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The Impact of Job and Organizational Factors on Turnover
Intentions of Case Managers in Medicaid
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Abstract This study aims to identify the impact of job and organizational factors on turnover intentions of
case managers in Medicaid. Data were collected over a two-week period starting from June 1, 2020, targeting
case managers working in city, county, and district offices. A total of 484 responses were received, and 403
were used for the final analysis. Data analysis was conducted using binary logistic regression with SPSS WIN
29.0. The results showed no significant relationship between general characteristics and turnover intentions.
However, regarding job factors, turnover intentions were related to period of employment, job satisfaction, the
number of annual home visits, time spent on documentation per case, and the proportion of fieldwork duties.
In terms of organizational factors, turnover intentions were higher among employment type, in regions with a
shortage of case managers and in areas where recruiting case managers is difficult. To reduce turnover
intentions, it is suggested to establish computerized systems and simplify forms to minimize the time spent on
documentation. Additionally, further research is needed to explore the causes of recruitment difficulties in
certain regions and to improve the workload and deployment standards for case managers, considering
regional characteristics and period of employment.

Key Words : Medicaid, Case Managers, Turnover Intentions, Case Management, Job Factors, Organizational
Factors
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Table 1. Differences Between General Characteristics and Turnover Intentions (N=403)
. Turnover Intention
Variables n(%) or M(xSD) No(v=22) Yes=182) X/t
Male 4(1.0) 2(0.9) 2(1.1)
Sex 0.038
Female 399(99.0) 219(99.1) 180(98.9)
30s 84(20.8) 45(20.4) 39(21.4)
40s 210(52.1) 112(50.7) 93(53.9)
Age (year) >50s 109(27.0) 64(28.9) 45(24.7) 0.917
M£SD 44.8(+6.91) 45.1(+7.04) 44.4(+6.75)
College 201(49.9) 113(51.1) 83(48.4)
Education University 180(44.7) 97(43.9) 83(45.6) 0.428
Graduate School 22(5.4) 11(5.0) 11(6.0)
_ Single 42(10.4) 20(9.0) 22(12.1)
Marital Status Married 361(89.6) 201(91.0) 160(87.9) 0.987

***¢.001, **X.01, *X.05
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Table 2. Differences Between Job Factors and Turnover Intentions (N=403)
. Turnover Intention .
Variables M(SD) X/t
No(n=221) Yes(n=182)
<3.0 78(19.4) 35(15.9) 43(23.6)
_ 3~(5 56(13.9) 42(19.0) 14(7.7)
Period of 5~(10 86(21.3) 46(20.9) 40(22.0) 12,506
Employment (year)
>10 183(45.4) 93(44.3) 85(46.7)
M£SD 8.2(5.14) 8.1(5.02) 8.4(+5.30)
Job Satisfaction 1.8(0.85) 2.0(x0.85) 1.6(x0.76) 5.805%**
Total 2.1(x0.41) 2.1(0.42) 2.1(:0.40) 0.336
Case Management 2.1(x0.50) 2.1(x0.53) 2.1(x0.47) 0.032
Job Extension Approval 2.4(+0.55) 2.4(+0.55) 2.4(+0.55) 0.018
Competency External Cause of Injury 2.1(x0.60) 2.1(x0.61) 2.0(x0.60) 0.714
Duplicate Claims 2.1(x0.64) 2.1(x0.62) 2.1(x0.62) 0.815
Other Administrations 2.0(x0.49) 2.0(x0.50) 2.0(x0.47) 0.086
Annual Number Phone 1,704.9(+1,70355) | 1,633.2(+1,590.97) 1,792.0(+1,831.66) -0.931
of Processed Documentation 1,200.5(x1,243.93) 1,174.8(+1,181.50) 1,231.8(x1,318.40) -0.457
Individuals In-person 258.8(+312.70) 233.8(+283.96) 289.2(+337.62) -1.748
(person) Home Visits 231.1(:203.27) 212.4(:198.21) 253.9(:207.52) ~2.060*
Average Phone 15.4(+12.74) 15.1(+13.51) 15.8(x11.77) -0.564
Processing Documentation 26.9(£31.01) 23.2(+26.35) 31.4(+35.43) -2.685%*
Time per Case In-person 26.5(x15.21) 25.4(+13.23) 28.0(x17.23) -1.742
(minutes) Home Visits 68 4(x44.64) 66.7(+43.99) 70.5(245 45) ~0.868*
_ <30% 147(36.5) 90(40.7) 57(31.3)
Proportion of 30~(50% 213(52.9) 117(52.9) 96(52.7) 11.040%
Overtime
>50% 43(10.7) 14(6.3) 29(15.9)
_ _ <30% 119(29.5) 61(27.6) 58(31.9)
P“’pmv'é’(;ff Field 30~(50% 192(47 6) 118(53.4) 74(40.7) 7.147%
>50% 92(22.8) 42(19.0) 50(27.5)

