J. Inf. Technol. Appl. Manag. 31(3): 119~147, June 2024

https://doi.org/10.21219/jitam.2024.31.3.119

1379 g g
kP E

Hh O} -

-1 o

—

ISSN 1598-6284 (Print)
ISSN 2508-1209 (Online)

FEANZ N1e5E AT

l
EY(STAM)S $Ho=

ot

¥** . Al_lalal*** . ?:I()odAl_****

A Study on the Acceptance of Digital Financial Services Technology for
Older Adults: Focusing on the Senior Technology Acceptance Model
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Abstract

This study aims to analyze older adults’s intention to use digital financial services. To verify the purpose,
the 2022 Korean Senior Technology Acceptance Panel Survey' data were used. And a shortened Senior
Technology Acceptance Model(STAM) reflecting the characteristics of older adults was applied. The results
of Structural Equation Model analysis are as follows. First, the lower gerontechnology anxiety, the higher
control beliefs reflecting perceived ease of use, self-efficacy and facilitating conditions and the intention
to use digital financial services. Second, the health factor had a positive effect on the control beliefs. Third,
the higher the control beliefs, the higher the attitudinal beliefs reflecting perceived usefulness and attitude
and the intention to use digital financial services. Lastly, the higher attitudinal beliefs, the higher the intention
to use digital financial services. The results suggest the need for interventions that can relieve gerontechnology
anxiety and strengthen positive perceptions about control beliefs and attitudinal beliefs in order to increase
older adults's intention to use digital financial services.
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47} A T 2 9R Q18te] AA| - AL - L
5 5 o8] BokellA A= Wz} vefydel v
o] S/ EZN A9 AA, il o] %
A T il edo] o] B} Folta 7] 93
o vl A2} F5EF e Kim, 2022a). 3§
YA E S g dellA o S8 n)Z 2 T]hke
2A ko @ Fg4kg] WAl SuA J&8 s 2
F88 Q4] Wt o} AA; gke 3 gle FAlel vt
(Shin, 2021). 20234 g=rrlt]o} g d zAtel] wh2m
X5, ZBAA, Qe A8 283 2 YR EF
FA RS A duk Al vEe 77 59.3%,
54.2%, 55.1%% AAdlevt w=dze] A4 27
35.3%, 24.8%, 29.8%¢° E3}dom #d djn] o] &
EF A Fol vk Al vl&] 7k Aok (KISDI,
2023). o]MF 1R 744 d¥e] FoldleE tA Y
w871Ee] F5 2 &8 5] o] vl vA"
FgAu 2] FE Heldla £9d rhgAe] Ert
(Carlin et al., 2017].

AR 2T HAEFEAN27F s 2H
=W 28 A2 Azt FA8A A= gl
A9l Q1 107 W A28 A 7t g 14 4
N2 w=0(29.70), ZH2(33.270) & F8= 2
OECD =7} #+4(18.370) ¥} 2ta 47} w27
A= 3 Qe (Kang, 2022). 3kA|wt o1 413] i~

e

o ot

Ao Jeiteh(Park et al.. 2022). %, A=
s CEREETRRE R PER S
o) 1R AT} AL Sk 2E s
T AZE 20 PPsAe] o E=R Lkl F4]

5%

dol= AFHA %e FFEE Szekal AY/(
AF ATolAl, ATM & 5

FrE AEe] WAk, 2kl F-gAH A AF-st
= WA AN oWE

3 wExke] YA"EFgAAH(digital financial
divide)®] €gle] =i glch(Park et al., 2022).
olg|gt YAHFFAARE 3 =AY Fgad

(financial exclusion)A7} 83 o]4& olF

Hol| wje} AAACE 31
inclusion)ol W& D&
Bank Group, 2020].

& G204+ 23 &u|A}
I HAE T F5E S TR aEA)
AL FEe] HNAS R Fdekslo] w7 Fgan|At
B35 93 AAIAE A sk W57FE BEA
Al 28]1& A TGP, 2019). 89 54t
Fan Al T ASAEY] FFor y3HA &
e FHAE LD AN R A A
7} 9lsd7 o 23A A YA E AR~
AR AEAQA A2 darde] 7= st
(Jang, 2022). o]dl we} & dFolA= @53 2
A2} 7|EFE Y (STAM) S A4-3le] 23x1e] ¢
AEFgAIn] 2 o] oo S mAE =24l
= AZEstaat gt

71eTEEY (TAM)S HAE 540 29} s
Aol A HEat ofgl Al7]e A FaAE Aol A
8|

2zl F§E4(financial
Aol HztE 3 9lck(World

o,
NE
rlo
o
%
i E
K

jis

=)

%

fo o ox R
2 dlo of
ai}
=
o

<

Y - 9o &2 (TAM) S A-8-3te] z3xh
5 Ao Z AEFEA R o] Gl FgE A=
89l ASE Y3 AF= s 2Felch(Peral-

Peral et al., 2020: Um et al., 2020: Kwak and
Dong, 2022: Cheng et al., 2023: Yang et al.,
2023]). o] g AatellA] 71ES] TAM 232 737t
el 54 58S a8EhA] oS AT ExEte
o] 53171 43l Chen and Chan(2014)-2 TAM}
FWNET8ol2(UTAUT) & 7] R o2 3lo] 17
2ke] A 78-S A58k H & o] 24 234l
a2k 7142 (STAM) S /Pdsislct ezt
Chen and Lou(2020)+= STAM Ad<#A] ] thgh w23 =}
o] SRS HAskstar dlole Fele] HeldS 918l
@53 STAMS Wstele}, ©53 STAMS A%%
Zhel mhE AEA Fo | A9)r]Y 5 dAwH
3Rt o2 (Lim, 2010; Lesch et al., 2011],
aregzke] Alel - Akg] - AL SA S E3kE 2ot
FZolle 13RS AL R ke 94 &% ZraY,
774 2 Al =209 ejg3kE 7)E Fokelli] a3z
545 ¥ 71e8-2 AF3] S8l &5 STAM
& A48 A7t A Fkeke FAeltHGell et al.,
2021; Park et al., 2023: Kim et al., 2023].
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ofell A= a2 ate] A e g
obgto g2 x) TiA|EFgA{u|
%}71 %’4814 aFA S-S o

A F-gAm] =
EEESUES L
ol42] )% 2 ¢ A
g 53 STAME
u - ]xJ o7 =3

ﬁi °1N 2oz

704 ojAyo 2 ?7] 23zl wigk sjAe] FE-s1A|
Sl o] dAlZE Al

upebr] 2 AT wEzke] Akl A7
5 gumal ohe} 7120 A5HQl 7]E8 o
Z3H @53 STAMS A-&38to] gh=r2] 604 ©

A

oF b ox o (R

¢

@ 1
wAke] AR FEAN 2 o) $om g Tetehi
29 Azekn @ 4 vk, ¥ AFARE FalH 2
Feanldel S4% £75 R TADF AN
" _

2. 0|2H Hid

2.1 CIX|[2H 2 MH|A(Digital Financial Services:
DFS)

211 CIXE=8Md|x Fo| & Hel

47} 21s]71%2] Al A F5Akdel tAE 7]
o] F3EHA] chofgt F-Au| 0k FlEoe] o]
AL FgA N7 7HEEE AL glcH(World  Bank
Group, 2020]). YA EF§2 txd 7]&S 243
T AR, 71E <l zekE ofvlskH (Ozili,
2018), A aFgAnl e AFE, 20tEE 5 UA
g 7715 o] &3t ﬂﬂiaﬂﬂ‘ﬂ]iﬂl & 4 ook
(Financial Supervisory Service, 2018).

