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A Study on Continuance Usage Intention of ChatGPT
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Abstract

This study categorizes the factors that affect the intention to continue using ChatGPT into positive motivational factors
(personalization, social influence) and negative motivational factors (privacy concern, perceived risk) and investigates
whether they affect the intention to continue using ChatGPT through information trust, performance expectancy, and
effort expectancy. To this end, a survey was conducted among 265 adults in their 20s and above who have used ChatGPT
service. The results showed that personalization and social influence had a defining effect on information trust, performance
expectancy, and effort expectancy. For privacy concern, we found a negative effect of wealth on performance expectations,
but not on effort expectations. Perceived risk had a negative effect on performance expectancy and effort expectancy.
In addition, information trust, performance expectancy, and effort expectancy have a defining effect on continuance
intention. This study extends the scope of existing research that focuses on positive factors, deepens our the understanding
of ChatGPT. It also provides useful suggestions for continued use of ChatGPT.
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