***¢.001, **X.01, *1X.05
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(31.8%), 5X~15F 8 H|¥H23.8%), 25+ 1§ ©]439.7%) <
o= Ueyith ojoro| mtE 9 go] £EA =
BAHSRE {3t A7t Y ATH=-0.135, p).05).
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Table 3. Differences Between Organizational Factors and Turnover Intentions (N=403)
Variables n(%) or M(xSD) No(n=2 2'I'1L;rnover Intent$ens (=182) X%/t
Temporary Employee 25(6.2) 15(6.8) 10(5.5)
Employment Type Permanent Employee 371(92.1) 200(90.5) 171(94.0) 3.093
Government Employee 7(1.7) 6(2.7) 1(0.5)
<5,000 128(31.8) 69(31.2) 59(32.4)
5,000~¢10,000 96(23.8) 56(25.3) 40(22.0)
Number of Recipients 10,000~¢20,000 140(34.7) 74(33.5) 66(36.3) -0.135
220,000 39(9.7) 22(10.0) 17(9.3)
M£SD 9,760.3(6543.16) 9,720.2(6496.79) 9,809.0(+6616.65)
1 43(10.7) 29(13.1) 14(7.7)
Number of 2~4 232(57.6) 125(56.6) 107(58.8)
-0.325
Case Managers >5 128(31.8) 67(30.3) 61(33.5)
M£SD 3.4(+1.84) 3.4(1.79) 3.5(x1.90)
Case Manager Shortage ves 201(49.9) 87(39.4 114(626) 21.620%**
No 202(50.1) 134(60.6) 68(37.4)
Difficulty in Hiring Case Yes 167(41.4) 45(20.4) 122(67.0)
89.585%**
Managers No 236(58.6) 176(79.6) 60(33.0)
High Hospitalization 90(22.3) 44(19.9) 46(25.3)
CaSF‘:eN:zT?erzem Mixed Area 283(70.2) 158(71.5) 125(68.7) 2.276
¢ P High Outpatient 30(7.4) 19(8.6) 11(6.0)

***¢.001, **X.01, *1X.05

OgFolHe Al 9] B2 3.40]90H, 2~4
82 57.6%= 717 ok, 57 o143 (31.8%), 17(10.7%)
wo]glomn, o2 9o mE QgFolTAtY = B
Ao Z Fo3t ato]7} YATHt=-0.325, p>.05).

JaFoleAl F561A] F2 A HL 50.1%, F=5
S A9 49.9%F AAISHAH. oA =Tt Q= A
7} o] A =7} Gl A ETt QB gol ALY B
S Bl Eo] B EoH BAHOE Ot Zlo]7}
AATHx?=21.620, p<.001).

JgFole|Al A&o] &olgt A HL 58.6%, A&
o] o HE A9 41.4%2 Qg2 FojTE AL A-&o] £o]
St A/ o] SFH[&o] ¥ =T oAt Q= BE
7} ol 7t Gl B H ot Y mgo] B Ago] of
2 A 9o 2 ST H|Eo| ¢ Eqto, FAHCR
Frot AFo] 7} A A THx*=89.585, p{.001).

At A 9582 SR Fo] 70.2%= 7 B9
I, JE9EAG(22.3%), HATAA(7.4%) =202
UrERstTE o] Q) ol mbE Atele] A1 9/3 Y SHH|
&2 FAA R {3t Aol 7} QIQITH(=2.276, p).05).

