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o Y35 st A=stAY AH Tha 4l

= 7% &7 JRIT(EE S, 2018). E3,
< wEpH 2 OTTeF 2ol mitjoi7} theks
Aol wa}, FAREA AA7E Ak 71719
S0y rltjolE AlA s WA o wekA o
stE=A o i3k A7 FEEL Qith
OTT AlHI29] 79, M52 mtjo|Ql TVl 3
slel= 2] AAAE sk ARt S48 0
= NAsh deAgstal, EotRrie 2 7
T2 Fote EX% FHl=E AEH0E 59
st AAHT = 7] wiZol FAA BAL
Bo} AestA ¥449 4 AKErickson et al.,
2019; Leith, 2021).

A, AR #A A I PIAE
[8ld tigk A7 Aok A FARE A B4
P il vie-o 540 FAEA A
Aol owg FEFe mx| Al tE A=
o] It FAEAH IAE FHEUY WE=
(attractive), < (proximity), 12|21 FAHS
(similarity)2] Al 7}A] 2910l ojsf FAH T
A AT Wohlfeil & Whelan, 2012). ==
T A, 3, 281 HE mEgs o' U
F3(Gleitman & Gleitman, 1997), A2
AAA = LA TV YERE 1A,

I

5

O

(]
[ox

<l
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AR, da A AYsE B8 A9
(Koeppel et al., 2013). PFA|EFO.2 ALK ] 7

ARES AIETR AR JIES Fokehe
75‘%':01 Jom, Hlset PFe sHs A=A
At dEA AthByme, 1971). ol2gt Hl
9] B4 9o, FAEA A g4l
F& A 89 F fﬂi@ﬂ QQlo® AR

J

HlZV} Ll /\l A& Zd%“?%

0
[o
=)
o
il
o)
£
[0
ol
kl
12
[
-°
et
e
rlr
&
o°"

(
==

n2= BE EAHolH, oAt é@% Bl “H
ARE NHEA] A= o] & FFS
(2921, AAE, 2013). AR A i3
Tt &8 75 AR tig 8 7}
o, WA= & WHskEh= 4] 378
of &H|AHe] B=r}F MstETh AT,
2018). webx] 574 ool sl AlE =
A, FABE AAVE ¥4 7
oRIthXu & Lyu, 2022).
mpREko B AL A HAIZE 7H s E st
o thgt A77F Stk & S0, 2211 Arx
Lol Al FARE A BAZE AlFE T o &
A YIS Frohe I A7 JHKim
et al, 2015). T3 FASA A= FHUE
off thgk AEE Fol7] wiol, Hf AlFl o
g AE7L FAEL, ARHo s Fuf EE
ol 98-E IthHwang & Zhang, 2018;
Rungruangliit, 2022). 2to]B. 7w 20| x] 574
okl A s AY &8-S Bagh St
7} 23] Yol E Fote] Aol A &2
735, ghol B Am 2 A" Hujjate] 44
mto] ARES St FARR A AV 42
T Rom, Ao 2 Pyt EFHE A

> AN

o\(“ =
@ -
Hr o S oft rUlo

O.L;
o

0

-

& o

>

—r‘ ol rulo

r‘d@

3
fin}
Hir

7] AFoll gk o AL Zobd %
THXu & Lyu, 2022).

m. 7+ A
3.1 =7} ofmlA|
B AL A= OTT ZelxoA SAeh= =

7ol tisl 345 olnAE =7} oJr| A=
s3staL, =7} ow|Ael gk o] 23 7|vkE
2] ojuA] FAol tigk AgA mAYZFL
2 283tk 52 A onA|= AHYAZA =
7ol ti$k o]v]) X Z(Chaulagain et al., 2019),
Ao tigk AnkA ojm] A= AlgtE e 53]
Aol s AHA 02 QIA|sh= ofm| |9k A
AR S = Hhg 3 th(Baloglu & Brinberg,
1997). &, Aol thek 2kl om|#] §
e OJXV“ ojmAIe} HAAMH ojuAZ A

