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Abstract

Purpose - This study aims to analyze the relationship between perceived risk, privacy concerns,
continual intention to use of Fintech services.

Design/methodology/approach - This research developed a conceptual framework using attitude
theory and analyzed the relationship between risk perception to Fintech services, Fintech
concerns(service concern, platform concern, network concern, device concern, and privacy concern),
and continual use in the context of Fintech services. In this study, Data analyzed using the
PLS(partial least squares) structural equation model approach.

Findings - As a result of empirical analysis, Fintech risk perception affected service concern,
platform concern, network concern, device concern, and privacy concern. In addition, it was found
that privacy risk did not affect continual use of Fintech services. In addition, among Fintech service
concerns, platform concern, network concern, and privacy concern did not affect continual use of
Fintech services. However, only device concern affected the intention to continual use of Fintech
services.

Research implications or Originality - The results will help to understand the psychology of Fintech
service users and develop more stable Fintech services continual use strategies.
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1. A&

B2EAME I8 (Boston Consulting Group)® QED ¢ 2~E(QED Investors)7} ¥zks 2294
A= 2023: S5 vlHE AEA "V‘P}E‘r((}lobal Fintech 2023: Reimagining the Future of

Finance) iAol ojahdl, A A7 Fg718ellM Aela Mu|27F 5297detar 9lat, 203018744 %%71

o 1 g A" I MHjEE oF 12 5HY gy £ AET Zloz oFH o, 53,
AA Q1T-9] A g ARG ofAlol Bl YRS =7l T, QA o] HA] viEe 42%“
ARG AR o|SEIL 9t} oo whel Ad| =9} A AYgo] FEE R odE, K1, 2
oiWlgl7}, 283 o=zl 22 FEAEHAE T Aer J=H 1 tH(Boston Consulting
Group and QED Investors, 2023),

A== 7€ S840z F7)eo] §FEHA Yebd He AMu|2=2 F§(Finance)# 7]&
(Technology)olgh= @oi7l Ags|A vhEoixlty. & IT(Information Technology)o] ¥ASHA]
A 2= <lF A5 (Artifical Intelligence), &3] ¢1(Blockchain), AH=-¢1E]Yl(Internet of Thing) &
A& § o2 aASqA B} HAd F8715S AFstal JoHOh, Park, Kim, and Shin, 2023).
eEd Okst Z|gdAe dEaE a7 FES 9% dFH =72 &838F3 gith(Firmansyah,
Masri, Anshari, and Besar, 2023), o2 59, A4 AAE 2ntEE 79k A o] He| = AU 2E
ATsta YaL, 7= 71719 E SNS(Social Network Services)ol| 719t ‘71719 o] HE| = Aju] =
S ATt gla, vlolwE dlolw ZEel 7k Yoo A=A Mu| =5 AFskaL Ytk

A 27t AFste A9 2842 715 S 8HEY MAAHEE &-83ch(Firmansyah, Masri,
Anshari, and Besar, 2023; Rizvi, Rahat, Naqvi, and Umar, 2024), Z227] ujFol He| 3 Av]x
o] &g oA AL HAGHH, o] EALEA v WA 4 lrh(Sampat, Mogaji, and Nguyen,
2024). ol utel HH A 71YPolME AL Bt kst S48 AFS S8 =3t gl
Ho} AT AR R T E 93 =82 7F5kal JrH(Yon, Moon, and Kim, 2018; Cho and Kim,
2015), 2R B7atar, e = B krE Sk vk, o2 st HH I BeMALaLE o] 8ALEA
e 2 AH| 2o gk /RS ARG staL, 424 785 FAH giet, o8 £9, 20199FE 2023
W7kA) A=A 78 2R FEola BERAaR 1399 o)ie] vt ARtk dth(Won, 2023).
He = HeMA ko] 90 7Sl AR &, B T8 wE A T vhFsAl el ot ols
A 2 BrAtare o]82te] 98 IAE Gl AHlx o] &3 #¥Ee BAHA AAgs fasiet,
=9, 7 B2 719k AE A F8A41H] 2 o] 8o ojA] o]8ate] B e HH A o] &3}
A oFg A, ZRE, U EY A, tutolx, JiRIFE Y F§FEe} dHE Zeto]HA] g
= T3k RRoA TS = 9Jok(Sampat, et al., 2024; Hur and Lim, 2017). 2 &4, dd=
o] &AEE Mu|27) Ao R 2HESA] ¢k Al el FAH el S AT 4 A, gkl HE =
TEARE 7Id9Ee] Folete FRZAA FE Aol e #AZ FAA S 8 F& At
gk 54 %—“ U ESA o] &3l AE| T UET A2 ZAZ dvkgt Au] 2 o]§-o] o]F0]7
A G @ wE 234 24E 4T F= L, HH A dutelx 1 9l 2 7ol ot 144
a 83"3‘% T UL, AEH A o] & oA o] AThet JiRIFE £3] A A A o8-S fg A A
HgeAe] FAT ] wat £84 AAS Y = U

