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The Hospital Work Experience of Generation Y Nurses

Mun, Eun Ju”

- Lee, Eun Yeong" - Kim, Hye Jin?

YCollege of Nursing, Daegu Catholic University
?Department of Nursing, Daegu Catholic University Medical Center

Purpose: This study aimed to understand and explore the work experiences of Generation Y nurses in hospital
organizations. Methods: Participants were nine nurses with generation Y working in the hospital. Data were
collected through individual interviews from December 2, 2022 to June 30, 2023. The transcripts were coded
and analyzed using Colaizzi's phenomenological method. Results: A total of 33 formulated meanings were
derived from the meaningful 50 statements of nine study participants, and then categorized them into 12 themes
with a collection of five theme clusters. Conclusion: This study found that Generation Y nurses experienced role
confusion and physical and mental burden as they caught in the middle in other generations. Even they were
wondering whether to continue working as a nurse, which seems that it is crucial to establish a recognition and
compensation system to maintain Generation Y nurses in the field. In addition, Generation Y nurses have been
found to endure difficult hospital work and demonstrate patience even when working alone, while also deriving
strength from their colleagues. Therefore, it is necessary to establish a program for intergenerational harmony

among nurses.
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Table 1. General Characteristics of the Participant

(N=9)

Participant ~ Age (yr) Gender Total clinical career (yr) Type of hospital Work unit Marital status
1 30 F 7 Tertiary hospital General ward* Yes
2 30 M 7 Tertiary hospital ICU No
3 41 F 18 General hospital General ward No
4 41 F 18 General hospital General ward Yes
5 41 F 17 General hospital General ward Yes
6 41 F 17 Tertiary hospital General ward Yes
7 38 F 13 Tertiary hospital OorD Yes
8 35 F 10 Tertiary hospital ICU Yes
9 30 F 7 Tertiary hospital General ward No

*General ward=medical/surgical ward; ICU=intensive care unit; OPD=out patient department.
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Table 2. Data Analysis: Theme Clusters and Themes

Theme clusters Themes

Formulated meaning

1. Generation X nurses:
feeling close but
distant

- Feeling pitiful because of their age

and low work performance

- Being dissatisfied with the

oppressive attitude of the hierarchy,

but not being able to speak out

2. Generation Z Nurse:
Feeling distant but
whishing to get closer

- Feel a sense of disparity

- Feeling fresh

- Being cautious to dealing with them

because of their individualistic
disposition

3. Struggling between
two generations but
feeling confused

- Having efforts for generational
convergence

conflict between two generations

4. Wondering whether
to continue working
as a nurse

workload and responsibilities

- Feeling skeptical due to lack of
recognition and reward

5. Conforming the
situation if it cannot

be changed

- Putting up with the situation

- Supporting as a colleague

- Psychologically depending on them

- Having difficulty in the situation of

- Feeling burdened by the increasing

- Feeling like a mother

- Taking comfort from them when having a hard time
- Asking for advice

- Depending on them

- Observing their difficulty in learning EMR system or new
machines

- Feeling pitiful

- Not desiring to be like them

- Being dissatisfied with the attitude to treat junior nurses rudely

- Being dissatisfied with the coercive attitude

- Being dissatisfied with the self-indulgent attitude

- Being dissatisfied with the work performance not actively doing
the work but expecting junior nurses to do it

- Being dissatisfied with the procrastination

- Feeling that they do not tolerate the unfair situations and assert
themselves well

- Feeling that they express by themselves well
- Feeling that they are open minded and active
- Feeling they acts as a novelty

- Being cautious to helping them due to their individualistic
disposition

- Feeling that they do not want to communicate

- Discovering the differences

- Having efforts to connect the two generations
- Giving the trust and support to senior nurses

- Having difficulty in take anyone's side
- Being stuck in the middle and only watching it

- Having so much work that feel like tearing oneself apart
- Having more things to be responsible for
- Being unable to pretend not to know

- Recognizing no promotion or reward system

- Worring about whether continue to be a nurse

- Having no opportunity to express opinion in the organization
- Having more patience at the hospital

- Having patience as a virtue

- Being able to survive due to the trust and support from

colleagues
- Feeling a connection

EMR:=electronic medical record.
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