3.3 0|9 C50) FS DIX|= 22

olEgojzelAe] HRaly 21a9lo] ojFos

oFo] TAIE mfotst7| fisto] o] g EAAH BlHEA]
< AAISH ATR= Table 49F 2Tt AgYATof| 4] 0] 2] 9]
Lol FF2 v AF, o, A4S o7 eof Al <l
APPSO whe} oz Fol R ALE v 02 8-S
I Y= AR aEste] 27801 E40 1 &FHE
3| AHEA o) Z3tetglon, HuHE Helskgih

ATZgo] gt Hde FAHE 9l Hosmer &
Lemeshow AT AA A3} x?=5.154, p= 7412 &
9]8+50] 0.055 Tt £ Ao g Yeh} A1 FL Aglet
Ao FRIF T}

UuHy E4L ol 9o TA O E {3t FF=
H| 2] koreh AR aloA= A7t 3~5d wwk
(B=-1.683, OR=0.186, p<.01), AT (B=-0.636,
OR=0.529, p<.001), A7+ 7}FgHHE 1¥(B=0.001, OR=
1.001, p<.05), A AF2Hd AlZHB=0.009, OR=1.008,
p€.05), AT HIF 50% ©]4H(B=0.732, OR=2.079,
pC.05)0] o|A o] FAHCE {3t ZAHKRICE
ettt A& 7)7t0] 3¢ w|Tkel A7t 3~5.0 )5k
of Hlgl, ARFUZE7 FSE, A7 7PIHRE Q1 ¥o]
USrE, A9 AR AlRto] 3715 o3 9%
SAto] EobAth. Y FH|S0] 50% ol BTt
30% "t H]sf o] 2] )= 54to] 2.08H] =34Tt.
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Table 4. Factors Infiuencing Turnover Intention

Variables B SE OR p 95% Cl
Age -0.006 0.023 | 0.994 | 789 0.950-1.040
Cha?:c”tziiﬂcs  tvcation University 0188 | 0267 | 1207 | 480 | 0.716-2.036
Graduate School 0.379 0.569 | 1.461 505 0.480-4.453
Marital Status Married -0.259 0.467 | 0.772 579 0.309-1.928
Job Factors 3~5 -1.683* | 0.514 | 0.186 | .001 0.068-0.509
Period of Employment (year) 5~10 -0.568 0.438 | 0.567 | 195 0.240-1.339
210 -0.448 0.413 | 0.639 | 278 0.284-1.435
Job Satisfaction -0.636*** | 0.160 | 0.529 | <.001 0.387-0.724
Annual Number of Processed Individuals Home Visits 0.001* 0.001 | 1.001 028 1.000-1.003
Average Processing Time per Documentation 0.009* 0.004 | 1.008 048 1.000-1.017
Case(minutes) Home Visits 0.001 0.003 | 1.001 773 0.995-1.007
Proportion of Overtime 30~(50% 0.019 0.287 | 1.019 | 947 0.581-1.788
>50% 0.699 0.462 | 2.012 | 130 0.814-4.973
) ) 30~(50% -0.205 0.302 | 0.815 | 498 0.450-1.474
Proportion of Fieldwork >50% 0732 | 0353 | 2079 | 038 | 1.041-4.151
Organizational Employment Type Permanent 1.529*% 0.606 4613 012 1.405-15.142
Factors Government 0.335 1.431 | 1.398 815 0.085-23.125
Case Manager Shortage Yes 0.610* 0.265 | 1.840 | .021 1.096-3.090
Difficulty in Hiring Case Managers Yes 2.122%* | 0270 | 8.345 | (.001 | 4.916-14.166
Nagelkerke R? 442
Hosmer & Lemeshow test x?=5.154(p=.741)

***¢.001, **X.01, *X.05

Z2 QRlof A= 1-&H 7+21(B=1.529, OR=4.613,
pC.05), YEFoiTeAL £5 A9(B=0.610, OR=1.840,
pC05), mFolHAl -&o] ojzf AH(B=2.122,
OR=8.345, p<.001)°] o]&oJ=of FAHCRE {ogt
242102 yeyith 187t A<l A vy
Aol B3| o]Zo= FAto] 4,618, mFoiTeE|AL
7t BE3 A 9ol YmFoj@eipt oA g2 XY
of u]sf o]A o HAto] 1.84H) olFEFoI LAl &
o] ojz}g A o] A-go] -go|gk X Ho| H|5} o]ZoJr
SAto] 8.358) &Sktt.

4. =2
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o2, 1ol AREAA 42 71 wolE
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