ARk o 2 IT AMH| = o] 8xlE0] 4431 7448 WA, IT AH| 2 o] § o o] & 7ha o]
vepdtt, o5 £, SNS9} 22 F5ZQl AH|27} obd 7ile] Fu| A& SWolA] o] FoA= Izt
AZE A3t AMHlae THIAE &, AHlE o] 83gdA] BuE S Sl wel 784 o]
FAEGH o] gFT W o] &7 Aol YERITtH(Neves, Turel, and Oliveira, 2023), &35 Ax}47]
-8l 3ol o] 8xke] MAAE FZoll wepzZatolmrlo] gt 3] ZAI7F LA, o] 8AES
ARPGAY o] &5 FEsAY AAPGAN 39& @E T Fe|th(Son and Kim, 2008), gk SNS ©]-§
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A NAM = o] gA A el Zako]HA]l 9= SNS o] & 7hae} dAHg ?ﬂr@*é& o
WoH(Zhou and Li, 2014), 227] wjZd] A= o] &HAH NN E o] &= A
g P A" I AMH|E o] &0 BAAQ] g3 (e, o] & T H o]& Tk T
ATk,

on :‘O

ool we}, & AFCINE HHZ o §ASEL LR WL AN W FAEE B, Au|2,
ZYE, YESZ, ttolx, Zeola] SHie] $2))o] Hel 2 Mol golEd nAE JFe PE5
A A, olE ) B ATOINE BEClES ol8d) AdH s e, o F B2

ezl thek AAE A3, el (s o2, E9F 98, VIEHS -2, tnfo]x §-3, et
HA] -2]), HEl = Aol gof ] tigt AAE BAsrh. B A7 A= dHlA o8k Al olso}
Hel2 Aol g Ak Mol =32 AT Aot

I AT 2 7K
L ol&x Zelde= Aok

AH A 719 SHAA A" A Fol&ofx AstE fl3l o]8xte] HEE olslske AL Fa3F
(Bommer, Milevoj, and Rana, 2023), L o|f= HH A 7|dE9 AA] X gal A 9

|2 Au) 2o gt FA-9-9] gre} o] T3 T x7} A=A 7199 nlef AAES AT
7] wjEo]th(Oh et al., 2023; Firmansyah, et al., 2023).

< A =9} L‘?ﬂ‘% AL RIEHA Hl‘go}i Act, A o] A= Al w25 Aok
dAH 2 98-S A4k, #4420 A4S stk Aok, £ AFexe deH = O]%J—‘r #ste] 794
JAE, A AE A7het #94 A FH I 2ol AEl A A&old-oe nX&= F3 °
AL 3,

o]Z Y3l & AT-olME [Figure 13} 2ol HlLo|2S 3 o]232 Ty == /fdstal DP. Hx=ol&
Alejst Foflla] Alghe] Hlx shobg $la /e o]&eo|tt, Hilgard(1980)elell oJstd, A, 2
&2 A3 JFFS vRIThL F5nt £ AT M E BEolES S&3iA AH A o]&Ate T%Zw 1] <}
AA FHgol o & mAE FFHE FA A gt

rlo

—[m

Fig. 1. Theoretical Framework
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U AT o]2A el JNlEiA, B ATelxs HElA o] 849 A9} 7 o] FFe o
o}, (Figure 2) & AwRW, Ae 2 o]&xle] 918 A|7to] A A o] &
ek Arj= g8, 2HF $2, Hulolx $8, UEHA 8, ZefolwA] $8E st Arj=
], EAFE 2, tulola 92, YEHA ¢, ZetolHA] ¢f= dEl A A&l golmd FAZS
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Fig. 2. Research Model
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2 G} wokollM ZATAALY 28R AlE] B4 AFelA o] EUE thesiA £8-5
EF9] grol2ogE A8H §%F0]E(TPB: Theory of Planned Behavior)¥#} ]2 8%
o] 2(TRA: Theory of Reasoned Action)e] Jt}(Fishbein and Ajzen, 1975; Ajzen 1991). Ej:Eo|&<
Zl9te g Fg Al Agd gist 75 AeEW o 2o

WA, oA AF3 Fishbein and Ajzen(1975)¢] AAISH A8 HE 50|27 Ajzen (1991)9] &&]F
PoolE AFEY AAHE AEH B, P59, 21 FF AAE AT rHel e
o]goltt, o] o]&2 B P(el, nHAH, BIAHRE}, HPFTE T) wobdlA 1A AlElE AWt
olgd EUlg A3ttt

B =o]&g 383 Kim, Kim, and Wachter(2013)] ¢17-¢ll of3tH, 2uld o] 8xE2] Y 3l
A QIAE 7], B, A& B9 o=r) 8 IAE FAgstka FsEIch. B8, Venkatesh, Morris,
Davis, and Davis(2003)& 7|58 R4S S84 ol &aEe] A 547 A 4o IT 87
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olgo] mXE g FAE AWs|F= UTAUT(Unified Theory of Acceptance and Use of
Technology)& A48t BlEo], Abdekhoda, Pourrasmi and Ranjbaran(2023)& e-2d o] &A%
< o2 AGHE Pso|EE o8 e-vld o]&Ate AXYE, AT, HE, FHE 19, W55,
a8l PEo BAES MHstedct. AR, Irimia-Diéguez, Velicia-Martin and Aguayo-
Camacho(2023)= HAH A AH| 2= o] 8AES ddeE AH A Au[2 o] A digh 43S $s)
AGH PFoles o]&3) AelZ o] 8] 27| BE&A, A4 PFF A, T8 9, HE, FF=E,
3 =o] BAE el =3k, Mohit, Johnson and Memarian Esfahani(2023)E &8 Zx15}17]
At AAA 217 7 891& AAEFAIL, Slaton and Testa(2023)F &7FE ILH Wal oA 2] 4]
2 BF AE flal Fed AEolES o8] TR AAH 4T HE, a28a 3 gre] #AE
A8t B &, Ljubi and Groznik(2023)= 253 Ak 89l gloiA] o]82e] A4 54
o] oAl o v X& JTFE BN 2EL AEFH AsA FE YA o] 8RS
ztolHA] $E= o] §Ale] J|e4E dmd EAGH AFS vAE AL eyl
o

