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Abstract Korea Post service provides public services to the public, including mail, deposits, and insurance. The
work of the postal activities is labor-intensive and physically intensive. Postal workers are exposed to the risk
of injury and musculoskeletal disorders, and delivery workers are exposed to the risk of traffic accidents. The
Postal Service Headquarters has strengthened safety and health activities to improve hazardous risk factors in the
field. In addition, we are promoting activities to spread safety culture continuously. However, it is difficult to
determine whether these activities were applied well to the site of the affiliated institution, and it is not known
whether they were effective in preventing safety accidents. In addition, there is no objective evaluation system,
so the current level of safety and health and problems related to workplace safety and health cannot be
identified. Therefore, in this study, we tried to prepare basic data to propose an evaluation system, standard, and
evaluation index suitable for the postal business so that the safety level of the public postal business can be
evaluated efficiently and objectively. In other words, it was intended to analyze the characteristics of the public
postal business and prepare the basis for the development of evaluation indicators considering it, and through
this, an effective level evaluation can be performed and problems in safety and health management by
institution can be identified.
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Figure 1. Backgroiund and method of research
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Table 1. Evaluation Indexes for safety level of public institutions
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Figure 2. Appropriateness of evaluation indexes in safety and
health operation system
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Figure 3. Appropriateness of evaluation indexes in safety and
health management
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Figure 5. Appropriateness of evaluation indexes in safety and
health performance

I S T
g7kl A7 ARER 2Rl dPsA B
202 BAET

i
3
ox
>,
r
H‘u T
R
N
)
W
S
"o,
o
ox
-0,
o,
o

AR AR7F AFE tha3h o] agfsfop & Aol

©oEFe af PAEE RS P AR
c 2R 5 2 A R e A
© A AR T FRl me A%

e

© ARG, T2A7) 5ol wE AR
WA ARG 2 B dRA AR

33 7k AE AL

2k SN 54 BAY 498 wgon 3
G50 FARAR} A DL ARES AL Holth

b5zl i FelHe e ] GaE B
G50 540 A W7k xR FAFolok s
el BAPHE BN ANT F ES A 2
FAE EPTlolol BTk B ATE ol@e 1e]
A EE TN

E 2 SY9HY oNMEA HIK|E
Table 2. Safety & health evaluation indexes for Korea post
Hof Bk A
QPR B Bxsy
SPAEAAE 79 3 A H
i R R
SPARA IAA A L MY
QPR BAA S
QP BEARE A D o
QAR #El AP RAAA] T4
AAE] 2AF EFA, A o)A
AP EANS A 9 7]E
AR WS- |-FolAE gib] BoEamdEA E4)
Q) A7) D AETAL bR W&
w3EE 9 AAEA
917}
- S E7NAZ T P
FujAbaL 1EgA 23]
= VA 71l ogk A 24
Z

3]

=
YA} =

olARA 73} N _ ,

TR ko)A £ gel(HE, AL HF F)
Qb aHE ek A9 27

| 3
AT YA L ARG
A7 FRYA AR 7%
Qb 374

SHHRA 75E HE

EFAR
PR AZA

7)E RnE




77} e e ol

p
L

]_

5]

B H10]. whebA <k

=

=

<= At

dddo] gl #A9] 2
w

o)
oF & ot}

=1}
=
A

The Journal of the Convergence on Culture Technology (JCCT)
Vol. 10, No. 5, pp.681-686, September 30, 2024, pISSN 2384—-0358, elSSN 2384—0366

€]

]

DX

A HAAE 2
29)

7 ok Al

oo b o & T B W o W ir o % 7P
ﬂmm‘m‘lvwl ‘mﬂo._f . R ~ "R ,.ﬁmﬁ\‘mm‘cl . =
PR M ox Iy G A g X B2 %
Mo =T N = K i X - o o jibel
v ﬂE o ,_Iryl "o ‘m,% _nﬁ ‘Eln_ o 7E _ ZT_ ]__/l ,‘% o _zru OL :ﬁo
TIZE  DZ% TmmgZ oy Yo% FRTE 0
n__romawuﬁol Ny ﬂ.ﬂ.ﬂﬁmﬂ e o T oo T o
- Powm Pyuy T 00 v HE X o EF Mw
TIX R D T S\ MM R e
W Db o B B E 2 1 TEDE T
o T o SEE TEE=T T . R
Rl m_.omn%mo _ﬂﬂ&r Mwﬁz._omﬂw_m MWAT HWW‘_ ﬂwuﬁﬂd W_m‘_
. o — _~— — L ol i up e ey
> < 5 FRE LT e T o & o
= W #mq P ET Kag P Bm o T o T o B
e Ee X 1 oA of- = W o] - go L e
o ;Iryl -~ B ‘_ﬂa ol K m = ‘;Io_l ﬂ,_mo o :;E _zrv \% X N
rheEw wwo MMAT7HEAT m.ﬁ %E;. w%ﬂ% ﬁ
T N o H % B %o B m K 4qr o B <
Tewox PHE JLgET wmx ®BIE 4FEERZ
T RN oo o % Tour o o W E N I
T g B R T MmEL g T W T o o 4w i
B- W “_.__/l ,i|o Ho 1] [Nl o) M) ooF X AR R Ho o ~ e o < puy
Wy BT Hmg s s Foy S Po dwwmow o
en R Sl 1] B = ™ e R Mo 4
A S T OTEd® ey
N 2} S NS ~a e
2ol f ozitoglgri:
® Na 5 = = - s
mﬂut B I =K k3 o S TR T Wrdﬂ
o G zomﬂ,moobﬂpu.MﬂLto.n_mo
I T Uy P& 7B w Lo
T ) S ™
Htaﬁ_ﬁ%a MmﬂﬂﬂﬂoW.ﬁ%ovaﬁﬂu
bR R e i S TRt
oo Bl Pl ®Y
IR, S2IzEhoyoas
JI,._H.C,IU\m‘Qvﬂ_ﬂ MaﬂrmmﬂﬂL‘.ﬂOnwo_Eo Lf‘wﬁ
CTualiha Tporm Py Tl
SR R T i s . e
ﬂlﬂzu_wmmﬁv ﬁoﬁg%.%om@%aumﬁ??
iT_dLHE%i NN E LT NE T
M EEPONS EELEY:
o g 3 o Mo B gpm g
M E P o R R T g
I o N 0
_nﬁmﬁ_mﬂryduﬂa 5 6aﬂbzvlﬁ%o@ﬂ.outﬂﬂﬁ
ﬂ,‘yaomaﬂwﬂl 5 %M%mxﬂp‘&oﬂﬁmmﬂﬂlﬂﬂ
I K K] 1ﬂﬂﬂo%%2i7ﬂ|dr.ml
R S ® wp do EK T f§ T - K B T

