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The Impact of Strategic Human Resource Management in Physical Security
Companies on Organizational Effectiveness and Corporate Performance

Ye-Jin Jang*, Soo-Ho Choi**

ABSTRACT

This study analyzed the impact of strategic human resource management on organizational effectiveness and corp
orate performance targeting security personnel working in a physical security company. To this end, a survey was
conducted from April 15 to May 17, 2024 targeting 130 security managers working in physical security-related com
panies. In the survey, the variables were divided into “strategic human resource management, organizational effectiv
eness, and corporate performance.” As a result of the analysis, among the research hypotheses, “Strategic human re
source management = organizational effectiveness, organizational effectiveness = corporate performance, strategic h
uman resource management => corporate performance” were all adopted. In order to increase the performance of sec
urity companies, organizational effectiveness must be improved, and to this end, efforts must be maintained to impro
ve strategic human resource management within the company. In order to improve strategic human resource manag
ement in the future, it is necessary to present all the job skills that new employees must have and provide sufficien

t training opportunities on the job before being put into the field.

Key words : Physical Security Company, Strategic Human Resource Management, Organizational
Effectiveness, Corporate Performance, Survey

H4d(20249 07€ 319), FALAAR 20249 09€ 099), AL AP wgs (FAR))

AR A A (20249 09¢ 27) we SOt GFEERS} W (WAAR))




#elol ] Aol ojn A

]

-
Al

fe)

Q142
o A= olAle] Hust

2k A
=

A

(2024. 9)