EA R A 20 gelol AEA 4710
’ ohlel 11719, A471EALE sk 18384,
B}, APl 71, Aol sekey, 2]

T 59 = A 235} Stulz(2022)=
YA FgA R 2] WS P’é Aol vAE )
(digital banking), A54724] (payment), Y&}

Z(digital lending), =44l (blockchain), ©A|
52} 4 2a-2-8-(digital investment manage-
lqretdl =
(insurtech) 22 &3tz 3t} Financial
Supervisory Service(2018)ell4& iyl w7, »
ulel w17) 9 3Z Wil (open banking), &2}l B3
2 29, A= 7Rk 2ald ZHEAA, Fgte]le]
B, £24¢l 2roj=nlo]A (robo-advisor), A%
(chatbot)AH] 2, Ze}$-=39 (crowd funding),
7148l (virtual money), P2P W& 529 #4498t
T 27t CA R A n] 2~0) AR E o] glvkar A
Alghe}, o] X ¥ UFAZel| A AP e o] S
o7} tAE G2~ dAte]l F 4 QI Gu,
2021).

olof] mpe} & AFolA = tAEF-gA ] 2~ gt
Aol Ao ciekat Aol WeE e st
S N S5 2ol F3ekA] L TR 7)7]
o 28 FgANE UAEFFAR 2o 28 =
o)atara gt

ment and asset management),

212 tX|E=aMH|A ST

e gzt 2 Qg HE Fgde Fause
HAEA Q] FgA|n] 20 AHTnb el o vlAloA] B
uo Ad e EAdsteta 3 5 gl AFEQIE Y
(IoT), E=F5-= #AH578 (cloud computing), EZA
Al T YAE 7eiAe] ARl EofellA] #als
o]Fo]l WwA FgAn2e ADAE(delivery
channel) 7} vt} w4 S hA] o2 wh2 A w3}
I oHKim et al., 2022b). #Zoll= dlole]e] 71X
o} E8-57} FolxwA] Avgt 224l %Qi‘” ICT
71uke] Bl = (Big Tech) EEe] S8l wi% A
AR A8)3e] gt %‘i«]"é"] FoFA| L 9l
t}(Seo and Lee, 2020).

FEH 7|ee] §H AL FgAIR| 2w FEH F
+%17] o]Fol A= (FinTech)gh= o] 202 s}
o] gkr}. Ad == Finance®}t Technology?] §H4ded
2 F59 T7F Agste] A2 F-5An2F F=3)



122 JOURNAL OF INFORMATION TECHNOLOGY APPLICATIONS & MANAGEMENT

= F871E, Aula, e 23 AR|aE Alshe 34t
Z )3t} (Xie et al., 2021). AelzE= OAE AR
71e3 F5401 Y AE S8 S04 23
FEAR2e AR 7, FAu| 2ol gk A A
359 A 9&& st olr}. e =] o4

S0 AR A Felzeh s /1S
SIS Apls e SN Al o4

/‘5‘% ol 9) [Klm 2021).

YA A 20] 7]Rbe] H 3 ol A= 7%}
5 1T EAA 9l 2 19999 olefiugz] Mu|x
= 7w AEtE ek L AvtEE BgEe] S
2 QIEUE o]83ke F5Ade] 712] PC7Iukbel| A
AMPEEC Z o] FslHA 2003l M2 NEe F
AR 2~el mupeluzlo] roiwlo] TIA - F-g-A{ ]~
7} 243k ek 20139 €= AEH =2 7|3fo] H5H
27 IT7]1%E =8iste] S-5d3 A AsIHA kgt
o] FHAR A5 ATt et Hwang, 2022).
20169l= 7H2le] A Fte]el| -8-3  ole 2kl
Ak AR 29l R ERle] A7) EoiE o] B
dlolel S 7|Mkew F-gan| el A wEste A9 £
EZYQ Al 8ol =32 72 v} =3k QA
AR ES 47 AR Av2ot F5dellA Al
o] A Atel] A5 o 8w 9leh(Sa, 2017:
Kim and Yang, 2021]). 2017ll+= 15l
2l FPptemi e} Aol art exzelel 2 §lo]
365 24417k vt 8] - AH|AE A

A7kt 37k Aloke] gl FAll FgARlag AT
S gl wd B2 Al An)2) m8lEle] A7)

(intermediary) $1°] Peer-to-Peer WA 22 x}Ak
< o|Astar fef3he o] 7FestA =g r/HHwang,
2022). o] 9= AH = 7| 2, 2V E
=, HldlelE, AFAF 71EE &85t Tr‘ﬂEﬂﬂ
ey 5 7]Ee] FAu| a9} ApE st An|
25 Algsta gl

20199l = Al S48 HAE gl
= 2ZA o] EiEGich LA An|AE
3l A= 71930l :L°HHV\E ‘4‘1]'0‘}71] 7H”~J% T

il

°o]-83 = Al H et olefA 20201 dlolH
AR B & NIRRT AREA A
SRR 5 ol 3] N oz Fgrtelde]elr}
EJE A F5Au 2 ZYES Bkt A EFgAH]

27F % @43} = 9loh(Seo and Lee, 2020]
Fguteldle|e 7} LA o7 AJFH o] Fol=

g 7=, o5, ‘IL?FE tlegt dlofefr} %‘El
o] Tt tAY EYES ke k= YAE et
Au)2~e] gzt 7 gl

213 1 =84H|Xe| E41} CIXESSME|~

s} w2 A w18 Fganl s

13 25y FAmIzsh FEAE R 80t 27
shla] g RlebA ol FA FRE 4 st

3 9lek. ofel| whet B A= A Fgan] o] FAR
Al L F8Ae] TS FolA L 31‘4 Kim, 2022a). 3}
At %] FEanAbs k32 Qg AlAA, Al2A
wste} x5 AR tAE A= AR

F okl 2n)7L Aoz A E 3 9lekLee, 2022).
wgk w7 FHanREs AR eEE vkl o
Aehel] vls) ot 654 o] a2 Ake] 75.1%7F &34
s o83t ole Zow v A 2 diHAE S
S8 T oEET) A H2 Ao E vehydth
(Financial Services Commission, 2020]. °]*
H a7 FEAnAES o S5 S Al et
YAE A& 53l AT ikt S840 A
e AFHEA] kA ols W o2t Sl |
Qle] 52 3tk Koh, 2023). TXE 7]&o]-4of o=
3] 942 AR S5 F S SRS} 7
<3 o wet oS Alshe  glom aEAke] U
$ol3™ (financial literacy)?] 99128 By %5
StHKim, 2022a).

