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The Mediating Effect of Work-Life Balance in the Relationship between Organizational
Health of Childcare Centers and Turnover Intention of Childcare Teachers
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ABSTRACT

Objective: The purpose of this study is to investigate the direct effect of
organizational health, as perceived by childcare teachers, on their turnover intention,
and to examine the mediating effect of work-life balance on the relationship between
these two variables.

Methods: The subjects of this study were 345 childcare teachers working at 45
childcare centers located in Gyeonggi-do. Descriptive statistics, factor analysis,
reliability analysis, and Pearson correlation analysis were performed using SPSS
21.0. Additionally, the mediating effect was verified using the PROCESS Macro,
and bootstrapping was performed to confirm the significance of the indirect effect.
Results: First, there was a significant negative correlation between the
organizational health of childcare centers, the turnover intention of childcare
teachers, and their work-life balance. Second, it was found that work-family balance

R =R 2049 AR SR : I o .
815] ZA|EkeT)3] ToE U completely mediated the relationship between the organizational health of childcare
=RS 2 Hekst Aol centers and the turnover intention of childcare teachers, while work-leisure balance
and work-growth balance partially mediated the relationship between these two
1 A1 X} variables.
Az ety wso s Conclusion/Implications: This study provides essential data for examining ways
Golw AT A} to lower the turnover intention of childcare teachers by addressing both individual
and organizational dimensions.
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A FF= PAA FRheH, d-7HE HF(B=-39, p<.00)L oA o] FolF FFS A
e Aow Jegt 971E #8e 244447 oA Alo] & weE Ao UEyte
b 2477340 ol Aol we] G FA ko SV EHs} ehgth AREE E 6o AA
sttt
6. ZXAZYD ol oz Aol ChE L-7HE TRol iviEnt deg 2
Model 1
BN Model 2 Model 3
wi% %_ﬂ%;gé Zas o|xols Zagig o|xlelx
B se t B se t B se t
Chs 244 b0 484 535 .66 9.50 6.28 b5 11.46
Ay .02 .01 2.45* -00 .01 -.30 .00 .01 .b6
= -.01 .01 -1.04 .00 .01 A7 -.00 .01 -.19
=0{ -.00 .00 -1.61 -.00 .00 -2.91* -.00 .00 -3.66™
E%EAFE—_‘%% sk etk
Ex| 84 .21 160 -1.16 .23 497" -1.04 .22 -4.68
T2 0o
T ded =y
.02 .16 a5 -76 .16 -4.60"™ -75 .15 -4.84™
(2, 3dH)_Ho|
osfw £ ool 14 13 1.04  -52 .16 -3.43" -46 .14 -3.26"
ojE Ho| .33 .13 262" -22 14 -1.65 -.10 .14 -.72
=&
N =LY .18 .08 267" -25 .10 -2.56* -.18 .09 -1.94
ES
Rz .
~ 2715 7Y -39 .06 -6.81™
ES
R .06 15 .25
F 2.74" 7.22" 12.18™*

*p<.05, *p< .01, *p<.001
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iR BAA oS ASeH] A8l F-E2E 3 (Bootstrapping) & A A ST Al 5
Z3% o A7]= 50007001 7t o] & AAlE FE} AP AN 2 1 Eanz
sto] Ao Bkt 4AlE ke 6}@%}’4 }ekgk Atolo] «0e] EA] of {of wet oS At
At AE A, FEAHE -25(-44~-06)2- 7 95% A2 F7rol| A 070] EA A Fol ol A
o7 yeutth 28y A E3E -18(-36~.00)F 95% A= oA 07e] EAfsto] foln] st
F2 AeZ Yeiunh 1P 53 -07(-14~-01) 2 95% A= 3kl A 07o] EASHA] kot F-o
g Aoz et HEY Addde £ 79 AAEH AUh
E 7. ZNHZAD o/ T Aol iFt A-J1E FHe UHEL AS

= effect se boot LLCI boot ULCI
51} -.25 .10 -.44 -.06
ESF Sk -.18 .09 -.36 .00
FdS k= -.07 .04 -.14 -.01

LLCI: 95% Al=|72F LHollA Sttgt, ULCI: 95% 22717 Lol 2b5tgk

2) Z=AAZEnt o|2e|zof ZAof CHet U-047F Fde| oivi=nt
=

ooy AN BEuwAb o] Ao e] HA i d-of7F 73] vl Eans ASst
7] €3l Hayes(2013)2] PROCESS Macro ¥4 W 5 2d 4 & Al&-3lo] B3 A= o33
2 WA 2o AR B & SHHE 2400l d-orF #@ o v R =
TS B4 Aol o] Bdo] zt= Ay ggoln] BAHCR o3 o e
thF=340, p<.0]). EAA3E FAHcRE AHEH EAHSF 5 HSuAluS
p<.05)% P& WAKB= 44, p<.05)7F L-A7F dF ol ot dFE A= Ao Z YEgTh
aglm 2ANGA(B= 22, p< .05 L-A7F FP el ol G v E R UERh B
d 2= BANWSTE BAT & SHUSE 2A 0G| oA om nXe YTFH S B4 4
Ftolu] o] mdo] zt= 44 olgt Ao & YEPGTHF=722, p<