o

olo} Zo] AR ATl vehd AAH, o] &Ake] A 542 A S Aeofw S TS
PIAAL, Y SR A 54 9% AE AS & 5 Sivh mebd B ATelX e Bzl

o

7kl A A o] gAke] A Az Avla -9, o]0k 5A4E E4 st At

4. ARl Hek ZetolwA] -7

AREQIEIYL: 43} 2118 4 Z1egdtd wet veld A7leelrt. ddas ARERIEY 7)e 2
o e F33GITE. Sud AltEo] ol &dhe A IE AHEIEY Vs 83 T8I, EHE
719, 714, Ee7IS & ohdst dH A FEAkE 719 JS Sal ol @A s A A s8R =E
AlsskaL vt

A IE F74 UEZAA Hlolg|& mi73H7] ulitel Beks w9 FAISTE. 2137 wldol dAe=
ol-gxtollAl glojA f1d&EE Wl Taslth Lee(2015)= Ao AHEAE M 7|2 Al 4zsA,
AMZE AFERIE 7|9k Au]2F FAs=] lojx] EHE, AR, tuto]lx, U EST SH9] Heks
ZFz3Hiek. gk, Hur and Lim(2017)& AHERIE Yl 719F 20l E sl 2olA] Bete] Fa48 A=
3Hith, 2EL o] 8AEY] X E Koty HAE QA2 AAE Awslr] el Mulx, ZHE YEYA,
tufo]x SHe] BWFo 2 A Aste] Bt bHg 2ntE Wi Aulzs AlFS AEEHh. dubdo s
IT M) &4 A€ Beto] n|Fe A4, o] 8AEdAle S&7F AT & ot olE 59, IT AH|=
o] &7 #ANA AMu|= Hel, FIHF Heh, VESL A Hel, tiuto]x Hl® #AAF fiubd 5 e
ARA el Q9o R MUl g8, FRE 8, tutolx 8, MIEYA 27t vehed 4 v

ClEo], H2 thekeh IT AHl= o] 8-2 AR &85 7|vte 2 star vk, 2%7] whizol IT AJH]=
o]gol o] ZEfo|HA] HEE gt o] §Abe] AAE HFe Fasith oA AHe AT nprtAE,
Zzjo|HA| Heto R RE ZalolHA] SE7} fd 4 gik, dAl 7IdedlA o UG RE S 9} Adso]
Zabo|HA] BEE FZ3= vhoFsk A7) o] Fo X tH(Son and Kim, 2008; Xu, Dinev, Smith, and
Hart, 2011; Zhou and Li, 2014),

ol g W, AAPIAY Z SNS AMuj2 o] 8252 7] TP EHARE FAISAL ok, Wk, olwgh
719E°] oA AP EADE sHA RallA NARE fEo e Zelo|wA] A7 LG,
o] A= FAZA A (e, Zefo]HA] E])o] FAHE, o] 8AEdA SlolA ZefoHA] -7t
LA, o] @S2 7S 3T3] A AR o8 T H BEE & Zo|tk(Son and Kim,
2008; Xu, et al,, 2011; Zhou and Li, 2014).

7R R, A AL o] 8RS olA ZetolHA] A7 YERE AS-, 7t S 24 HEH A Au) =
o] T, i B gE Aol UehE £ USS oA F qivk ololl wiet Ael = T|HelAE olEAE

< ez Zgtour] £EE Eole =¥ w¢ Ta¥s & F ok
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5. @A77

B Qb el 913 A2 o §AS0] AH|A o] 8} Bl WAY & ol APS PAHow
AAFE AL oJulFT). olE SH, WA o]8AS0] oAFoR &0 WAT 5 Aot A}
AAFAG, = AARA] oFo oF Au U Bo|ojo] WA % ke
Rolc}, o], & AT WHZ AAH el A o EAENA AT F Y= FAH
ojnjgit}, B Aot WHA #AH SR Auls Sel, ERE S, thlolx $a], WEYA S,
ZefoluA] $2lw FREATY. Azte] EAL Avuw e wr),

A, el Sels AH o) §IAA BT HAA AL ofn|), ol SY, FE TAE
ol el = A Asfoll mhe 2 2 Fo| a7ld] ARt SR, SAE Sl BH 2 o 8o
N EQET BEEo] Y 24 24E ovdt) dF 59, 9Ue 7)1%o] dAH 3§ SYE
A BEAL TS S Sol o7l AL A, YEAD FIAS FFA T UEG2 715
2 oFR SUEE 244 7o) dvld] APt o2 SW, 3§ TAEoN YEAZ S 0F,
998 59 92 A ol ool AET, IA, chhols SAE AL ofe riolz=ol ot
1 59 B $4H 24 oJuan), oE W, 2ntEE 24 9 ulaEe mE $AH 144
o] of7]ol SjFHTh, ThAlA, iE}OIHM ol AHZ olgsdel etoluln Aelel uek
B 54 2AL ojujdnt g 59, BH2 71950 olgASeli W2 o83 B
bR AFS aFeAY, B UH A o8-S AT BEE 27 44 H4e a7 194
& §0% Rold. o R WHZ 98 A2 old] e A 1Y WA Ve o] eASe
Aol el wg AshAZ Aolth,
S W A ¢, Hilgard(1980)9] Bmol2d] oshul, Algte] B T4 29l % QA% 240

