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Abstract The purpose of this study is to improve welfare services for the socially underprivileged, the disabled, by
improving and streamlining the work environment of workers at day care facilities for the disabled. The research
question consisted of three issues: conflict between employees, psychological exhaustion, and growth factors
experienced as a Christian worker at a day care facility for the disabled. As a research method, from January 2024
to April 2024, 10 Christian workers working at a day care facility for the disabled were interviewed and collected
facts about their experiences during the work process using Colaizzi's phenomenological research method. analyzed.
According to the research results, the psychological processes experienced by workers are, first, ‘conflict’ between
internal workers in the experience at a day care facility for the disabled, and second, exhaustion, such as symptoms
of emotional exhaustion, dehumanization, and decreased sense of accomplishment, experienced by workers in
'burnout'. It was a traumatic experience. Third, in ‘growth’, workers overcame internal conflict and psychological
exhaustion through spirituality and experienced growth with a sense of stability. This study is expected to provide
useful data to improve the morale and work environment of workers at day care facilities for the disabled in the
future.
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Experiences of Christian Workers at Daycare Facilities for the Disabled A Phenomenological Study on Psychological Burnout
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