Fgolde Feoll B A4, dE, AN
Bl FEAT Hdska FARS QA B 5
S e na Aol FR5E Fyolde o
% PoME AR veht Fgeldy Ashe fg
FganAe] 8 §4oleka & 5 JEHKim an
Kim, 2017). Fgelsd& U9 2304 T;L%
ANE S48 5 QA s el 7] e 2



A318  A3E

2HRY| Clx|

Me2 7|58 HTF 123

(OECD, 2022].
W FEanAelA 87EE S gkl & 5
3ltt(Jeong and Kim, 2016). 3wt 2022 &+
FolalE AL 23} (Bank of Korea, 2023) 1004
ol 40d= 68.94, 50H= 67.04 1 vl& 70
= 61. 1122 veht 7ol l"‘°Va“F% 8ol 8l
HE g Z 0 veldrh. FgoldlFe] =2 4
A= YA FgA H] 2ol ‘HG} A& =A QA
o] (Kaiser and Menkhoff, 2017) tjx|& 7]4ke]
choFgh wgAln) 2ol tigk H2Ade] - whiel| 12
2pe] e wgolalHS thoket A" AR~ °]
£& Adsls F2 2907 By glvkKorea
Consumer Agency, 2022].

S Bkl 5] 20239 YA E A e A}
Ao oJabd 60| QlEul wiF ) muldAA 5
o] YA FHA R~ F o] &3k v &2 59.3%E
et} o]z B]&-2 AFA BWAME| AT o] &3} H]
& 78.2%0\ vl&l| 2bvds] Foked At ol A A =
98] YA FgA ]2~ o] gl E<l 69.1%¢° B3] A
Z38F FAolt), AR YA = FFAR 2 o] 4]
& Agud 50ue 77.7%< wbEe 70dle=
22.3% % et o] F71EE A" g4
2 o]gH]go] AdfE= AR HiE glvh. 2u}
A7) o] 8 AT A Zo|7} HAA3HA
ehtar glek. 201 ~30t09] 70% olXde] muldu)Z]
[478 0] 9l Hbdol 60t oA 5. 5% % vefv}
Aol EolAE YA|Lr]7] &89 ofHFlR ¢
AL FgAIn] 2~ o] &Fo] U2 710 E vepyltrl mul
A FAA L 5= 20H~3000e] o] &-E°] 50%
o]akal wkddl 60 o] A AR= <k 2% Sl
A a gle] A2l w3 Rz YADFgAin|
o]go] wl-%- AgAole= s AT 5 vt

(Financial Services Commission, 2020). ©]#]

=
f

l

rr

E

o

o e LT o GRS T Y
o ulal Az 2k ohet 704 o4 7HFE T

HagAu] 2ol ek QA E7F e e ® Vel 31
Ware] A EFg AR A F540t
Aske 7lsAe] & AR AZ|Ea lthKim
and Lee, 2022].

214 138 Z84H|Ae| 2824-2|(Financial
Exclusion)@} C|X|EAZEAH|A

o

AR S} 7HG sk ol met HAE S-537
A= Sl AEelA HE 134 Holn]E
(19551 ~19634) 7} 25 F dZo 214
ek, 718 2ol vlE a5 AR 22
o] ¥ 14 wlonlE Ald= ii"itﬂbl

G e SO 23

ETE

_u[uﬁt
040 u oo I &

"‘/‘17]71 -&5} ‘“/‘r"ﬁf& ﬂzl%uvﬁﬂli
7} Z7Vslk= Aot An, 2020).

SpA|RE, ddro] wolAE tAEA I |eS 54
Al Bhgshe 30] Yolx] 7] wji-oll(Lee and Kim,
2020) tA" 7% 2 ARS- 36l A-331A] gk et
= YA o] e o 55 713 glt. Bank
of Korea(2022) ZAME el up2™ 2 1709 Ul
zrld 7]7] 7]ake] YA FA R 2~E o] 85k vl g
20t ~40t+= <F 83%~90%<] wkdel| 50dl= <F
67%, 60 <F 40%, 70 o] <k 15% = et

o] S7HEE tAR TN o]8uldo] 54

o] Astel Zo® vyt o] A7 tARA R A3}

oot J w38 FH54au| A FeEe] EH1S
7S ¥k oYz} (Yang and Park, 2023) tjx€g

X
=
L
o

gk S50 220 ) HololA 49w =
£ A8 7FsAde] =& AR BuEy gt}
(Carlin et al., 2017). F-g41E AT Hale]
v Awte] Ha g s FgA Rt AAEel A 714
L5 HI3A] e AS|AHAA Ao AslE =
A olct Burkett and Sheehan, 2009). 73 4
2|2 Fgad]= AkEA B 5T kAl 5Ad A
Al s Zefsl] witell(Oh, 2021) M2 Aks]E

AR FE e e %%ﬁ:ilﬂ Fag ol R
17101141
a7 FanAre] S ﬂﬂ ol 7‘4;’2—1% A
% 2 F4*4(financial inclusion)& &3k 9
o} FEEES ST AF, AlS AFAEA, B
T TRkt T—:L'S‘H H|2el| W} B34 07 AZeA o

24 A=A F4A 28 (formal financial system)

d
*

74
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Woll 234171+ 45 &nIgcH(GPFI, 2016). 3
G202 2o F54d A9 AAEE Arlsta
ol & sl 93l e ES-S S8 xEFE s 4
st 9l World Bank Group, 2020].

