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Zro e MAISH el AH Al Sk 94@01,
AFe] A2 ARG A= AT or Wrlof Kot &3]
3l A3 RS AFTE 71sAJe] Q7] wjRolch
(Sundar & Kim, 2019). T3}, 4 ofo]HEL 7Fo] 9l
L amEgolz 7i)l ARE ARRo] BSAY SIS
ARE 8T fIFo] Atizem YWl ¢4
QItHZhang et al., 2021). Yo7, Q171}e] AFofA]
% 9l FEgtolt Aulghe A ool S 4
o] a2 chollAl AlQJEek BhE, Q] Aol

919 d=Sel WA a4 FasHA aeETh
, 7NQlo] ool ES} Fejd o e AkgsiA| T
E}E Azt ool e tielshs BAolA Aujsti
s} Famo}xl e FH=E w71 A Agol

u et al., 2018). wehA] ohea}t -2 7}
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4 Mg 5 sk
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HIb ™, H3b
STl e ti3td olo| ME
chh Al 2| M I7t
H2b .....:,v' ',m_“x H 4b
5 el & K& )
H2a (_) |:H OJ' N 7—|l'E|_| '?'|6|;4| H4a (+)
(T2 1) MRk o 3§
4, H1EkH ool ES HFE ot HE ofoldER} SHT A

41. oy =&

& A5~= Amazon MTurkol|A] et HE2ARE 4
Alste] HlolElE 3k dlole 43 flsl ARA
T} Z+2- 317 (lab-experiment environment)-2- 437
W7Hhe TR 7 7] dieky oo HERE B
Y F sholl HIE AL, of A v
Y| 3K manipulation check) o2 22} ZHlsIict 27}
A5E ety ool EZE 2l Hlofd AH]2 o8
Qlsl 7l HRE aAfshe ARl keEE H, AuAt
£ Zegsieict. 55 Boll A9 go= AAE Ay
L7} AN =] Uk

40779 9] SHALZSE
2] 20f| Tt .
et AR} S

Zto] 5 miRkel 7B,

%
58
o

[e] [e)
SEHS Witk &

AR B9 (0 sEAPE AAME
(e.g, "oFHe! S| Bagh

(d H2k oJolHE o=

). 1 A3k, 7t B4l 2gsrof Hgshtal o
= SRe AT} o7k AlyeE|e Zz) 180719t 8771
o} <3t I>oll= SHRFY QIFEAISH SAE 2okt

o, o] B4 Y HlolEE 83t A3t

AL

42. =3 =
B Aol BT AR FEEL 7|1E AT A

I

Slof, ¢+ wigte] g 7ok 4 5 &
2]Zo] gt Al2|%=2= Sundar and Kim (2019)2] 571 &}
o ARRITE AR FAol tigh A2 9132 Xu et
al. (2011) 9] 37} =5 ARG, thS} ofjo]HEo] of
3 AFS|A ARl 47) L Pavlou et al. (2007)2]
T2 SESIelch FgSRt 7l AR Al o=l
Yo ot ef=F O]k)= Lwin et al. (2007)%] 371 =
= ARESIGITE o] W, A Hofrte] S nREE &
o]7] $Jall 7HQl ARE 7/ EFAR st AEst
tlo]E Aol vzl Brie off 7]19F 5 Al Fast
AE7} ], B9t ARl ' Algshe F9H R dhiE
o]ci(Sharabi & Caughlin, 2019). ¢bA] A3l HE W=

X
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342 (n=180) 212t (n=87)
B =g B g
+
o = 117 65.0 48 556.2
o 63 35.0 39 448
20CH 21 1.7 10 11.5
o2y 30cH 111 61.7 56 64.4
40CH 29 16.1 12 13.8
50ch Of& 19 10.6 9 10.3
TECH Olst 59 32.8 26 29.9
3% s12 CH 68 378 34 3.1
AL Of&t 53 204 27 31.0
~$40,000 48 26.7 24 27.6
$40,000~$60,000 49 27.2 28 32.2
HASAZE
$60,000~$30,000 52 28.9 19 218
$80,000~ 31 17.2 16 18.4
+ A8 ofrolA il IFH 7R T 2IFE A S RS elelltk 11, Varimax 2E|o]dE
=2 AMg3lel ZAR F7bA0, AHolo] Rejel 8 AMGS) BAYA £.9) B4 (Exploratory Factor Analysis)&
ol QL BE 7 84S vt A=A, T2l Reklnk 891 B4 oM darelsel HiRt Al

