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ABSTRACT

Purpose: The purpose of this study is to analyze the government's disaster information characteristics
and process characteristics linked to user's trust building and information acceptance, and to analyze the
moderating effect of user characteristics on various media literacy on trust and information acceptance.
Method: In this study, the structural influence relationship between constituent variables was analyzed
using Smart PLS 3.0 as an analysis tool. In addition, in order to reflect the characteristics of various
analysis samples, the number of respondents by age was composed of at least 150 samples. Result: In a
disaster situation, users who accept government disaster information and trust in government were
measured, and it was confirmed that these types of trust had an effect on information acceptance. It was
confirmed that critical understanding, which is the media literacy competency of users, has a moderating
effect between trust and information acceptance. Conclusion: It is judged that the research results have
practical value in that the government can use them as basic information to provide consumer-oriented
disaster information in the future.

Keywords: Trust in Information, Acceptance of Information, Media Literacy, COVID-19
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A 27 Q= ARl et 7]a A X H = Qs 7EA 10 Mofli= A X o] Heldat ebel/do] 4
= ARS]ol AL Ik SEARE A A Q1 SRl UERtAL Sl thoet B2 223t 7]a 2] ZIH-E 7[HEo 2 9F He
o2 qAFE AR o] Tkt 1A Qo] EAfoh=t], o] el 22|59 (Ulrich Beck, 1986)2 $1@AL2]2tal
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TRl wE 22t 0] UEUA ==t ol2fdh /3t ARuAle] ol sl Renn(1992)2 918531 H(risk
amplification model) = AAIoF{TE. 91RFE R Ee 7P Gkt FEi o] Y1AART YA BEE A H Y(source), A
(transmitter), 5~8H(receiver) & AZ == HHlolt}. 2 AW At R S-Qof whE 7R Aol o] HEEH o 2 1
EfLh= g7 2otk

AFZZ= o] 7P JubA o 2 S-2 5] melO | a5swell(1960)0] AIAGH 1A AFUA 0] HEllel S-M-C-R &
do|t}. 1FZ 2 E-2 Kasperson et al.(1988)°] A|A[3H 2Fd4 HEQI SMCRE HE & LA thefet Fofe]] Z 57|
28521 Itk SMCRE B2 A B} A B 4=82f Afol ol x| Yeh= 77U A 0] 2] gt ofu e A B =82}
573 91l thigt Q14 o] Tgt 7HQ1A 71| 9f HI-8-a o] S-S Al efdith= 71&E R g ARelA, 2314 71A] Q14
T2 S5A19] 712 el GRS o olof wat 91719] Q1AL Q1Ae] mhE SfEe] APHA 0 2 yepdTh= FollA
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Fig. 1. Conceptual model
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flog ggsto] AR NS FA6H] 919t Bl ® F/dsigitt. mha] 2 Aol AR Aof Hit o] 8459
2 0]4] 0 2 LJER = AgeZa) o]o thE AREAFE B AR E 48 5 2 HjAol= 1S B9k 0 2 BAlshy
AR ES oIt & AolA 283 AP tha [Fig. 212 2th

It
o
N

=
Of

e

T

O

O
4

ok

2 A0 7Hd2 A REA o] tisf o[- 8-Sl B8 5= HF o Uopt JEagof o2 Be
Al el Vb H191 7 1 de T2 [Table 113 20] 7R Rlatoltt. TRt nlHof 2lej2iA] e tief
2 ujtofoll A AlEshe AT Eell it vl 4ﬂﬁ%ﬁ%%@ﬂﬁgﬁﬂﬂﬂﬂﬂﬂm&%miﬂqmﬂﬂﬁﬁﬂ
£ 71 AAH M ES A0 Ee 5ol Ehtshe HIEYA A2 dste] R4-82 24P ] ot a7 e =
ST gt njtjo] Aot AR HIEQ A7t & tle adr o] 7N YIEL]A ﬂ}JEQ@EGﬂ%@E#%H
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12} pilot A= Q2RI 5075 TH o= AERARE AABIAH. o] ZAllle Sl thek AR}l ofslik:, A

