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g F5 [0.621 | 0336 [ 0.228 | 0.194 | 0,078 | 0.198 | 0.161 | 0.114 AghA] 2ol L3 CMINGESL9642 k53 71291 20 0|3t
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2 61 0071 | 0.242 | 0.104 | 0,697 | 0.221 | 0.068 | 0.262 | 0.087 NFZ} A7) .9 oetZ YEptoy, 712X 99 33},
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KHQTE?" J4 0219 0.189 | 0.175 | 0.255 | 0.287 | 0.671 | 0.290 | 0.145 <E 8> =HoIN 20249 YN 24 2
J2 {0282 | 0.301 | 0.145 [ 0.231 | 0.199 | 0.561 | 0.148 | 0.167
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olojA HFErA T IHHEPIYS HAst
EFGAC]l oI QQAAIRH(=5), HEAME(AVE:
aveage variance extracted)(>.5), 7I'GA1Z|%(CR: construct reliability)
(=72 2218 thH(Fornell & Larcker, 1981).

A Ay <® 99 2tk 2984 WY 665~.869,
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i | — =
EHS =% eINxZ AVE CR
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) A 0.745
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of A3 0.838
_lr:r
= M 0.748
—2 c 0.665
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7|12y 0.604 0.858
c3 0.737
c4 0.825
D1 0.809
o D2 0.750
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= D3 0.693
?51
A D5 0.817
Hl E 0.839
A
U E2 0.818 0.653 0.849
E4 0.766
Fi 0.796
F2 0.790
o FEN F3 0.756 0615 0.889
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= F4 0.815
?51
A F5 0.764
Hl G1 0.691
A
G2 0.783
NS 0617 0.865
a3 0.798
G4 0.861
H1 0.736
o H2 0.841
SEHAHE 0.676 0.893
H3 0.854
Ha 0.852
J2 0.783
2ol J3 0.832 0.687 0.868
J4 0.869

UeoE WEedAEE A Sl 7z Wl AVE#LS]

% Q13FA Th(Hair et

HRH 7+ RIS AVE#
1

olF 1.2HI= | 0589 (0.767
H3

4| 27124 | 0604 |.521|0.777
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X
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8ATZo= | 0.687 |.585*|.551**|.677**|.630™|.662" |.616**|.702**| 0.829

F) XP<.05, xxP<01

44. AN HASM B ZHED 24
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SEPABFY 2HdaHHe 4, 5, 65 AT
A A S B, 1 AdE <E

wA 2y 15 B8 7M1 2, 39 7 SRS S
A AT E e JEFE WHEAE Fotesith
F=90.406(p<.0))Z FAZXCORE F5tH, R=6312, SHHS
ol AFAIEE 63.1% A& AYsl T+ Aoz Yehsth
a8al FElR(F=150 t=3.293, p<.0l), AF(F=210,
t=3.838, p<.0I), F(B=161, t=3.147, p<0I), 3L
=224, =4.271, p<.0I), AEHZA(L=147, =2.859, p<.0l)
Arre el fogt G3s vR= FAo® vepsth T2y
71eX Pgkol 14607 FAACE fosHA Gt wet
A 7P 12 7 119 skl BRA R AR,
7 28} 71 38 BE 247 A9

7]
423} g olfH A5 & FH=

o} A AN
7b G A 4TS v Aol dFHATH
53], 57K 221 F AFAY s M & TS T A
FBA(B=224)019, TR AFHA(B210), FHE(B
=161), TH=(L=150), AEHIH(B=147) o2 ERITE
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2 Uehd Al dist 248 sl SRR 9 sgEETe]
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2 A5 dFHI FFol FIFEEHA Aot A9
AL, A o FEHA E)UFTFE gAY o) o JEFS
T ToARE s olFHIAS 73] ] Afolk
U= SEZdxs SAEY] Wids g1 5 Sl

PS5 2o ARTAAR % IAEAY AEH
TAARE wdsy] g8 s FAFS B4 A9 B
© SHHTFEY FAkgkol (12 Wi(368~.561) VIFAF+ 10
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EFPYFol AL Y& Aolehs M Ytel T
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The Impact of Edu-Tech and Tangible and Intangible Services of
Private Institutes on parents’ Intention for Re-Enrollment:
The Moderating Effect of Rapport-Building Behavior

Jeon, Ji-Yeon*
Ha, Tae-Kwan™

Abstract

This study investigates the impact of edutech characteristics and both tangible and intangible educational services on the intention to
re-enroll, which is directly related to the management performance of private institutes. The study aims to propose strategies to improve
re-enrollment intentions and management performance based on the findings. Private education has grown continuously, complementing the
limitations of public education and increasing parental dependence. This study tested the hypothesis that edutech characteristics, intangible
services, and tangible services, increasingly utilized with the development of information and communication technology, would influence
re-enrollment intentions. It also examined whether rapport-building behavior with parents would have a moderating effect on this
relationship.

The hypothesis testing results showed that among the edutech characteristics, content, intangible services such as reliability and
empathy, and tangible services such as tangibility and payment accessibility positively impacted re-enrollment intentions. The hypothesis
that rapport-building behavior would moderate the relationship between educational services and re-enrollment intentions was supported for
empathy in intangible services and tangibility in tangible services.

Based on these findings, the study proposed three strategies to improve management performance of private institutes. First, in terms of
improving and managing edutech characteristics, it suggested introducing and updating edutech content and ensuring operational stability.
Second, for improving and managing intangible services, it recommended managing instructor recruitment and training to enhance quality
and competence, maintaining professionalism through continuous education by credible institutions, and providing level-based education for
students based on the qualitative improvement of educational programs. Third, to improve and manage tangible services, it suggested
setting appropriate tuition fees, offering various payment methods (online, mobile, card, bank transfer) unrestricted by time and place, and
equipping interiors and facilities that enable focused learning. Additionally, considering the moderating effect of rapport-building behavior,
it emphasized that improvements and management requiring costs are necessary, but making parents feel a high level of tangibility
through rapport-building is also important.

Furthermore, given the increasing importance of edutech based on information and communication technology, the study highlighted the
need for various support measures such as government technological support and venture certification system support for institutes with an
entrepreneurial spirit aiming to introduce innovative technologies such as Al technology based on large language models and
AR/VR-applied metaverse environments.

This study is expected to help improve the management performance of private institutes by specifically suggesting items and methods

for improvement and management in the educational field.

KeyWords:  Educational  services, Edutech characteristics, Contents, Reliability, ~Empathy, Tangibility, Payment accessibility,

Rapport-building behavior, Intention to re-enroll, Venture certification system.
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