<

SHRI=EA A244d A3

240
1. A

21 A4 AR ABz

oy T o
- o o — =g =
m#mﬂdﬂ.%uﬂo,%oéwm%%%ﬂﬂo%}ﬂ
xﬁﬂﬂoﬁa %ﬂ-ﬂﬁadl.z?%oﬁuﬁoﬂ d? N S —
RS LSS TS SRR =T E BRBFTE BT F DT
= <V = R .
_ELwﬁ:drﬂz_lﬂﬂwu_/mo»wqyujlﬁﬂzt%ﬂﬂ,_boue imwmxm_.wogaim.mWMW
oslmﬂﬁﬂ.zfﬂoﬂm%%muV B R X T B g W ol Fﬂmﬂasoﬁw.mmﬁii
ﬂ74zﬂ].ﬂ ;o.]q.ou]rﬁrﬂbtsl,mo&ﬁo&io o o MW E 8§ a4 ® o
mrﬂowﬁﬂ]% m@%ﬂ.sﬁ%Wﬁ%ﬁo%ioﬁ ﬁﬂﬂ.io#ﬂuﬂm& B W
PJﬁiuHegmﬁﬂ &%ﬂudaﬁn&ﬂ ﬂaureg _:Nrﬂulﬁ ﬂuﬂog,Eﬁ
%Mi%%ﬂ[rﬂ?%mfgeﬂ%ﬁmﬂﬁﬂamﬂ mﬁ? 3 Jo & ﬂﬂ_#ﬁ&m%l%
augﬂ%@ﬂ%%%mﬂﬂﬂga%@ﬂ%%mm“ Kemorarer 2064
Jx.iﬁrﬂrwﬁaﬂ%%MM%M%ﬂﬂW%%M@ gimmrﬂﬂ%wﬂﬂm%#ﬂu
=2 N i S X o o 1 R to %
ﬂﬂpdr.ﬂmﬂwmolﬁ.%MW%%W%WWﬂ@ﬂ%% moV%W&wﬂoﬂrﬂ%%u.%E
%ﬂ@%@ﬂo%ﬂmu%ﬂ%ﬂgjﬂmm;fr ﬂxw%mﬁo%nummmz
jjekowhwzvﬂﬁoﬂrwrlqywudr%dru@o1r, Moﬂ,bo,%l__ﬁﬁB,m%mE
xO 9 K = o N W oo g KB o KOO — Br © ny S 3
SHTE e ﬂﬂ@_d%gwawmﬁﬁ%g:? %_ﬂuowzaﬁmw%%wwjmm
T wo = Mﬂmﬁaﬂr;o]_ﬁx o X0 = s S 0
THEELDE T RERoeRe ® R iod ﬂ@%ﬂ%&%b}m%%w
T o W oo X N X 7urmﬂ4i}mm.n7n% ok N B K = P 2 o
oulobtﬂ,reT}aﬂﬂo#EOf] X 3 e o e o n.EuUﬂLMﬂLazTOﬁ y.Dllm
TwE N N E ° WP o %o S~ N - 2 L U =
a;w}vﬁ_bi%ﬂo}u%%ﬂg@%%%ﬁﬂﬂm imaur%mn_yajzg%me
@HHHAﬂ%%zﬂﬁoﬁoMM ETHAEIRE 5l B o M m 52§
uAE%ﬁaﬁoﬂﬂ,ﬁmﬂﬂﬂ.ﬁM Wﬂﬂoﬂm MJWﬂoﬂ,7%mﬂo.wmwm
s ) 3= 2
DI 7wf&mwﬁrﬂﬂ%msmm
® = N Q oxx&.mMioLﬁTaEumﬂEu@
N X 0 R <
%ﬁﬁ%ﬂm@i%%ﬂuwﬂ TR R T N
X o - o o a2 ~ o X o o . _
%%%Mﬂ,rﬁmﬁ&miiurﬁ wﬁﬁﬂ%7ﬂﬂ.ﬂom F@%zéxﬁ%ﬂa?
~ o 5% i = X I~ = = ° Mo o o o o H o) o o
Voﬂaﬂoﬂoo»i uraﬁﬂ%mLD{Wm.W@@A%ﬂ i g TP
.s%ﬂ@i%iﬂ%ﬂaﬂ%ﬂ? TE L @ WA %ﬁd.aﬂ]@uﬁxﬁgu
oEES T s PTG E ST Ty N pissza >
i%oJ%iﬂA%_/ﬂ%ze ~ 9 ) - QW -
ﬂ_.EMo,A]ozE ioﬁlzoﬂm.oﬂﬁ&rc,#oiutxodldﬂu_.oJLI UTlrﬂlel‘qumxlr
mde. g = oo g o~ OF = N oL o
Ela:t DT.D% ATU‘\N_EﬂLlaﬂ‘ﬁITOf T KA otWﬂAﬂAA ATU ﬁfﬂﬁl%% Ea,wfi _zwc
mom.#]auEﬂoﬂovﬂoﬁﬁﬂﬁﬂﬁﬁﬁmwmuMﬂ7ﬂw.ﬂabt ﬂﬂu%lﬂail ﬂ;‘Edl. 30
P ERAEIR LA PRI PRERET TETLwa M Caw N
- W T B =K N WoRe o W s m S T S =% W T a5 N
ULu%dﬁegaﬁeg.o#zmlﬂWﬂoﬂMnmﬂ ]N_‘LI my o afﬂﬁouuﬂulﬂlﬂumwo;o o
XJI,| ﬂdl?aﬁ;%ﬂl%n#;o]m%ﬂqmﬂjl EMLEEOHT‘%MO.E \:L.#m .HT_
ﬂ._:u..vomﬂ%%c_zli%oo& Teow i o ﬁolm%%ﬂoﬂ7
%H%Mﬂxﬁm1%dw.ﬂzlﬁﬁ%%mo% o T ®T 2N TR g ™
‘.__/u‘ol#%clﬂlz..ﬁﬂ%fﬂomhr,WEOMﬂ%ﬂLt‘mﬂAwﬂﬂMm.ou Dﬁﬂﬁbtﬂ.‘n%nf yiﬁﬂo U—.E
= o o) = - to — = & o) < — o) ﬂﬂlﬂ i &
i o xyEmN TR ayo_/yx]ELui%E = X R LY BT -
Eﬂumﬁmﬁmﬁxoﬂo Mwﬂmﬂmowé Ho %wdrwﬁNPuf xﬁiuﬁL%.E%ﬁWS =K
2 plid Mﬂ [ i B < N o W e il LH = X ! Hr WS dloW o
o S N A 7= — ZOJII]EQMHL —— O#.|1F2A]_|J-]D1
7%190# ;o_iioﬁogoﬁaﬂ U 7ud|oﬂdﬂloﬂoL 3 N K Jl
Mm;%&La@ﬂ%@@,4Moar%w._ﬂ@%a%m%wmie;._iau@@ B
= T o - e i o T T e k7w
ngwiwj%i%WQﬂﬂmmﬁwaq@oa%aﬁmgaw%l %
s T 5o R oo Mo WOW - X R oo B omh g N s = 2 m o
r N KT T XN A X o eg%__oafﬁ_ o
o ) - I S S e i
o\

