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(Abstract)

Influencing Factors of GWP(Great Work Place) Organizational Culture
on Job Satisfaction and Job Performance among Hospital Staff

Sunjin Hwang*, Jinkyung Kim**T,Woosok Han

"Doctoral Student, Graduate School, Konyang University, “Dep/_ of Hospital Management. Konyang University,
Dept. of Hospital Management, Konyang University

The purpose of this study is to analyze the impact of GWP (Great Work Place) organizational culture on job
satisfaction and job performance in hospital. The GWP organizational culture was measured by components of
trust (credibility, respect, fairness), pride, and fun, A research model were established and empirically tested
based on the three variables: GWP organizational culture, job satisfaction, and job performance. A survey with
76 questions was conducted targeting employees at a general hospital located in a metropolitan city in Korea.
The results were verified using the SPSS statistical program, and multiple regression analysis was used to
analyze the relationships between the variables.

The study findings revealed that respect and pride, as components of GWP organizational culture, had a positive
impact on job satisfaction, while trust and pride positively influenced job performance.

These results suggest that building a GWP organizational culture is crucial for generating better performance in
hospital. Furthermore, the study provides practical implications, indicating that focusing on specific components
of GWP organizational culture may be more effective in improving organizational performance.

key word : Great Work Place Organizational Culture, Job Satisfaction, Job Performance, Hospital Staff
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<E 2> Yy S4o| 112 AR Yol M| Fol

[E o ]

(Differences in job performance by general characteristics)(N=125)

: : 5 Job performance scheffe
Variables Categories M=%SD (A ) . ®)
= 24 19.2 3.881+0.60
% E| 101 80.8 3.93%0.61 ~0.300.76)
20cH | 32.8 3.86+0.57
= 30cH 52 416 3.92+0.67 0.31(0.73)
40tH ol 32 25.6 3.98+0.54
20 &Y ofsF 9 7.2 3.98+0.60
st2 Hatn E° 89 71.2 383+058 3.41(0.04)" (géés
CHet &2 A 27 216 417x0.61 '
=re 103 824 3.92+0.62
Z9| ezt 18 14.4 3.94+0.47 0.04(0.96)
EiZole 4 32 385+0.76
15 56 448 3.80+0.54
6-104 33 26.4 3.99+0.73
PLE] 11-154 88626, 12 9.6 4.15+0.42 1.31(0.27)
< 68
16—-20'4 15 12.0 4.04+0.66
21-254 9 7.2 3.82+0.44
ELS) 43 34.4 3.83+0.63
. it 64 51.2 3.99+057 .
= SERIN 12 96 4.08+054 22
7IE} 6 48 343+0.72
_ PogeES 109 87.2 3.96+0.59 -
B A= 16 12.8 3.60x0.61 2.292001)
Abbreviations: M, mean;SD, standard deviation. *p<0.10;**p<0.05.
<E 3> GWP £X28}, XR0t%, Myio| £4
(Properties of GWP Organization culture, Job satisfaction, Job performance)
Ha == ozt el g HZEEX}
US 4 1.6~50 3.02 0.69
=5 13 1.0~50 3.13 0.75
zgglr 354 11 1.1~50 2.96 0.76
RHRA 8 1.1 ~50 3.52 0.69
o] 10 1.1~50 3.14 0.73
ES0E 8 1.0~50 3.21 0.65
AR Mt 5 22~50 3.92 0.6

& 63 2t Auha EAelA Ao} 50t) ol AR
Aol 2RH2 Gakg, Trsofe] ek Rio] B
265, o=7|A} Hofol ula) 25tel] A zel FAe)
Srhe A Refth muoold Qubd B4e mElim
7o JYTAS RYlon], GWP ZHRE 74 FB F
e, ARgo] Hralo] EAR O Folulgt B(+)e]
Gl Gl Ao Uit @HRIHBE W
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2.481(0.015), AH5-A1 4,608(0.001) 2 vyt mdl)
of FYH GWP 22| Z3P 7 mdo) A9eEE 17.9%
=9t} Durbin—Watson A4 A3} 1,959=2 2k} 7+ A
71 EAE o, VIF E3F A5 500 o)A, S5
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<& 4> GWP EX23}, NR0HE, KRN D] 42|

(Correlation matrix for GWP Organization culture, Job satisfaction, Job performance)

XHo 723 798 754 742 1
R|R0kE 637" 757" 622" 793" 730" 1
NP, 128 073 015 343" 113 372" 1
*** n(0.001.
<H 5> XE0tRo| O|X|= FF 22!
(Influencing factors on Job satisfaction)(N=125)
v Model1 Model2
B (se) B (se)
() -0.18 (0.17) -007 (0.10)
o424(20CH)
30cH -0.13 (0.17) -0,04 (0.10)
40tH -0.27 (0.27) -0.02 (0.16)
50cH Of 0.08 (0.83) 0.04 (0.47)
&H(nSst
2l &Y 0.37 (0.93) 0.05 (0.53)
chetu £ 0.61 (0.97) 0.07 (0.54)
st & 0.69 (0.98) 0.17 (0.55)
Z2Y(E)
ii=r, 0.27 (0.26) 0.03 (0.15)
= 0.19 (0.43) 0.03 (0.25)
PEE -0.01 (0.002) 0.01 (0.001)
DR 20
s 0.03 (0.15) 0.05 (0.09)
O|=27|A 0.01 (0.23) 0.001 (0.13)
7|Et -0.02 (0.38) —-0.08 (0.22)
ZEHENE
At 0.08 (0.21) 0.02 (0.12)
= 0.12 (0.09)
z5 031" (0.10)
g 2y 009 (0.09)
NES 0.43 (0.08)
o] 0.15 (0.09)
R 0.104 0.735
Adj. R? -0,010 0.687
F 0913 153417

Abbreviations: es, standard error, *p¢0.10;**p¢0.05;**p<0.001.
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(Influencing factors on Job Performance)(N=125)

s Model1
B (se) B (se)
() —-0.09 (0.15) -08 (0.14)
Hz(20th)
30cH 0.06 (0.15) 0.09 (0.14)
40rcH 0.08 (0.24) 0.13 (0.23)
50CH OfAf 0.38" (0.73) 0.33" (0.66)
Siz(nsstu 52
M2 &¢ 0.47 (0.82) 0.32 (0.74)
Chstn =9 0.83 (0.85) 0.54 0.77)
chete & 1.03 (0.86) 0.74 (0.77)
Elo|(E2)
oiExt -0.06 (0.23) -0.06 (0.22)
By -0.05 (0.38) -0.06 (0.35)
PEE -0.08 (0.001) -0.16 (0.001)
ZEEOHEY)
s 0.12 (0.13) 0.13 (0.12)
SIEVN, 0.12 (0.21) 0.14 (0.19)
7|Et 029" (0.33) 024" (0.31)
LN (TR
A= —0.12 (0.18) —0.16 (0.17)
s 037" (0.13)
£3 -0.33 (0.14)
i‘i\l’fgﬁ e 016 0.12)
XA 0.59 .11)
xHo| -0.16 (0.13)
R? 0.191 0.380
Adi. R? 0.088 0.267
F 1.852" 33817
Abbreviations: se, standard error, **p{0.05;***p{0.001.
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