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The Effects of Shift Work Nurses' Job Stress, Job Involvement,
and Goal Orientation on Work-Life Balance
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Abstract This study attempted to determine the effect of job stress, job involvement, and goal orientation on work-life
balance for shift nurses. The subjects of the study were 128 shift nurses working at a hospital in city C of province G.
Date were conducted from April 01 to April 15, 2024 using a Google questionnaire. The collected data were analyzed by
correlation and multiple regression analysis. The total explanatory power was 28.0%. The results of this study showed
significant differences in job stress((=.405, p<.001), goal orientation(/5=-265, p=.002), and job involvement((=.174, p=.037) as
factors affecting the work-life balance of shift nurses. Therefore, it is expected to have a positive impact on patient health
by contributing to the improvement of the quality of nursing services by forming an organizational culture that avoids
excessive goal setting and allows employees to concentrate on their work with appropriate stress management. This suggests
that nurses are not only individuals but also professional medical practitioners, and that maintaining a healthy work-life
balance is crucial for the country's human resources, which requires institutional support at the government level.
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The Effects of Shift Work Nurses' Job Stress, Job Involvement, and Goal Orientation on Work—Life Balance
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Table 1. General characteristics (N=128) M F)E 9 ) BExako] =) Uehta & o
Characteristics Categories n(%) A 5 d meF B}l 5d o)A} 10 merd uw)
<30 27(21.1) T2k o] =
s =7 WTHTable 3.
Age(years) 30~39 48(37.5) 138e] | R ]
>40 53(41.4)
Gend male 6(4.7) 22 MNREAEHA XNREQ ZEX|E 2Dt 4o 7Eel HE
naer female 122(9%.3) Table 2. Degree in major variables according to the
Religion ves 30(23.4) participants’ general characteristics (N=128)
8 no 98(76.6)
) single 47(36.7) Variables Min | Max M+SD
M.
arital status married 81(633)
Level of college graduation 50(39.1) Job stress 1.00| 500 | 3.60+0.59
education Univefﬁt%jgﬁaecriuaﬁon 78(60.9) Work overload 1.00| 5.00 | 3.63+0.62
Rol flict fessi 1.00| 500 | 3.55+0.76
internal medicine ward 15(11.7) 01C CoMTICt as & proression
ical d 39(30.5) Lack of professional +
- Surglc e ; knowledge and skill 1.00| 5.00 3.74:0.75
Department intensive care unit 37(28.9)
emergency room 4(31) Interpersonal problem 1.00| 500 | 3.55+0.73
Others 33(25.8) Improper treatment and 100! 5.00 3.66+0.70
(nursing hospital) ' compensation ’ ’ T
general nurse 109(85.2) Job involvement 1.00| 5.00 | 3.29+0.52
Working position nurse in charge 19(148) Goal orientation 1.00| 5.00 | 3.04+0.62
X h<1‘(fher 85(66.4) Learning goal orientation 1.00| 5.00 | 2.83+0.69
. 5 .
eifg‘;i?;‘;ﬁé 59 30(23.4) Performance approach £0al | 1 09| 500 | 3.20£080
! 10 13(10.2) _
votal clinical %5 33(25.8) ngogﬁggf;igzmdame 1.00| 500 | 3.15+096
experience 5~9 31(24.2) &
(vears) >10 64(50.0) Work-life balance 0.00| 6.00 | 2.89+1.03
Work-family balance 0.00| 6.00 | 3.26+1.08
3, ouby =40 mE o] HA Work-leisure balance 0.00| 6.00 | 2.78+1.24
- +