1)
Elytth. LDA®4o] 4 Effectiveness®} Organizational



Foo241

i

%

A=
g

FEA R A9 v

N

)
ol

o

O

55 Seol

=
=

1 ek lel v

S

o] T8

o

H

ofp
g

3

=

&, E71%

x 7

g, AL

:ﬂ

2.4 B8R4

o

o7

ol
I

o7

HetAg2 A ARES, =SHE

Far QAEH3].

2.3 719744

sel 21

5}
=

7] S8l Aoz 73 delgs X

o

H

Hok shAl, =d, 7= &, vz

9]

o]t} 2}l
B ®

20201 1,0469] el A 2021 5-E 203011714

=
+

l_
H+

pal

ek A A SR B Tt

3l oF

<

1=
T

)

o2 vesth 7I19lel ESG

tel 2030 1,929¢ @&

4

/\5] 2z

6.5%2

ki

3

bz

Far QheH14].

s

o7 A

A

3+
=

715

o

ol
AA
|

st

Pk A9

S

Q9
YECEREEEEEPEEE

b= AlE ] Aol

=k

S O
Et]lJEE

AE

s}, 71ewsl, dujws

s

[10][301.

Ko

3. ARG A7

A A F ] 7]

o
sl

31 A5F3

Jo!
sl

oju

=
=

_T

7] 9%
s

teH11). s ESG 7

S

g9

Bl =7}

s

2 9

o2 20244 4

7h7kel At

=
=

130¢] ®.oreaf

s

ol FAL

=2 =
= T

Elg=s

4 15%H 59 1747HA

shitt

&y

ojuA|gk 713/ Tl

o] AEs=

=]
=3

I

el

A

719478 el

L
L

Ja1, ofmA]

u

=} O
Fs

Bo

o

0

3 71943 Atelell AF el ojmA] BF vz

Agahs 702 eheHI2131,

o

ree!

W

o8

233 SPSS 230&

—\_I_
1ol

T WA gl thas o4l

1>of vheh ek

o] <®

E
=

it

o

-
o

22|

B
vV



(2024. 9)

S HHE=EA 2244 A3%

242

ol TN |0
W/9596630
— NN N N[T| N
E~On)004479
‘WLZSSSS_LJS
~ 1| %0 NIRRT
2 e P P o
i=u el o
PAT L |
||| | x| |
HEI 0= No | <o
4qr A F
s N
< e} <N
] : . ] .
R EREEIE
E o [ig)] N |
m‘_ o0 < [32] =] Kap)
=<0
" F|E|°
Al k3
KRISB|=
h <
i 5
% B

oju

3.2 434
321 94+5Y

oo

o JE¥E F= A= Yepdti6][33].
&

<

bR, A

i

oh

ted [ 11

445

Zl = 7=

ofp
10°
Bo
ol

FAEHL7I034].

9|

280

s

Hypothesis 1

)
I

323 24454 71947

LA

of
Kl

H2

o]
He

719978 3ol w1 A

o

<

o

7o
o0

"I

o

o

Ko

3 AFRAAE sl aele.

selgt 2

KN
=

" zE 89l

A=} 719

]

O

Fsaet.



