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Abstract The purpose of this study is to understand the experiences of nurses working in integrated nursing
service wards regarding patient safety nursing. To achieve the purpose of this study, data were collected
through one-on-one in-depth interviews with nine clinical nurses working in the integrated nursing service
ward at E University Hospital from October 1, 2019 to December 22, 2019. A pre-prepared semi-structured
questionnaire was used for the interview, and the recordings were transcribed after the interview. Data were
analyzed by applying the phenomenological method of Colaizzi. The results of this study reflected the patient
safety nursing experience of the study participants, and 123 meaning units were discovered, which were
derived into 9 themes and 4 theme clusters. : ‘ambivalence of patient safety nursing, ‘pressure related to
patient safety incidents,’ ‘advancement in patient safety through practical experience complementing
adherence to principles,” and ‘achieving safety nursing together with patients’. In conclusion, Integrated
Nursing Service ward have a duality of patient safety, and it is necessary to recognize the need for a patient
safety system suitable for integrated nursing service ward.
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No. Gender Age(yr) Religion Education Length of time in profession (yrs) | Length of time in INCS* (yrs)
1 Female 33 No Master 11 3
2 Male 28 No Bachelor 2 2
3 Female 29 No Bachelor 5 3
4 Female 29 No Bachelor 6 3
5 Female 29 No Bachelor 6 1
6 Female 30 No Bachelor 6 3
7 Female 26 No Bachelor 2 2
8 Female 33 No Bachelor 10 1
9 Female 30 No Bachelor 3 2

INCS* : Integrated Nursing Care Service ward
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Table 2. Patient Safety Nursing Experiences of
Nurses in Integrated Nursing Service Wards

Theme cluster Theme

A work environment that facilitates

Ambivalence of patient complete direct nursing care

safety nursing

Dispersed risk factors despite
adherence to safety nursing principles

The perception that falls are accidents

Pressure related to caused by nurse negligence

patient safety incidents | Guilt and anxiety about patient safety
incidents

Principle-based safety preventive

Advancement in patient )
nursing

safety through practical
experience
complementing
adherence to principles

Practice of holistic safety nursing

Application of safety nursing
considering individuality

Increased patient cooperation through

Achieving safety nursing building trust

together with patients

Sense of fulfillment in holistic nursing
through genuine care
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