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A Study on the Effect of the Creative Characteristics of
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Abstract The film crews is a unique organization composed of members with expertise in each field and
operated temporarily for a relatively short period of time. This study attempted to infer that the group
characteristics and ability of the film crews to draw out the members' capabilities will affect the success or
failure of the film, and to investigate their influence relationship. To this end, the research model was designed
with diversity, cohesion, and information utilization as independent variables, and the artistry and box office
performance of the film as dependent variables. As a result of the analysis, it was found that the diversity of
the film crew affects both the artistry and box office performance, and the cohesion only affects the artistry.
However, it was found that information utilization had no effect on film performance. It was confirmed that the
diversity of the film crews was related to the film performance, and the cohesion had a limited effect. The
results of this study provide implications that the design concept of the film crews based on diversity may be
more important than process factors such as information utilization.
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