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A Study on the Impact of Public Library Organizational Justice on the
Employee Engagement and User Orientation in Frontline Staff
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ABSTRACT

In this study, we designed and verified a research model that identifies the correlation between public
library organizational justice, the engagement of service contact members, and user orientation. First,
distributive justice was found to have a positive effect on engagement. Second, interaction justice was
found to have a positive effect on engagement. Third, procedural justice was found to have a positive
effect on user orientation. Fourth, engagement was found to have a positive effect on user orientation.
As a result of structural equation model analysis, it was analyzed that engagement had a greater influence
on user orientation. Service contact members who have the attitude of having organizational members
take voluntary and self-sacrificing actions in library operation and are willing to be positively immersed
in their work can take user-oriented actions that provide services with users as the top priority. Because
the possibility is high. It has practical significance in that it suggests strategies and improvement plans
that can be helpful to libraries.
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o] ARESIGITE Zb7t 4732 A
FYAE 51 HERE SAA

AARIAHERE 7iR1e] iRl 248 ()

I AE k=t oA =2 579 oY

Wsty, 98 Faeke B9
HBA, WFHOE Aol 2] ARl
3, doll 39 A3 fFAAE FAske A
olt} Kilger & Romer(2007), Islam & Rahm

(2016), Saks(2019)° o3 AAIg Tak=
3] AR AEAE 2 Aol 2A 74 -
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aFeh.
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(E 2) 24 gy
i g SATY
ATFA TR 7)SEA A
SEE AR B w4 FAAREA, WA s o §QEH
A= 4 Cronbach's a Al
HE7h AAEA Person A+ 84
HaA% 7hd FEPRA T4

3.4.1 92 AFA 2 A
j‘

~ [¢]
SR SHHE 2234,
_]

B AoxE SPSS EAFIIAE s} Az} deAtd) ol disk 821w A3 KMO
of ATLEF AT FAS T A+ ShE 67602 =2 AL E HAFATh
o] HAof| whg} A7 gk AFFEATE 5 Bartlett®] 784 A4 A= * =557.851%*
AE getela, 34 T B3AS A5EH, Z FolaA Ueh 28 Byl Hgs)
A dgdst AEAe ShEeilon, 7k el Ao 2 FaE et 3> 2709 82l
7He] AR wetela, HEAoE AFEY AR 3] 81l AL 2719
o] 7MAASE AdEtth WA, Aozt g0l HFgHATE TP, &
ATEATH 54 et S8 i A 2}, dS A 9] 8912 77.721% 9 291 A4
Attt I8l 34 =79 B A5 gS Bk A= EA A3 89059
Ql BAA QR1EAlS Adsieon, o 5 Cronbach’s a Al TWl3-4/3> 934, At
AAEEA ) w2l X (varimax) 3]3S ©]-8-3f 79432 753, 4 AEE TBIE A w2
o 8RIES FEIITE oA, AE w3 AL HPow, Q9lRA 2 A B4
WA dAAdE gRI1317] 918l Cronbach’s a #% o] Az (& 3D 2ok
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(E 5) LHHHP(QAAHOIXIHE, O|SAX| S )0l et EHE=F2 M L A=Y 24 H1t
29 .. | Cronbach'’s
i SASIAEE | olaAagy | Al g e
(EG1) UACIAYE - Q1A 843 093 720
(EG2) ACIAYE - 744 854 258 796 784
(EG3) ACIAYE - 3F 729 038 539
(US2) o]&Ake &gel AE 71€¢ -.088 810 664
(US3) olgAEe] F9o ‘;J‘lfﬂﬂ olgl|sty =Y A34 590 537 683
(US4) o182k ool Al&s] o33 286 681 546
eigen-value 2.721 1.080
% of Variance 37.500 27.856
Cumulative % 65.356
KM 744

Bartlett 2] ?“‘“ A4

\* =294.864%4

*p<.05, **p<.01, ***pd 001

2 AR DAL, ol
AgA) ol TE SAEA A%k KMO FE

TR E=E AREE BTk BartlettA
T AR A 7 =2048647 2 Fols}

X
A Jeht 918 BES A%E Aow B

°1E9] Cronbach’s a AlFE <
784, 0|8 AR TS 68307 HTEl AF|A
HYom, 9QlA 9 A EA9 HAie=
(& 5¢t 2tk

4171 A

¥ o) YREALE £98 HolE(N=189)

o] AT 5A4L teel (& 6)7 2

ZARPEAE] A FxE A EE o217t
159%(72.6%), A=E2E= 307} 103%5(47.0%),
st tisty £Yo) 137%H(724%), AH2
25 87°] 659 (34.4%) 2.2 7P =4 el
Wk wEek g 1d W ~ 54 mjato]
647(33.9%), W AL 782 xu|Anjolt
7} 63%(33.3%), GFA ?J—EJL EAPR )

9

o]
H
2 Aiedol 59(503%) 2= 7Pt =2 &

@1% él*]?&r/‘r.