YAD G5 2 B A YAE T A2A
wAste] wEate] Fg4a0lE sty FgE g
NAshed 83 9-E sti(Alam and Imran,
2015]). =& YAEFFA R s F5AH] 2 o]8H]
= Ae] A
S AATE HS AlFsta vk =
H|Fo] B uff 2025W¢] = tAE G52
FHAE A 8] S-S 90% o SE 9l
o2 FA=3 3IvHThe Korea Institute of
Finance, 2020). HAEF§FES 5422 A
28k FobAlof ofxzelgt w7t A9 vAE
FEAH[ 2] o] 45T RE UFOEH Z‘i%ﬁ.ﬂ <>
3 An] 2 o] f-Fo] Fhadta A EF§ Aol &
=] FEEEA0] SHEE AFE Basta 9ot
(Baker et al., 2007: Tarhini et al., 2016:
David-West et al., 2018].

o] 42| =& FishH vAEEgAN e
Zke] AL g daste] F5EEAE
FE Fafdolzlr & 4 9t (Buckley and
Malady, 2015). 33 F§4R]27} AAF o2 ¢
A FgAH|2~E o] &8 5 AHFHGAZTA
A 25% A=A YA u%‘i‘ﬂ]flg] #He] &
el &Rl wedake] YAE g0 E gkt
skl AAAQ 71d 4 9ls Aotk (Oh and
Kim, 2019]. e]ol| we} 327} 254 BALE o] +
Ao 24 PAEFFARIAE 58 AAA dEs
FHAA F U=E aEARe] ¢
9] deAe] v a7Hriy &

oy

tlo  wfo

"
sl

e K
2 o

ﬂ i

FUV_\TL > 0110
i
1-1'1

M| o] 4

2.2 18Kt J|&5+228(Senior Technology
Acceptance Model: STAM)

221 7|&82 & (Technology Acceptance Model:

TAM)
P54 EH (TAM) & TR T2 54 2
HaAel JurlE Adag e A3 A7l 2

7] g o]Zo|th(Lai, 2017). 7I&442d
(TAM)- Fishbein and Ajzen(1977)¢] 324
3§ Z0]Z(Theory of Reasoned Action: TRA)el
7|ukste] Q1Y AlV|E 485 AR 914 Davis
(1985)el] 2Jal] A5 7=
71er 82 (TAM) A= AEs AR7]e a4
& AWt 7 7R 8 AAH 810w A4 -4
A (perceived usefulness)¥} #A|7tsl A4 $o]4
(perceived easy of use)< AAlsta i}, A
842 54 ARI|Eol A 2E o] 83k Zo|
2419 At sdE e s W ARE on|gt
A ARE GOl HER 7eE AHEShe
o B ko] dasix] B& AOR J|Hee AR
£ 93l (Davis et al., 1989]), o]&2jx+ 7|
qlo] EA4% A5-& FAY F3A i—} < oJulgc}
(Fishbein and Ajzen, 1977). 3
(TAM) & FA3k= 2145 -84 -“} 7‘]7 A AR 4
o] A& A& AR I]gol} An] 2o it Bl o]
oo A Bk of]z; 1A Q) GRS vA|
£ T8 wde 7EY Lu et al., 2009). 7]
ZNeFE4rdge oY AT7daE EdE TAM2
(Venkatesh and Davis, 2000), UTAUT(Unified
Theory of Acceptance and Use of Technology)
(Venkatesh et al., 2003), VAM(Value-based
Adoption Model) (Kim et al., 2007), TAM3
(Venkatesh and Bala, 2008) 5] 4 4 2H%
S AAWEA JeHE Q4% ope} ALEE | Wt
S oheft ieES sy 2y
9] &= & AT

iy

<
>

e ?‘s]- z] pd 3

A AxAQ]

222 1AL 7|&43 28 (Senior Technology
Acceptance Model: STAM)

A= E3tet A A A - AYA Y FEE
713 Aol gt AL QAR AR 5 o
JodA el W3y} Jelhdel(Farage et al., 2012;
Tenneti et al., 2012]). & £, =32 QI3 A
H7h o] Al 22 e HiE AReT sk
o AL} QlE]d|o] 2o o= V]S A] Y] AMS- &
o] Aol HAAH4l deE& »A 4 rk(Fisk, 2009;
Wu, 2011). =3 A22 7]&S AH3E7] $l8llde
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3 o]zl e} sholl °1 155 75 4 3k
2pe] afrgk B4, 58S adhA] 9
S22 (TAM) S S FE317] Sl4)
Chan(2014)& TAMS} E37]%580]2% 7]
2o slo] uFAe dAAQl ETEE oS
= Hx9 o224 myorx] wHA J|EeFE4RY
(STAM)S 7lurstelc).

A} 7)1 (STAM) S w3 zte] 13
77 2 58S sl Z1eAes) e AR
7% (gerontechnology self-efficacy), 7|83t
(gerontechnology anxiety), 7737 (self-
reported health conditions) 2 AlAA 7|5
(physical functioning), &A% (facilitating
conditions) &2 F-AlE] 1 2)tH Chen and Chan,
2014]). STAM®| 48l FAACZ As A o}
+3 2t =gk %Edfﬂ A7 E57E 7eSE
el gk #FA17HS 9wlgc}(Chen and Chan,
2014). FE2RA7) YA D G102 o]go 2RIz
o] olrtar AYZelH Au|2 ARGl gt f-8-4d 7 HejA
Qrle] ol YAEFFAR| AT FAA o7 483}
= e ¥ vy 9lciMartins et al., 2014). 7]
2 a3 AL 7S AR u) AHEe A Al
7H 2 24 [Chen and Chan, 2014), A= 344
v~ AR A Al A Eobihs slage 2 2P|
g7t ol YA EFFAR| 2 82| w2} ol
= Ao Yepgdri(Slade et al., 2015; Kim et al.,
2019a). AZEA @ AAA 7|56l dubdal A7FAF
), Z}7}ﬂ7 &3, J 158 2 QA BA "415}

ki
o

g7} °J‘1?5}5i AF] A *‘}74]3} a2l ‘ﬂé‘: I 4Ad
o] CRE AR 2ol 3 A HFSoe] folalA T
HFgAH 2 85T} FolAls AR eyt
(OECD, 2022). 23127202 1123219] 7]6A1-4-& 2|4
Sz 373 o ARl 28l tigk 424 224 (Chen
and Chan, 2014) S48k 53, x4, 21 5

YRIE AR o] 82 A Q3] $13F 7]eA el &
2179l ol Zg}E Hkdgkr}(Venkatesh et al., 2003).
23t SR 2L Al7]E ARGl tigk o)A, -84,
A "=} 2 IS 7= AR B
2 9t} Pan and Jordan-Marsh, 2010; Chen
and Chan, 2013].
flellA =23k STAM FAHRIES 71E 7158
1:!754 TAM),] x]7lﬂ ‘IT‘Q‘/H ) ;(]7_}- /\].49. B.o]/\-l H
o} B T]eAkgel thet o A o E HeleR
AH|ek=lcH Chen and Chan, 2014]. olel wje} w3
b 77428 (STAM)2 23S hdos ~ntE
E[Petrovdic et al., 2019), 24drt]e](Parida et
al., 2016), ¥4 %7]%(Van Houwelingen et al.,
2018], flelzlE muEls] A (Li et al., 2019],
AR 27)4(Shin et al., 2023), &8§A8]~
(Gathongo, 2019) & kgt 7|4l tigt o5
QoS AHEY] f8 L=t o]zl AdATFE
ol STAM B3> u=dle] rles¢ HE2E &=
> AREeR AFSE ¢ 9l AR IHEGH.