243

o33}

p

T

EAJ 2 7)4
EEELIE

—_
N
MﬂATATL
EﬂoT e
% Lf\elﬁ,u_,/l yLH ol ﬂ,b,)
m.zu%ﬂmo ﬂwww;g. = o e <+
) — =
2 o W "o o W oF
aomtﬂ.o}téh%ﬂofﬂ s
ﬂéu@uﬁf? T 3 g
W_m iy Vﬁ NI Vﬁ pal oy o Mﬁ Qﬂylu o 0 =
) Yy
* R o W & i
Mﬁﬂ@iﬁﬂo%ﬁ( = N ol
0 ! = o
qﬂwmwgﬂgwgg . ; T
Mﬁﬂ%]rm,_ EMﬂoW Mﬁﬁfﬁ]ﬁ .n_..r_._u | ! SR <
IR T o = - ok = X ~ Aoy o nR z;,,omm%s a N -
@@%ﬂzﬂlwu ; T " zﬂgz,mo 22 |5 N
225 TEIE L r o e TP iya g W
x M %%ﬂﬂ%o N - o T e Mﬁ%ﬂmmu R ~igg a T T o
RN T E T S o = RO qm@m%nwa o g FIES o " o
am&JMmzHO%MT ﬁﬂ#ﬁ e 2108 S £ FE L U
4gﬂﬂzwazﬂ.ﬂ;@m ez w T 2Ess ST 2z w4 S %
—_— ~! N i
iﬂoﬁleEV7ﬂlum0 Lﬁam T o El Eemm N El S wM = Q N .‘wuﬂl.mmemw_
OATiwAmxammﬂZgw.% MR z o mﬂ;”@g
= - 0 OL i ; ‘_Ir‘VH_ N LM ,;Inwﬂ _—_ o 0 MAr _ <a il ) a — =
éﬂxkdlnf%%a%ﬂnt“ Sm. dﬂﬂﬂx_. ﬂﬂﬂ mﬁ‘_ﬂEVo
B 5 ) = Jx|.|.r e < = . 4]]ﬂ§
oﬁawﬁuaﬁmﬂﬂ 8 o N4 i) AN RN
- EvL E Mﬂ o ‘Ul .m \w-.._ [aN} ﬁE w_ﬂ = i e EE ‘% owe AT ‘HH
* —_ T g gl r ol | = iy > =
%;ﬂ%ﬂ URCEES Rk iy o | [E 7 [ ifu” 2| » wwu..mm%%
T = o %0 1) 3 " | o . ) .
ﬂo@u e B oy ﬂh% ﬂw.mmﬁr = ® B X B
i g ol = & T (& |¥ s % | % A T
o W S Sc R 9 T T o = ﬂxwroh, = ?W&mﬂuﬁ ,Ur.m — B He O ®O
oy 5o S ol o 2 = XTI 11M1A | | A el meUr = A ™
= fas} o ~ < 5 |2 ok TR = g5 | 7o gy KR oH
mﬁluLl x Jud@:l < % X ﬂo%wk 0n4;io%§LkdﬂwM Sy "
,ﬁomaodr i . Lmﬂ}ﬂ:uom = R mau_;wm.ogé Hzi,ﬁfujﬂﬁﬁ%ﬁ T o L
G oz & = — 0 = o X0 X < J Jlbﬂol@.hﬂﬂ%ﬁqﬂﬂo 2o > 7o Y o
< ~X W 1o o) E’ f X iy w 7 i)
o oo B & = o4 5T SR ee Ly modvmﬂyﬂﬂaﬁﬁw@ 2|7 |5)s @oﬂﬂaﬁ w
U~ —_ —~ ﬂm]o_,] = o ulw,]7; e Dﬂo,l —~
I = T ~ T X o g A =R b _aﬂo?_,,,waww T|Z|E(E T = 7| s g Eoe
o o R - = ﬁo}% I E X L ﬂfT;%dﬁllﬁfUfgé.m% rx <
= T = X0 JOEQX; N 0| - T o 7L1oﬂox
Gy e M N ) ﬂma%yzmawn}ﬂh gwggfllomo@ugﬂaawnﬂo R
Moo 2 ) Jlj :llV]a 4 geo,ﬂwaﬂoﬁﬂﬁ%wﬂu«nolﬁziT T
Of o © # O_L - a N ﬁE T© N T LS B [a\ ﬂﬂil!_; )| RO | = ~ —_ N nb <
> & T 6 o Z ® T o LB R P X % %Lf}bmiAolau%
o o 5 CLgR PRI T g e wl b B2 o@ﬂuwmﬂw%1
go%ﬂg S & 7ﬂ%,ﬂo@%%ﬂ.%% Al z ﬁﬂimz;dmmoﬁu W
fegTz g 4iq1?w =3
—_ = X o = X N o = |5 | ‘_Lm > il o
@uVﬂﬂou N = .Iq_vOmmuM7E.u|E.Am)ﬂmﬂ = |8 WHLOMrﬂrmm nxoﬂ_wmrAa. K o
n I o) B I o |||
~H X o = a) ~Y X o — o 5 X ol E H _u.lo«HTL. )
y]iﬂok R g X :o = © %o;(ow W ) m || T _ X A
ﬂ%u o jo° Zﬁ " ﬁo]u| — s X X0 = P e =lw ﬂxﬂom,r a%s, o) °
D f —_ L — G k [ |
Hﬁ%_/mﬂo o o J.mﬂ@o%m.ﬁo ar ) . w N = oF &
10° —~ b2 ! o | o A = o % S = = ro
o o ‘Llf =+ e < m J|_| T ,mm - L g ok ad ol ok |0k - B z o e
OM%OJIW A7xLLx.§¢E} X " C3
g w%ﬂ,%ﬁgﬁﬁmﬂz c)
X T o=
%mo_iwvwgw% ¢ 7 s 3
=t s S [B] I~ N ,._a.‘_n.ﬁ = ~o
o Ar KT ~ i w 5= o o X
ﬂma7.H§A g % o &
ﬂb fo w X od DY
o I ) ok ) e
- 5 R £ =K
< ) ,% %u
Tl
pilg ﬂ_E
i T
B
< i M
: )
<t ]ﬂ_/l
Y



