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HA 245 1000
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o
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Bartlett®] T84 A5 A= 312208 (=104, p<00D)E
Bt 21EA 9] ARgo] Atttk A
28 Bl 4719 2]lo] EEEHL
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e FAE 5 AT
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<I 2> UTAUT SYE&e A= Y ElgE

= Al SNFA | AEE g8 | =i
Aap|ch 3 833 265 334 133
Hap|ch 4 803 283 320 212
Aap|ch 2 782 283 265 244
M|y 1 773 193 337 213
EXIFA 9, 213 823 157 327
EXIZ2 10, 224 818 224 294
ERZA 12, 325 762 258 254
ZXI7A 1. 318 656 .308 274
ALS|Z A5k 14, 267 128 828 144
ALS|E A5k 13 185 229 788 197
AlslH st 16. 324 214 758 097
AlSIH st 15, .368 253 724 187
=27l 6. 168 237 141 854
=27l 8. 203 427 226 745
=370 5. 277 354 184 715
A 3.354 3.141 3132 2377

A M%) 22344 20.999 20.755 15.934
Cronbach’s (v 953 915 889 871

KMO=.933, Bartlett's test=3122.08(p<.007), df=104

A S WS A3 4709 91 Eatel] gt
AR TS HAS58h= KMO(Kaiser-Meyer-Olkin) 3] .783

3 Bartlett®] 74 AT AI= 456.567(df4,
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Aol 0.5 o)dow veht g
o] st Aoz T_?_Val F AT TS AFEE 24
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o

= Az
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A M%) 68.550
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<3 4o wt o] &% 47 el i) wHEHoE A
Al BAA QRliRA A, xE AFJEE HUehe
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= 8o
ol89ex 3. .853
o|89= 2 .860
ol89= 1. .854
o|82x 4. .854
IR 3.055
A M%) 75.033
Cronbach’s « 892

KMO=.811, Bartlett's test=563.356(p<.007), df=7

ol M SD | Hel | Y= | A=
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37|y 346 | 070 | 15 | .027 | -573
UTAUT -
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Al ik 340 | 085 | 15 |-336 | -343
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(=674, p<0nE stk el AT A
UTAUTE 8¢l Q191 A3 ti=684, p<0l), =7t
(=633, p<.0l), FAZA=744, p<.0l), 317 =688,
p<0ne ol ws} e AueAZ} Qi riutow
9|Q18=794, p<.0D O1EAES FHel ABAA} A
k.
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A Study on Intention to Use Online Shopping mall Chatbot Services:
Mediating Effect of Anthropomorphism

Lee, Chae-Yeon*

Abstract

This study applies the UTAUT theory to examine the intention to use online shopping mall chatbot services and to elucidate the
mediating effect of anthropomorphism in their relationship. For this purpose, a sample of students from A University in Gyeongnam was
surveyed online using Google Docs from the first to the second week of May 2024, and after excluding 5 insincere respondents, 245
were used for the final analysis. The key findings are as follows. First, among the UTAUT factors for online shopping mall chatbot
services, performance expectancy, effort expectancy, facilitating conditions, and social influence were found to have a significant positive
impact on anthropomorphism. The relative impact appeared in the order of performance expectancy, social influence, facilitating
conditions, and effort expectancy. Second, anthropomorphism in online shopping mall chatbot services had a significant positive impact on
usage intention. Third, the UTAUT factors of performance expectancy, effort expectancy, facilitating conditions, and social influence had a
significant positive impact on usage intention, with the relative impact appearing in the order of facilitating conditions, social influence,
performance expectancy, and effort expectancy. Fourth, the mediating effect of anthropomorphism was confirmed in the relationship
between UTAUT factors and usage intention for online shopping mall chatbot services. This study is limited to students from A
University in Gyeongnam, which may restrict the generalizability of the results. Future research should select a broader sample

considering regional and demographic diversity and use diverse data collection methods to enhance the reliability and validity of the data.

KeyWords: Online Shopping Mall, Chatbot Service, UTAUT, Anthropomorphism, Usage Intention
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