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[Abstract]

The purpose of this study was to determine the relationship between job stressors (role conflict, role
ambiguity, and role overload), innovation behavior, and mindfulness in organizational employees and to
examine the moderating effect of mindfulness on the relationship between job stressors and innovation
behavior. For this purpose, data were collected and analyzed through a structured questionnaire from
337 employees of companies and organizations. The results of the study showed that job stress has a
negative effect (-) on innovation behavior and mindfulness has a positive effect (+) on innovation
behavior. Mindfulness was found to play a moderating role in the relationship between job stress and
innovation behavior. Therefore, mindfulness is identified as an individual resource and competency that
can mitigate job stress and promote innovative behavior, and organizations should provide training to

harness and enhance mindfulness to control job stress and increase innovative behavior.
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I. Introduction
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II. Research Method [15][19]. ESt ARAEH A0 Tt A8 F0] ROz

l
FOMRITE A oAU Zashs QUIEIS] vl
1. Research design Mo JeFg U]AlE 2R UERTHE]. olat 2 =
= A7 ARlEs teR ARAERA 20(Y9 o)z wigfoz B o= AEFA Q94 J1 Ul
TES qREA, ATUFNI SBE, 0heBEY ©rt o 7oz wuEL(0) dds odtusy, o
Y WAIS mefet ARAERA Qnt HAPE  smpusiz Kigaed A @oloz MAstY chewt e
AN oY 22 a0E 5ok A58 A0l e MAstot
. AmYgS Fig. 13} Aot

ML ARAERA Qole HAREA B G-

2 oA Folck.

Job Stressors
« role conflict

H1

Innovative

« role ambiguity Behavior
pr. o [HZ oLeze QAH QAN A Alng ARgos
W RARAEAAS Folu FNBES Y TIsdE
| Mindfulness QICk BUShA 9 Qe Ith2 Alstel oheA
" non-judgemental acceptance < BEE B Aol SYPAoR QARtogy i
" et stetin 9 Aln2 &&1611[12), A0l AP|EAIR el A7t
Fig. 1. Research model 2t sl A Hojuh =2 oA ST & Qe QA
A 3R AEstti2l]. ol AEYA R 24 7t
2. Research purpose L5ty sAAog siAsh JpsAS kol1, AojAo|1
& Ate AFAEA a9l AT, 0heAde) B Ay FAlof ois) crofet WO R thorg phgol W &
A mofeti, ARAEgAct SAPEO] WA 0L iz 2 Aoldg =olct oel ¢Ato] olstH nfSAIZIS
SR80 2AaNE s Yol O3k 2 AN AoAu AP =1(22], Aodal AojA WES
o Fao} 7Pdg 7HAITh diEshs Zo2 Uepgti2]]. k3R 4159 9
1) AFAE A} HAIEEY FF WAE oelsitt. 8.8 Zhaxy|e AYEoh} AERA, HAA e ¢
2) Ul Al s 9 WS ekt sfsto g4 slAlslEo] AlsiAl A0S x| Y5t} uleRI7]
3) AFAEHA QoI HAREEY] AN A o] =g 7o =r)2 dojma ZobRst T Aslo|A]
o RERHS MR AgHoR geia] ohn APL Al2g wioe Ay
AT 4 e AYA RAEE Y 4 AolLl], HAldE
=2 AFLAEYAE 1EYES U UE T8 o] YA osre Uxy HAIPES Ox| W EX|S A
A ARE FEcteS otk ARYYE FEHCE Bt gz sty npeRizle AER AT} W A A7) A]
ohes gomM ArMos 9Nl Weol $UM A g oxe eleln, Kguoht e vAN x7g
2HE Bothillo]. =MoL HHOR FEVIRT  xmsp) mzo) Aol wRA s Pl 4
glmjstes theo]l ddE AT S XS o= yepdrl23].0leR7In SAISEEC] oA O}
AaAPIE ARS P HH16]. AT R/ ATE mz1e Aoz o5t HAA A A 2AS A QpE
oo AR 29 SAdEl AR e WXL 51a[24]. HAlEo] T2 Rlmg o] B Zo] AR
[17], goh A QRl9] ARAEqAE AU AT o] LS A7 Aoe UeTH25]. o)At 2
of 24 Je¥e A FNF FEA FFE VAT o wojz =5 cjoa 7o SHES M5
7oz UERITHI5][18]. o]FA ARAEAL Y
=9 A, U7X, HiE, P50 Fde oM dildE 712, nfeA7le Ko AEA Qola} HAIIES]
< o830l Z 719 AIdg AAIAL FAREEOl B Ao 2R Aske s Ao|c}
A Jag vlAA Gk b A RakRs), Az o, AHQl
Z, AREY 22 A4 ARAE AL YR EIIE AL
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3. Research Tools