= =
g 2 ARl A W goll iRt 712 A ofshi mtele 14 off ZAFE]ATE 13} pilot AE A HAE 2

o] gt olaliwet thgA o)z olsid 4 Gl AR AR o] Bahe A% Sstort

12 pilot 2t 017 27} pilot FAR: LRI F5] 98-S thi0 2 AR EAIE AAlste] A1) 27 Bl digt ciak
12 2492 AAIsHck, EaHAR A Al Qo A RS Al gSHe A5 rltielo] 4912 217 7]9lskA g
215t =917 S w0} LefubeiA) 1 o] B e sIA| A 08 Lel rltielo] s 452 aﬂz Rl
L}, 3 ATt n|t]olS Aelshe 2ade] s A 0 2 sk Fho] of fitkeSAte] 44 A4S s

7 Blcjold dssso 2 77 A e Zailk
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O

21 £/ whedsto] 20TRE 60t o] AR
& 1507 oVde] Hidg 55| IRt ZAVAIE TEohL 221 AR A AAlSIGITE SR 28 EAE
290 EA3S 11l AlAoHH -4, AR 150719 Ha o2 50to] 24| kS A7goksl o XA #Fi29] -3
IR} 1,0808 0 & FASHATH20T 17.6%, 30TH 20.4%, 40TH 24.2%, 50T 21.2%, 60T 16.7%). 3t 7]& Aol A
T2 otgo|u s A Ae A 0] o FolR] 1L Qli= A& drefsto] & tiE H tiek o & LRSI E
39.2%, & 49.5%, HeH 11.3%). TRt 8L FARe} of2H] Hlas AR <5082 St (HAL 53.5%, 0174}
46.5%).

2Pt eI A
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AZH}S Al Cronbach's alpha) 2t 2% 4o, SHIAIZ|L(C.R)E 83Tt T AR Q1 C.R2 2(4.1)1 2](4.2)
8ot A= 4= Sk Aol 2 %OP Lit= 574 AAA-2] A4 io]] tieh 3580 QIRAAAE SJvlobH S .2
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o] 2|3 AFE(Li%), B 221 AVE 252 55 T2t [Table 2]0f Al=)d2} ey 244115 AlAlSHSAC

AT} QIR AAR7E BE 0.7 oVF O R Lo W o= Q1A ARRS Foll BRI R4 ok A 0AAZe] 0.5 ©]
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Table 2. Reliability analysis results and concentrated feasibility analysis through external loading
Bz 70 % = o) EapS
HE = (01;0;;]12) alpha tho A CR '° h%:'l— 2)11 = AVE
R1 0.787
AFH R A=A R 0.927 0.87 0.931 0.91 0.619 0.718
R3 0.926
R5 0.732
Rpl 0.856
I H -S4 Rp3 0.865 0.847 0.888 0.904 0.859
Rp5 0.891
Tl 0.845
At B A2 T 0739 0.771 0.817 0.848 0.857
T4 0.732
T5 0.734
cpl 0.782
cp2 0.891
IR 254 cp3 0.941 0.908 0.941 0.931 0.536
cp4 0.767
cps 0.881
RI1 0.929
HHA Ri2 0934 0.934 0.963 0.952 0.733 0.758
RI3 0.924
RI4 0.860
G3 0.842
AEA= G4 0.873 0.803 0.843 0.881 0.748
G5 0.815
A2 0.912
AR A3 0.962 0.943 0.943 0.964 0.794
A4 0.969
Cl 0.789
C3 0.780
H|zHA o]ofl 5 Cs 0.819 0.873 0.874 0.908 0.714 0.584
C6 0.769
C7 0.911
MRI 0.859
ajtjo] 4= MR2 0.913 0.858 0.86 0914 0.546
MR6 0.876
NR1 0.739
YEH A1 NR3 0813 0.827 0.85 0.884 0.536
NR4 0.810
NR5 0.873
QRN HEAELS o] 8slo] A=H7hE 49 & 41217k shetal Aetol] 15 26T QA1 5ol HHE S
Aot o] B2 ohE el vl HTMT ] FHEERdA] 4 o] -golshH ol QlojA e thE Atk of vlsl 4]
KOSDI 509




