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A Study on the Intention to Use the Metaverse Infarmation System via
the Experience of Using the Metaverse : Focusing on the Small and
Midiunrsized Enterprises

Jang Kiwoong - Lee Sangjoon - Park Jaesung

{Abstract)

The demand for metaverse is increasing rapidly due to the development of 3D
information technology and the pandemic situation caused by COVID-19. Small and
medium-sized enterprises(SMEs) are also in increasing demand for metaverse in the
community, meetings, and customer services of their employees. Based on the UTAUT
model, this study investigated the acceptance of the Metaverse-type information
system(IS) by employees of SMEs. Using the responses from 170 SMEs employees, we
conducted the regression analyses SMEs employees’ usage intention on Metaverse-type IS.
The results of the research analyses were as follows. First, among the variables of the
UTAUT model, performance expectations, social influence, and promotion conditions had
a significant effect on the intention to use. Second, among the variables derived from the
industrial specificity of Metaverse-type IS, only individual innovation had a significant
influence on the intention to use. Last but not least, in the relationship between the
intention to use Metaverse-type IS and the influencing factors, only individual innovation
was significant in the moderating effect according to past metaverse use experience.

Key Words : Metaverse, Information Systems, UTAUT, TAM, TAM2
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