i = o =

r-.~ e —?1—'4 N%
O o or

Aoz vepgtei( Edwards et al.,
2002; Rolstad et al., 2011). o]213 STAMS] A
o2 gl thite] dellx STAM B&-g 1)
2 AL3H wa 289 gES AV £ 75
044 AFE A E= AR FelFgic) o] w}a}
Chen and Lou(2020)& 23} $5=ke] o8- 3
Zeslate] &etES U5, iR dio|ee] ¢4 %
27t de)# 4 Ql=s | % 3 STAMS 7W#slgie),
71E F 11708 729 3870 3oz FA =] gl
STAM S 4 % ZraeAzks FaA
48 Fxe} 147) +3d o2 dessdc),

@453 w32 7|54 (STAM)2 71<Est
(gerontechnology anxiety), 2754 (health),
gl =41 (attitudinal beliefs), 41414 (control
beliefs) o2 FA= o] gt} 7|EEe2 AV|ES AL

_l.s_,:n:,'

F(J.

JH
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48 o) 332} = AH, 223 59 2 A t}(Chen and Chan, 2014). o]=g SAAE-2 ]
Al AAA A& 9]‘3]5}“4 (Venkatesh et al., A8 (A 2 A ae7h) 3 37 oA 5A (A
2003) 71& STAMS] k(2838 o] &=}, A AA 249 @ AZA)S bk f&q

ZEAE 71 STAMCA 227 #3re2 345 A &5

2] - AL3] - ALAA BAE S-Skl A A7, AAA, . Al 727 tials

AR, AbEA A, AEA A8, A SRS W, BAA, 7leEekt 2 AEAQl 7lees 3

= 5 wFew FAEY. RS A TS st gl =3 &5 8} 7

SR 2% 71EAHl g d=(1e3h) ] =3 E74 232 STAMS *1ﬂ¢9jr B s sk

oz 7)gd gk ARAA - =7 Grel A u A TAMZ STAMXr} & 81.5%°] AHHe

-5 ARk olvh. BEAlS A A & AR I °ﬂiﬁF 7oz vepdet Chen

SAAL NEE AR ES o] 8T e HAS W and Lou, 2020]). olel| we} 2 AT 7]&d T

Ao S A 5 slcks Al S ok, A a3 7|4 EE Hrkshs el AlghA o]

o 2L 7|EAH el Hig 394 w= n]5e]A el 2= A& zhaksle] STAMS] w53 o 94 18

s oviget. AAEL 71 STAMS] A 7hl 2k YA FgA 2 82 el S vA= ol

AR Bl A (183, 21 Eeat(1+3), F327(2 89S ¥Astast gt

el AFE e}, BAANE S A A4

A BeldE AR ZlEe AMshE Aol BB o 3 naxt Jle4 8 (STAM NN CIXEES
%5 Zlolehe Wgolv (Davis, 1985; Venkatesh MHIA

et al., 2003]), A7) &5 24419 S gk Al

s ofuigie}, FR12712 a3zt 7]eAbe-S A 715423 (TAM) S 7MEe 2 TR " F-g-Au] 2~

b 31 2 Ak el Asle] gk A2 e o]-8of] FeE v 81& AR = Ty ont

{Table 1> Prior Studies on Digital Financial Services for Older Adults Based on the Technology Acceptance Model
L Types of .. Author
No | Participants Model Technology Key Findings (Year)
- Fintech usefulness (+), Convenience (+) — Intention
Over 55 . to use fintech(+), Um et al
1 years old TAM Fintech - Innovativeness (+), Uncertainty (-) — Intention to [2020)
use fintech (+)
Digital - Digital wealth management Usefulness (+),
9 Over 50 VAM wealth Enjoyment (+), Price efficiency (+), Social influence | Kwak et al.
years old management | (+) — Perceived value (+) (2022)
services - Perceived value (+) — Intention to use (+)
Over 55 | TAMcbased | Internet Self-efficacy (+) — Perceived usefulness (+), Peral-Peral
3 years old Modified banking Intention to use internet banking services (+) et al.
Model service (2020]
- Perceived intelligence (+) — Perceived ease of use (+),
Over 50 Financial Al | Satisfaction (+), Perceived usefulness (+) Cheng et al
4 i TAM + ISS| customer | - Perceived age (+) — Impact on perceived usefulness ’
years old L X S : . . (2023)
service and satisfaction regarding the intention to use
financial Al customer service (+)
« Perceived usefulness of mobile payment (+), Perceived
; Over 55 Ti\%ﬂM{;}[}gsgd Mobile eassli)f use (+), O(bfirvablhty (+) — Attitude towards Yang et al.
ears old odilie Payment mobile payment . . (2023)
Y Model - Attitude towards mobile payment (+) — Intention to
use (+)
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ol v e g Za=Egl e, (Table 1)olA g1&d 4
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3 STAMS A-&3to] g=-2] 604 o] ==k ¢
A FgAu| 2 o] 4o £ S gotstarz}l g},

3. A7l

B AT oE2y w34 7|54 2 (STAM)

7|vkste] aredalke] A FgAH[ 2 o] 82 el ol
g 71er4 Ry S ASstas) vl @53 STAM
o] 22 7e443 IH 7|29 o2& At
aEzLe] BAS 3Ee uEAt 71Esg e}
(Chen and Chan, 2014). ©53 STAM o]

[e)

A 3R] YAEFEA R o] S0 o) A2
7)ol tigk Bebzt, ZA7EA, BAAY, HEA
4714 241el o8 AA= ek 7FE3e (Figure
1) & odellx] AA g Q7283 FARSE 71
AHFAE et gl

3.2 74

3.2.1 7|=22HKGerontechnology Anxiety)

718k WA F7d FAA-Q AegE v1A7] o
ol A FAL A A7 AR Gol e ¥
(A ARE 7HA = Aew B gtk (Rose
and Fogarty, 2006; Chen and Chan, 2014].
w3t 7er43 FE ATl 71sEeke] Y
AR GE T]Eo] S Er) =2 AR eyt
(Lam and Lee, 2006; Hickman et al., 2007;

