

dgRlo] Z&EoH, 17k 3.318, BAF A
06.367°1%dtt. wEbA], At ol Hitt 34 P2
Eigdol A= 2R wHEo], 4y B4 9
H4d Cronbach’s a gk AnRd oy 2t}
FEQRE 0.8960, RAAHRIAE 0.876, °]Fo=e=
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Table 3. Results of factor analysis

Factor loading
Factor Variables
1 2 3
ji01 | .842
02 | .810
Job insecurity
o JI03 | .884
04 | 842
JI05 | .823
POS01 758
Perceived POSO2 768
organizational | POS03 784
support POSO4 815
(POS) POS07 785
POS08 .810
TIO1 .855
Turnover TI02 829
intention TIO3 793
(TD) TIO4 854
TI05 .735
Eigen-value 3.531 3.173 | 3.318
Variance (%) 70.628 | 61.885 | 66.367
Cronbach’ a 0.896 | 0.876 | 0.864

A8 %= Slo] BAA folo] B S0 g WA

grom, ZANGTL A4l A9oE A4 WS

Q90 WFSIZ WAt gick. wep, £ A7

A A% 478 Sof HREKX)e] o=l &
s

g vlAle Bt 2AAAAAW)T HA5)

£ 24% mue] B7)e 4 29 2ok A 2004 B
A58oto] Fm4el ojxojwo] WA QgL A

(b, +by)9F ZAX DA, +b, 2] wet Dbl

AS & 4 ot gebA, B A= Model 3] &=
9 Ziz AEd ARE 5o JAATE o183 |
F 71 A B0 g FFESH| wE o]Z] QLo

98 2YAIGUYTET B4S AFstel 7Hae]

4% 2NE AFHo =HA

33.1 RREOL Ozlolzo| AN ZEXIY QIAl0)
ZHETQY H4SEW) U ZEXY QAT %
20| Z3tE ZWEEY ABEW) 2 2

Table 494 ZF-ERto] o]Z] oJwof A(+)2] T
= UAE Ao® YERHTH 384, p<. 01). AF=Ee
Table 4. Moderated moderation effects of per—

ceived organizational support and de-
partments

Moderated moderation effects

Y : Turnover intention

95% CI
LL UL
3.306™| .149 | .584

Variables B SE t

Constant | .366 | .111

JI 384 | 111 | 3.442™| .165 | .602
POS .007 | .113 .060 | -.216 | .229
JIXPOS 331 | 111 | 2.986™| .113 | .549
Dept. =213 | .066 |-3.235"| -.342 | -.084

JIxDept. |-.034| .066 | -.510 | -.164 | .096

POSxDept. | -.107 | .067 | -1.603 | -.238 | .024
JIxpos | 148 | .063 | -2.346" | -.271 | -.024
xDept. R chg 1 .005, F = 5.505(p<.05)

R = 177, F (7,842) =25.873"*
JI(Job insecurity), Dept.(Department), POS(Perceived
organizational support).

*pR.05, *p<.01, **p<.001.

A 1. v =g by JI+by Wb, Z4Hb,J - Wb JI - Z+bgWZ+bJL - W - Z+es

=iy + (by +b, Wby Z+b, WZ) JI+b, W+ by Z+ by W +e5,

=iy + (by +b;2) JI+[(by +b,2) W]JI+by Wb, Z+ b Wi+ e,

4] 2. Q5= b+, WHbZ+ b, WZ

(JI : ARE v olKow, W 2XAY

A4, 71 AR
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Table 5. Conditional effects of perceived organizational support(POS) and departments

95% CI

PATH POS Dept. Effect se t p
LL UL
-1.100 (16th) General job .148 .073 2.038 .042 .005 .290
Job -1.100 (16th) | Air crews(cockpit & cabin) 276 .059 4.693 .000 161 .392
nsecunity 1 087 (50th) General job 366 | .052 | 6.968 | .000 | .263 | .469
.087 (50th) | Air crews(cockpit & cabin) 319 .041 7.721 .000 238 .400