28 4 ATKStylos et al., 2016; Whang et
al., 2016; Ying et al., 2022). QA& o]u|2|=
FAA ) e AR A AR, 5270 £44
sl 7HA= Al B A2l S3H(Ying et al,
2022). IAA o|m|A|= A\ o]m] Ao -9
msHA daFe ”Wtﬂ] ol A H3Ae
T80 7 2AH
5] X ]__ ];.ﬂ 0/101 /\]Lﬂ 1:_1 Ex—l
Ae] Sgol] i A4 e 1A% Sl
F83lth= As v dtiJeong et al., 2012).
83l AAA olu A= FA Ao tigk 71%19]
A W = o r, BAA O i F3HA
Hrish A4 AAe Egsty, g Fart
MAANA AW & dogl=Aol 23] 9l
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, N3], 2021). ZHAA ou|A|=
A

=
FA 2] Akl oA & A= FQ
S
&
=i
=

0{

_I_QF

=2

“d
o

=

—b' EIL
0. rir F—?ﬂ

oot N
J-ﬂ
N

8ol fo

2

o

M

lo

bt

2

o &
flt

(Stylos et al., 2016; Ying et al., 2022). A4
ojn|z| e} 7 A oln| = AW ou|A & 3
3stal, FNEA o] A= HFAEA Y] FH A

WE o|%o 93-S FHPike & Ryan, 2004).

oo} L& o)E HEo R el AT A4
o=}
AA

r‘l
F

rl

ol
£

PN
ET%

H1. OTT S&l=2] ujA =7} ok
olu|A&= OTT Zul=9| vjA=7}o] 3t

o Tol| FAHA G u)A Zoltk

AdLA

H2. OTT 'l =9] wfj73=7tel that A
FEz9] v =7t gk A
HEZ] OlUleOH %%&%l FIFE v Aotk
H3. OTT Z'l=0] v =7}l thihk A2
ol A& OTT &= i =7}l that A
HEA oju|A] o)) FAZ ] FE W F Aol

oJm A=

3.2 97 @47 SAEH B

A7 @7 AA s H o] Felxd] &
A7t de A e AARE 4ske JoE,
A4 s 2L F e Vlee 298 @
s BASHA] Eohe A8elA B Ve
ot 7129 A ] AFE U
= Tefet FeElo] ZAAR] AREe A
2} f‘&El(Lame & Lee, 2023). ol 7ol =
of B o] A AR Agd Ae Y
e =Y 4 A(Nah et al., 2011), ZE=0]
A Agstad BE-s By andos [Agdd

OTT EPFolA Aeld AAET} =7} o|uR| 9 W& oj&e] vA= 9T

2171 W&ot Sukoco & Wu, 2011). ©]¥
F oA B AFellMe Frl=rF dgsiar
He oS Zrl=xol| Edshs g9} vl
o] H& w7Hs Wrol 94 dA7te] A
Gl taiA =oJstaat g
HA, & dFelAE OTT ZFo] AlFst
71e4 7o) AR} A wie-ge &
A A BAE F4ske b oud dIFs T
AEA] =Jstarzt gtk 71E Aol xe A8

2o A

Mr ox

l‘l[‘

RSy | H™ v
71t el A AdE Fole d &
HHQl HE-E ghhal SFHATHLI et al., 2002).

A0 L4 OTT

2
>
ro
Ho i
rele

J42 FaFs ‘1’] 7<hil-Wazquez et al.,
2020). wehA H2 44 O E Qlste]

o = l~: Hjj-¢ 9}«1 T/‘Pﬂ@ Aol &
ol ¥

352 1|3 S|t

tgSog OTT Zex9 w7 712 W&
o] BAARZ AAsaL F2A ofu]| Ao s
FIFE HA = 845 st ASsATh A

2 Aol A, dld dRelA Algstaat
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S JnE AREE Fool 24 Ags)
of 2= §g N} TR A2E 54
WA Adke 22 BHOE Pk wWebA,
974 B42e 59 OTTY 2Hz0) 49 5
A3k B9 Ba ohlet wge] S ekl
AP BTk A AR 5 9. old 2l