1219 el Qoliao) theh Ay Heak
% (Averaged Variance Extracted: AVE) %
o] 546~ 889% WHEVIH =S TFole AL

—



RIES e HAE(%)
S Wt 60 274
e o] 7} 159 726
20t 39 1738
30t 103 47.0
g 407 47 215
50t 29 132
60T 1 05
5T = 13 6.
o ARyt ¢ 16 85
st ¢ 137 724
o As 9 ool 24 12.6
F 40 212
F 65 344
. = 41 217
67 29 153
5% 1 538
= 3 16
19 wjgt 38 185
19 o4 ~ 54 mw 64 339
. 59 o) ~ 109 vt 37 196
e 104 o4 ~ 159 w5 21 112
159 o] ~ 20 wjgk 18 79
20 o4 14 74
Au)~nRl = 63 333
o Hujo| 4731 27 143
B S 25 PERE B 59 512
ARA 25 40 212
A~ ARS 98 50.3
U =T 28 ;HL AEs 91 197
3 189 100.0

om, EIAFE % 598 ~ 936

o2 gt o g A= 7T SFATIL

otk FA7H3(Construct Reliability: CR) o)
3} =

ARES ZEsHAT ol B4

v2/df=144.007(83), p<.001, CMIN/DF =1.775
o fols AF=Z CFI=.959, GFI= 915, IFI

=960, NFI=911, AGFI= 861, RMR=.029,
RMSEA = 06322 Ueh} EAA gdAdS

el on (E 7)7 2ol Uehst

THHENIA S 7} wie] Wi HE(AVE)
o] At kol 2t N 7] AT
H7} Achd shHER o] EAlshs 10 E
7¥et 4= doH(Fornell & Larcker, 1981).



CE 7) &0l QOIEM(1A})
Loy ENL W 53} Ae | BE2A t B3 A% | AVE
B34 A AJ3 928 084 10972
(D7) AJ4 947 - - 0.936 0.889
Bl 804 086 111711
ARFEAA
ZAZAA4 () BJ2 761 087 10.651 0.842 0.713
BJ3 832 - -
AERLFAA Cl2 966 - -
4] CJ3 653 121 6.642 0.737 0.678
012 DJ2 857 071 13415
(CE) DJ3 895 - - 0.869 0.802
Fazd EJl 888 - -
?_]_ o)X ‘?jE j= 8o} . . )
Al (EE) EJ2 876 064 15113 0875 0.809
GRS FIl 982 079 9.165
(BE) FJ2 753 - - 0.865 0.799
Us2 344 136 3721
[ E<R SEA : - -
o] &1 84 “(gg; © US3 715 - - 0.598 0.546
US4 588 153 5506
23} 2 df D CFI GFI IFI NFI | AGFI | RMR | RMSEA
A4 144.007 83 1000 959 915 960 al 861 027 063
A= 12+ HEEPFA-S Felshr] Sl 2214 8ol QoA et A3 1A
7} W4=e] AVE At a3 oS o] Akt doll gist & 3734 ol BA8L
A TS vt As Zhzke] g 7 A oot Aoz yelyth HFwAFE 3
AT wol AVE Al fET YA Yehd 540 ~ 8392 eI S T3 AL
FEEAe] SRE AR (E )T Lol & UEpki BRI FHE 583~ 936 O
olgk 4= 9l Sk Ao g BEAFIL B Afell A= 2/df
(E 8) HEEtEHE EM (1A}
DJ PJ I CE EE BE U0
DJ Eui5A4A 0.943
PJ A4 0.305 0.844
IJ A4sz4344 0.309 0.619 0.823
CE <AlIAHE(A) 0.308 0.062 0.296 0.896
EE QAIAHE(ZA) 0.209 0.02 0.161 0.802 0.899
BE QACIARE(H%F) 0.14 0.095 0.14 0.78 0.621 0.894
U0 o] &AA A 0217 0.13 0.186 0.504 0.67 0.343 0.739
MEFEZ(AVE) 9 Agd 3k A ok AaAE(r)