3.1 Job Stressors

ARAEAA Qe ATTE, AL, A
stz PYdom, 7t Ao 423, $12299 53 Aw
2 ettt dszea) oatn 548 oA HHA o
2 &8sl Rizzo, House?t Lirtzmano] 7jgsh =
(1512 273-usto] Jofael ATolM Aed HEg
st ZESicH20]. AP ESh=  Ivancevich?t
Mattesono]l oJ3f| 7Hae HEHEs HE[27]5 7oz
FHAY] AollM AREer A=g F-ESHTH20].

oln

3.2 Innovative Behavior

A2 et £X]9] AJHE Yol oto]tjolE i
g Als] skAlsH= SiQ]E ojujsitt dAlsiEo] EXL

Scott & BruceZ} 7igst A &[28]5 Qolzte] ALoflA
283t 671 =2 AFESITH29]. AR ofo]r]ofQ] 7HH}
B A3y, TR, bt FYcks AR ZE
57(4 K4ﬂ ;L/dﬂoﬂ;} H?:t o%tlg} J,]-aqla
< Ysfi ofo|t]o] & 7R, "o M2 7]54 AR
ElA” - “ofo]t]o] S ChEof %%6}71] ga” “ofo]tjojE
Ao =QIske] =3 “olo|r]ojo] ALA 71X S A,
OTOMOM] st 3242 ¥/dste] x'oz J/dEof

url

lct.

3.3 Mindfulness

ok Flol Fels AFstel WsiAl ¢ 9l
£ a2 Qxetn Zdets AR et BlEg o)
9ct. i8R e Syslol T & 2] 299 A
0% 4830t FIE, wEEA 8, A, @
70| 47 319] @Qlo g 77} 57f B, 5 Aleg
SgSISIT # Ao aq Bge u1SAel ol
slelecloe & velstu glon) o2 of A3l
AU 8RIe] Aoy 2eEln A5ErH1)

4. Data collection
2 AFoM s ARAE AR AR EO] HA oA Of
Aol mEan A ol AP oo 7x
7l§to = ﬂﬂé skt o7

o

i o2

oo Mz nju op L glo

o

III. Research Results

1. Participants’ General characteristics

SEtel APEANY Se Ee Amun 9y
170%8(50.5%), o}/d 16775(49.5%)C= v|uA /Ju|7} <+
F 7 HERRCD, A SHolA= 200 4275(12.5%),
30T) 12975(38.3%), 40T]| 12175(35.9%), 50t o] 457
(13.3%) 0.2 AtelH g0 et 30thet 400§ vl Fo
FHHoR o2 0% e, 229 5742 <Table

1>0] AATsHACE.
Table 1. General characteristics
Age Group Male Female Total
N 9 33 42
20s % 2.7 9.8) (12.5)
20 N 57 72 129
s % | (169 | (21.4) (38.3)
0 N 73 48 121
s % | 21.7) | (142) (35.9)
N 31 14 45
50+
% 9.2) 4.2) (13.4)
Total N 170 167 337
o % | (505) | (49.6) (100)