A ellAE A @E% oE 3]
w Eoll(Ying et al., 2022) AFa AR 37}
Aro] U3t Hr7l AAHL Esle FAHG

(Chaiken & Ledgerwood, 2012). OTT &=
oA W7o it sHo] Kot AyetA
AFHAY WA ZE Y= AYo} Aal
&g 5o] Bt} 23R ADE v A=
3 HZ Ao sk AR o] AR A A&
S ol HHA o g modT) ¢Fol
28l2 4= 9JtiSuh & Chang, 2006). WebA,
AA Q7] FE&TE AAH ouA & FA
sk Aol 4194 4 A& Ho|th

ol 44 @7k 784 ukgel 74
& IS PA F Qe 7€ AT we
(Lee, 2004) 2 dA7olA= d4 77to] A
2 FAA] o|nx| Aol mX|E Yo thl
Al E=ostaal gtk AA A oA e] A9 &
A2 s FAE = e AU FHH H
7hel AARA WS st A7]Ol(BTA,
e8], 2021) FR=2| H&o] FE3] FH=
< 75 wiAo] He A U IEI} =
o}XTHLeung et al., 2020). °l+= 924 A7+
o] Fold A4, Efé}ml AR7} oheks A4
A AlFE ] 7
AR7} AgE } 1 o
S AlE Aol fﬂf&
obd & Stk wEhA, AHE

H

o

=

F

HU
K
E
Oft
FE‘J £
b a2
2 rlo
%

£ 2 T
oBL
o,

r‘lﬂo{

d

T
— _4
Y

(e e ot

18
\-H
kﬂ‘fé‘é

OHH
o
ol

A olulA| o] 4%, 9 Bazlo] Bess

o adAor 448 5 Utk

H

H5. OTT Z81=9] 94 @47+ OTT 24
29| wl)7d=7}ol thgt Q1A ojm]A]o A
Al e wA Aotk
H6. OTT Z&l=9] ¥4 @7+ OTT 24l
z0] w7 = 7tol| ik AAZ olm|A|el] A
Al e WA Aotk

A8 Aol e
To} #AEE Aol =
PAs= AT TS F= Q10 ZA )
-] olm|AY 4F] Fo| & TS FTHAL 5t
Atk dE E°1, Zheng et al., (2022)°] 745
gfo|H ~EgHS ot FAE Al
FARE A BAZE 57 B =l 3
F& mHtha 4S8k Zelxe] At
I5-oF EAE A #A7F 42 749, el Hl

FHlzo) gk E<lo] FobA| AL, Hi-f-of
A =7} Adstaat e A A= Bt
1Z4etA wkgsty AEE 58 Zloltt
(Skadberg & Kimmel, 2004). 1 I} oA =]<
Ao FAst wWizo] He =AIS] A vl
S-o} Ao de AV A T F
ol tigt oW AE FA3] WEol(Yen &
Croy, 2016), =AH314 AA7F F4HA B2
Hl97} 2dshs el Hlgte] T B o

= g =

Off

of
=

=3
it

Lo

E

=

=P T
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2o Hlgte] Z Avjo} AHZRE ] =1, 4
nF olgthed A 4 Uti(Ying et al,
2022). o3t wjS-ZHE of7]H el =0l o
& A wge Za=o w7 Tl tid
M2 oA & A vl 32 FFE
o = 9k webd 2 Apo e et

< 7HE AAE AT

ﬂf{N’
011

H7. OTT F&l=9j L po-o}lo] A}
37 A= OTT E’—Eizfl] Hj 3=}l o
& 1A olm| Ao FAAR YIS WA
7o)t}

H8. OTT F&l=o] =dst= ull-¢-9ko] FA
317 #AE OTT =< w7 =7}l of
& AAA olm|Alo] FAA YIS WA

Zole}.