<

.001), A& 4,
olgt YaFe A= AR YEYTH

A o7 YeEt ole
WARS] o] A o] 7} vrolXitk=
oA7F FE ol olF e md m A=
8 o= fofd Ao R eyt
TH(F=9.40, p<001) %Lxﬂ Hog /\L.ﬁiﬂﬂ EAWSE F F9(B=-.00, p< .05, LA TS F

F(B=-101, p<.001), A& =4 @, 3dA)(B=-76, p<.001), N&w EH(B=-49, p<.01)°] ©]
Aolmel frelg G mAE Aer veuth 281 2431444 (B=-21, p< 053 L-7}
T (B=-22, p<.001)& o] &2 xo folgt g2 vA= A gyttt A7 #8 e =

= 3=
A7 ol A& Atol & miAfstE Aoz UEsion oju 227 do] o] F o= 9
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'lﬁiij"! Model 2 Model 3
Ca 2u-0f7} 73 SHUT: oHelE 4 oFoE
B se t B se t B se t
A 202 .67 3.01 535 .56 950 5.78 .55 10.45
oA 02 .01 171 -.00 .00 -30 .00 .01 14
P -03 .01 -1.82 .00 .01 17 -00 .01  -.30
20 00 .00 .07 -.00 .00 -2.91* -00 .00 -2.99*
J\mE-1
= EI”; *;_IL; 73 .28 263" -1.16 .23  -4.97***-1.01 .23 -4.40™
i oo
I_T'__EH _'_04 skok _ XY
(2 um) o] 02 20 -3 -76 .16 -4.60™" -76 .16 -4.78
thetm Z¢ ol 13 .18 .73 -52 .15  -3.43™ -49 .15 -3.35"
o] o 44 17 2585* -22 14 -155 -13 14  -.92
=z
N ALY 22 11 212 -25 10 -2.56* -21 .10 -2.24*
T
T
R? .08 15 .20
F 3.40™ 7.22%* 9.40**
*p<.05, ¥p<.01, *p<.001
i gzte] BAA fdS HISs7] A8l FEAE (Bootstrapping) S A A S TE A F
=3 #E29 A7) 5000700 2z W °éffok #AE TER} AFEN 2 P ERE 23
oto] Ao ESkTh A2 32 sk kIt gk Abelel] 079 A of Fol wel el S HS
Aok AS A, FEHE -25(-44~-0602 2 95% A1 F| Pl A «0°0] EA3IA] kol Fo7t A

o7 veyth 281 FHETE -21(-40~-03)& 95% A2 F7H| A ‘0’0] EAjskA] o}
2 Yetyttt 2P 53 E - .04(-.12~-000Z 95% 4
& 99 AAIBHA

g Ao

o

Aoz JYehyth 1ty av A9%E

(3

TI’

NP7 A coro] EAEFA] kol Hol 3t

E 9. =HAZMD} o|Feo|x Ao cist Y-of7f FHel ZMED HS
= effect se boot LLCI boot ULCI
Z50t -.25 .10 -.44 -.06
ESFSh=ay -.21 .10 -.40 -.03
=0t -.04 -.03 -.12 -.00
LLCI: 95% 21|77t WhollM ststat, ULCI: 95% 2A2[72F tiollA Abstgh
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-1.16, p<.05), A& Z4Q2, 3dA)(B=-.76, p<.05), W& &L (B=-52, p<.05)°l*
FEFE VA= Aoz YEigt 283 203G (B=-25, p< 05 °|F %
© Ao ® YegH. ol& ESuAE A ztste ofdole] =AY
WARe] o] F o] w7} Yozt A AUW&D} 2d 38 sANMFE A F
A7 wF o] oA rd A e JEFH S A Aol o] Rdo] zt= AW 19%°]H
SARCE frold Ao m YEIHTHF=8.72, p<.001). A2 dHHEY, SANMT: & F(B
=-.00, p<.05), 5 WAL N FH FE(B=-1.04, p<.001), A& =42, 33dA])(B=-.80, p<.001),
eta ZQ(B=-59, p<.0DA Fo & &S X A2 Vet a28ja 2410448
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Model 1 Model 2 Model 3
B SEH 24 7Y ESEH 0|RleE ESEH 0|RleE
B se t B se t B se t
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oig 02 .01 2.04* -00 .01 -.30 .00 .07 16
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HES TE Ho|
Il &
(2, 34H)_Ho|
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w4 Sauis: A-4% Y BHES olFeE S4us: olNo|E
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=2l
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T
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R .10 15 .19
F 4,91 7.22%* 8.72**

*p<.05, ¥p<.01, *p<.001
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E 11, =FAHBHD} o|F e Aol it -84 Fyol ZIED HE
B effect se boot LLCI boot ULCI
=51 -.2b .10 -.44 -.06
EFSkeaniy -.19 .10 -.38 -.00
P s k=l -.06 .03 -.11 -.02

LLCI: 95% AZ|F7F LHollM st5tgt, ULCI: 95% A=Z|77F LHollA 2ab5tgt
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