2. Reliability and Validity Analysis
B o Loj|A] A}RSE AlDAEH A QO] OFL
s PN ¥aE9] F7NEel tieh A=)
ZAik= <Table 2>9 Zth &
olgd a9y Al 2959 183
(eigenvalue):> 1 0%, Q%1 W HEFFEY QHsd
(factor loading) 0.5 o]4o= Leht HasdgS st
T37NEo] AARC R AAjE = A &Rl 2 AT
FESF HAE st Q)= 2-59] Cronbach’s a 40]
BE 0.7 olfer UsY YRLdWds &lsi:

Table 2. Reliability and Validity Analysis

Factor | Cronba | Eigen- | % Variance
o
29 A Loading | ch’s a | value | Explained
IB1 0.836
Innovative 1B2 0.848 o
Behavior IB3 0.784 857 4.044 36.7%
1B4 0.837
MD1 0.764
) MD2 0.828 o
Mindfulness MD3 0817 826 2.338 21.3%
MD4 0.699
Job ST1 0.852
Sfressors ST2 | 0600 | 743 | 1.117 | 102%
ST3 0.859
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3. Descriptive Statistics

Hpo] EAN E44S AT EH<Table 3>, A 2AE
291 MA] HS 2.959(sd=0.692)H 11, AlLAEA
519] Q01 Fo|A= AszE(m=3.226, sd=0.748)0] 7}
=oton] Astm $4(m=2.522, sd=0.872)2 Atfdo=z
A e 2 oeRide] AR Hde
3.730(sd=0.658)0]91 1. 1 3}9]Q 9l Hojx= FARR|ZE
(m=3.912, sd=0.734)0] =9t EFA%0)(m=3.383,
sd=0.924)= JtiAl oz Wokt}. opx|ate. S
H4S 3.710(sd=0.711)0. & 0}SRZIH = vhy KoA
EQ ARG w2 &0

rn
_Lé

Table 3. Degree of Variables (N=337)

Mean Std Min  Max
Total 2.959 0.692 1.000 5.000
Job Role conflict 3.226 0.748 1.000 5.000
stressors  Role ambiguity 2522 0.872 1.000 5.000
Role overload 3.128 0.934 1.000 5.000
Total 3.730 0.658 1.800 5.000
concentration 3.752 0.762 1.200 5.000
non-judgemental 355, 879 1400 5000
. acceptance
mindfulness t
presen 3912 0734 1.200 5.000
awareness
de-centered 3383 0924 1.000 5000
attention
Innovative 3710 0711 1500 5000
Behavior

4. Correlation Analysis
Has 1Y Ak A <Table 4>0M= =1
o MRrERact F4¥IRQ HAES B(-)o) B
E

=
(r=122. p<.05)0] Q= 2O Lieptin), o= AED
7 L

27} gow SAYEL Pasts WAS Yol Ao
% Wie 2o

2 7pd10) BAx
= et 2
OJA]OH54 I

=), o]= opgAi7lo] =2 /\}e}o] A= =00

a oL = OO Eallm =
R R v

Alr=.497, p<.001)o]l Q= Ao LERT:

5. Moderating Effect of Mindfulness

pacaar) Al 0lal Ga WA okg

7o) xEantg 755 95l YA 2R NS

|5t9ict. ojnff SHEQRIER A ABAE AR Ot

e Wg UdekE Sl oHﬁlJEO Che sl
Y

go mx 03‘:'
~

1o ey

’_‘_,HJIOO

o_>;r
S
Q 4
O
_EL
JO_
=
II
3:
>
A
E

’ékﬁ?ﬂ(r 497 p<. 001);

H
¢

Wstol ol BESAF 5 ALES 911 s 40l ¢
22 2IsigLl.