ﬂf{N’

£ AL 4 Ati(Zhou et al., 2023). OTT =
plEc AI%ZPOl AA Zb=roll A Al ZEl
= & Adel7] woll, Al
%ZPO] }\DL’C Al = Foll A vl B =T}
= g4 AZ3
o} vl ol gk B =rt =2 Aol A
+ & EYUEE 45T 5 7] u
Foll(AWF, 24, 2018; Wong & Lai, 2015;
Zhu et al,, 2023), BUET} =0l oA 2
Zof| A AlFgshes AR BHoh sz o

ofN

OTT EPFolA Aeld AAET} =7} o|uR| 9 W& oj&e] vA= 9T

A Aess dde sl EthZhu et
al,, 2023). OTT Z#FolA FAE = -2k
dAzol i & < ok EZH OTT 3+
NA AAAE BAET} F2 o] AES
Mz o g7 Melsle] ZAAZE A S o) 7f
55171 WEl(Kwon et al., 2021), OTT =&l
zol A v-9-2] Yo SHEUH, vi¢- &
oz FFgFH L9k ZolHTKKim et al,
2019). o]"5x AF4 vroldl st TVET
OTT SYFNA w9 F&Ho] § AZH
5, 2021). o] g A= 1ol
doA =7} AR EUEE STiE
Al7IH, o= FHlzdlA AlFehs 44 R

7
< 37 ZAZITHNah et al., 2011). ¥4 &
AL AR SR =5 AAZ AYs= A
A =71A b, o= wig-¢ke] AlelA 94

o] A%d W 0%
whehd, & Aol A
A AFAT} Zeze) o Zo| EIeH
sk, o) = <8} 44 @zro] AstETL 4
AL, theo] AT 7L AekstaA dek

ZETHZhu et al., 2023).
Ao glol] hat =2 &

T3 AAAE OTT S EoA Eglo] ¢
&= %El = Htﬂs}oq er}_ A7l Yah=
= A

S olHe 54
ol o& UMOM] H3] OTT ZEolA
o7 duiLTy HEZ FAE TV T2
sl 9 AP2 T& d&5H o w NHske A
-7} RIS} Erickson et al., 2019). OTT =
AZo A AHARE A ARE Qboll B2 FHl
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olx|x
2lo|oj|

H2

=7}
HI g2l

B =.

K HpR
SEIEs]
=7t0/0j|

H3

FASH HAE
2to|njx

<2 2> i pd

2Z AHHoE 2HshH e EjiE W2 A, A A, AAH =7E ofn|H|, 2
T 71 Wzell, TVU 93t 52 71E myo 42 =7} o|mlA|, ARk =7} ojulA], =7} W
o wiste] wr=a 3 FARA AAE ¥ =)ol theh =244 Aol AdddTE H
A ok o] W, OTT Z€=9] = Hi¢ arske] f Aol Aol sl =g B B
of et A=} =2 FH= OTT SH=2E sttt A3 A7elM A=A B0l

ART A9 24 AL Bk
42 5 9 Aol gl B A7E Te

Ty
of
oL
)
Aoy

% =7 B39 AUst Fyusl, s 12
Ty ellA Hl- 28TH7) 74 73 2]

&c

3} o] PSS AA S A i) i T2 22 Aol mE =4 T3-S )
2 SHSATH<E 2> #=).
H10. doQld)] )3t FAdz= OTT Zel= OTT Zdl=o|| &3k AdQleo) gt Foj=

o] ZAs}= u]$-9po] TA}WH ANl 3 = SAs] Al 244 ook 54 =7 70
ol Qske w3 Aol elee et al.,(2008)°] ATl ZASHA
. e}l Hojmel A3k 2442 ol Al

Zh7Pdel dig A7 e <" 2ok At of o) dREA A ARl B el
oAshs ZUolH, SA=T= E9 delflef A

29 el Fofshs AL UE At @

V. o5 v % [CVLI], ‘= IS5 24 dAdllel &

A oloplE dh= As FoRITh [CVL2],

41 ZAET E Al A2 %L%% Fol o A

el

A7) 77] M4l Bz, 97 Aol ﬁ&%% %Lo = EEH/H ik *‘Xﬂié
A= Ae =2 4 Ak [CVLA4), ¢

N
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(2023)9] APATFo ZAATE 94 AR
of tigk 2242 Aol A A4 LAY}
= 8o &7 EelH o R EAlEE AA

