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ABSTRACT

This study empirically analyzes the impact of role stress, user misconduct, and job satisfaction
on turnover intention by categorizing turnover intention into workplace turnover intention and
occupational turnover intention among academic librarians working at national, public, and private
universities across South Korea. Data were collected through a survey conducted from September
13 to September 20, 2023, yielding 447 responses, which were subsequently analyzed using hierarchical
regression analysis. The results revealed that role ambiguity and severe user misconduct (physical
threats) positively influenced both workplace turnover intention and occupational turnover intention,
while age negatively influenced both. The study found that librarians who experience unclear
responsibilities and physical threats are more likely to have a strong intention to leave both their
workplace and occupation. As differential factors, role overload and the location of the workplace
in the metropolitan area were found to be significant. Role overload positively influenced only
occupational turnover intention, while the metropolitan location negatively influenced only workplace
turnover intention. These findings suggest that excessive workload increases doubt about the
occupation itself, leading to consideration of occupational turnover and that librarians working outside
the metropolitan area exhibit higher workplace turnover intention. Both intrinsic and extrinsic job
satisfaction negatively influenced workplace and occupational turnover intention. These results
indicate that differentiated strategies tailored to specific types of turnover intention are warranted
to effectively manage turnover intention among academic librarians.
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© NEES %

A& 135 30.2

737) - A 63 141

N o i g

3 70 157

e} AT 54 121

3% 9% 213

n -E 160 358

T A 287 64.2

P o 140 313

o 307 68.7

20th 71 159

30th 151 338

Sk 400h 106 23.7

50th 114 255

60t o) 5 11

Ao 4 09

A} 268 60.0

%5 AR 38 85

MAES 122 273

AR o] 15 31

10,0009 ©]% 255 57.0

LA 5,000~10,000% 139 311

50007 PITt 53 119

Al <F] 56 125

L& 71 4] 35 738

Cllka 356 796

ki 65 145

ki 87 195

= s 74 16.6

i 6% 88 197

5% 56 125

71et 77 172
3.4.2 9ZrEHA Qo 7zt H7lsrch A%
AgEEd ST ANRle 54T A o 2L 23] 2 %7 A2 53 g
7} Beso) WAsh= ~EH AT HofBTk PES GuE WelR(2014) ) P A7
Alg, 2018). H AFolMs AFAEHAE o A5, o 3} Jslzks fRE)
Gk, AT, AP A SR 72 GREE 5RPOE FHHUACH, Likert 57
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HEw S48 3.4.4 A5%
B Ao plu|ae BT A
3.4.3 o144 2% FHE ARAMSQE 74 - Hee HBF
AT BYAES ST AR A Y (0D tSheAn AR0E 4BAS 388
oA ol&A7k A WAL, TAS A Gtk WAE ARRES AT ARl A
P90 R 2T 5L 5 A g2 ol 0 YRS oulse, Y ARNEe 1y
AN ShE FE AFOR GoHG BF 3 BPY 9RGL Ueih AH IR0
WES ok BAWF(AIH) I} 4 B S AT, WRED AAT TPDIRYOL I
F(EeH) 0% TR, G BFVFS A AH GRUES T S0 T 28T
HA R et o F, ¥R & 2 7HE0n, Liket 58 HE2 St
= 6‘}% ATE ris 70@ %%ksg%—e—

?ﬁ&r/‘r. 7—}7#94 E9 'ﬂ Ry 4%30}3—31— 77
= om, Harrise} Reynolds(ZOOS), Fisk et
al.(2010), AYIA(2017) ] AFolA AMeE = T

Y E7E WOE Liket 53 HEE 343 3 ARAS P hES AinA (E2)
itk Ak QFEAA 2l 87, o|2jel 673

RS e 22 A9 LSS = ZAuy
SAW4 AFEAEA 89l 8
Ago|HoE | dAl S3tke 2AS we 9% 3 | Carmeli & Weisherg
o]A o % (2006),
AolHee | BAR TolE we o 3 | Mobley et al.(1979)
QT | RN Ao @1gol I wele A% | 4|
25| 9lo] Foha AFA Zmoxe) HZ Ahubs]
sy | SRS |70 0 Y% Q99 #TY0R YANE| 5
s 5 A 1 3)5H(2014)
2EY X - o - Likert
=AM A 7L AR Al 7] s gl At -
AgRS | Q3 ARIF HEStA] AAA FoI Y| 5 5‘;
ﬂ@—_}o] %P,‘_Eﬂtﬂ- A% A=
ok Bl | mAMT AR A]e} Asie] AMelA] Falld e A Harris & Reynolds
o] g2} (21014) g2 ‘2}2]-7—”01‘/} st 848 e Ak (2003),
BRUE [0 $PUE | AL U Ao Bsiel AplelA 447 B || Fik et al(2010)
(£94) oy JFHE FHE e A ATA(2017)
ame | TS | AR A S g 3| wseE wAw
TN U ggana |45 950 W add nag 2 ABF(2017)
A 41
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ZZ2IHS 01%3}04 18 At B4, 71
EA, ARTAEN S AAE oM, WA I3
4 A5 S8l A1E4E4 (Cronbach’s a) =

o o
AAEginh B3 54 39 BEAE UF

571 918 2ARNE AP, AFIHIS
[e]