Journal of the Society of Disaster Information | Vol. 20, No. 3, September 2024

Table 3. Discriminant validity analysis between measurement variables

a<d 1 2 3 4 5 6 7 8 9 10
1 0.847*
2 0.611 0.764*
3 0.470 0.457 0.871*
4 0.435 0.347 0.337 0.855%
5 0.210 0.222 0.174 0.193 0.912%*
6 0.283 0.201 0.143 0.123 0.302 0.844*
7 0.254 0.226 0.206 0.169 0.403 0.391 0.883*
8 0.198 0.187 0.165 0.103 0.106 0.140 0.122 0.81*
9 -0.233 -0.249 -0.085 -0.071 -0.095 -0.277 -0.095 -0.162 0.815%
10 0.248 0.221 0.139 0.123 0.340 0.725 0.481 0.138 -0.306 0.948*

1 APPSR A1=h3, 2 AR Ao, 3 AEIR ke, 4 AR AR, 5 - ARAE, 6 3l 7 : mlelof A=,
8: HIEYI 412, 9: vlgHE olss, 10: Bu4g * fAAES VATE

Table 4. HTMT ratio analysis

Q91 1 2 3 4 5 6 7 8 9 10
1 1
M-H 2 0.757 1
e 3 0.548 0.565 1
4 0.484 0.419 0.376 1
5 0.229 0.256 0.192 0.205 1
6 0.291 0.21 0.151 0.123 0.318 1
H-H 7 0.292 0.262 0.232 0.189 0.452 0.452 1
e 8 0.232 0.217 0.19 0.112 0.113 0.156 0.147 1
9 0.26 0.285 0.103 0.095 0.1 0.318 0.11 0.189 1
10 0.267 0.229 0.153 0.122 0.344 0.812 0.533 0.152 0.337 1
H-H 33 M-H 3

1 AP E A=, 20 AT R A1, 3: A E o84, 4: AR A9, 5: FEATF, 6: GHA1=], 7: vjH o] A=,
8: YEHZ A1, 9: v oJsfsH, 10: 8§

HTMT Ration = &: 0.512

v/ 0.525%0.302

AT HTMT H18 7001 0.5122 Ueht} 71 128 TaefehA 71291 Kline(2011)2] 718 e efaht 10 gt
38 F 53] ST A0 2 Uehirh. Tk [Table 5= TAVE ARl o]g ghalete 24 Avjolet. [Table 5]of AXIEH
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Hie} Zro] IHeR ] B4 A s f4= THARIRA o] thel 9hE: Ak Fo5l 4l=lEe] 5lek 2 H|wet At
A Al 2 v o] thet A=t A 12 2gdshA] glot 891 THhdEel A d2 ShH e 2 0 &2 UFERdT:
Table 5. Discriminant validity analysis results
Q.91 7FAFT B](HTMT) A A= S——
2.50% 97.50%
HIHE Aol « G HE 4= 0.757 0.706 0.798 X
AR -3 — AR A= 0.548 0.486 0.608 X
A E )-8/ — A E A 9)d 0.565 0.493 0.622 X
HFHE A« AP HE =14 0.484 0.425 0.544 X
Y A — A E A9 0.419 0.337 0.488 X
A A — A -84 0.376 0.313 0.441 X
AH AE o P E 4= 0.229 0.159 0.294 X
HH A= o P E Ao 0.256 0.182 0.324 X
AH A=« Y 34 0.192 0.126 0.252 X
AHE A= - Y A 0.205 0.146 0.276 X
A A2 - AP HE 4121 0.291 0.233 0.356 X
A A2 - AP E Ao 0.21 0.157 0.282 X
A A= - AP -84 0.151 0.082 0.219 X
A A= o A E A 0.123 0.079 0.188 X
AEA=] > PJH A =] 0.318 0.249 0.381 X
Ajtjo] 41 « g 2 Al=]/d 0.292 0.229 0.347 X
ajtjo] A=) « At B A2l 0.262 0.189 0.33 X
a|tjo] A=) « At B -3 0.232 0.161 0.304 X
a|t]o] 412] « Ay = A 0.189 0.118 0.253 X
njtjo] 418 « FH A= 0.452 0.393 0.506 X
n|tjo] 41 « Z7A1=] 0.452 0.379 0.519 X
HESZ 48] « AP E 4= 0.232 0.167 0.305 X
HELZ 418 « g E Aol 0217 0.143 0.289 X
YESZ 418 « g E -84 0.19 0.118 0.259 X
YELZ 48] « g = A3 0.112 0.064 0.181 X
HIERA A2 « K A= 0.113 0.071 0.172 X
HEA 415 « FR A= 0.156 0.104 0.231 X
HESA 48] « n|to] 415 0.147 0.083 0.211 X
H|ZHA] o]of] — A 2 Al1=]/d 0.26 0.202 0.319 X
H|ZHA] o]of] — A A|9)/d 0.285 0.217 0.347 X
H| A o]of] — g 2 -84 0.103 0.054 0.17 X
H| A o]of] — A 2 A Hd 0.095 0.063 0.157 X
H|zH o] — JHAI=] 0.1 0.061 0.163 X
H|zH o] — JRAI=] 0.318 0.246 0.389 X
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Table 5. Discriminant validity analysis results (Continue)