244 SIFRE=EA A24P A3Z (2024. 9)

AEsiA olsfstHA SRt Y=AE Fost= ol o] AFeA AMEE FAFERES WA A
A A A BAY o] o] rkil B 4 itk

Aol WHLdHREE A5 F A WAdeR ZATEE] g4 AAE g8 FAEEA o
Ao} ALl F AT A Ao R o] g AlFA gl 23] A (Varimax Rotation) S AH&dle] &4 o
AAL Weto® F2 Chronbach’s Alphas #8381 QBN S AEsfarat ) <H 3>oA] HZo] E o
2tk Nunnally(1978)2] oH]d-ol| 4] Alpha’} 0.6< T 8 AAFe] BT 715 04 oo BEY

2
Adeidol gew, Al dTellM 0.7 43 of AR WME7le] Az & Aelsol sle Aow A

&3] sk
st AF o] AT B QIH37]. <3 3>9) T St
o] Chronbach’s Alpha’} 07 oW o &2 =ZFEH3V]

<E 3> W] NEE W HAH 8el B4

il A=A AA- LA 71943 ZAFEA Cronbach’s a
0.842 0.003 0217
A 0.816 0.207 0.147
o1 e] 0.752 0.308 0.064 0.870
A Ak 0.732 0.190 0.214
0.730 0.275 0.096
0.088 0.798 0.100
0.217 0.791 0.065
Aich 0.271 0.770 0.122 0833
0.217 0.765 0.155
0.092 0032 0816
_ 0.050 0.284 0.794
SRR 0.191 0.026 0.630 0780
0.337 0318 0,675

Note : KMO=0.811 , Bartlett's x?=616.317 (p<0.001)

T3 <GB oA e

(AVE)? AGAZECR) F47 71229 059 07 Al 5 23}
& vlmate] tha YL B e of ATIA A <E 4>ol4 WEEe] AVE AFol te Aels
A8 WrEe] AFEHAel BAMes duy Ao o umslA gl o A et ¥ AolA Was
2% 5 gk wEEgy BAL A8 A8 4 Aelo] w3 gge] 948 Aow wusr

He AVE CR A AR =284 714
AeFA QA kA Tte] 0.582 0.874 0.763
ZATEA 0.450 0.817 0.541 0.671
71473 0.557 0.871 0.558 0.508 0.746
* Fal ok M= AVES] Algelth

AT E EEQIAY A A vt EA T2 a9 AMOS 23.0% 7Fgdte] FxAA 7
Z2AFEA 92 V94T mAE dEgs ASEAS P =&tk MEASE A8 A7yl #s
53] Felatth AAZ AFEES HEs] A8 Aqedes HAY$EW (MAximum  Likelyhood



245

6&}

%

=
g

27 24FaA 2 719l A

!

o

o

O

x2=113.305
CFI=0910

)