Scott and Walczak, 2009; Kim et al., 2019a).
E3), aFze] A5 ANA, 71EeH, AREA 370 7]
SAMSo &k Bk R ARg3le] 7]so| 40| Algka
olo] & 4= 9lrk(Flick et al., 2020). TAE 7]uke]
FEAMul~el A=z FHEF Ad(Slade et al.,
2015)3} mnled x]F72 A (Xie et al., 2021) g
ATl A YA E F5 FEE AR Fee
o] F&FE Au| s o] Gl g APAIZT FAFHe]
ol A TR FgAln] 2~ o] 8- ol FA A<l <d gk
& VA= AR FelE) wRAE ke QlE
N7 3} 2wt EalF) 7]uke] YA FgA1R] 2 o] 4-2
E5 #4% Kim et al.[2019a)2} Peral-Peral et
al.(2020])¢] ATl = AL F-gAlu] 2o gk &
o] FEFE o]0 kef FAA FFgE VA=
Zo 7 =) o]2]gh 7]E9] o] A =2el| n|F

o
N
A
g
ey
o
4

AR F-gAH] 2 0]-g-0] 7} g 7PsA o]
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T Ake] YA Fgalu] e 3 B4 A o] &
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<Figure 1 Digital Financial Services Adoption Model
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3.2.2 71ZH(Health)

the] AsjedTrol|x] aEdake] Ak <l A7FEA
o] 71EAE-e] HaL fr-83lth Aol FHA o7 2he-
slo] 7lao] 4o ko S K= AR Bty
9itH(Berkowsky et al., 2018; Hedman et al.,
2018: Mitzner et al., 2018; Vaziri et al.,
2020]). aEARe] A7 L S5 W 7]sAkge] gich
I ¢l &= A 3ko] 9l7] wfi-o (Chen and Chan,
2014: Shore et al., 2018) AZEA S EAAIT 9]
391 =l A /\}*& *‘101“01] A g =

1k3 et
= 7|EAHE] ”"“ﬁ"ﬂ w*gi s Frhs s
—“7}/‘]?4 o] HEET) 2 S AW |Ed uE &
S5t ol AR 7|Eo] 8ol A 7sAde] w2
722 AAE A ¢itH(Chen and Chan, 2014: Ma
et al., 2016). =& Z7FEA<] 9l 8oz A
AFE| A AE S5l A" 7)7]el gk A 2e] fo
A =™ YAE 71717} AlFshe Au) ] -84S
Al AABHA Fo] Au| 2~ el o o]ox]= o ‘/}
eldt}Lee and Shin, 2011). ©x|& 7]4ke] F84
B A ddoME TR °]Z]l“gﬂ94 7} (cognitive
decline) 2 YA G F§AHRE F-E3sh=t] oJ&fg°] 3l
o YA FgAu 2] 83 ZV Pl e =)
S Aslsl= Ao E HyEw gt

(OECD, 2022: Kim, 2022a]. o]zg+ AlsjadF2
APA SA6l| 7kt o) w3 FganRe] A5
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3.2.3 EX|AlIH(Control Beliefs)

53 STAM o] 2ellA SAAHEe WA 271=

A2 71l gt A 24E ARE- 803 A 57
3ithH Chen and Lou,
2020). A7 AR Go) A2 7]EASol gk o=k
Aok vhedl= 8eleZA(Davis et al., 1989) 7|
TEowe] AAAQ oFecler AusEi 9lvt
[(Jegundo et al., 2020: Fernando et al., 2021).
xuld vi7) olejdl Wi7) | e-Banking, &-§7te]do]
B 5o YAEFFAR] 2 Qe ® 2| 7HE RS- S
Ao] BE=AI S whedste AAE {84 FAA
AFE Fe AeR BaFs oltkZhou et al.,
2010: Lee et al., 2015; Carranza et al., 2021).
715 gt A | E7te 71E8E s gt At
2 24 (Venkatesh et al., 2003) sl=A1dS A3}
= A4 F849 dAlA-Ql dekaglelzta & 4 9l
t}(Mostaghel and Oghazi, 2017). 231x4L 7]
=885 Holt A2 tigh Ao 2A F2 vAE
FeAH el 2EWA ) mutdulF] | ZBHZAA o] £
33 = 22 YepgtHZhou et al., 2010;
Chung and Jung, 2019; Oh, 2021). ¢]2]g+ 413}
ATE T34 SAANEE FA S A7HE AR 8ol

A 7eA A7 EE 2R EAL 27 984S

& A7
9 FzAE FERL

o

=5 B8 AdF(Lee et al., 2015; Yang et al.,
2023 Cheng et al., 2023)9lA = FAAES 2w
= A2 ARS- SolAdo] BlEAI S ofvlske A
T8l FA AR S rlA= AR FelE
gk wedzte] AeA 79 A - FgA R o] 8=
£ &3 Kim(2022b)2} 60H o] 1371e] SNS7|
ub S5 el EEA o)Al o] 82l E A8 Lee et
al.(2015)¢] 04:]7—01]/\1 22 Z2A3} 271557 Mg
< Wxzslx le AR B55A7F AEFEAI8 =
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7Wd 61 arEdake] YA g el tig EA

_8_
t}
7Hd 70 s Are] YA FgAn] 2ael] e A
'Lé% -
c}

3.2.4 Ef=AIH(Attitudinal Beliefs)

@53 STAMe| 29 "lE=Adoll= A2 44
3} Abgoll 3t el=7} £3¥cHChen and Lou,
2020). 2~vtEZEWS] W=z, @EW) wuldZbd
A, A=, Fgrteldleld o] A EF-gAH] 2~
o4l A 2HE -84 3 A FgAu] 2ol g A
Aol Bl=rt YAEFgAu 2 o] 82w FAAQ
FES FE= Ao AAE L 9ot Martins et al.,
2014; Slade et al., 2015; Kim et al., 2019b;
Hong and Cha, 2021: Xie et al., 2021: Kim
et al., 2022b; Lee and Jang, 2022). 2=}
AR mutd A, A=, Qe F5
AFA AR 2 E E3F AL F-AIH] 2 o] &2 2]
&8s FAME o AddTtedAE(Lee et
al., 2015; Kim et al., 2019a: Um et al.,
2020; Peral-Peral et al., 2020: Cheng et al.,
2023) H=AG S el A= f-849¢] oA "
FEAH 2 o] f YT FAAQ AgE vAE AL
2 3ol gitl. Yang et al.(2023)9] dFolx&
wRpdAA 78ke] TR " F-gAfn] 2ol e A A
b o] &2 e fofgt JF§FE viAE Jlow
#E e}, 7EdTe] o] 24 =2l 1 o, 1
!

