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The Impact of Loneliness, Social Isolation, and
Interpersonal Orientation on Service Attitudes in
Live-commerce : The Moderating Role of Perceived
Economic Value

Sung, Jung-yeonl)

Abstract

In the rapidly expanding live-commerce market, one of the newer channels in e-commerce, consumer satisfaction
appears to have plateaued. This study, therefore, aims to explore the impact of consumers' internal psychological
states on the formation of service attitudes and offers practical solutions based on these findings. Whereas previous
studies predominantly focused on external factors, this research examines the role of internal psychological states
and perceived value in shaping consumer attitudes. Specifically, this study distinguishes between personal loneliness
and social isolation, adding an altruistic dimension by incorporating interpersonal orientation, thereby setting it apart
from ecarlier research. The focus of this study is on the psychological conditions of live-commerce consumers,
investigating how factors such as loneliness, social isolation, and interpersonal orientation influence service attitudes,
moderated by perceived economic value. The analysis reveals that both social isolation and interpersonal orientation
significantly affect service attitudes, with social isolation exerting a stronger influence. However, no statistically
significant relationship was found between loneliness and service attitude. Additionally, the effects of social isolation
and interpersonal orientation on service attitudes were moderated by perceived economic value, which amplified
their influence. These findings underscore the importance of incorporating consumer-centric psychological factors
when developing strategies. A tailored approach that aligns with the unique characteristics of the live-commerce
channel can help businesses provide customized services. This strategic approach is expected to support the
development of effective operational strategies and practical solutions not only for live-commerce but also for future

two-way communication channels that businesses and small enterprises may leverage.
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