- 685 -

K

A AFANE FAFARYE A

w

A

I3
o

Aol &



A Study on Extraction of Main Indexes for the Development of Safety and Health Level Evaluation in Korea Post

References

[1] Korea Post, “2023 Korea Post Annual Report,”
pp. 8-9, 2023.

[2] Korea Post, “Implementation plan for rationalization
of Korea Post in 2024, pp. 52-53, 2023.

[3] Jae Yun Lee and Tae Keun Oh, “A Study on
the Improvement of Subcontractors’ Safety
Management System in Construction Industries,”
Journal of the Korean Society of Safety, Vol. 32,
No. 2, pp. 78-84, April 2017. DOL https://doi.org
/10.14346/JKOS0S.2017.32.2.78

[4] Dong Hyuk Shin, Joo Hyun Seong, In Soo
Yook, Myeong-Gu Lee and Tae Keun Oh, “A
Study on the Development of Evaluation System
on the Construction Project Manager's Safety
Capability,” Journal of the Korean Society of
Safety, Vol. 32, No. 4, pp. 40-45, August 2017.
DOIL https://doi.org/10.14346/JKOS0S.2017.32.4.40

[5] Seoyeon Cho, Myeongjin Jeong, Yurim Han and
Jaewoo Chang, “Change in the Safety And Health
Management System of Enterprise regarding
Enforcement of the Serious Accidents Punishment
Act,” The Journal of the Convergence on Culture
Technology, Vol. 8 No. 6, pp. 733-739, November
30, 2022. DOI : 10.17703/JCCT.2022.8.6.733

[6] Kwanok Chun, Sinbok Lee and Dongho Rie, “A
Study of Metal Manufacturing Disaster Situation
and Safety Consciousness,” The Journal of the
Convergence on Culture Technology, Vol. 4, No.
4, pp. 429-438, November 30, 2018. DOI : 10.177
03/JCCT.2018.4.4.429

[7] Jeongheun Kim, Myeongjin Jeong, Yunjeong
Yim, Jachoon Cha and Woojung Choi, “A Study
on the Influence Fators of Safety Education for
Delivery Workers on Accident Prevention,” The
Journal of the Convergence on Culture Technology,
Vol. 8 No. 6, pp. 709-714, November 30, 2022.
DOI : 10.17703/JCCT.2022.8.6.709

[8] Dong Yeol Kim and Jae Hee Park, “Comparison

of Safety Culture Awareness between Client and
Subcontractors’ Employees according to the
Experience of Accidents and Near Misses,”
Journal of the Korean Society of Safety, Vol. 37,
No. 2, pp. 28-34, April 2022. DOI : 10.14346/JKO
S0S.2022.37.2.28

[9] Heejin Park, Jeong Myeongjin, Ryunnam Jeong
and Joohye Heo, “Correlation Analysis of
Factors Influencing the Safety Behavior of
Distribution Center Workers,” The Journal of
the Convergence on Culture Technology, Vol. 7,
No. 4, pp. 155-161, November 30, 2021. DOI :
10.17703/JCCT.2021.7.4.155

[10]JEun Ju Hong and Myeong Jin Jeong, “A Study
on the Improvement of Safety Awareness
through Process Safety Management of Biogas
Plant,” International Journal of Advanced Culture
Technology, Vol. 7, No. 4, pp. 104-110, 2019.
DOI : 10.17703/1JACT.2019.7.4.104

% 0 =22 202415 OIFTalm AHIATH|
XI2oll ol5tol HTEIRAS.

- 686 -


https://doi.org/10.14346/JKOSOS.2017.32.2.78
https://doi.org/10.14346/JKOSOS.2017.32.4.40