AR =

g

do flF do

o X
oZi

e vl i, ARow dmelgolt QA A 91
A2 Az st 9130] Jleh, AAAN AT A E B RAH 2HL FPBTHKim,

, 2009; Kim, et al., 2008). olE &4, A7 o] &AElA lefA] o]-gakEe] CQOl sk
]a}# BLES o]x]o}uﬂ DEE7} PopAlE Aoz defA gk

T80}, Nlnez-Barriopedro, Cuesta-Valifio and Mansori-Amar(2023)e]l &J3hH, 7]gell- 22}l
Ad-E o] 8sk F1 &5 gloiA UEIYl F7]|(Internet cookie)E B3t AR &8-2 o] A=
AU F7]ell AgHo] e 7RI R g @& 7Fedor ZefoluA] 3 Al dAE 4 ke
192 AAE AeAA RAH RS B ok &8ivtk. nRIAR, A3 o] 8AofA] gloiM =
A2 o] &3 Ao YFL AASH, FRE, U ESZ, tulo]2, Zefo|HA] ZHolA] 2]
HR(F, 7l 349 2 A5 & vk

B

olelat =l et

>}19£
o o
=3

Aulz g0l el G vA A
E9E selo Fo] 92 w2 A
FEDERER R LRk
tuhol2 $-elel el

metolul x| $lol

[H1] A= o]8A<]
[H2] e = o]gxle] 99
[H3] He| = o] g}
[H4] Hel= o]g4te] 93
[H5] Hel= o] &4te] 9d

L f
o rit)
2N

)

LN NI
o rlo rlo rlo flo

2

rr_
[¢3

Hilgard(1980)+= /\Pa@] Hx 74 82 F A & JFe vHga skt
a]lele AFT AL A, o8 adldle PFert Ut EE?}, HEol@S S8 IT Ml 48
&30l A Venkatesh, et al, (2003)-— =354 % 7@. oA 7E 7erEn s
T}, o] o]ZeAME V& %JJr w9 AAFH A a%lo] 63%4 o m FFE A8 0}3‘5«1 01
Venkatesh, Thong, and Xu (2012)& UTAU 2dg 333 F& E":il% Al A8t ATt
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AA, v FF RokollA] QAAE AFH o] T AAE ARH FFo =l ek vt
A7} o] FoHr}, o]E £, Namahoot and Jantasri(2023)¢] 7oA UTAUTE $-83)4] Elo]
o ARAAA ST o] 8AES tFer AlEe} o] o] g mAle JFHE A5t
olF T3l AAAAA = o]g BASHE A JAAE APl ek FAe] Bods xSt =,
Liu, Hirayama, Morales Saiki, and Murase(2023)= A-&5-3=} o]0l glo] o] &A50] S =/
QNA TR o BAZ ) 3L vt &k, tlEo], Alrawad, Lutfi, Alyatama, Al Khattab,
Alsoboa, Almaiah and and Al-Khasawneh(2023)¢] oA+ 282l Lo ol An)ake] 93
AZro] gFolre] A dFFS nRItkaL 3ttt 25 22kl &l oA auxpt A ZskE
A% T FE Y, Zefo|HA] ], AT HFo] FFord FAHA JFES vRTaL 8L, Ve
AR, E214 AR, i AR, Aed A8, AlA A2 gFodrd S nAA gevkal skt

o]x 7 thet IT A= o] & FAolA o] §ate] $3 Azt PFojmel DT s P o=
el oledt m=ofol mebA, HE = o] &Ate] HH = Au|2 FAoME A AL A I A&
ol&o JFE WA AS AT F U

oo wt £ AFelxe the 7Hd& AjbskTh

[H6] Ae= o]gate] A e ALl goro] Fof dFFS nd Fojr},

rlo

Hilgard(1980)& AFe] e 74 8 5 A2 oS JFS vxIvka aoirt, Bxole&s o)&st
theFst IT AH|2 o] &l thek AF7} o]Foihtt. & £H, Neves, et al, (2023)2 SNS AJH|=
o]&ol glojA o] @Akl RAH AAL o] &S FTHIAAL, AU|X o] & FFES FoldL B3t g
Wu, Huang, Yen, and Popova(2012)& 7|9E9] &g}l ZetolujA] AR o wlel Zalo]ujA] $-&7}
Z7Ve 2 A%, ARE AFEIA Fods o=E AT st tlEol, Son and Kim (2008)2]
Aol o5, B HlelA] AR R E-83 d o], Il HARPEA AH|2 o] &A= A Zeto]
WAL - EAVE fdEE s AR A, ol 8AES FAAR] A4S A8k, tEo] olgh
FAA e AAFAY Al o] &5 FEAY, JIRIAEESE Al Jeldl AAdAH Mu=E
GE kA skl

AR, HE A o] 8ol o] o] ERFEONA AuE, F;E, UIES A, tnfo]x, ZetolHA] S
ANx BAHA Hgo] AW, o] EAEL I A&0)ES Eolge TS 3 2 3L 5T &
A

olEid el AN B ATANE thed e e A,

[H7] #e|= o gpe] Aul2 fele Aol golmo] &9 JF A Aol
[H8] #1e|2 o o] EAFE Fele Aol golmol Lo JF A Aol
[HOI #¥|2 o] gxte] VES= ol A%olgelwel &2 JFe w2 Zolth,

