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( Abstract )

A Prospective Study on the Aspects of the
Digital Divide and Social Inclusion in an
Al-based Society

Seokki Cha*, Do—Bum Chung**, Bong—Goon Seo

This study investigates the dynamics of the digital divide and social inclusion in a society increasingly influenced by
artificial intelligence (AI) by 2035. Using a 2x2 matrix scenario analysis, the research explores future scenarios based on two
axes: the level of Al technological advancement and societal response. The scenarios range from an “Inclusive Al Society,”
characterized by advanced Al technology and comprehensive societal measures, to an “Al Polarized Society,” marked by
rapid Al advancement but fragmented social responses, exacerbating inequalities. The study emphasizes the critical role of
both technological and social strategies in addressing the challenges of Al-driven societies. It provides policy recommendations
to mitigate potential disparities, highlighting the need for inclusive education, equitable access to Al benefits, and adaptive
governance frameworks. The findings aim to inform policymakers and stakeholders about the impacts of Al on social inclusion
and the digital divide, proposing strategies for fostering a balanced and equitable Al future.

Key words: Digital divide, Social inclusion, Scenario analysis, Al literacy, Al ethics
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