2o Z

AL &g 8] A A5 o R goh=Alof ut A
A AR AlE 2=rh FEpd 4 QLo H2(Sundar et al,
2013; Sundar et al., 2020), 21ejullof ojo] F7HE 7§l
50| B 58 2ASI0] B A7) A WA B8
313K Punj, 2019). ©] 2]of Lo
T SA R ZE3l

Ay

o A=
s OEaﬂ“Di_ R Z“‘l(ﬁ

5. ¢+ &nt
5.1. &3 2y

24 weg A%e] Yol WA BE FAako] o
3} Cronbach’s alpha % $HA] A2 %=(composite reliability)
S SRIFT < 2>914

Cronbach’s alpha & 314

82 XAAAAT H25T Hi3S

, B= 291 AAgho] 0.61 ) a1, s HH4o|

o] Hayglo] e Wl dfat Akt
o} sl AyAel S W B eEs)
%928 B Y tH(Hair et al., 2006). E3t H HAF
Z+Z(Average Variance Extracted: AVE)S AR},
B8] AVES] AlF3} tE oo AJTIAIE H]
WBIGIEE. <3t 2>of FAE Hi} o], HE Z9ofA
AVE Zfo] 0.55t} =11, tfzbiof 23t AVE g1e] A
wro] ¥ IH ARG S8 e o Bt T
d BT v Zlos UEPithFomell &
Larcker, 1981). nfxj2to g %< HMH HOj(common
method bias)2] EA 7Fs/dE SR ] Sfall + 7HA]
e 285tk A, Harmano| @ 821 HIAE

(Podsakoff & Organ, 1986)2 24J3t Aul, thl @012

7_}



x| thejoilM <=0l

SEt 9 HIZO| Chet &3 291 o

(& 2) Efghd & Azl 2M Znt
EftM o MzlM 2M Zn} (342 n=180)
_ " Cronbach’ | &M
Al AlTHzZF olad H XSk 7HX
ME| AxhZ! S Het | 3™ Alpha MBS AVE
An2E0| CHEH Al 0.824 0.843 0894 | 068
CHSHS oflo|MEo]| Chst Aksla Alxizt | 05027 | 0.902 0.923 0945 | 0813
JHOIRE HMIZofl ChEt X|ZHEl S -0065 | 0308 | 0895 0.881 0926 | 0807
2xsst MErE os 0203 | 0.423" | 0614" | 0925 0915 0.946 | 0855
7| ZHE JHol HE A= 0190 | -0.224" | —0.245" | —0.252" - - - -
Efgtd 2 M2l 2AM Znt (1ZF n=87)
~ | Cronbach’ | &M
AlE| AlRHZ e Byt | 3IEE Alpha N AVE
Una|E0| st AE| 0.85 0.872 0912 | 0722
CH3HS Oll0|MEO]| ChSH AKSIR Alxfizt | 0484 | 0887 0.91 0937 | 0787
JHOIME B0l cht Xzt S 03317 | 0288" | 0885 0.862 0916 | 0784
B85t MEmE o: 03517 | 0344”7 | 0669° | 0937 0.931 0956 | 0879
7| SHE JHol HE 4F —0037 | —0.029 | —0.328" | —0.242" - - - -
"0.001, “X0.01, "X0.05

A BARO] ZFZF 30.70%(HE) 2} 34.24%(Q17H)S A
sto] fAIRE HAE QQlo] UERER] okth EA
Liang et al. (2007)2] Atol| whe, WAt Qlu} Hej

of| oJef} ez FARS wafelgict. & st o
o|HE] thsfl, A|3xe| e AT
0.787(3%H), 0.790(217H3] b, wjAE EAbol
212} 0.007(313), 0.003(QIZH(F-= DyoJoiA], 1
217k 113.57(338), 269.63(217H) 717k A
o weEbA, S W HOjol EA7E 2 el
EAZE =A] o= 2 SRIgich

A mFof s AR BAS HIAESY] S8l 5
H Z|AA g H(Partial Least Squares, PLS)S ARE-51SCt
e 2 ATS AH3I] oS 2AS Hasp)
T2 wPAAl wdle) B (Gefen & Straub, 2005) 0.2,
5O gAESK= ¢ A3SICKChin, 1998). & ¢

T2 FE 27|7F QA ez A7) wizell(Zh2 n=180,
87), PLSE &85l HES HASISr: a7 39| &
A A= <TaF 2>of Uet Qlek <aF 2>o)l4, EA

