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Utilizing NLP-based Data Techniques from Customer Reviews:

Deriving Insights and Strategies for Cushion Product Improvement

B oo BAL TVELY AE TA 4E 1A B/ V2R o ANE Y AAS EEE
Aoltk. B4 gL TVERLS 5
cfojnejelol Ald|u o ABste] HAT F NLP, BAE nfoy, W, TF-IDF 2402 4145
EEsllth. A7) Fo BAANE aorshu thewt Lok TVEATC] B deith 50-60th7} Hglo]u,
B, 2kE), FEAu), BEo] 2 palo] QISlaL T4 AolAvt olmi, B8] wd, A, <) St )
Aot AL AT, HEEoRE T4 AES wefdts AL o5 5 olvk. olo] W Fud 4
ol AEo] ROl 4, nplE A Sol gt AN EEHUT AE YRORE SAcamella
(BAE| 2 ofaWe}) FE |t AHA(Alpha Hydroxy Acid) a- = b- 423 Bg3te] s o]
20 AYdolth theo R, TASS AHEY) ot FA SH whlo] glglon, Ruut AT St g
0 ool HERA AES 1S Qo] ofF FHo T npy A mao] Wasit

|
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Abstract

This study aims to provide insights for developing innovative products, based on reviews from females aged 30 to
70 who bought cosmetic cushions via TV home shopping. Analyzing 200,000 reviews with Selenium and NLP techniques,
we found the main audience is in their 50s and 60s, prioritizing radiance, blemish and wrinkle coverage, and adherence.
Notably, products with appealing designs were preferred, especially for gifting among relatives and friends. The proposed
innovation is Korea’s first Al-recommended cushion, utilizing NLP to match customer needs. Key ingredient recom-
mendations include S.Acamella extract and AHA components, chosen for their perceived benefits and consumer
preference. The research also highlights the importance of product aesthetics and gift potential, suggesting marketing
strategies should emphasize these aspects to appeal to the target demographic. This approach aims to guide product
development and marketing towards meeting consumer expectations in the cosmetic cushion industry, making products
more personalized and gift-worthy.

B Keyword : Review analysis, online review, online rating, natural language (NLP) processing, cushion
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(¥ 3) Information of Analysis Data

Category Review Data
Major home shopping
channels in Korea
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(¥ 4) Information of Analysis Data
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Data Refinement
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