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Abstract This study analyzed the work experience of social workers employed in social welfare facilities in
Seoul. We investigated key wvariables, including working conditions, job characteristics, workplace violence,
work-related stress, and burnout experiences. Additionally, we utilized word cloud analysis to identify the
primary opinions and experiences of social workers. The results showed that social workers' salaries were
generally low, and there was dissatisfaction with the promotion and compensation systems. We also found that
social workers pointed out issues related to time shortages, poor physical environments, and inadequate
equipment. The analysis by institution type revealed that social workers in public institutions reported high job
intensity and low satisfaction with their working conditions. Based on these findings, we propose policy and
practical suggestions to improve the work environment of social workers.
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