[H10] #E122 o] §4e] tlufols 2l Aol golme] o @ae md Aol
[H11] #e)= ol §4e] Zetoluln] Sl A&olgolwd] &2 §FE v1A Zeolch,

. ATHEE

—_

A st 24}

B ATANE At A td ASE A8, ARATE B8 Ao 2HYE TS I
H=E Jhdaeid
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AR, A2 98 A S SHAA, 2 AFelA ARERIEY 71 e = %’4@ A7+ HE| = Ah] =
o] 8-S 3FHA Z]Z]'o]—-—- o] 712 93 a6 gk JAAE ofnjgitt, & 59, AR FE2 A
T E S A gk A, Auj= Aol g S5 AL B Jhedel ek 918 AGS ovgith
B Ao &= Pavlou(2003), Kim, et al, ,(2008)¢] = 7|utsir =435S 7|33t

EA, Ael2 8 54 SHA, £ ATeA A A Sule 2AE] FHIE o] g3tHA] LAEH
AEE AAE Aol A= FAA S orlsitt 1466(2015)h /‘]—5"1\51‘—“ A A Faks f1siA
= AH|2 Heol ZYE Hok YEY I Kot ZYE Hete] QA4S FE3SFYa, Hur and Lim(2017)+=
ARERIEY 719 2RtE 58 /‘131* FrkE flBlAE A2 Bl FRE Bk, UES A B3t tjulo]X
Hehs Zxsgirt. dvbH o2 IT AH|2 o] & glojA] QIX|HE Kol gt wAI7} fdd 749 Zefoly
Al 871 EAASH(Xu, et al,, 2011), olo] w} &2 Aol = HH A o] &HA oA YEll= $-8E
Hop RS A= $8, FRHE S8, tutolx 8, U EYA 98, Zeto|wA S22 T3
=3k ek. 4o %"é% AoEA o33 A,

(1) He A A¥| 2= 9-8E HH I AH| 2 o8] FHos ZAFHA o 2H L= F42
AL g}, Oﬂa EH A3 Au|x o] §AE o] AUl o]§ BYF e YA 2 dE W
HAE o) YepE 242 Aol (2) A= “E“% FE= dE I AMulz FHEo] AAHS
258A ks o ““30 = 544 Aot} & E9, Ynlol e ZEeARE ¥ Eﬂf’- 01]:”*]’\%01]/\1
theFgh o] mE FAR A3 MRzt AAH o R 2AFetA s o vehte B A Aol
(3) ez Y ESA S8& A A AR o] §3goIA F-74 B HEH=Z IF /‘e'Jﬂoﬂ W}ﬂ' VR
F4H0 $8E 9nsit}, o & W, 32 SAIY A4 A Fo] A of o|ys 927} vERdT],
(4) #E = o] & muld tulo]lx SHoA 9] 22bF gl ugo T e BAH S
ouigitt, & £9, olof #HHE = A I Al=E A9 AHE tutolx e &F A, wiH g
WA EA4, gepolx 2l EA4 Fo] Stk (5) HH A Zelolw Al 3 E HH I V|FEe] MY=E
A Fshs FA A thdel JIRIAEE E8sh=t, A3 v oA ARIARE f& ¢ Aot
AE g Tol wet AVE BT & Utk o] Aol e A o8} == FAH BAHES
o m| gt

A AdE Ui EYE, AT Hela 8 SHo Ao, AFEJHY Het =g %
g3 MY, ZPE, UES A, tnlo]x 815 &89y, =3, 2 Tgst dd Jr7|E
&3t A2 7 A UENIE &8st JIIARE &8sk §4¢] itk 237 wfiZo
MNAFERS SHAA Zeto|HAZE FAIHAL ek, old wet £ AFoxs F712 3 fs-s
Zefo]lHA] = HYTh oo wigl AHZ ZEto|HA| $HE AT & AE NdS AASHAA,
Lee(2015), Hur and Lim(2017), Xu, et al,,(2011)¢] 975 s3] &=AHES 7Nestict

AR, B ATelA HE A A&o| & HH A o] A} Ak S8 U5 A&H 22 o] &3tH=
YEolr EAS ou|sity, B FoA] Bhattacherjee(2001)8] 972 Fus He=2 /st

TolAE AP ATl 7] ol =28 =43RS o]ga) 749 A= 2AU(Likert Scale)=
AEAE T3t 7—7(7-}«] FEolA 74e WS 1ZFE oulsta, 1de Wiy ¥R ttE
st AEZANE ““5_/‘} QA2 E3), Ae = Hu]= o] & Ado] Y= ADES o
]l &AME SEO}%{‘:} AEZAHE B3 313709 5 S92 5331, o AEE Bk
#2442 SMART-PLS 4.0 o]§3l5th. £ 79 SHAEe AFFAH 54L& o3 2t
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Table 1. Demographics

Criteria Subfactors Frequency
Gender Male 157
Female 156
Under 1 hour 12
Smart Device Usage 1-2 hour 43
Time 2-3 hour 79
(Per daily, hours) 3-4 hour 59
Over 4 hour 120
zero 35
Income Under 2 59
(Per year, Ten million 2-4 123
v’von) 4-6 60
6-8 16
Qver 8 20
Under 5 77
Fintech Service Usage 5-10 117
Frequency 10-15 56
(Per Monthly) 15-20 21
Over 20 42
High School 39
Attending College 4
College Graduate 41
Graduate Level Attending University 22
University Graduate 166
Attending Gradiate School 5
Graduated from Graduate School 36
v, AZH H}d Ay J,].