4 m7le Sl 7boln, SAETE ol

& &l 9= =7 7120l S [TLP3], <0
OTT ZH=E He ¢ Yol efto] whedk
b [TLP4], o Ul 7F4] &322 ZA433th

OTT 'l =o] A% AcjQlatel FALS A
HA A7) 913 2244 Aojet 4 =7
7HHe- Zhang et al.(2020)2] A3 Aol 27
SATE FAS A BAl ok 22HE Aol
‘o) OTT Zel2o] EAs Ao 2holl 4
He dzlo|al AEAR AAA Foiv 92
o, ZAET = ‘U= o] Addle] v} 28
H AFAHE “AKITE [PSRI], ‘o] A4l
Wt & Alojshks A1l sl olsistar ol
+ 2 2T [PSR2], ‘°] Adls AA=Z vhi
I Atk [PSR3]9] Al 71A] o= ZA43)

ot A
o

OTT Z"l=2| vj7o] ¥ =7t that <l
A A8 oluA| & FA3L7] 913 2247 A9}
=7 T 7 Stylos et al.(2016)2] <A
At IAH =7} o|m|A ol thgh 2247 Ao
© g T7F 48 FAR =N A24E £A4

o tig W7He WEE Add A 2P o), 74
S F e F4Y d=2F [COGl], EFE A
T YA 9 AA = [COG2), “ABAA HA
3’ [COG3], ‘“F& I [COG4], ‘A% 7ts
A 23 RS E Qg BA [COGS], “F2l/
Yo 2 REIS &3] 7154 [COG6), ‘A3t
7ol QEAg A2 [COGT], ‘TFEFst 423 713
[COGS8]2] 87HA wdog =43ttt

OTT Z®l=9] vj7o| &= =7hell ek 7+
ARl oluA| & FA3l| 913 2247 A9}
=7 T 72 Stylos et al.(2016)2] A3
Toll AR A =7 ojm Aol thgk
z222 Aoje g w7t A BAARE
A 7= AR wEgolu b o, 4
S BT - 4% [AFF1), ‘=3 -
U 22 [AFF2], ‘Y2 - HSP [AFF3], ‘&
AR & - 27 [AFF4], ‘52]A0]A] gk&
- SO AHRP  [AFF5], AW $E - AMAE
[AFF6]9] A4 7HA] Edog 433t

OTT Z”l=9| wj7o] = =7t thek A
HHAQL oA E S75h] f3F 2A4HA Aot
=4 T 712 Whang et al. (2016)2] 413}
ATl ZASHATE ARk =7} ou| Ao &k
ZAH Aoe FTHARA Hrlel 71 %% T
=717} o] BAR & 7HA]= AAZQ] o]
Apolm, ZAHEF & ‘o] OTT ZH=9| HiH
T7h= 39 AQl QIS 7HRITE [ALL1), ‘o]
OTT =9 w7 =7l F& s 71
b [ALL2]9] F 7HA] E¥o 2 A5

OTT Z®l=9] wj7o| &= =7hol ek %
LSS A8 9 =24 A9 =4
T 712 Han et al.(2010)2] A3ATo] &
Asact =7} o s gk 2243 o=

ol

- 61 -



PR

S =7 e IF AxolH, SAET WEFE, TYUTFE) o1 % OTT AHol #
+ ‘o] OTT Z'I=9| vjA =7}ol] BE &= g HTE OTT SUFY S/, a9 OTT 24l
AHEE o]gFo] T [INTI], “©] OTT ZHl =9l AT AA F5, B4 OTT A1 PE|(E
29| )7 7t WHEsl] 913 =85 & o] olR7] W%, %, A Al AHE

oF [INT2], ‘©] OTT S€l=9] v =7} o
SH 'Zl‘]ﬂoﬂ %‘ﬂ] EL—'}?——_]— 9]501201 9)\];]_’ [INT3]9] _1_:’-__ <
712 B3Fo