B oolTe] =g WaT 7ho] Aol HAleh Azl Work-growth balance 0.00| 6.00 | 2.86%1.24
Overall assessment 0.00| 6.00 | 2.59+1.18
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Table 3. Differences Analysis in major variables according to the participants’ general characteristics (N=128)
Job . . Work-life
. Job stress . Goal orientation
Character C . involvement balance
—istics ategories
Mean t/F Mean t/F Mean t/F Mean t/F
+SD (p) +SD » +SD (p) +SD (p)
Ag <30 3.46%0.43 073 3.22+0.59 595 2.90+0.50 203 3.41+0.77 590
(& . . 8 .
(vears) 30~39 3.75%0.58 (069) 3.20+0.54 C062) 2.96+0.51 C052) 3.45+0.66 (064)
>40 3.54+0.64 3.42+0.41 3.18+0.62 3.09+0.98
male 2.89+0.24 -6.76 2.91+0.63 -193 3.1310.51 0.37 3.32+£0.64 0.07
CGender (<001 (.05) (700) (943)
female 3.64+0.58 )y | 3.32£0.50 . 3.04+£0.57 . 3.29+0.85 .
Religi yes 3.61+0.58 0.27 3.25%0.51 -203 | 3.04x0.57 | —0.12 | 3.24£0.75 | -1.05
cleion no 358:062 | (792) [ 346:049 | (045) [ 3055055 | (909) [ 346108 | (.300)
Marital single 3.65+0.60 0.59 3.24+055 | -191 | 288049 | -978 | 3.37+0.74 0.97
status married 358+059 | (554) [ 336047 | (226) [ 316059 | (006) | 323+0.91 | (.:335)
college graduation 3.52+0.63 3.39+0.57 3.05+0.58 3.14+0.88
Level of i : -0.86 2.45 0.37 0.87
education university graduation | 51,054 | (39D | 5964043 | (O16) | 5014054 | (714 | 3331069 | (-333)
or higher R T R e
internal medicine ward® | 4.16+0.46 3.28+0.66 2.81+0.49 3.75+0.54
surgical ward® 3.50+0.42 6.96 3.35+0.52 3.26 3.04+0.55 3.33+x0.87
Departments | _intensive care wnit__ | 3.70+059 | (<.001) | 3.22+0.42 | 014 ["305+064 O 327083 | 539,
emergency room* 390:081 | a°P€ 4112038 | dve | 3.08+0.65 3.40+1.13
others® 3.34+0.59 3.23+0.47 3.13+0.53 3.04+1.03
\ 3.63£0.60 3.29+0.52 3.00£0.57 3.28+0.88
Working enetel e 133 051 191 0.2
position nurse in charge 3.44+0 50 (.185) 335043 (.613) 3974049 (.059 333+0.63 (.806
or higher 44+0. .350. 27+0. .330.
Current <5 3.55+0.59 3.15+0.45 11.89 2.96£0.55 379 3.25+0.74
hospital 5~ 3.72+0.56 122 1 358052 | (<o) | 3284056 | ((25) | 3.32¢1.01 | 054
experience (.300) abe a<h (.585)
(vears)x >10° 3.70£0.61 3.59+0.50 ’ 2.98+0.57 3.50+1.03
Total <5 3.50+0.69 3.09+0.60 6.94 2.87+0.59 3.35+0.74
clinical 5~ 374051 | 131 13194048 | (<) | 2984066 | 330 | 3344081 | 0.25
experience (.274) hos (.051) (.781)
(years)# >10° 3.59+0.56 3.45+0.43 | #PSC | 3.16+0.48 3.240.91
*Scheffe’s test
4 HNRAERA XNEZQ ZEXEY A} 4o FH Y
4. A7+ W] A ARREEEA|
B o] F o W4E 7k AR AE ¥ 49 1) Table 4. Correlation between work stress, job involvement, and
0

goal orientation of shift-working nurses and work-life balance

=@ (N=128)
I3, ERA Y (r=-.19, p=036)7} <
AT AFEe EEAFAY v | 2 | 38 [ 4
FoIg ool JRAZE A 2 e — rip
I} &) 78 (=28 p<00D) ¥} <] a3t 5 17 1
(058)
“19 33
31 (036 (<.001) 1
. ) e 73 15 28
o del dF= A= asl 41 (<oon (.084) (<001.) 1

1.Job stress 2.Job involvement 3.Goal orientation
4.Work-life balance
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Table 5. Multiple regression analysis on work-ife balance (N=128)

Variable B SE B t D
(Constant) 1453 | 612 2.38 | <019
Job stress 581 113 A05 512 | <001
Job involvement 287 136 174 2.11 037
Goal orientation -3% | 123 | -265 | -321 | 002
R 297
Adjusted B’ 280
R change amount 297

Fp 17.49(<.001)

Durbin-Watson=1.815 VIF=1.104~1.207, Tolerance=.829".906
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