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A Study on the Impact of Small Business Owners' Management Capabilities
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Abstract We have made significant efforts to deeply investigate and analyze the success factors of small business
owners, who play a crucial role in modern society, to gain a clear understanding of the factors that affect their
business performance. We set the management capabilities of small business owners, the utilization of government
support services, and policy support funds as the main variables. Our research has discovered that the management
capabilities of small business owners and government support services positively influence their business
performance. This means that small business owners can enhance their business performance by strengthening their
capabilities and efficiently utilizing government support services. The utilization of policy support funds showed a
moderating effect only on the impact of government support services on financial performance, but not on other
business performances. This suggests that while the utilization of policy support funds is necessary, it is not
sufficient by itself and needs to work in combination with other variables to see effectiveness. Our research
proposes a new direction for the success of small business owners. Through this research, small business owners
and related policy decision-makers can gain deep insights into the factors that influence the business performance
of small business owners and how to effectively manage and utilize these factors. This research has made a
significant contribution to academic research on business management and small business owners. Through a deep
understanding of the success factors of small business owners, we have proposed new research directions and
strategies that can help improve their business performance. These efforts will take us a step further in enhancing
the social and economic value of small business owners.
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Table 1-8. Validity and reliability of managerial competence

29l
1 Cronbach’s a
7 al 658
7 4 a2 633
7d 9 a3 625
73 ad 632
7 %4 ab 624
7 b6 .680
7 4b7 .623
HdqF 74 %4b8 672 923
74 %41h9 729
74 %4b10 .683
7dcll 682
4 cl2 682
4 %9cl3 641
A dcl4 702
74 cl5 723
Ak 6.672
TAAEE % 44.477
KMO-=.934, Bartlett's test
x*=2136.274(p<.001)

(2) ARA QAN 20) Epge} Az
19 wQl wlel o] ANAAN|A L]

o A aolwa A 13709 Tkl v &
of AR, o] AelNE AHA N 2 4
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Table 1-9. Validity and reliability of government support services
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