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Abstract :

Journal of the Korean Applied Science and Technology

The purpose of this study was to analyze the mediating effect of beauty workers'

presenteeism on job burnout in the relationship between job performance and job turnover. The

participants in this study were 272 beauty workers in Seoul and Gyeonggi Province, and data were

collected through a structured questionnaire. The collected data were analyzed through descriptive

statistics, confirmatory factor analysis, correlation, structural equation model, and mediation effect
analysis using bootstrapping method using SPSS and AMOS 26.0 statistical programs. The conclusions
drawn through a series of research procedures are as follows. First, beauty workers' presenteeism was
found to have a statistically significant positive (+) effect on job burnout. Second, beauty workers'

presenteeism showed a statistically significant positive (+) effect on turnover intention, but no

significant relationship was found with job performance. Third, job burnout among beauty workers

was found to have a statistically significant effect on job performance and turnover intention. Fourth,

as a result of analyzing the mediating effect of beauty workers' presenteeism on job burnout in the

relationship between job performance and turnover intention, the effect of presenteeism on job
performance through job burnout showed a complete mediating effect, and it was different from
turnover intention. It showed a partial mediation effect.
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Fig. 1. Research Model.
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Table 1. General Characteristics(N=272)
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over 21 years 54 19.8
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Table 2. Validity and reliability of scale
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Variable / item V3 SE. CR AVE @
[ have difficult controlling my work stress because
1 of my health concerns 786527
5 1 found it difficult to enjoy my work because of 830 451
my health concerns : :
. I've had health concerns that made me feel like 1
Presenteeism 3 couldr't finish work 856 370 852 536 .84
4 1'had trouble concentrating because of my health 779 766
concerns. ‘ ’
I lack the energy needed to complete work due to
> health concerns. 760 685
1 [ lack the energy needed for work 759 445
2 My job is hard 734 766
Job Burnout 3 My desire for a job has decreased J91 450 .858 548 .889
4 I lost enthusiasm for my work 858 .386
5 [ am cold toward my colleagues J17 495
R respond promptly t%]’;};lfﬁ.ér customer in a frindly 60 313
2 I am good at finding out what customer wnat 81 212
. I am meeting customer expectations by providing
Per%grr\rlrll;%ce 3 excellent service 749231 948 756 916
4 At work, I am trusted by my colleagues by 800 183
responding quickly to each situation : :
5 [ am trusted by my superiors 823 166
6 [ am trusted by customers 899 101
1 I would leave my current job if there was a job 759 826
that offered better conditions than my current job. - :
[ want to change jobs for my development and
Tumover 2 future, Jo1 806 05 s10 o0
5 have contacted the person in charge of that job 951 193
in order to move to another job. ) ’
6 [ have tried to change jobs to find another job 786 751

XP=382.717, dF152, p<.001 CMIN=2.518, CFI=.941, TLI=.926, IFI=.941, RMSEA=.075

CR: Critical Ratio, AVE: Average Variance Extracted, «: Cronbach’s «
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Performance Intention
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T pC01

- 536 -



Vol. 41 No. 3 (2024) FE SR ZejAlEFo] AFAdet olHormete] WA 1 AFAaZe uijas 7

Table 4. Hypothesis test

H Path SRW S.E. C.R® adopted
H1 Job Burnout — Presenteeism 499 .053 7.907""" adopt
H 2 Service Performance Presenteeism -.080 .037 -1.114 reject
H3 Turnover Intention — Presenteeism 216 .088 3.088™" adopt
H 4  Service Performance Job Burnout -.460 .050 -5.615""  adopt
H 5  Turnover Intention <~ Job Burnout 317 112 4.262""" adopt

XP=408.361, dF~156, p<.001 CMIN=2.618, CFI=.935, TLI=.921, NFI=.900, RMSEA=.077
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Table 5. Mediation effect analysis