= A= Ak

F712 tieky ofloldES] {3l we ane] Aol
Sholst7] ffall, 7= A melofA 9] s F = Al
SAAC R HlWslal 11 AolE EIsh= wAE
35190tk o= <Jall, A Henseler et al. (2016) o] Aokt

it J!?l

MICOM(measurement invariance of composite models)

e CREE T

=X ZolAo
=%

o [FIR=e =1
Siolsilc). B 245, dolEAe), me Y
22 Agslarlol WA S sl PLS o
EES B8R d RS Bl F AT 1 Wl

o] A7) 1o 7P s Slalsto] 794 £
A8 S EFYITH(Chin & Dibbern, 2009; Henseler et al.,

2016). mpR|Eto =, ZRe o~ HALS S A 1 e
o] otak BAk] Aol HA sk B W A 754
< ERRIgh Ay} o] H3h FHEo], FH o o =
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%0 = (man=2) < SEeramor T mp =2y X SEhuman
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AxO| thejoilM o=MOl Bkt Y MES0 thet Jet 221 S

(% 3) UE O5 2Mo| T-zd Zut

HZE 2%} (SE)
L 12t Sp B — Bo T-value Znt
Hib 0.071 0.102 0.082 -0.008 —0.745 n.s.
H2b 0.094 0.095 0.094 -0.433 -35.188" (s (17t
H3b 0.079 0.106 0.089 0.066 5708" 25)017Hn s.)
Hab 0.075 0.083 0078 -0.087 8585 A(QIZH

okok

0.001, “X0.01, 0,05, n.s=not significant

A28 §13S a7l Bk AR ool Haals  7MQ) Haals AXEIQIT 3715, T 18 B419) 4
721RI9ick 7t ek ool el oe) Almmw, ) Auk elgke) 490 A% gho] Ao 27 vt
o] 749 oAEl o UgkoLt fojol FHst  ERvlel] HebE A A|=ilch

A glokoml, 9513 Qbe] A% AZME PHS Role  FA we) A% 7] BAE el B 4=z0] A7}

o2 GolshA| Uitk SHAL e T Baje) 4 2 A&l o) Aol RS ol ¥zl H9), A
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ekl Habe A2 =ik, o SEAS B ek 9SS SRIghak
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& w40 =9 Azt AR of 7 5t o 24 JefolA] BAERt AE AlE o] fongt 4
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et al., 2018) % o] AAElo] Ol5HA] o7 Lhe: A
o= St 4 9k

ofeld oo tig Al1a AAizle] R 4
A ojol MR e ER omhe oA A
ol ARt RO ek Asld o] 23)e
o] dhat Q1S ol Tt ATt Btolels A

& QAT ABASO] A3 WS el Zolekn A

8
)
ok
g9
=
=)
il
i)
et
o
b
=
ol
%
&

86 XAAAAT H25% H3S

B g e 22 o]y Au] o] §- ARke] 54
& ARA AAge] 248 230 U & HolA s
Qs FAeRt JRE AlEdt 71E A=) et o
HEthal & 4 Itk (Hancock et al., 2004; Peng, 2020,
Sharabi & Caughlin, 2019). ofjo]HEQ] G0 tjst A
th2]Ql aut =3t ot g AR o o zl=d, o
= 9 A s o], HAE ARtolA ARgAREC] A
FUAlA A7t Aele X o AX B5S T
ol Hol7] wizol} sjAe 4= JItk(Croes & Antheunis,
2021).

NRVFE Algell thzt flelo] FgRt FE AlE 3
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( Abstract )

A Study of Influencing Factors for Intentional
Inaccurate Information Provision in Conversations
with Chatbots: In the Context of Online Dating Services

Chanhee Kwak*, Junyeong Lee**, Jinyoung Min***, HanByeol Stella Choi

Chatbots are becoming increasingly popular as interactive communication tools that provide not only convenience but also
a friendly and humanized experience. Due to the interactive nature of chatbots, they can exchange information with users to
perform various tasks, and users sometimes intentionally provide inaccurate information. Considering social presence of
conversational agents, perceived risk of providing personal information, and trust in algorithms as key influencing factors,
this study explores the effects of those factors on the intention to provide inaccurate information in the context of online
dating services and examine whether these effects vary across types of conversational agents. We conducted an analysis of
structural equation model using data collected from Amazon Mechanical Turk (MTurk). The analysis results showed
significant relationships between factors related to the intention to provide inaccurate information and empirically confirmed
that those relationships vary by types of conversational agents. Out findings have academic implications for the behavior of
providing inaccurate information in online environments and practical implications for designing chatbots to reduce such

intentions. We also discuss the ethical implications of the consequences of inaccurate information online.

Key words: Chatbot, Trust in algorithms, Social presence, Perceived risk, Inaccurate information provision
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