1. AT ey 2

2 AFoAE AEXRA ARE &85 SAHARE BAS 53 A543 B8-S A8
A, A7 24L& CACronbach’ s Alpha) # &¢+ CA(Composite Reliability) X1 82
53 =439, A AaAaA 9 AVE(Average Variance Extracted) £ 0.2 291313
th(Hair, Sarstedt, Ringle, and Gudergan, 2023).

Table 2. Reliability and Validity

. n Composite Composite Average variance
Vel Cronbachisid Ehe reliability (rho_a) reliability (rho_c) extra?:ted (AVE)
(1) NEC 0.935 0.936 0.958 0.884
(2) DEC 0.941 0.941 0.962 0.894
(3) SEC 0916 0.921 0.947 0.857
(4) RIP 0.862 0.876 0.916 0.785
(5) Ccou 0.940 0.972 0.961 0.892
(6) PRC 0.949 0.951 0.963 0.868
(7) PLC 0.932 0.933 0.957 0.881

% COU (Continual Use), RIP (Risk Perception), SEC (Service Concern), PLC (Platform Concern), NEC
(Network Concern), DEC (Device Concern), PRC (Privacy Concern)
% CR (Composite Reliability), CA (Cronbachs Alpha)
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AR, & AFelde ST AHEE Frlshe AxE CA9 CRE &8sttt (Hair, et al.
2023). dukd oz CAS} CRo| .7 oPdd w, A2AHe ztevtan Frstget (Hair, et al. 2023;
Nunnally and Bemnstein, 1994). (Table 2) o] Yehd 2tz dtH4=2] CA9 CRE AoHW, 7 o]4e]

AAgE AT 712 808 T8 A 02 YET meha] 2 A7 o]&E HFEL AFES gHs
Ao g seotEQlt, tiEo], AVE AE= 73 B3RS rlske AER 5 ol o, efdAdo] &gt
a éfP\:‘r(Hair, et al,, 2023). (Table 3) ol et AF o] & Aol o]&H ATHFEY 712 27S
530, T2 WHEIRAHS RS Aoz TotH,
Table 3. Correlation and AVE

Variables (M 2 (3) (4) (5) (6) ()

(1) NEC 0.940

(2) DEC 0.747 0.945"

(3) SEC 0.718 0.670 0925"

(4) RIP 0.487 0.460 0.481 0886"

(5) cou -0.192 -0.263 -0.160 -0.124 0.944*

(6) PRC 0.423 0.411 0.590 0.518 0.033 0932"

(7) PLC 0.714 0.671 0.737 0.522 -0.152 0.632 0.939"

% "Squares Root of Average Variance Extracted

e, B AT E ATse] AuBASH AVE ARe) vnE e BEee BEa
WO UGS AVE ABE AR/ 02 AuEA Asel im0, 2 A o
247)d o] ekRAel ool Sl ASE BIETH(Hair, et al., 2023), ¥ AT WS
A HAT AVE B2 ATE vlms] 2 A5, AVE AFE AT he e A
A R, olell wlel 71B a71S 5@ o= ek}, d7Ws) BEERS BRg dow
sk 5|9}

oo

LM}FOL_ELmZ

2, 7EEY 24
2 AToME A2 o18Ake) 917, $-8, ALelgolme] AR el the TRRAS EAag

FaEe B0 glojx] Held Gt FiakA gl RESEY M (D4EY 41 10000e B3
(Hair, et al,, 2023). WA, 7229 Fa Vehd $4d5e A¥ee (Table 4)9} 2t

Table 4. R Squares Evaluation

Variables R-square Evaluation
NEC 0.238 Middle
DEC 0.212 Middle
SEC 0.231 Middle
cou 0.102 Low
PRC 0.269 High
PLC 0.273 High

% Low(under 0.02~0.13), Middle(between 0.13 and 0.26), High(over 0.26)
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Cohen(1977)¢] #+z2d Ay 7&d w=zd, A3 &
= G, AMu|2 98, YIEY S 8, tufo]x 3o A
Loz gk e v yelyitt ol2dt B4 ANE F3ed,
AdgeEs 13 Aoz eyt

RE eie ZefolmA] §-u o] Aol
e Fhoz vk, HHa Aol
E opnde Hdutxo g =23}

Table 5. SEM Results

Hypotheses Beta t-values p- values Results

[H1] RIP — SEC 0.481 8.604™ 0.000 Supported
[H2] RIP — PLC 0.522 10.048™ 0.000 Supported
[H3] RIP — NEC 0.487 9.710™ 0.000 Supported
[H4] RIP — DEC 0.460 8.469™ 0.000 Supported
[H5] RIP — PRC 0.518 8.709™ 0.000 Supported
[H6] RIP — COU -0.083 1.053 0.292 Rejected
[H7] SEC — COU -0.069 0.691 0.489 Rejected
[H8] PLC — COU -0.064 0.628 0.530 Rejected
[H9] NEC — COU 0.037 0.351 0.726 Rejected
[H10] DEC — COU -0.267 2.869™ 0.004 Supported
[H11] PRC — COU 0.251 2916 0.004 N/A

% COU(Continual Use), RIP(Risk Perception), SEC(Service Concern), PLC(Platform Concern), NEC (Network
Concern), DEC(Device Concern), PRC(Privacy Concern)

* t-value>3.30(p<0.001™™), t-value>2.56 (p<0.01™), t-value>1.96(p<0.05")

