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<Abstract>

An Empirical Study on the Chinese Customer's Repurchase
Intention of Mobile Contents Service

Zhang, Rui * Moon, Tae Soo

Purpose

The purpose of this study is to understand the important characteristics of mobile content services
and to provide better content services to Chinese consumers by understanding consumer behavioral
psychology about mobile content services and empirically analyzing research models with perceived
usefulness, perceived enjoyment, customer attitudes, and repurchase intentions based on motivation

theory.

Design/methodology/approach

Based on Deci(1975) Self-Determination Theory and Heijden(2004) research model, this study
developed a research framework that includes perceived usefulness and perceived enjoyment to
influence on repurchase intention. A questionnaire survey was conducted targeting Chinese
consumers using mobile content services, and 272 valid responses were analyzed using Structural

Equation Modeling (SEM).

Findings

According to the results of empirical analysis in this study, Chinese consumers were found to
feel repurchase intention by positive impact of perceived usefulness and perceived enjoyment in
the use of mobile content service. Chinese consumers still use mobile content a lot from a utilitarian
perspective in relation to social life or job performance, and there is no positive effect on the use
of mobile content related to perceived enjoyment. The results of this study provide the empirical
results of a research model that integrates motivation theory and technology acceptance theory for
the development of the mobile content industry in the future, and provide necessary insights for

managers of companies that develop and distribute mobile content service.
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