23}

CMIN/DF=1.827(<2),

Estimation) .2

(df=62,

p=0.000),

ofp

(>09), IFI=0913 (>0.9), GFI=860(>0.9), RMR 0.066

(<012 Yehgth

719478 el

wel=

A9

e}

bl
)

QrRARAANZ e 29

=
=

dl, ©]

A
A -

GESIS TR CEES R

Ko

=
o
£
S|7 |7 |7
=
(]
>
POO%
=1
=) (=]
(]
D
Tl |D|0
m061
S22 =
ﬁwOOO
m
el
7
iod )
o °
||
N N
ima@
@ﬂ
Q ™
mW@%
DM{MO%
| of |
oxr
N | o | &I
[N . s
| x
° -
N | R
X B
W 3
ol
— ||
s Edhdks
N[N (N

W

Ko

e

=]

1R BEs

3]

2 9

E

B
atl

B

TTL

© oR
o9 N
N ®
o T
T
] e]g
= 0
7o
P —
o
CRCE
G
o <
™ %o
T
w el
~ To
~ X
Ny ol
s ww
7 N
N Nd
w
T T
(@]
©
o
0
o
of
Kr
K

i

H 7] el A

Zrofobat

I

(e}

[~

(e} e
A9a4

A8 Al

2

14 A5

3

5_?,]

o
=

il gl AT Fo5 7]

IGE

5]

o
A A

2]
Al

f“)—l_

=
=

nekgEA

20243 49 1558 59 17474 AEFA

o
—_

_T

Atk

5

2%

FEA, 1R 2 ol

ol
™

|

5]

]

o

30l

A

o

]

VS
A

0.7Rth ZA A= U

DEER

7t



FHEI=TA] A247A A3E (2024. 9)

o FFH WA APFAEFEo] Ao oF Tt

(1]

(2]

(3]

(4]

(5]

[7]

8]

[9]

[10]

[11]

[12]

AL, SRS, HEANFH & 8] SV
GTT KOREA wHAE] A1, 2023.12.19., https://ww
w.gttkorea.com.

A, "2AFELHFRE, 245}, 24
g5 AT 5F 4 SCOPUS DBE FHOoZ",
2FAEEAT, Vol.22, No.l, pp.65-73, 2024.
o]7l, V198 T™E olF7] T M TaT I
A 7S, Abdlr2 A, 2022.02.11, http//
WWW.casenews.co.kr.
o]F Y, Hed, “HEA AAAAR
A AAS AE” FF AT, Vol3s, Nod, pp.
1-24. 2023.

ap, g, Tolal BAIR Sl A aFA
23 Al g A5 Korea Business Review,
Vol.27, No.3, pp.95-120, 2023.

A4, Aed, 249, =08, 7199 948w
B HRAGATMT) A= QA de)”, A=
g A, Vol.20, No.2, pp.55-78, 2017.

1ol 8, "raE Ao 2AFEA A

[¢]
L1, BFA A w I aS AT,

=z
A=,

QHE, HAf, "ESGH G 71 el wwd
Ao B A AR, ABA A=A, Vol26 Nod,
pp.69-103, 2024.

AAd, 1o 2Aste 7194 TR
GA-nga T wgaAde] AEdE F
Ao 7197494, Vol3l, Nol, pp217-231,
2024.

il

2}, U2, "ESG o] 71dAd el vH=
ek A4 39 VYE AR IR
Vol.19, No4, pp.156-177, 2022.

1,
o)l B2 Bk, innodep.co.kr/new/introduc

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

(23]

[24]

[25]

e/company.php.

AEE ZE ol &8 BeF A, HE 9F & e
3] 71 wplE| A1 =], 2023.12.19., www.gttkorea.c
om/news/articleView.html?idxno=7914.

ol Muk Ads, "9 MEFA AXAAHL
Heta o JFEeA ¥ 2fFaEdd WA=
g AT E A, Vol.63, pp.239-261, 2020.
AR IS = s I R P R U R R e i
No.1, pp.31-64, 2017.

oAy, "gmsd 7Y HEYs A 2}
A#, daEAg, 2AFETe] B AT
e 2davEs F
Vol22, Nos, ppd01-424, 2018,

TUA, FH=, "FSAL Z1deE Aol 24 &
w4 AT vXE G, #FATAE
Vol30, No.9, pp49-60, 2016.