EHIPL SYNLe FBAL U FIREYS
Moz et 5. nylu uy2 U By3e] 3oatE F
Wege] SN RO YBAEYS FUT BHIY
=RaY §o9S A5 WYL At

<Table 5>9] &M A5 AHEH, Eég 1 232 4
23014 GI2HE Fusio] 05uc} Aouf, Ro] B

g1 015, =2 .085 =3 .099=2 zFz+ 015, .071,
013 57151582 & 4 k. PAROR, BYIH &

YA ARAER AL ANBF] B(-)o] FFL UlA]
L 7102 UERJTHR=-.087, p<.05). Tap RLAER]
27} SNREA BAYA G 01 Holehe 1L A
SRR VORI R EL PR L

A9 L2 tRle AL

2 UERE1(3=.218, p<.001),

QH30|A] R BAEFHAQ} 0p2RI7I0] AFE AR Sto| £
HO2 RO UERI=- 076, pe05). tb g
e ADAEFAch HUPS 7to] WHIH P
oS sl 7102 et JH2e ARE,
Table 5. Moderating Effect of Mindfulness
(Dependent Variable: Innovative Behavior)
Adju ESr:‘Ci.e Change in Statistics
2 A
Model R R™ sted :ihe AR AF dft df2 SA'IQ:'
Estimate
1 .122° 0.015 0012 0.707 0.015 5.051 1 3350.025
2 .292° 0.085 0.080 0.682 0.071 25787 1 334 0.000
3 .314° 0.099 0.091 0.678 0.013 4.876 1 3330028

a. Predictors: (Constant), Job Stress (A)
b. Predictors: (Constant), Job Stress(A),
c. Predictors: (Constant), Job Stress(A),
Job Stress X Mindfulness(AXB)

Mindfulness(B)
Mindfulness(B),

Model Variable B se B t-value P-value
Table 4. Correlation 1 Constant 3.710 0.039 96.334 0.000
Stress (A) -0.087 0.039 -0.122 -2.247 0.025
Job Stressors Mindfulness Innovative Constant 3.710 0.037 99.835 0.000
Behavior 2 Stress (A) 0.022 0.043 0.030 0505 0.614
Job Stressors 1 Mindfulness(B) 0.218 0.043 0.306 5.078 0.000
Mindfulness -497 1 Constant 3.673 0.041 90.520 0.000
Innovative PP Stress (A)  0.039 0.043 0.055 0.905 0.366

. 122 291 1 3
Behavior Mindfulness(B) 0.229 0.043 0.322 5332 0.000
***xp< 001, **p<.01, *p<.05 Interaction (AXB) -0.075 0.034 -0.117 -2.208 0.028
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=el2of SUET) WA OIS 23

gufu] 9ok o 7187 B
AASISiL). <Fig 222 A{EY, D180l £ 4
(H)o] e

2 AHL)ol Hsh 2B A pfof] AJaglo

o orroa foalo o>

0]216‘]- 7:14‘— KJ}KH U}Ex o] =2 g (o} U}Eiﬁﬂ
Hof) wj3) o2 SAFEO] £ ]

Sjo2 oy W AEATL Folnl Al

ufeRI7IS Eg) SAIBREC] SHARS 7|&F TQot 9]

Tw OO

%
ARRRICE S, heAIZl0] e T AEe At

o AlsiEo] @Wojx|&|uk

- 1w OO

Blao] Z7pt Quiztoll 571
NS FIH7)e Ao moEct

oo=& o

Ly
OFS Aol e A
=]