% Bootstrapping times = 5000

% N/A : Not Available

Z4zke] e gk AFEA Ads v 2ok 3A, A" 98 AR ARE ey &
IS vt 7ol A EATH(Beta: (481, t-value: 8,604™). &4, A2 98 #7te ZPE
oo oFo] S mHTE sHdo] AEEYTH(Beta: (522, t-value: 10.048™). AR, Ae|= Y
A& UESZ 4 & J3-S vHdvhe 7P o] A= h(Beta: (487, t-value: 9.717), YA,
Az A A7k tulo] o e JFS mRtkE 7Pdo] A=Atk (Beta: (40, t-value:
8.469™). TA, HEH A 3 A2 Zefo|HA] ol o] P& nxicke 7Pd o] A = Ak (Beta:
518, t-value: 8,709™), oAlA|, HE 2 o] &A2] 918 AL AFol&ord &9 JFS nHvh=
7P el 71ZFH ek (Beta: -.083, t-value: 1,053). A4, Hel2 An|= 9271 A|&o] &2 wo) 29
Qe m)HTHE 7P o] 712 E Atk Beta: -.069, t-value: .691). HA, He|3 ZAE 227} A&l g
o|zo 2o JFE vHhE 7Pdo] 712 EAH(Beta: -, 004, t-value: 628 ), o}, HH I UEHZ
SE7E AGolgoxo 5o IS vzIvhe 7 o] 714 H A Beta: 037, t-value: ,351), &, HH|
3 tufolx 7t A&o|goxol o JFE mHrhE Mol AYEHATHBeta: -,267, t-value:
2.8697). d3tiA, He| 3 ZetolA] 87} A&l gz &9 JFg vRIthE 7Hdo] A=A
oroktk(Beta: 251, t-value: 2,916, Not Available),

A2 o]goll oM ArE 7MEHT AFE FFehH, HI, H2, H3, H4, H5, H102 A =31,
HO6, H7, H8, H9, Hl1x= 714 =[Qlth, dutd oz A o] gxte] AAH 547 744 548 Uxsl
o FA AHEAHE HoFgn, 1 EAT Yo EAL oA B e Aoz Yehdd)

9]
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V. 4%

1. Q743 tigt EE

rle

el TEEY BYARE Fo WML thedt Ak WA, Wel2 99 A2 92 (e
99, FAE 22, VEAT S, tutolz 2, Zefolual S2l) Swel melt thgw A,
12l

.u\_/

A, B2 8 Azke A Seo] el ofgke mlHiks Fhdo] AW, o] Ak HelA
Aulz=ol g 91gle] ol gAEe] Aol BiE A fudthe Ae SeiEh webd AHa /s
& AEl olg Aol WAT & gl $EE Zol] A% =HL S T Aotk o2 B,

e AH)2 olg by B A ks BRI diE A kS Bal Al 99 Azslshs AXA
w2 Sasiop & Zlolth,

A, AH2 A9 Ade BYRE Sl R ks spe] AR SR, W2

= 7
Z1delM = ol 8= A AT F A= APe ARl Aoz A EUE FiEl i e
T = FEE Solok @ Aotk dE &9, AH A EF e olsE ol §AE Al AT =M
Feg Fofor & Aol

AR, A2 AE A2 YEAT ool d32 vdths 7Hdo] AEEn webs A 719E
<= A MEYE SIS Sl el S840 2E Algetr] mid, ol8Atsoe] f74d U EHA
AN WAL F Q= RV AT Aol ezl BAE Aol 2F7] widl dH A ol8A=
A7l +HAE Eol7] fEiMe ddd dHa YENI B ZAE SES AHsor & Aol

A, el $19 Azhe gutolx gl ol S nXivs 7ol A =Y. webs dE A
AMu= 085 $13 Hutolxgt dHE EAZE BT B9l et S7HE Aot weby HH A
AMul2 o] 85 9% Hrtol2 d¥ A s AUREE ARdell T3] AlTFoEA o 8A iR A
= @ F J=F AYsor & AHolu

T oAR=T
S, AE 2 HE A2k ZefolwA] el gof FFE IRIv= 7}“ °] XHE“EF’*E} R ERGL
2 o] gl Qlof NP E B-8-2 Fpolrt, A tFd ez U Heh= s 7ol =olvhaL

ATt 277] wio] AH I o]&oll ojA AHAAE i”%ﬁr #H o] ]%—X}EQ] Zelo|HA| S8 E
Fol7] 9 =¥o] a7HY, & EH, JJEﬂﬂ 71%‘ <A™ 3 Au]2 o] &L olafA] AR o] &
S A7 FAelA Bk Alelal AbsstE NS Al Favt ok olEd =¥ A A o] 8AE
o] AAERS F ZejolHA| S-7HE %043 Zlo|t},

ANA, Hel 2 A X4 Aol gow SHel dAde v 2o, A3 98 A7k A&l
ome] Fof dFE vHvtE /ML AT 2y VIAEHIAT I ool AREES Agd nFad
(anchoring effect)Z 53 293t &= 9Jrk(Furnham and Boo, 2011), ¥ukzo g |3 o] &A=l
o] e T+ hAstaL Ak Hek T v 2ete 1A o] ety 2¥7] wlZol He| = Au)2= #d
el vtz AH A AMu|2rt A3 AAE o] A, 3T Q124 wfiEd] o] §AES
e 2 AMH|2E A&H O F o]&sh= SHo] EAstaL, tlEo] e Au)2e} #E s o] Hebatal WA

o] AASHA A7] wjizel o] &AEL APE AABHSE A I Au|2E o] && F0]A] §E 2o
Al e, B FAg 248 flsixe mE dFedxe A AEH o)&e glo] A §8485
ZARTE US4 S FAsor & Aol