AT

2 Elo]

—

T A33dE A2z, 2024 6

=73s9c

2 AFEAH BY

g, yel,

3313

w3, 39] o3} welstol, a2 ool
AP fRsk o9 P 35F T
| Folse ddles dla) de) clae
s o2 ol YEAE THAY

<¥IE 1> HpH 2N Holot £ £
=5 oy =Y Fof £y 27 Mgl ol
A3l ALl ahe] YREA | [CVLL] &4 A4kl dEY &0l Fofshe AL & | Lee et al
o= = QA4 #E g5 | HekskAl ot (2008)
o Fgsk= A [CVL2] U ITER 2 deddl #HE ojop|E 3}
= As io}fﬂt}
[CVL3] &4 delRle HE &S 53] v AEE
i3 o %%01 A =Hu
[CVL4] & 4Rl HEFYH E5S B4 U/t AA=
EATE s =2 5 ok
[CVLS] &4 delRle] HI7 &35S 3tiA FE A
Aok
AA B4 | 974 x| olA BAYSH= | [TLP1] ©] OTT 2E=E BE 5o+ Y A4 $X)S %o} | Zhu et al.
*J%LOM 34 £84 | MRt (2023)
oz EAE= AAH | [TLP2] ©] OTT ZHI=E He 5 F9A de =%
Wl FREA 7 | 78] En
[TLP3] ©] OTT 8123 HE= Fok U nhgo] A4
&l e =3 7180l EJCH
[TLP4] o] OTT ERI=2E K 5t o] o7bo] vkt
A3 A el OTT E'l=0] 2 | [PSRI] th= ©] AdQle] ye} 22id I7A4Y “=AZIT} | Zhang et al.
A At Al Thell FA | [PSR2] ©] A/l Y7t & Alojsl= AE disl <ls) | (2020)
= giola A&A | skal Qe A 2t
9l 247 fou A4 | [PSR3] o] A4S AAE vhixy At
AR A T F7PE A8 57 | [COGI] £& FH9 d=g) Stylos et al.
=7} o|n)A] | A 2H Xlﬂﬂ A | [COG2] EF A= 9 2 A (2016)
g B7HE wEE 4l | [COG3] Xéilzi Szl
{3 22 B

COG5] A& 7hsA 9 8 HEE 93 A
COG6] /Yo =RE 9 gy 7154
COGT7] o3zl gk A

COG8] T+t 43 7138
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A =7t cae] =
AR 2H 27 A

o1

[
[
Q1 w3l Bt [AFF3] I 2& -3
[
[
[

& Stylos et al.

(2016)

Z3%t2191 Hrlol 7123 | [ALL1] ©] OTT 28l2¢] w4 IF7h= 3222

o

o

48 7} | Whang et al.

oju]7] g Z77F 4P| 5| o (2016)
HAAZ 7HAE AAHRL | [ALL2] ©] OTT E'l=9] v w7k F2 S 7kt
oju]7]
=7} A 2712 WEF o] [[INT1] ©] OTT Zel=9] wj7A 7l W& == ALES | Han et al.
WEE | AR ool Atk (2010
[INT2] o] OTT 28l=9] uj7 =7}ol WHEslr] ffsf =8
3 Zlolth
[INT3] o] OTT &l=9] ulZ =7ol tial] FHe) FA T
g o] Ut
49 A 57 9D FRo =4 o SAE HZE B At
B AFoAe FEo] 4 9 dRUER
B Aol AARE A7 ZEs ASEH] ool ETHES FI oo FEH