A7l 918l A4 334 (Hierarchical

Regression Analysis) & A&+

4, J2%

(Principle Component An
3, A= (3 P} JEa guke R

4
4 401 05 olatel Az 2ol 4
).

i |

w A7} o= a ﬂ%iﬂi Alg] L‘E 1?7}
0.6 ool 2128 4= K 5E, 2022). (&
33} 7o) 2= #4 Az BE Wl vish
AZ| = AF7H0T oVFoR uiA g Ao 1
ERsiTh

ool e A& BERS o
s ° 1 2 3 4 (Cronbach's @) |  “° "
AEon= WA A 831 -146 199 -154 814 3
v QA A 667 094 -136 -197 748 2
olart BakE oFgt Bl E(do1%) .069 891 032 183 904 4
e 23 (E84) -.189 826 187 025 756 4
oot 121 -.010 382 134 764 4
JIrEY A Ehigdess -318 328 751 023 847 5
dgR s -.440 221 631 158 775 5
o) els 2ol A o -121 091 068 388 912 3
Aol A x -.306 124 114 794 946 3
Eigen Value 1.799 1.687 1.648 1.558
Variance(%) 19984 | 18746 | 18311 | 17.314
Cumulative Variance 19.984 | 38729 | 57.040 | 74.354




o) TN 2 AL
SR FEREE

Holwsh WA veRd

(B 350)7F 7¥3 A
(B 332), JREE(AE 303
o= Ye, ol 4

MR e

# A9 olHoE Agecld HE AT 473

o] 9B ghol 7 Yol 2715 9

The 71 AtoF LAl AN, 2024). w

AR, BN APISE ot o] 84 B
BE(AoVH) & AF AP W, e 2o

H(AF 366) S B FEL BAOY, 9AH
(R 244) S AA R WA e,
1= AAEe] A7 Aol BEsAR, b

2 713 § 9F 2200 disiMe TEE

e

T

(E 4 7|84

B

24072

2.3035

34983

3.3204

12112112 izQioXN

3.0336

12

3.1119

N

O
rol f ol

e

off i of

1.8837

=

N
b

3.6637

>

=

i et

to oo o

r2irs

24362

ETHER} T A=
1.01103 444 -.436
1.08718 686 -.202

168096 -.020 143
79433 -.256 - 116
65533 143 194
1.06872 -311 =737
81442 806 233
74535 -614 1.042
88894 146 -.296
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7t ke AS evigi, PO Aol HESt FI3 H(+)9]
FWATL Y= AOE Uekglth ol

o33 A
r 1T E—
PEo| Z71852 2

h=) 3]
43 Bagiel gBEA s & e 4,; ) T 5% AP
B ATE egiEds o8 BRYE o WAADE(r=-37L p(01), A=
AR o) Aol 7 ARRAS AN 9 (r=-275, p(0)S Aol H o] frolgh
o] Pearson®] A8 24E 44513 () 8] ARRAT} e A0 ekt o)z
2] A5 dRATHe= 1%, p0]), BE AR el Bes 4US s o
(t=185, p0D), JRTB(=274 pl01). F 7} ZolEE ATl 98-S el + YAtk
@ BIIEGo167, p0]), A% BIBEG=  oleldh MR 18] ARRA A3 (E 50
198, p(OD) & Aol Aelel felat A(+) AN v} 2o] FALOE FonE ool
o HBVAT e A0 et o= o a3l
GrEean o)8n BeeEe] ZlRes
S0 Aol HE} B 21 ol
< 44 714 2= A
Stk W, WA A =-230, ploL), <)
b (r=-269, p(01)S Aol m e} § B QT elgamds olgd) B 4
o5t (o) ABBAS HYOR, o= AE  muiEe] Aol 2 HgiolAelwo] vl
o g DEES) ES4E 4B UuEs = 95 B 6l 99 SRae 4
o} praaie ATl LS vehi ST 4] A T A, A, A
TR A= 156, p(01), ABAEr= G, A BeAR, TEE e 2e A
252, p(0L), BT E(r= 405 p0D), Sk % 5 FHAT 20l EUNSES =elsd
(=190, p(01), 23 BUNEG=200,  Eawo] ofg 8 AEes Mo 1