4.5

=7
5
2 4o Mindfulness(H)
=3 ¢ °
<
@
oo
) e
& ° [  Mindfulness(l)—
<. o
e
3.0 d
Job Stressors(L) Job Stressors(H)
Fig. 2. The moderating effect of mindfulness
AnsEdAet SAYEY WAGN UhSAe] £
ATE U 7 519 AU FOAF, vlETSE, B
A7) eEAFe] PYRIER PRI ol ohg
Aol 14R9 § AN 4 SN 53] SR
H2jslojo} 2 RQlo] RUXS F71HOR £YstuA}
oLy, o] BHONE SUALY AL BEL
F AGSIGE O5B0l ¢S Slslgith A
3 U 7b st AR F FolRET @RRizol gojo]
Al

o}
O

H
B<Table 6>, 2817} 282 9 23304 9ojats FH
gl2Fo] 058} Ahonf, R%0] 2§l .015, 232 .075 =
33 .101&2 Z¥7F 015, .060, .026 Z7t5152
q :er]ﬂi 303201]}\1 7:7(4%_/'\_0] U}_

o or
2 =2
LFAE RS

AFS SRS B+ T UAE Ao Yepd
OUj(3=192, p<001), ZH3OIN APAEL A 0137
3 Ul Rzl YEggel SRR ROl

EFATHP=-.110, p<.01). TbA oY 2489 5 &
IJiF2 AE AL HAlYE 1] AN 2EA o
&9 3H= 7102 &olg]9itt. <Fig 3>2 o|2]3F RojAlx

o] 2™ WS A)Zg}st Zo|ot.

Table 6. Moderating Effect of Concentration
(Dependent Variable: Innovative Behavior)
Adju Ei:i.e Change in Statistics
2 .
Modd R R™ sted  fthe AR AF dfl di2 SA'IQ:'
Estimate
1 122 0015 0012 0.707 0.015 5051 1 3350.025
2 273 0075 0069 0.486 0060 21583 1 334 0.000
3 317 0101 0093 0.678 0.026 9.672 1 333 0.002

a. Predictors:(Constant), Job Stress (A)

b. Predictors:(Constant), Job Stress (A), Concentration (B)
c. Predictors:(Constant), Job Stress (A), Concentration (B),
Job StressxConcentration (AXB)

Model Variable B se B t-value P-value
1 Constant 3.710 0.039 96.334 0.000
Stress (A) -0.087 0.039 -0.122 -2.247 0.025
Constant 3.710 0.037 99.243 0.000
2 Stress (A) -0.004 0.041 -0.005 -0.092 0.927
concentration(B) 0.192 0.041 0.271 4.640 0.000
Constant 3.663 0.040 91.805 0.000
3 Stress (A) 0.017 0.041 0.023 0.401 0.688
concentration(B) 0.212 0.041 0.299 5.126 0.000
Interaction (AxB) -0.110 0.035 -0.164 -3.110 0.002
a5 -
=3
8 Concentration(H)
< 4,0 r ®
)
—+
< e
()]
L J
% s5 + Concentration(L) —
<. ¢
O
=

3.0

Job Stressors(L) Job Stressors(H)

Fig. 3. The moderating effect of concentration

o2 oReAI U SAAt) A B
<Table >N Y13 242 % 23N oj2tE
Feig}aFo] 058C}H Aty R%] m31 015, 2&2 .079,
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Table 7. Moderating Effect of Present awareness
(Dependent Variable: Innovative Behavior)

. Std. Change in Statistics
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Job StressxPresent awareness (AXB)

23 B B se B t-value P-value
1 o4 3.710 0.039 96.334 0.000
AEQA(A) -0.087 0.039 -0.122 -2.247 0.025
o 3.710 0.037 99.464  0.000
2 AEQA(A) -0.010 0.041 -0.015 -0.256 0.798
Az4ZZHB)  0.195 0.041 0.274 4808 0.000
o4 3.673 0.040 92.702 0.000
3 AEQA(A) 0.010 0.041 0.013 0.232 0816
SAZ{ArZE(B) 0.217 0.041 0.306 5.286 0.000
H32ESHAB) -0.096 0.036 -0.140 -2.620 0.009
45 r
=
=
2 t (H)
resent awareness
g_' 4.0 K P
3 .
%
9
g 35 _—
=, o
Q present awareness(L)
3.0 L J
Job Stressors(L) Job Stressors(H)
Fig. 4. The moderating effect of present awareness

IV. Discussion
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