Turnover

intention .831 (84th) General job 502 .072 6.983 .000 361 .643
.831 (84th) | Air crews(cockpit & cabin) 346 .048 7.220 .000 252 440

AR Y] AoAEgo] FoTt AoE e (331,
p<.01), 2R Q149 2Haa 2 A2 a7} 9l
= 20 Ueidth T3l ARERQN AR UQIA
2159 AT AETN-.148, p<.05)F ASZREo| wE
R Z7FRF= 395199(.005, p<.05), FAX|Yel2|xt
2 5o] Agkd 24833y A5ad)rt UEsT

b, ZAR| Q1A T} A £ ghe] 20F axt
= AnEY o3} ZtTable 5). % E<o] o]¥]
Olo] H|X|= F(+H)Y A= ZXAUUA A - F - 2L
50 wE A5 5 BF fOJgt o' UEht
o} A, RZAX U140 ke AR 8YE AWEH
Thadtt Zrh RAA| Q10 W 70 Be- 23/
d 572276, p<001)°] LRFZ(148, p<.05)ETE
A FEQtO & Qlsf oA wrt B &9kom, RAR|Ql
A FNOE =2 I52 AFEQe s vk FAt
AH.366, .502, p<.001)7F-&&/ 24 S521(319, 346,
pRO0DETE oo = =A] Yedth ol#et 22X
Yol 2 A 79| Bil= A 2daapt fofste] &
T BARCE A= HErh

B3 AgE 2483t fojshd 1 s 2ER
9] A A(symmetry in moderation)2& A1 &
ZAH4(primary moderator)?} A2 Z&WH(secon-
dary moderator)x= W¥sto] ol 4= 9loH(Lee,
2020), &3] I7] H|RE 7Rssic) webd, 25o|
o2 2AAY QXEHE auE AWEY, vk} &
/A 5FA9 Ao 2AAY o] FTTREE
AREQFY o0& ojHowrt F7lel= it B & A
o7 E 4 qlth AFEEQM-0|A o] R4 2Z
A QUAF A Fo] ZAjte REFINE TIFoE A
B Fig 29 2t}
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Fig. 2. Conditional effects of perceived
organizational support and departments
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2 olx9zst FHe WAL 2AAUAo]
Y4 o AL, oj A% uet Az BE Aow

W2 Aol mEW 217 Eto] thgt 229 <l
A2 o]7] oo et B(+)9] FAFZ WA (Baj-
rami et al.,, 2021; Lee and Jeong, 2017), 29
Aol AT Aol gt 29 Heet Fsol IF
S tXE= HEE ZAF(Bal et al., 2010; Bohle et
al., 2018), &Z]9] o= ZFEQt0] o|HorE
F7H71e FFe] YdtEle ACoE UETHBohle
et al., 2018; Jiménez et al., 2017; Glinalan and
Ceylan, 2015). ofA|qt, & AFoldE 22 YE0] %
FEQRS QIAIESE o]F oyt F7ske WAL &
A QRIA0] =245 o F7Ioke ZAoE UEyith
A9} 2}/ A4 SHEA HE A X YR14]0] 7t
s AREQROR o9yt Frteks i} o
7t iRl =4 7] A= A5 sl 54
E7] wiizoll, weke] JAo] wEt 22 £k 9l
AAY 4 Qloj(Arasanmi and Krishna, 2019),
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= Ao Yepyitt

2 e SRR AREQM o]k 7ke]
AllA 2R Q149 2d AT B IFE Alo]
£ HEA 8ttt Tl 297t Atk A EERto]
olF o] uX= APEIH= AT IR HLolA
Y FFES vE Aol AL 7PYSHARL
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(Cheng and Chan, 2008; Parzefall and Coyle
Shapiro, 2011: Lee and Jeong, 2017), 23 W &
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