2|8l OTT ZHAFlA /\1 Hl2E = ) 2dl=
ol

E AA3 AYo] Q= Aol k204 o)A A
el S o 9—aw AEQYHAE

H2E AHo)E Eaf 202313 8Y 9YHE 8

.%_! 16 E7]]_;(] 1001 E.O]- QE],O] )\‘]_’_}‘/\],_E_ Al
Alstsith & a7-9 291 OTT A FelA
Age ole] R 2 ol 9

g nXE GFE 2] 9,
OTT EGEeIA Aulmli= o] Frlo]
A48 WA EASE 54 9 T
2 3 Folshs delole] FU
gstel AT thde 23eldsi 85
AR $TA 2305 F BHNT S EE o
o) AEH7L BHE

o
A 2 3 5 AT FES F 2228

(stratified random sampling)S AHE-SI3 T ©]
e 82 ofd 319 AVEE L AY)
0% ke F 7} 319 WaolH $UE ) ¥
B BASR FESE WO, ol B
2} 5k9] o] Aol st tEE =+
5% 39T (Onwuegbuzie & Collins, 2007).
<& 2> MEY, 2§ FFL oF 75.3%7} 5
Ab ol s, Xﬂ‘ & °F 71.6%7F A <24
2 54 olsle] & AT F

lo

= el
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FARA2~EAT, A33E 23, 202413 62

<E 2> AREA N sS4

= vl %

o Rl 122 5
il 120 5

A 200 o -
0 50 20

4o 48 20

o 46 20

oo 48 20

AHE- OTT P ES 188 776
o] 7 o

8 33

[SESRE T EN 4 .

A 7 28

opmp=zzll ) 0s

7|ek 16 o

shelel 2 R - -
AT 1A 7 13 o) 106 s

Az 2d 7k 13) oA 30 s

FH 3d 3t o)A} . 1

FH 449 3¢ o)A} 19 s

A 59 1 o)A} 36 s

PLS-SEM< Smart PLS(4.0.9.0 version)©.2
AN PLS-SEMS =74 M43 (manifest
variable)2} 72 Fd(structural model)< S Al
of 1ejshs RdE 7o R, hatel] gk

X Alefxzdo] glom, AL ®E A7y
A W —’F7P B2 Aeols gnzxes

H
o

_l

JIN' =

4T 5 s 540 AUt

T3k REXED

(bootstrapping)= &3l +8 FepH|E ] A
] & ALkste, 2d aietr g e A
o B7td 4 UthGefen & Straub,

2005; Ringle et al., 2005).
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8405 &% SAETEY wALJAHAF

51 2AET A= R G LA &3 ZAHTTES] &
A H%k | A Yehd 35 eldAe] gre

ZH TS0 NS A=) 93, A 7218 3218} THGefen & Straub, 2005). 3

s o) 2] oE

EQ. Tk vy njEY

A1E] % (composite reliability: CR), BT &4 =

%%}((average variance extracted: AVE), EEtE (multitrait-multimethod matrix) of 7]dksl ook
3} 2ulgh(Cronbach's ) 7S ZAstAch <x A AT AR olFH 54T 54 g
3>3} 7ho] AT B3] BE WIEo| CR 0.7 Al Hl&A(heterotrait-monotrait  ratio  of

o], AVE 0.5 ©]/4, Cronbach's a 0.6 ©]’3S
2 4] Snd EAETE BEn
(Hair et al., 2019).

24 =70l AP A5 9190 &
A 2 1EA(confirmatory factor analysis)S

A 2 ﬁ%ﬂl*ﬂ% 2AA A Fo] Y2

correlations: HTMT) #te] 2& 148471 0.9
olst2 FAET 9| ¥ Efddo] drHE RS
SISt Hair et al., 2022; Henseler et al.,
2015). HRAE The] EAMIAA S
(variance inflation factor: VIF) #= Z43% 2
I, gk 13, HHEk 408902 71% 711 5.0
& 97 go} hEgAAe SIYES B4 o

< 18} thMartinez & Cervantes, 2021).

3L BE

do rUl

<E 3> t2ld HE

g CR AVE Cronbach’s alpha
A FH= CVL 0.929 0.724 0.904
47 A7 TLP 0.926 0.758 0.893
FALE A BA PSR 0.866 0.684 0.766
Q1A% =7} oju|x| COG 0.928 0.682 0.906
A =7) ojn)A| AFF 0.919 0.588 0.900
=7} R = INT 0.944 0.848 0.910
<F 4> HHEEIEN AZHTMT)
B CLV TLP PSR COG AFF ALL INT
CLV
TLP 0.675
PSR 0.695 0.608
COG 0.472 0.486 0.416
AFF 0.292 0.155 0.228 0.652
ALL 0.387 0.406 0.336 0.846 0.689
INT 0.516 0.519 0.552 0.848 0.666 0.887

