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Abstract The Personal Information Protection Commission was launched in August 2020 as an integrated
control tower for personal information protection, but several problems have been pointed out in the
personal information protection operation system. First, despite the fact that Korea's personal
information protection system has an integrated legal system that regulates both the public and private
sectors, it has been pointed out that it is difficult to carry out smooth personal information protection
functions due to incomplete integration of protection functions, such as the Financial Services
Commission being in charge of personal credit information protection and the Korea Communications
Commission being in charge of personal location information protection. Next, despite the increasing
number of public sector personal information leakage incidents, there is a lack of personnel with
expertise and specialized support organizations to efficiently investigate them, and there is a concern
that the lack of an efficient response system to personal information infringement by global IT
companies in Korea in the era of digital commerce may weaken the protection of citizens' personal
information. In order to solve these problems, I reviewed overseas cases and literature and proposed the
following measures. First, it is necessary to centralize the personal information protection supervision
function for credit information and location information to the Personal Information Protection
Commission. Second, it is necessary to secure expertise by securing specialized personnel and
establishing specialized institutions to respond to public sector personal information leakage incidents.
Third, it is necessary to revitalize the domestic agency designation system and establish an international
cooperation system to protect people's personal information in the digital commerce era. I believe that
these measures to develop the personal information protection system will lead to more systematic
personal information protection.

Key Words : Personal Information Protection, Personal Information Leaks, Digital Trade Era, Personal
Information Supervision Function
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Fig. 1. How the privacy function is organized before and
after the Privacy Commissioner's launch
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