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Abstract

The purpose of this study is to verify the effects of the instructor's communication type on
class satisfaction. To this end, a survey was conducted on 204 people taking classes related
to beauty design, and regression analysis was conducted on the collected data using SPSS
25.0. It was found that the instructor's communication type had a significant effect on the
formation of rapport with learners and class satisfaction. As the instructor's verbal and
non-verbal communication positively affects the formation of rapport and enhances class
satisfaction, efforts are be needed to improve these aspects. In addition, it can be seen that
the instructor's communication type is a variable that positively affects class satisfaction
through the formation of rapport. Therefore, instructors need to wuse appropriate
communication types, and the effect of class satisfaction with learners can be enhanced
through non-verbal cues, such as exchanging gazes, while having a natural posture, and
smiling.

Key Words: Verbal Communication (1012 #HFYAo]A), Non-verbal Communication
(B]edo)d ARFYA 0] ), Class Satisfation (FHTHE)
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R2=.7O.9, Adjusted R2=.70.6, F=237.876, p{.001, Durbin-Waston=1,722

*p{.05, **p(.01, **p{. 001
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(.05, *p(.01, **p(.001
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?—101 Zj‘ 7%%‘/] 74] O] /‘Lj;' () s s I3 lﬂ%-“i—
SR SNl 530 675 402 .1058 4801 A

*pC.05, *p(.01, **p(.001
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9
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>
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