AFA, VI AH]= 27t Aol g Eel 5o JFFS vXIvk= 7Hdo] Bx et gl 714 =
o} oA AHE ZX Y, A ﬂﬂ Al o] @2te] HEZ AMH|2 {8437 A dolld ek naad=
OFre] HEH| A MM A f-Be Eelal, HH| A A2 o] 85 Fo]A] ¥ Z o= setdn, nlg el
A e} zlo] )& 4 T% HGHHt A2 SEje} A&ol g W Abolo AT 840 =daH
£ EAE Hofol & Aojrt,

Ea
2

=y
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o] §Aulo] Qo BFEIL Aol golng FolA|
g3t wiol Viehd @32 SN 5 gl 2wk
He = Ap|2k AT BT §8490] £ FE ks /S delFa, ool He2 B
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m il
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obEA, dElZ VIEA 27t dela A&olgoma o] JFE vk 7Hde] Fx Algt
2 7174, v R, dE A o] 8AEedlA ol MES D 4 b0l wrhe AElH

DAL EARY] o, ENZ B 8] el WS ol M3 Aol golmo] JFS
AR e Ao veted). E U ot yED #d Sest B W2} Ales
A3t f840] 7] wEo] AHlA ASol gl FolH W AORE AT 5 Atk WA
A el AR Aulze) BE Hel AT f84S 2AUSE BT BAlo] o RolHol
o]t}

A, AEl2 Tkl 7k Aol gelwel Sof kg wThs o] AuEgich. el tute]
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e, Zist we) Ae|a ZefoluA] Selsh Aol golmel So] Jake mlAtk Fpdo] Aus
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SelE BT, A AE 2 o 8RS0l o] Meto] Holuha s g H ek 4
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£ S0, Aea Az WA 5 e ZefoluA] $elel tiE WS & B3 Y oAt
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227) wigel wlE Ao Hela 2ok 9 meolulal Sale] vt o) gAke] A4S vhagsha,
HEN2 Bgol that o gabel A2 S} Aol golmel vhat mek AAF 4L FaAsiol & Aol
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Sol7t AT Ao g 7]9e Bl=yz) glo] mAc e FEEE FAH e 719 AH
2 Zr2 glovie sk WS dAE 2al Sk wEbA dH A V19Ee 2 dTAdE 288iA
e 2 o] &A= FAA el § v Ashiete =edomyn BAAEE 43 F e
ZAoltt,

A, elA 719E0] A Anlzdl tef uAde gefstA] wh-gstAl dd, A= o]-gAke]
AMul ol gk FR1A] e Q] 5ol whet Afn|o) ek 3 whe3} 74 wkgo] vhFsiA vehd
o & 7 "dEH A 7Y SR AE o] &S STV A7 o8 ol e A Wk
Agstarh=t Ao oorh A

3. A7 WARS FF AT BF

B A7 eHde o 2o A, B ATers AF2Ab glo] HE A Al g
dlele WellA] dzzAke shglct. 237] wiell AEe] i el A7 SAgT). whebA vl dgtolA
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Appendix 1
. Related
Variables Items Sy
® Compared to traditional payment methods, Fintech services seem
risky.
Fintech ® Compared to traditional payment methods, I think using Fintech E?r;/wlogt (5003)'
Risk services has a higher risk of personal information infringement. (2008) :
® There is a high risk of errors occurring during the use of Fintech
services.
® | am worried that Fintech financial services might not operate
Fintech properly during use. Lee(2015), Hur
; ® ] am concerned that errors might occur during the user and Lim(2017),
Services S . . . f
Concern authentication process of Fintech financial services. Xu, et al.
® [ am generally worried about the process of using Fintech (2011).
services.
® ] am concerned about the platform stability during the use of
Fintech Fintech service apps. Lee(2015), Hur
Platform ® | am worried about the stability of the operating system of and Lim(2017),
Concern Fintech service apps. Xu, et al.
® [ am generally concerned about the platform stability for Fintech (2011).
services.
® [ am worried about the instability of wired and wireless
) connectivity for Fintech services. Lee(2015), Hur
Fintech . . .
® ] am concerned about network errors occurring during the use of | and Lim(2017),
Network . .
Concern Fintech services. _ o _ Xu, et al.
® [ am generally worried about potential issues with the network (2011).
for Fintech services.
Fintech ® [ am worried about the performance of devices used for Fintech. Lee(2015), Hur
- ® [ am concerned about the reliability of Fintech devices. and Lim(2017),
Device . . .
® [ am generally worried about the operation of devices used for Xu, et al.
Concern .
Fintech. (2011).
® ] am concerned that the personal information I provided to the
Fintech service vendor might be misused.
‘ m] am worried that o_thers mlgh‘t see my personal information Lee(2015), Hur
Fintech during the use of Fintech services. .

. . . . ) and Lim(2017),
Privacy ® ] am concerned about providing personal information to Fintech Xu et al
Concern service vendors because others might get to know my personal (20’11) ’

information. '
® | am worried about providing personal information because I
cannot know how the Fintech service vendor will use it.
Fintech ® [ intend to continue using Fintech services.
Continuous ® [ intend to continue using Fintech services rather than alternative Bhattacherjee
Use methods (traditional financial transaction methods). (2001)

® T will continue to use Fintech services.






