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A Study on the Adjustment Effect of Corporate Agility
on the Intention to Accept Digital Transformation in
Passenger Transportation Business

Baek, Woon-heung!)
Lee, So-young?)

Abstract

This study empirically analyzed the factors affecting acceptance intention when introducing digital transformation
in the passenger vehicle transportation business, and examined the moderating effect of corporate agility. Based on
the technology acceptance model (TAM) and the technology-organization-environment (TOE) model, the study set
introduction usability, ease of introduction, digital transformation capability, CEO support, customer demand, and
competitive pressure as independent variables, and 316 effective samples were analyzed by setting corporate agility
as a modulating variable.

As a result of the analysis, ease of introduction, digital transformation capability, CEO support, customer
demand, and competitive pressure all had a significant influence on the intention to accept digital transformation,
and in particular, digital transformation capability had the greatest influence. This suggests that the ability of
companies to effectively utilize digital technology is an essential factor in the success of digital transformation. On
the other hand, the usefulness of introduction did not significantly affect the intention to accept, which means that
concerns about costs and risks can have a greater impact on the introduction of digital transformation.

In addition, corporate agility showed a positive moderating effect in the relationship between acceptance
intention and independent variables, and it was shown that the more agile the company can effectively solve the
challenges that arise in the process of introducing digital transformation. In particular, when corporate agility is
high, the effect of usefulness of introduction changes positively.

This study is the first attempt to systematically analyze digital transformation in the passenger vehicle
transportation business, and in practice, it has great academic significance and confirmed the importance of digital
transformation capabilities and CEO support. However, since the scope of the study is limited to the passenger
vehicle transportation business, there is a limit to generalization, research expanded to various industries and fields
is needed in the future.

Keyword: Digital transformation, CEO support, digital transformation capability, customer demand, competitive pressure,

corporate agility, acceptance intention
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