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A Study an the Mgar Factars Influencing the Preference of Gyber Univarsity
: Focusing an Market Segmentation of Callege Students by Cayaint Analysis

Lim Yangwhan

{Abstract)

The purpose of this study is to identify strategic insights for cyber universities to
secure a competitive advantage based on market analysis grounded in customer needs
and motivations. As a research method, we surveyed and analyzed college students using
conjoint analysis, identified the importance of cyber university components, estimated the
utility of each detailed level, and identified the configuration of cyber universities most
preferred by potential customers. In the study results, the importance of attributes that
appeared by analyzing all respondents was in the order of ‘expected ourcoms after
graduation’, ’‘department characteristic’, ‘cyber university name, and ’learning
management style’. Cluster analysis was performed, divided into two groups, and
conjoint analysis was performed. For Cluster 1, the importance values of the components
were “expected outcomes after graduation,” "learning management style,” “cyber university
name, and ‘department characteristics, in that order. For Cluster 2, the importance
values were ‘expected outcomes after graduation,” 'department characteristics, 'cyber
university name,” and ‘learning management style,” in that order. As an application of the
research, As an application of the study, it is suggested that analyzing the preferences of
potential customers in the entire group is not accurate; therefore, segmenting the groups
for analysis and strategy formulation can be useful.

Key Words : Cyber University, Conjoint Analysis, Market Segmentation, Preference
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