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g8k A-gsh= 3} (Sambamurthy et
al, 2003). o] Nd= "HIE d9°= s,
THAE WA oleRE BiITE AXE 7 itk v
Bl U1HA (Marketing Agility) < 719]o] A& #
ske} 19 945 SRR velstal sk
Sk sES guigith vHAlE wWAAol Held
A& A WsAs WEA QIA|Eka, o] A
A3] oo EH oA 95 HE F ok
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slol) o= vAR HEks A& Flskal Asst
© o] wlg- FogH|, olHd WeolA wAE w1
e 2= 719 7IslE Ao A 21el
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2. OI=H HiE

2.1 0! 2N
WA (Agility) & Z=2]o] FFAQ AHIE =3
sto] Wislel] Al&sHAl dl-gshs w8 oltHConboy,

2009). W15/l tiste] SrpEnict ohekst o=
S AAFL o5 591, Goldman et al.(1995)+
AT oA 7199 FAAR sl
A5, Gould(1997)+= ARk AlPgelA A&
7Fesh AATE FHske sEHoR "UG”E}
Overby, et al.(2006) H2FAQl Sl A%
WA, AR s, A ol wske] Fhls
2o 7B SHeR o, Doz(2020) %=
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7NE Bz 2R B
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of sl A&sta &l uie-e dede Axg
o=ZH v Mo R e 4 gl
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Kalaignanam et al.(2021)2 4143+ niA"] 273
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Aol % A Ty
A9l A - A7 oA DAY g
AAE ATYIT AL AFL ATFORA A

Ak Algsl FHAstar ﬂ]?ﬁl‘t 7199 &4
© 7 Ao} (Khan, 2020; Zhou et al., 2019).
A A A eRlel diste] Khan(2020)
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Tk Osei et al. (2019) = 714¢] »HAI9
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(Kalaignanam et al., 2021). Fo oA =)
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3 5 Qe gFE st (Chen et al., 2014).
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aRRLe] 7S S, AV e
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zgoll g2 Y A Aol
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Fig. 3—1 Research Model
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Tab. 5—2 Results of the Reliability Analysis
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The Impact of Hotel Firms Marketing Agility on Employee
Job Crafting and Service Innovative Behavior

Bae, Moon-Gyu* - Jeong, Gap-Yeon™
ABSTRACT

This study aims to investigate the impact of hotel marketing agility on employee job
crafting and service innovative behavior in the context of the uncertainties faced by the
Korean hotel industry amidst a rapidly changing business environment. In the post—COVID
era, hotel companies need to quickly detect market trends and respond flexibly to secure a
competitive advantage and promote sustainable growth. Given the high proportion of
face—to—face services in the hotel industry, marketing agility IS emerging as a core
competency to effectively cope with changing customer demands and market dynamics.
However, an organization's agile marketing capabilities only take on true meaning when
frontline employees voluntarily redesign their jobs and lead service process innovations. In
this regard, job crafting, which refers to employees' active redefinition and modification of
their job boundaries, can serve as a link between organizational agility and individual
innovative behavior. By empirically analyzing the structural relationship between marketing
agility, job crafting, and service innovative behavior in the hotel context, this study applies
the concept of agility to the field of human resource management and provides new insights
into the antecedents and outcomes of job crafting. The results show that hotel
responsiveness has a significant positive impact on all three dimensions of job crafting. In the
case of speed and flexibility, they had a significant positive effect on task and relational
crafting, but the effect of speed on cognitive crafting was not significant. The implications of
the study suggest that hotels' rapid decision—making and execution may actually constrain
employees' cognitive crafting activities, such as reflecting on and reinterpreting the meaning
and identity of their work. Furthermore, it is expected to provide meaningful insights for
hotel managers facing environmental upheavals to seek practical measures to enhance agility
and innovativeness.

Keywords: Marketing Agility, Job Crafting, Service Innovative Behavior, Hotel
Industry, Strategic Human Resource Management
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