Variable 1 2 3 4 5 6 7 8 9
EFREEE 1
Aol 9= 563** 1
oot 125%% | 156%* 1
qE¢L5 A85%F | 252%* | 478%* 1
agR s 204%% | 405%* | 226™% | 575** 1
oFsk B E(AoA) | 167 | 190%% | 174%F | 400%* | 284 1
Ao ERFYE(EEA) | 1980 | 220%* | 093* 2019 | 210 | 577 1
A A e S 234%F | =371 | 1397 | - 175%F | - 420%% | -194** | -.103* 1
SRS - 269%F | -275%F | - 128%F | - 178%F | -289%* | -195%* | 014* | .367** 1
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FEct BALA A RIS FAHCE & FE W7l Eoe A Al e Feite
o Aoz yeptow(Fa plol), e =7 7Fs7de] B Aths g AlARgiTE REd
A 2AE TAEA sk BE W] VIF # IR o= Aol del=(8= 160, p{01), &
°] 10 oJatZ veht A WHel el AN 1o%=(p= 238, pl00D) el B5F el
(K& 6) F=2). +) 9] e MR ol Aol N

(
ARSI A e T, 2R

ool ol n:og ‘%
N sy
= oo

|r

s

4.4.] JFAEH A} 0|2 % 7] of gk} I AP E5FE Hyaa} she o= o]ojd
A A% TF A HoF 9, 98452 049
3| ARAE T A3 JTAEY 2 3} ol fefrlgh GRS pAIA] odtt o= 9
9 W T ggariel JEHE G} o] 50l AAAHQ AAS 7 ¢ gl AL
Femst G v A2 Yeigth 9 MEo] 0|5 o]F o= s dsty ] Hoks &
o= Aol =(p= 131, p.01),ol 9 2 oA sjdstEe Aol ds F IS
u)gk A(+) 9] gaks v, Ao F o AAREE ek AR ES AT HOE s g
o= Fovlst Jeks vXA] et ol= At Fu 9ar o} 72 sl A7)H 2~E
MEo] gk JF FEs 22 o, T3] 3 g2 9Qlel ¥ & J3s s rhsAdel =
(E 6) SEHe S&H Zto] dakt HAS
ZEu%
Aol H9E EEREEE
%/\
N 154 2%HA 157 2eH 23 | VIF
B t B t B t b t
pres 20,737 65407 16,630 52304
A () 049 | <1033 | -057 | -1204 | -017 | -351 | -028 | -669 923 | 1.083
o SE 224 | -4685% | -185 | -4111%%* | -174 | -3556™* | -121 | 2820 | 899 |1112
o FEYAR 043 | -882 051 | -1.082 023 | 457 007 | 164 833 | 1.200
v seALAGL | -110 | -2316%F | -138 | -3058** | 018 | 366 | -025 | -581 804 [ 1118
7438 084 | 1814 048 | 1106 02| 468 | -016 | -389 957 | 1.045
Jgaj} 075 | 1468 131 | 26807 | 696 |1436
qans -056 | -923 -051 | -880 492 | 2.034
o B 160 | 2.764% 238 | 4206%% | 542 | 1844
o | CHEHEEE(0H) -053 | -93% -068 | -1.251 564 | 1773
T n
erEere) g (2e) ) 181 | 3.390%* 176 | 3433 | 635 |1574
A Huk= -116 | -2.240%* 246 | -49747 | 682 | 1467
9 A 9 2172 | 35130 S119 | -2546¢ | 759 | 1.317
R 078 211 035 217
F 74454 9,690 3200 13873
AR? 1335 24275
AR 12.058*%* 21,207

*p<.05, **pC.01, ***pd 001
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Sol Ao oJulsh AL LA F Y= B HES 2 A A7 WS AASE A
Aol A9 44 GRS Pokshe ¥ FLsH, Ak 5 AE HolEE /woE $4S
Bk 57 71519k 2 914 20lo] AL FaASE] HRel, Axke] ALk MR
WU RS Zolt U /1T 4 9SS A B3 2900l o Felme] 93 s 2
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Agel o WA S mEse ol £ AT 4 otk WA, A7elN ThE WS of
49 AR AA FLF AVS T RO H=E AWk o TR 22 5 YO
PO B Ape IAFS B v NNl a4l 4 93 94 29 BAF 2
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