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Perceptions of Continuing Education for Emergency Medical

Technicians through Focus Group Interviews

Min Seong Kang"
"Department of Preventive Medicine, College of Medicine, Hanyang University

= Abstract =

Purpose: This study aimed to derive detailed insights into emergency medical technicians’ (EMTs)
perceptions regarding continuing education.

Methods: We conducted a descriptive survey. The interview participants were 20 EMTs, divided into
four groups: six Fire Department EMTs, five Hospital EMTs, five Clinical EMTs (excluding the ER
and Fire Department), and four Non-Clinical EMTs. Data were collected through focus group
interviews (FGIs) and semistructured questionnaires. The interview periods were March 25, 2022, and
March 27, 2022.

Results: Continuing education was primarily field-oriented, leading to lower satisfaction among
non-field EMTs. To enhance satisfaction, training should be tailored to the specific roles and
experiences of the EMTs. Additionally, quality management of lectures, instructor selection, and video

quality require reconsideration. Key factors that enhance satisfaction include a wider variety of courses,
up-to-date information, and relevant course content, regardless of job role or experience.

Conclusion: Incorporating feedback into EMTS perceptions of continuing education can lead to the
development of more effective curricula and improved quality management. This approach is expected
to enhance both educational satisfaction and job performance.
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Table 1. Profile of the study participants

: Continuing
. Type of Educational Work . .
Group Subject Age certification level ience Work region Employer type education
SXpeTl attendance
. Bachelor Hospital
1 27 EMT-paramedic degree 4y 11m Seoul (paramedic) 5
. Bachelor Hospital
2 30 EMT-paramedic degree 5y Tm Incheon (paramedic) 5
: . Master Hospital
3 34 EMT-paramedic degree Ty 1m Seoul (paramedic) 8
Southern .
Hospital EMT 4 30 EMT-paramedic 20€Or gy Gyeonggi Hospital 5
degree . (paramedic)
province
North .
. Bachelor Hospital
5 26 EMT-paramedic degree 5y 4m Gyeongsang (paramedic) 4
province
Northern .
6 2 EMT-paramedic 2P€O" 30 10m  Gyeonggi Hospital 3
degree . (paramedic)
province
. Bachelor Fire stationl
7 30 EMT-paramedic degree 4y Seoul (paramedic) 3
g 30 EMT-paramedic Bachelor 6y 1m South .Jeolla Fire stathnl 5
degree province (paramedic)
Southern . .
Fire 9 31 EMT-paramedic 909" 6y im  Gyeongi (Flﬁ ajfetéfl’g 6
department &r province b
EMT North . .
10 29 EMT-paramedic Bachelor 5y 1m Gyeongsang Fire statlgnl 4
degree s (paramedlc)
province
Northern . .
11 32 EMT-paramedic 2Pelor gy Gyeonggi  Lire stationl 6
degree . (paramedic)
province
. Bachelor Occupational
12 30 EMT-paramedic degree 6y Seoul health office 5
South .
N 13 2 EMT-paramedic o 9y 9m  Chungcheong oUCTt OISOt
Clinical EMT egree province services
(excluding ER .
and fire 14 36 EMT-paramedic BC?Chelor 1y Seoul E.dut‘fi‘“t(i’nal 8
department) cgree Inshution
5 39 EMT-basic B;chelor 9y 6m Busan Patient transport 5
egree services
16 43 EMT-paramedic “ooocll® gy Seoul Educational 13
egree nstitution
North
17 32 EMT-paramedic Ic\l/IaSter 9 3m  Chungcheong ~ Covernment 9
egree : agency
province
. Bachelor Educational
Non-clinical 18 30 EMT-paramedic " Ty Seoul institution 6
EMT Northern .
19 97 EMT-paramedic ochelor gy Gyeonggi Hospital 4
degree . (coordinator)
province
_ . Master University
20 32 EMT-paramedic degree 10y Seoul research institute

EMT : Emergency medical technicians, ER @ Emergency room
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EA2IFAHREFCDE T $FT2A Beage) dd I4 81

o M7 7He,

QB W B SFFEA BEFE 7
ol W@ e Aals 2] st was

shel Wele) ARAE A AHgstedth @
ARAE AR Bolt NS Hs
AR AL AT Folne] ARL v
2 A4S Qe 5 dEs AuEc
B AT7E A% AR et 2ok

Pl

AR AR REJnSg T 0|

o rr U

A27ta?

c FQ AR Rpug T2 T thF v
SEE w2 ¥U7ke, W2 #k8?
Heugo| fate] gEgglvid, ojd
ol w22k a?