F) Wz Aol ez B



of

=92.518(55), p<.001, CMIN/DF =1.775¢] -
oJgt A= CF1=.964, GF1=.933, IF1=964,
NFI=914, AGFI=.889, RMR =.028, RMSEA
=.009°2 yeht FA4 eds FEskl
om (& 9)9F o] Ykt

o
3 7k Wsre] AVE Al 33 o el
Z

N
x ok
T ful of
oy M
sy
Sy
T ob T
5y

e
<o
o M
ol
o\
ol
-
N

T1° 66113
HAS) (& 13 2 A% 2tk
7Hd H1-1 |94 QAle

TEAT 28340 AH2PATAL Aol ANES} o §AA GRSl FAE GG 107

200 891y weE | B2 AF | ZE0A t EEE | HaitiE
Bl DJ3 928 086 10.671
LA DIt o - - 0.936 0.889
. PJ1 804 086 11.165
z27 344 %—E@*é PJ2 761 087 10.627 0.842 0.713
PJ3 832 - -
A5 AL 172 966 - -
44 1J3 653 123 6.101 0.746 0.686
3] CE 739 071 9.945
QAR HE 77 EE 923 - - 0.807 0.64
kS BE 583 078 7.881
U02 346 139 3719
. o]-&2}
o] &R A A8 U03 703 - - 0.583 0.54
U04 599 159 5517
A8} v df D CFI GFI IFT NFI | AGFI | RMR | RMSEA
A4 92518 | 55 002 964 933 964 914 889 028 059
(10 THHEEEMT EAM (2%
DJ PJ I E U0
DJ #3774 943
PJ AA-3773 305 844
J 452837473 299 610 828
E QA IAHE 308 046 188 800
U0 o]&xx 3k 223 133 178 672 721

F) A Ao Ak HEEAdFE(AVE) 9 Al

.
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(E 1) TEYBY 28 24 2
71 B ®EHAT |t 2Hp) 7Hd AR
Hi-1 FHZRY - QACAHE 0.323 3472 ***| 714 A9
HI-2 AR o) QAAHE -0.113 -1.042 7+ 717
Hi1-3 BIAEFRY ) AAAHE 0.308 3.458 ***| 714 A9
H2-1 BlFAR o) o] dAAFY 0.009 0.092 7Hd 717}
H2-2 AAFRAY ) Ol EAAYA 0.277 2.928** | 7Md A9
H2-3 FEALFRE - oA -0.089 -1.379 7Hd 717
H3 AANAHE ) | GAAA 0.701 5.904 *** | 7Hd A9
kkly X df p CFI GF1 IF1 NFI AGFI | RMR | RMSEA
A4 99.607 86 156 991 940 991 935 955 028 039
<05, **pC.01, ***pd.001
(+)9 9% 218 RoldT dZsgck ¥ 2 veht /4 HI-32 AGE9d B
HAS, ARAS 323(t=3472 0B U 2ATAY F ASALTHUN S Wel
Bt 7ML HI-1 A9Eieh el 243 AREE)C] H(+)2) 33 HeiFck
4 F BATPAONS ACAREE)S  AHe B AR A 4G Folele =
H(+)9) JFS HolFAUT EAT AR U L BT, wAs B 3R AU
TR BAT Al OB TAR BA T Fe, w4 2% N 9aL 25w
U3 A A W FAW B W oh]  ohe 1wy A% PSP Aske A
% AREES TP o), FYT Bl 9% o 9P vHS T S Uk ol Akt
o) Y& BASNA oleiF BIHe AT A1Fe 23T 4R F5 9L
2A430) TR Pl IS vUT  viHTkE Beld, 0)918(2022) ¢ AT
= AT AEH00) Y ATANE FAT HAT S Uk
& 9l M H2-L Bl ol gAAedel 4
M HI2 BARAE QIAME 4 (+)9] 9% 013 Rl S sk #42
(+)9]) e v Foleky AZAU BH 3k ARAS 000(t=002) 2 ekt 7k H2-1
A3k ARAS 13t =-102) 02 teht7b & A1k o)k BB 21T F 2
A HI2 71 ok mAR 2034 BRNON S B, 5 sk AR
F AATRAPHS 2 54, W APE ol SAAFYU0) 9L vIAA sk
AIARES JFS 4 ehe AOE ol M Ho-2 AL o8RRI

]

Lq’.

7Hd H1-3 33383842 ACIA™
Ed A(+)9] 9FS 1 Rl 453}
Aok £4 2, BEASG 308(t=3.458***)

.,

B(+) 9 %< v R F3. £
MAF, ZARAF 277(t=2.928*%) 2 YeR} 7}
A HI-22 A= webd 28344 5
AP 2 olARF(UO) A H(+)
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