Journal of the Korean Applied Science and Technology

o|e} FAHA A71E, H/d+H2019)[50]%= <
2] TAMES tF o= g Aol A FAMES A RA
Zlo] o]2] o]k o} AR/ o] Foju|et FFS 7HA
grepal B uskele ol2fjt A= & Ao At
oF FsA] ot
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ofe] Ao A A FAaZlo] uiZfsh=2]F HS5kL,
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A4S AAISHAT

Table 5, Figure 2+= TAR oA 7HE o] of
o 371 AaE UEh L ek AeSh Hiet ol
FE FARY] meAlE S A RAadn A (+)]
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(=) #Ho] UYom(g=-.460, SE=.050, =
-5.615, p<.00D), oA ol et: fojgt A (+) T
A4S HATH =317, SE=.112, =4.262, p<
.001). o]l F7F4 22 Bootstrapping H41-S A€l
sto] Wiz 7pd o] 1Haate] fods AS Sl
ot o] W Bootstrapping®] 95% A1&]F7Fo] 0

H path Vs SE Boot LLCI  Boot ULCI
He. Presenteeism —  Service Performance —.230**  .055 -.336 -.125
H7. Presenteeism —  Turnover Intention .158** .042 .079 263

**p.01, Mediator=Job Burnout, Bootstrap sample size=5,000 LLCI=lower limit confidence interval,

ULCI=upper limit confidence interval.

Presenteeism

216%*

Service
Performance

-.460%+*

317x**

Turnover
Intention

Fig. 2. Final Model.
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=2 T
zte] LalAlE]Eo] 247 Foto] Z 4o
n)2]= b aaks -.230, p<01E hAHA P
2 fostgoen, -336, -.1259] 95% AT
e A=7tel 0& Zgsta §1A] ghot 794
o] & oz yetytt webA M 62 A= E
At
o2 7Hd 79 AS e B HE FARA

o] ZeE|AE]Fo] A FAZE Fote] o] ok n]
2= HHETE 158, p 012 FEO/H Jez F
olstg.om, 079, .2632] 95% A1FFE7HE e
o] A7) 0& ZhotA] ot f-9/do] Y= A
o2 veEth metA 7HE 72 A= E o

o|¢} Thdste] A4=0] Aol A A FAte] ZajAl
E]Zo] theFet HEEate] Ao A AR uf
AET} ke AFAS B skyl Qe s B
E] AR mejdlEE @2 5] AL e
252 AEH A0 7)Q1gt A & 4= St} JHE &
AR H A o2 AL o] tu 4bjolH,

% gtk E3F 282 EAog gutn=
B3t A8lg(52], 221 AFElA Q1A[53]7HA] R
FTAAE ZEHES 2R FUste 82150
t}. o]#jgt HEl FARY] ZejRlElFo] A FAZ T}
olz]olof AHAQl o] Atz WP AL A
oth, E3] AR AZ2 A5gte} oA ok 7H
FFE E F Qe T8 BFEA 9 AT st
Art. whbA] FE] FAAEC] 2R of| A WAyt
£ ZFESE Fa3F Holx| gt o] 2 Qlste] 7}
T ARazlo] WA FrE g2 FoE 7|
ofof g Zoltt, tlEo] FE AH|A AFoA] 2T
ol A HAshHE ZREE S &olA] ¢
A4E T 5 e Tl AlFo] A olof &
Zoltt. FE TAAS] ZeJAlEE] s 34
o= 7199l FR4T Pt 719 ERggel
23 g9lo]7] wjojct,

4. 2 B

B AT e $A] melAleSo] 4R,
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dole mrh AEsksie meldleE @7t
Adon FRaA Adsol} & Aow B

, 2 ATeldE FE FARe] ZEjAE
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FESEA I 57 A7 2eg Aol o
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H(in-depth interview)} Z2 A& A7} o]F
ofigd o] Sle ARE ANT & de AL
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T

¢
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