F. CLV = 4%l AA%; TLP = ¥4 @47 PSR = FAM] % #A|; COG =
=7} o|u|R|; ALL = ¥ o]u]A]; INT = =7} &=

A& Z7} o]m]X]; AFF = ZHA A
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5.2 74 A

Ak A= gk
3}21A} SRMR(standardized root mean squared
residual) ¥+ ARkMFACoH, I AAZS
0.058% 4+==]0], 0.08 T 2R ghol7] W&
of A= A v
SIS THHu & Bentler, 1999).
Hed ARyl gk BrhE
Wl R ks SAT Ay, =7 I
Adjusted R? & 0.578 0.2, k2 =7} o]u]
Z)9] Adjusted R* -2 0.6262.2 UERL, 0.26
ool B B AR AL A A
stta & 4= JthGefen & Straub, 2005). 3]
THOE 500712 AE AEPI VT $2
0.05¢8 FEZEYFS HPste A77H &
Ak o3 AL o A AT
7149ksk Aot} Efron and Tibshirani (1993)2]
Foll WZH, 500~1000712] AR AZF o]
23 FAA AEEE A|-F3hH, Hesterberg

(2015)8] ATolAe FEXES Alg4Eo]

A x%g— =)

o]N

i r&

i

a

o r& _

0.356""
(0.073)

0.610""

(0.044) 0.068

(0.089)

0.168"
(0.070)

¢lojol
HoE
EANEH
2
0367
F % < .05, *p < .01, ***p < .001
<% 3> o

QIR
=740}

A
27t0]

{0.205)

;i_a_q. /\]ﬂ

o] EAA *lf—J
£ ATNHE oo}
Fog AMH AEY

5Ee

L

OlUle% %7} W =
= ZA°Z YERKB = 0.719, t = 0.055, p <
001), 7Hd1> A=At 12ja Ay =
7} oA o] QIAA =7} ouA|(B = 0.574, t
= 0.066, p < .001)°} AAH =7} o]H|A (B =
0.277, t = 0.055, p < .001)= 22} 37%01
FIFE T o= Yehd, 724 713

A=) reow dAARLS 5/&@7@
A 3840 FFE F= ASE YERKB
= 0.243, t = 0.085, p < .01), 7H4-& A=A
o} 4AFALL QXA 27} o]u|A|d FAHZA

25_-4
o |

0.574""
(0.066)

My
= 740{ 0] X
(0.634)

0.719"*
(0.055)

0.277*
(0.055)

X
x|
(©.030)
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<Abstract>

The Impact of Celebrity Involvement in OTT Platforms on
National Image and Visit Intentions: The Mediating Roles of
Telepresence and Parasocial Relationships

Jang, Moonkyoung * Lee, Saerom

Purpose
With the rapid evolution of the OTT platform, this study addresses a notable gap in the existing

literature by examining the impact of celebrity involvement in OTT contents on the intention to
visit the country. We explore the intricate mechanisms through which the audience's sense of
telepresence, facilitated by OTT technology, and parasocial relationships with celebirities contribute

to the formation of the national image and, consequently, influence the intention to visit the country.

Design/methodology/approach
This study applied Partial Least Square Structural Equation Modeling (PLS-SEM) using survey
data from 222 participants.

Findings

Our findings reveal a positive effect of celebrity involvement on both telepresence and parasocial
relationship. Additionally, we observe a positive relationship between telepresence and parasocial
relationship. The study further highlights the impact of these factors on the cognitive and affective
national images. The cognitive and affective national images, in turn, positively influence the overall
national image, ultimately impacting the intention to visit the country. This research contributes
to the understanding of the interplay between psychological factors related to viewer-celebrity
relationships and the technical characteristics of OTT contents in shaping national images and travel

intentions.

Keyword: OTT(Over-the-top), parasocial relationship, national image, visit intention, telepresence,

celebrity involvement
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