ThoF wHEEkA] ZITHA, of® HellA B
HEEA R ?

Baugo] 7 HLERAAY =80
=A™ Zo] A ta?

BEus 2236 gt /fA AFEE Al
QFstarzt drhd, oW AS AAISIAL
Ava?

« R AE L AF7A U2 W 9

9 Bz e Bel gonsta?

B AFe Ao 395 wol A IF
AEIH 339 U&S H3sigth K318 b
ol dlol¥ F=u LEE o|&3le] At
A4S AYPsia, A" UeS CAQDAS
% MAXQDA 2022 &83t 7 329, 1
59, w33, 43ty 3HE AR NE B
(Contents Analysis)& Al3) st TH 17].

Mg 9 dACME AAE YAFEE e

Moz gov, Feidgel wasA et
g, Axshe U, BEas Q46 o
Aol oulg ehis Wgdl WES 1
gul Qe Ade FEsGch =9, @ 2
ool Thel ofu] w17k EaEe] gl w(
Fagel T okl A olol it A
o] Al EFHE A4S BolE A2k e
gtk 2185 BAGAE )
2% 9v) B9l 3 o419E 4
VHEgE A S ous SUsAE A= o

a
gel 3E olBe ¥

u
9 ek

Pe 1
DE=(HEE}), REage] e A4, ‘B
Fug 5 AY 7)E, AAel g 3oy,

‘RENS v]8 o)

The Korean Journal of Emergency Medical Services Vol. 28(2)



82

Table 2. Extracted core category, category, subcategory

Core

category Category

Subcategory

Satisfaction with
continuing education

« There are differences in satisfaction among groups

Perceptions of
continuing education

« Applied for continuing education out of obligation, but did

not attentively participate

Criteria for selecting
continuing education
courses

« Chose the shortest duration of lectures
« Prioritized selections with interesting topics.

» No specific selection criteria due to passive listening.

Evaluation of
instructors in
continuing education

« Inconsistency in the introduction of instructors profiles
« The quality of the instructor varies depending on the course
* Learning know-how and practical skills from experienced

nstructors

Satisfaction assessment
in continuing
education - positive
aspects

Evaluation of
continuing

« Enriched curriculum compared to offline sessions

« Perceived efforts to enhance continuing education,

changes in the teaching method

including

education

Satisfaction assessment
in continuing
education - negative
aspects

« Uniform curriculum despite diverse job positions and

experience levels

« Overall lack of quality control in video production

« Inappropriateness of education timing

» Lower concentration and lack of feedback compared to

offline sessions

Requirements for
continuing education

* Need for demand survey on continuing education
» Consideration needed for education timing

« Desire for feedback on aspects reflected in satisfaction
« Qualitative improvement needed for current education
« Necessity of introducing alternative education certification

system

Cost of continuing

» Low video quality relative to continuing education costs
« Prefer higher-quality education, even at an increased cost

education + Lack of feedback on continuing education expense details
Knowledge « Training on already familiar content, receiving minimal
Outcomes of €nhancement feedback
Zgntintging Effectiveness of » Education programs that were beneficial during initial
ucation

continuing education

employment

 Not practical for application in Real work settings

HZgeo HdsiEle] 9o} Az uE ol Bl =4 vehde Ae 38 5 A}
sole 2olsh ANTKTable 3). B3], Fogz Tk OlET Aol ‘HEme] hE A, B
A B gel e B7te A2 @5y,  TEE AR AR IS T2 FE Ho A
2A B FAAD olfE APy °oE @ F A
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Table 3. Current ratings of continuing education by EMT Groups

Group Subject Score(/10) Mean Scores
1

Hospital EMT 0.7

O [ 00 | T | O |OU | x| W | D

Fire department EMT 7.4
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w
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(Excluding ER and fire department)
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EMT : Emergency medical technicians, ER : Emergency room
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