A AR ggAu 2 i 84S

[e]

=

7M. 81 A B F AR 2 B EEA
de ol gel o] FYA G 1A 5

o]},

2Ale717], EEEE, NS #A817)7] 59 Age
Technology®} F#ste] 13ALe] 744 2E 1)
otalz] &) 8E A2 wlolgolt}t, FxslE A
Ao} AP A3dign A Eedse] &
S Ea 7AF usktl (el 3 KHGIRB-22-468).

& oAl 23k Mo Ale] ¥ EA= (Table

3.4.1 7|=22KGerontechnology Anxiety)
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A o2 Aot 71EEt
" 2} 71428 (STAM)
al., 2003: Chen and Lou,

A5A e A Sl

i
2,
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S
rlo
o
Hw
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H
off,

-+ O

1 0 1
oA [Venkates
2020]) o] &3t =

=

e

)
ol
i
e

o} U TR " g A u] AR ALEls Ale] AR ®
of, Ve EolF 5 gle 23 ASE Ik oAd
FHA R E ARl Flo] BRIt 28kl

ZAsteleh. 54 2AE A=(14: A 21¥A url,
54 wl% 2¥h 2 ZA3le] kst At =

5 CA L F-gAR el g 7] Ecle] &
A=}, A2 A4 Cronbach's a 3+ 0.
vhebgtet



A318  A3E

DHXO| CIXHFEMEIA J|e8 AT 131

(Table 2) Constructs, Items and Sources of the Measurements

Constracts [tems Sources
- GAl |You feel apprehensive about using digital financial services

teg}friglr; - — - - ‘ - Venkatesh et al.(2003),
gy GA? You hesitate to use digital financial services for fear of making Chen and Low(2020)

Anxiety mistakes

H1 |How are your general health conditions?

McDowell(2006],
Chen and Low(2020)

H2 |How well are you able to concentrate?

H3 | How satisfied are you with your personal relationships?

Leung et al.(2005),

Health McDowell(2006),
H4 How satisfied are you with the support you get from your friends | Chen and Low(2020)
and family?
L ) ) . Wong et al.(2004],
2
H5 | How satisfied are you with your quality of life? Chen and Low(2020)
. ) - . » Davis et al.(1989),
CB1 |You could be skillful at using digital financial services Chen and Low(2020)
CR2 You could complete a task using digital financial services if there| Venkatesh et al.(2003),
Control is someone to demonstrate how Chen and Low(2020)
Beliefs CB3 Your financial status does not limit your activities in using digital
financial services Venkatesh et al.(2003],
- - 5 - Ryu et al.(2009],
B4 When you 'Want or need to use digital financial services, they Chen and Low(2020)
are accessible for you
AB1 | You would find digital financial services useful in your life
Attitudinal AR2 Using digital financial services would enhance your effectiveness Davis et al.(1989),
Beliefs in life Chen and Low(2020)

AB3 | You like the idea of using digital financial services

Intention to | Ul |I intend to use digital financial services

Davis et al.[1989],

Use DFS U2 |1 will plan to use digital financial services

Chen and Low(2020)

34.2 71Z(Health)

(STAM) 1A [Wong et al., 2004: Leung et
1., 2005: McDowell, 2006: Chen and Chan,
2014) o] 83t H=E £ A5 @A FAFRe] A
vEdel A7} ﬂx] o R B R | A B P B A R )
Adstaict, Al %%H Eikly

7= 7‘170“'*} HAJYZ?, sk & 4

T AFUZY, sk Al =t 6}“‘477}? Rl
AT == 71| Al "SI, F18ke]
sHel Ao wisAg by hEske 2 A3t 54
A= A=A A5 284 geh 53 o$ 23eh

)

X
=

5

3.4.3 EX|AIH(Control Beliefs)

A" FgA ] 2ol g SAA HlE A"
AR 22 oj’h 2] Zbgl
Y 2AN2AE 2eE HoR zéﬂ‘}%ic}. EWEE
AR~ FANGE &
2F 71423 (STAM) olA (Davis et al., 1989;
Venkatesh et al., 2003: Ryu et al., 2009:
Chen and Lou, 2020) o] 43 HEg £ AF54
of ZA FAste] ARgsldeh. Al s YA
S5 v s S5 AHEE 5 olE o, W
W& dEFs ARRre] ok v YA "R F AR E

N
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g € BARTEANAE AT 5
AAA o7t S, Wk 2 9% u)
A Ao BT 4 sleFe] 4ER
o A= 8 29 2

= %Xﬂ"m"] 1\5% oz M=} A= Ag
Cronbach’s a & 0.949% vebydet,

3.4.4 EfE=AlA(Attitudinal Beliefs)

YA EFgA 2] g =AY Wl A=
4T A =S 23l 2 oE Aoslsict
AL FEA 20 EAS SAE] AT A
@3 132} 7|42 (STAM) <14 [(Davis et
al.. 1989: Chen and Lou, 2020) &-&3 H=&

ATFEA o A FA ] AR Al
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YA E FgA ]2 o] -2 & W eld TRE Fg-41H]
25 A3l E YIAR Aosdh gAEF5A0]
22 o] E ZAEP] S A 25 1A} 7]
L5828 (STAM) Aol (Davis et al., 1989:
Chen and Lou, 2020) o]&3F &5 2 ol 753
ol HA FA s AlgsldTh AlFEES U= YA
HFgAIn|2E AR Alzde] glf | s tAEF4
AR 25 AR Al Felth e 2-ske 7 ZA 3t 5
A YAE A1 A5 2284 v} 54 vi¢
o) 2 SA 5] M A4t =255 tAETE
A2 o] g9 5y} w& Aow M) AHE A
< Cronbach’s a 3> 0.964% velyr}.

2 Ao Heg Hre] eldE ASAANE By
Kaiser-Meyer-Olkin kel .9002-2 vjep} 23]
A Er} of3gk AR FelE et =3t Bartlett

FHA AR =7068.144(df= 120), p= .000>
ZA EAAHLOZE 93t FFA (Communality) <
W)= 0.562~0.8200.2 theh} A w o] glgfr s 5
Ql3ksi Tt Seong, 2019).