831 2+ H W(HTMT) Al T 1 Zg R
2.50% 97.50%
H| 4] o]sf] «» mjt]o] 412 0.11 0.052 0.18 X
H|A o]5f] - Y| EL]T 41=] 0.189 0.122 0.254 X
AHEPG o AR A=A 0.267 0.205 0.326 X
AHEPG o A E A9 0.229 0.159 0.294 X
AEPE o AP E -4 0.153 0.084 0.215 X
AEPG o A AP 0.122 0.074 0.179 X
AR o PRI 0.344 0.277 0.404 X
HHG — HHA= 0.812 0.769 0.851 X
AHP-§ > mjHo] 412 0.533 0.476 0.597 X
HHFG Y ELT 4= 0.152 0.085 0.215 X
JH -G H|ZHA o] 0.337 0.268 0.394 X
PLS 7 4] oA S22 S-8ol= iRt T 72 Sl A= e /g2 AR 2, A=A ot efdd
7|50 5 Fetotal Qlo] A=t e ] WAL BAITT Gl A= UERT A A=l d vt el d- 24 ZatE [Table
6]l a.eksto] AAIstATk
Table 6. Summary of reliability and validity analysis results
AEHIE TEER] IR &)
o By HA A A E(Li2) AVE HTMT alpha CR tho A
>0.7 >0.5 >0.5 fl_?; ;L; >06  >06 >0.7
R1 0.787 0.619
HIA R R2 0.927 0.859
A=A R3 0926 0.857 0.718 X 0.87 0.91 0.931
RS 0.732 0.536
Rpl 0.856 0.733
AHAHHE
Py Rp3 0.865 0.748 0.758 X 0.847  0.904 0.888
Rp5 0.891 0.794
Tl 0.845 0.714
AFA R T2 0.739 0.546
Ao 4 JRS 0536 0.584 X 0.771  0.848 0.817
T5 0.734 0.539
cpl 0.782 0.612
AR cp2 0.891 0.794
Py cp3 0.941 0.885 0.731 X 0908  0.931 0.941
cp4 0.767 0.588
p5 0.881 0.776
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Table 6. Summary of reliability and validity analysis results (Continue)

HASEHTE e WAL
- . QIRA A 2] AZFE(Li2)  AVE HTMT alpha CR rtho A
il T
Al 7}
>0.7 >0.5 >0.5 IL;;L Oq; >0.6 >0.6 >0.7
RI1 0.929 0.863
RI2 0.934 0.872
AEAE] 0.833 X 0934 0952 0.963
RI3 0.924 0.854
RI4 0.860 0.740
G3 0.842 0.709
AR =] G4 0.873 0.762 0.712 X 0.803  0.881 0.843
G5 0.815 0.664
A2 0.912 0.832
AHLG A3 0.962 0.925 0.899 X 0943  0.964 0.943
Ad 0.969 0.939
Cl 0.789 0.623
C3 0.780 0.608
H] ]
ol (& 0.819 0.671 0.665 X 0.873  0.908 0.874
of g H
C6 0.769 0.591
C7 0911 0.830
MRI1 0.859 0.738
Pl MR2 0.913 0.834 0.780 X 0.858 0914 0.86
MR6 0.876 0.767
NRI 0.739 0.546
YEST  NR3 0.813 0.661
ﬂﬂﬂ 0.656 X 0.827  0.884 0.85
A= NR4 0.810 0.656
NR5 0.873 0.762

& A= AFEEA ol HHE R RARE AAH JHE -85k A= 7|9 fdziru7lold o] Hel b=
 FFEAE B, EHETRE [Table 7] AXBHAE. 7Hd 19] 7% A7 0] A=pde A RA= fro

