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An Empirical Study on the Effect of Internal and External Motivation and

Psychological Ownership of Organizational Members in a Land Transportation

Abstract

Company on Organizational Effectiveness

Heo, Jeong-Dae - Kim, Hyun-Deok

This study examined the impact of internal and external motivation (enjoyment, challenge, sense
of accomplishment, recognition, reward) and psychological ownership of members of a land trans-
portation company on organizational effectiveness (job satisfaction, organizational commitment), and
internal and external motivation and organizational commitment, We aim to analyze the moderating
effect of psychological ownership in the relationship between effectiveness. To this end, a survey
was conducted targeting employees working at land transportation companies, and the results of
the analysis are summarized as follows.

First, among the intrinsic motivation factors of land transportation companies, challenge and
sense of accomplishment had a significant impact on job satisfaction of organizational effectiveness,
and enjoyment was confirmed to have an impact at a significant level, And only the sense of ac-
complishment had a significant effect on organizational commitment, while enjoyment and challenge
had no effect. Second, recognition, an extrinsic motivator, had a significant effect on both job sat-
isfaction and organizational commitment of organizational effectiveness, and compensation had an
effect on job satisfaction but had no effect on organizational commitment, Third, psychological
ownership had a significant effect on both job satisfaction and organizational commitment, Fourth,
psychological ownership was found to have no moderating effect in the relationship between in-
trinsic motivation and organizational effectiveness, enjoyment in the relationship between challenge,
job satisfaction, and organizational commitment, and to have a moderating effect in the relationship
with a sense of accomplishment. Fifth, psychological ownership had a moderating effect in the re-
lationship between extrinsic motivation and organizational effectiveness, recognition, compensation,
and job satisfaction, but was found to have no moderating effect in the relationship with organiza-
tional commitment.

Therefore, there is a need to improve management performance by inducing organizational com-
mitment through job satisfaction and subsequently leading to psychological ownership.

Key words: MARPOL, greenhouse gas, Clean Air Act, IMO
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