3.5

Aty

HI

2 oJ4= SPSS 213 AMOS 20 BAIZZ 23S
g8t BRI AFiake] S4S detslr] 9
dl =AM 7|esAEa S ARty FasE
Zre] AFRFAIYE tEgEAAd-e Pearson’s Cor-
relation coefficientd &8 ZAE3ict. SAHEF
o] A#FEE= Cronbach's a2 gelslglon] ¢
=9t ArE 58 AW AFAAE Gkl
o) MASE FERAA R (Structural
Equation Model: SEM)ell 9j& w48z, <t
AR N2 (Full Information Miximum
Likelihood: FIML)S %384 ZZ3}8 (missing
data)¢} ¥4 (non normality) & 43k}

il

4. NEEN

4.1 oiTCiNel 5§

0x

AT dALe] dubAQl 5442 (Table 3)¥ Zt}.
WA M-S A e G 45 6%, AL 54.4%
2 eyt A% 6097} 53.5% % 7 W M
T A k. wEFES T EYolst
52.8% % It AAsta 9low, oF 31%7} v+
Zpe} 7o) Abal 9lw AR velydth sHgE 2
w olne] 52.3% % M £ HlFS AA|hs ALR
FAE . AFAGL dE=Ao] AFsE b5l
42 .8% = 717 wokar, TPk o] A4e](52.3%) 73 A

855 3 o vehted o P LSS
304.57(7H) 2 A = A

‘%ﬂ-’?% Al S5 A w9 fo4s
914 291#4 (Confirmatory Factor
Analysw CFA)% 35l B4 3= (Table
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(Table 3 The Demographic Characteristic of Sample (N=509)

Variable Category Frequency/M %/SD

Gender Male 232 45.6

Female 277 54.4

60~64 153 30.1

65~69 119 23.4

Age

70~74 87 17.1

75~T79 67 13.2

More than 80 83 16.3

under middle school graduate 269 52.8

Education High school graduate 191 37.5

over collage graduate 49 9.6

Marital None 352 69.2

Status Spouse 157 30.8

1 133 26.1

Number of Household 2 266 52.3

Members over3 110 21.6

mean/S.D. 2.07 0.945

Urban 218 42.8

Residence Semi-rural 171 33.6

Rural 120 23.6

Employment Employment 266 52.3

Status Unemployment 243 47.7

Household Monthly Income(10,000 won) 304.57 640.31
4)9f om 7+ AAUSES] Cronbach’'s agtel ok ] AR 2 e ® vehd AN
0.836~.964% vieht Al=]Ado] A3het 7oz 3ly] ds 7k shdepdAe] A5 St Fornell and

sitl. A g7} B Sl v S el Larcker, 1981). =3t oW 49| e+
Cronbach’s a4 dubg o2 (0.7 o]Akd o Al2|A -.064, == -.035~-1.348=2 et} =9 Aozt
o] =rha & 4 glth(West et al., 1995). 121 o] 2 o]olAY Hxze] Ay o5 o=

P EAEE7(Average Variance Extracted: HelEo] EANSHA| Sdot AZHE
AVE)e] 2% 0.5 ooz e} AFeldw o} (West et al., 1995). wehA

(Convergent Validity)7} ==

44X 2 2 (Composite Reliability: CR)= =%

0.7 o]o® veht #8755 353k A oeR
9t Carmines and Zeller, 1979). 4%
ZHE387] Aol hAA B H A= (FIML) 22
w3le] Agrs A=g Ay}
HolFa gle] & A7 & 2
v} 28] 3 (Table 5yl 7 =A<<

2l 4.3 97RE AZED
e
e B ATt @3 v} 7145818 (STAM)S
EE Fe BEIAEE ggs)e] weae] AR o]0 we] o
w30 ofasirla el FE vlAE 298 ATugit} ARyl gg A
VAVE %ke] w4 A= (Table 6)3F 2t}

X o

| A Hatsle
274
Aoz setsiglen  HYEIIL A ES} g 2% AR B
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(Table 4 Results of Measurement Model Analysis

Construct Indicator Factor Loading AVE CR Cronbach’s a
Gerontechnology GAl 911
Anxiety GA2 926 185 880 A4
H1 .689
H2 .648
Health H3 725 602 .883 .836
H4 720
Hb5 799
CB1 925
Control CB2 911
Beliefs CB3 .859 48 922 949
CB4 938
o ABI1 944
Atggﬁj;:al AB? 949 824 933 958
AB3 928
Intention U1 970
to Use DFS 102 950 891 942 964
Chi-square=275.682, CMIN/DF(Q)=2.902, GFI(goodness of fit index)=.933,
NFI(normal fit index)=.965, RFI(relative fit index)=.956, IFI(incremental fit
Fit Indices index)=.977, CFI(comparative fit Index)=.977, TLI(turker-lewis index)=.971,

RMR(root mean-squared residual)=.045,
approximation) =.061

RMSEA(root mean square error of

(Table 5) Results of Correlation Analysis

Construct Mean SD 1 2 3 4 5
Gerontechnology Anxiety 2.753 1.183 .865
Health 3.004 1.226 -178" .908
Control Beliefs 3.270 1.172 -310° A7 .886
Attitudinal Beliefs 3.597 648 -.188" 299" 794" 176
Intention to Use DFS 2.740 1.264 -.359" 363" 855" 738" .944

p < .05 “p < .01, "p < .001.
Notes: Diagonal elements in bold are the square root of the average variance extracted

Table 67 The Result of Path Analysis & Hypotheses Testing

Hypothesis Path Path Coefficient SE Results
H1 Gerontechnology Anxiety — Control Beliefs -259" .044 Accept
H2 Gerontechnology Anxiety — Intention to Use DFS -114" 027 Accept
H3 Health —Control Beliefs 739" .089 Accept
H4 Health — Attitudinal Beliefs -.084 .066 Reject
H5 Health — Intention to Use DFS -.013 057 Reject
H6 Control Beliefs — Attitudinal Beliefs 874 038 | Accept
H7 Control Beliefs — Intention to Use DFS 832" 055 | Accept
H8 Attitudinal Beliefs — Intention to Use DFS 111 048 Accept

< .05, “p < .01, "p < .00L.
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R, 74ebe T -G A el i EAA
W (B=-.259, p<.001)3} o]-8-2=(B=-.114, p{.00
folsh ARk Ao bt 74 15} 744

o ﬁ
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AR FEAN 2 o G50 AR GFE T A
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Eo| #AHQl FE F= HALE A8 Kim et
al.(2019a), Um et al.(2020], Peral-Peral et

il

=A, "’Eﬂﬂ'—4 42}%79.%] ZA7FEA 0] £
aE AL YA - FAIR] 2 tigh SAA
Al e F= AR et o3t
= k3ol wE ARAA FHA|E} AA 752
ANE2E 7|ES F55d AR A8oay
7]40]-8-o oﬂeﬁrol e Ao Bug 7|Ee 7)E

So] 23} 72 wWetolt}[Tenneti et al., 2012;
Farage et al., 2012; Chen and Chan, 2014].
w3 AL ZFAE A w AT ZE k] Q1x]A]
k& 3t AZeE ofshs YAEFgAlu 20 He
A QdAE Adshe e AHEa 3le](OECD,
2022) & °d:rL7é-V+*§— %\”Liﬁiﬂ‘:}.

O 1 O
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E89 dEA A=A AHeolA Rt (Jegundo et
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FeAu 2] F84S 24 3
HV}E& YR EFEAE| S AR 0] 43
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