= H|2|A] 25k 2oz Yebgom At H o *H** A2 AEAF N 54
st 7Hd 2= A EEA TR ol Bt THE = A HEAJo] A HA-8Ate] g1 %
UEAE AR 7H R g F e A R o] A== lﬂi Alepd, e 5 Afehs K
FEAPE §le Aoz WD 7 32 G EE ol 8ARE0] Y4she AR A tieh 7= YK o)
Sl G4 ARAIFP R ofwRt Feba niRl= AIE AR 7ot 48, AEAIET R = ]
AR FEEAPT e Aoz UEhgT. ol FRAIFPT ARAIF O] 8110 2 AgRIthE 71 17 (Newton et
Ku, 2014)2} G2]5h= A7-2 3ot Tt R Aol A g H11= 0] e

o4
o)
N

‘>f
%
i)
o
g
i
Bul
-

P
rlo

KOSDI

513



Journal of the Society of Disaster Information | Vol. 20, No. 3, September 2024

ojtjo] ufH| o] A\ o] S A|A|SF Schweiger(2000)2F Ku(2014) 2] A4+ Ho]

YER RS 7|Hho 2 45l FHAIZ7 ARAIZ] o TIoh 2 o =iA Y 2 0 & pheEch
7Vd 49} 71 5= AH 9D HARAIRPE YR8l ofutt FaFe A=A 7

o-8AF] Y H4-gofl 520421 Yk vl A= A 02 et ol2Rt M A2 A HAIR|e HHAIE

A AlZp<ro] A48l B B FFE PIR=AE A5 918 SH ) 7hdolet & 4 itk A AT, HHAIE

O ARAIR] W g HAp-gof o) A%] Fae nlxl= A 08 YEpth ELh AHAl

A3 FFE PR A 02 YEHA[RH Y RAIR| H o ARAIZ7 Y H 8ol o 5

5, 33 HE -85k= o[- 82} Yol A E o ek Al =] H o} A of] Tt A12]eg/d o] A H 8ol B B2 Fata nIXIt

121,
15

=)

A adE A A vy Aot AN HIEQ A ARle AR a0 o 4]l AT} gle A o= Ve
o 2, BT ofsie s o 2 gl get 7Mdel diet 242, nlH o] 2lefeA|e] T2t 53l vl ofsfis o]
ZgHANF R} AR A= )lo] BT F{(-) o] AR EAShE A o2 UEht. o= thefRt ny ool vehhs A
Hof| thgh vl osfiel -850 Al RA482 W= A o= Uehdth ol nltjo] JH ol 8AE o HHE ©
oz g Het bRl SHofA ofsfistal o] i e & tefet FH-E Bl ZA4shs ol wet R84
ol geive Aoz A9 & lrt. A AvE A HH 4 A E B AR B Y80 el dd= Tl
e Aoz yetgtor njgo] 2lefA] HwFel vl2] ofslis 2 HA-gof F(-) 2 frofdt FduAT EAskE A2

2 Ry

Table 7. Hypothesis test results

714 V7= ARAS T % P 3t 714
HI.1 A E A2 — FHAE 0.064 1.580 0.144 712t
H1.2 A H Aol — HH A= 0.123 3.227 0.001 2R
H1.3 A E -3/ — HH A= 0.056 1.656 0.098 7|2+
H1.4 A B A — JHA= 0.106 2.933 0.004 A
H2.1 A A= — HH A= 0.255 7.184 0.001 e
H22 AR Ao} — F R4 0.011 0.327 0.744 712}
H2.3 A E -3 — FFAE -0.011 0.335 0.738 712t
H2.4 A E A — FFA= -0.032 1.083 0.280 712t
H3 HHAE — HH A= 0.251 8.655 0.001 =R
H4 HHAE — PH g 0.054 2.154 0.032 e
H5 BAEAE — FE 4G 0.601 21.515 0.001 e
H6.1 JEAIE] x m|tjo] A=] — PH4-§ -0.013 0.516 0.606 712¢
H6.2 B x u]t]o] AF] — AH -8 -0.017 1.018 0.309 712z
H7.1 HHEAE x YELT AlE] — FE48 -0.014 0.485 0.628 712¢
H7.2 AEAE x YELT AlE] — FE48 0.011 0.457 0.648 7]z}
H8.1 JHAE] < vy olofs e —~ HH4g -0.045 2.026 0.043 A
H8.2 HEAE] x v ool se — JH4§ 0.021 2.662 0.008 el
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