A, A, "gA719 e AR E7F 24
AT 71987l A= 93, Vol.27, Nov,
pp.207-220, 2021.

5, A9 FAAS) elA shamEst

1%
r O
2

o
o
i
[as)
ofd
ot
o2
re
-

2
A fEA 0] ARl mAE TxM A7,
SEZEATF, Vol.2l, No.2, pp.187-209, 2022.
FEA, £, FIBAA) BAPYBe
sk AL A1 QPG WA= G
719 A AGH =gl ),
CEERR B DECEEEEFEETE 2 P
424, Vol.27, Nod, pp.49-63, 2023.

3%, wee AWy, 00%, P, Efects

of the Characteristics of the Succession Process
on Organizational Performance of Family Busin
ess Firms: Moderating Effects of Strategic Hu
man Resource Management”, W=+ Vol
10, No.4, pp.133-145 , 2015.

o1 SH], "AH AL BN 28, HA A,
7} srgs @ Jlgasel nAE g, 2ay
7383] ], Vol.12, No.4, pp.171-204, 2015.
4%, o7, SPSS WINS o] &3 SAEA,
73 %9 AL, 2001.

Becker, B. E., "Strategic Human Resource Mana

A3



gement: Where Do We Go from Here?”, Journal
of Management, Vol.32, No.6, pp.898-925, 2006.

[26] Wall, T. D., "The Romance of Human Resource
Management and Business Performance, the Ca
se for Big Science”, Human Relations”, Vol.58,
No.4, pp.429-462, 2005.

[27] Crowley, F., "The Influence of Human Resource
Management Systems on Innovation : Evidence
from Irish Manufacturing and Service Firms”, I
nternational Journal of Innovation Management,
Vol.21, No.l, pp.21-49, 2017.

[28] Gouthier, M. H. J., "Organizational pride and its
positive effects on employee behavior”, Journal
of Service Management, Vol.22, No.5, pp.633-649,
2011.

[29] Brown, T. J., The customer orientation of service
workers : Personality trait effects on self and s
upervisor performance ratings, Journal of Mark
eting Research, Vol.39, No.l, pp.110-119, 2002.

[30] Perrini, F., Deconstructing the Relationship Bet
ween Corporate Social and Financial Performance
" Journal of Business Ethics, Vol.102, No.l, pp.
59-76, 2011.

[31] Ittner, C., "Performance Implications of Strategic
Performance Measurement in Financial Services
Firms”, Accounting. Organizations and Society,
Vol.28, No.8, pp.715-741, 2003.

[32] Katou, A., The Effect of Business Strategies and
HRM Policies on Organizational Performance, G
lobal Business and Organizationl Excellence, Vol.
27, No.6, pp.40-57, 2008.

[33] Khilji, S. E., "New evidence in an old debate: In
vestigating the relationship between HR satisfa
ction and turnover”, International Business Revi
ew, Vol.16, pp.377-395, 2007.

[34] Brebels, L., "Using self-definition to predict the
influence of procedural justice on organizational
-, interpersonal-, and job/task-oriented citizens
hip behavior”, Journal of Management, Vol.40,
No.3, pp.731-763, 2014..

Oé] <)

[35] Sean Valentine, "Ethics codes and Sales Profess
ionals” Perceptions of Their Organizations’ Ethi
cal Values”, Journal of Business Ethics, Vol.40,
No.3, pp.191-200, 2022.

[36] Mercurio, Z. A., "Affective commitment as a core
essence of organizational commitment”, Human
Resource Development Review, Vol.14, No.4, pp.
3897414, 2015.

[37] Nunnally, J. C., Psychometric Theory, McGraw-
Hill, New York, 1978.

(M &H27H)

43 (Soo-Ho, Choi)

apoletan BFE SO oJoK)
s ehel (oA
dekel (kb
HEER

E-mail : shchoi88@deu.ac.kr

A% (Ye-Jin, Jang)

AL (5D
A7\ eheka vskel (A
A7 heka vskel (shap
SAgst FAE B S ae

E-mail : guardzi@daum.net



mailto:shchoi88@sogang.ac.



