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Abstract

This study investigated relationships between personality types and job satisfaction, and performance among school food
service dietitians. An online survey was conducted on 200 school dietitians from March 1 to 31, 2022. Of the personality
type factors, extraversion, openness, agreeableness, and conscientiousness were positively correlated with job satisfaction,

whereas neuroticism was negatively correlated. Extraversion, openness, agreeableness, and conscientiousness were
positively correlated with job performance, whereas neuroticism was negatively correlated. Regression analysis conducted
to determine the effects of personality types on job satisfaction revealed conscientiousness predicted satisfaction with items
of the job, agreeableness predicted satisfaction with supervisor’s supervision, and extraversion predicted satisfaction with
colleagues. On the other hand, neuroticism was a negative predictor of satisfaction with the job, supervisor’s supervision,
colleagues, and work environment items. Analysis of the effects of personality types on job performance established that

openness was a positive predictor of satisfaction with roles of the organization and team, and of conscientiousness for the

job, innovator, and organizational roles. In contrast, neuroticism negatively predicted satisfaction with job role items. Further
studies are required to explore these relationships more closely by incorporating other major factors related to personality
characteristics, job satisfaction, and job performance of dietitians working in various fields.

Key Words : Personality types, school foodservice dietitians, job satisfaction, job performance
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<Table 1> Analysis of reliability of personality types

Factor

Cronbach’s alpha

Extraversion I always treat people warmly.

I get along well with people.

0.72

I try to think only of good things in everything.

I actively do my best in everything.

I'm good at leading others.

Neuroticism

I always feel like I'm being chased by something. 0.78

I get agitated easily about small things.

I feel sad and helpless.

I have a strong sense of inferiority and compulsiveness.

I am very sensitive to small things.

Openness

I enjoy cultural life and leisure.

I’'m an impressionable person.

I love new experiences.

I'm always thinking of something new. 0.69

1 respect the opinions of others that are different from my own.

Agreeableness I tend to believe others easily.

I am honest in everything.

I think of others before myself.
I try to accept things as they are.

0.65

I respect others and don't exalt myself.

Conscientiousness I think I am competent.

0.67

I think T organize and manage people well.

I try to achieve the set goals.
I try to control myself.

I make sure to complete my job.

Total

0.73
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<Table 4> General characteristics of study participants

(n=200)

Variables Classification Frequency (%) or Mean+SD
Sex Male 3 (1.5)
Female 197 (98.5)
Age 31.3446.12
Marital status Single 142 (71.0)
Married 58 (29.0)
Education level College graduate 11 (5.5)
Colleget+university transfer 22 (11.0)
University graduate 89 (44.5)
Graduate school (or currently attending) 78 (39.0)
Years of employment (year) Less than 1 17 (8.5)
1-5 95 (47.5)
6-10 49 (24.5)
11-15 22 (11.0)
16 or more 17 (8.5)
Employment type Fixed term 108 (54.0)
Permanent 92 (46.0)
Annual income (10,000 KRW) Less than 2,400 52.5)
2,400-3,000 106 (53.0)
3,001-3,600 or more 89 (44.5)
Working hours (hours/week) Less than 40 37 (18.5)
40-44 122 (61.0)
45-49 25 (12.5)
50 or more 16 (8.0)
School type Elementary school 40 (20.0)
Middle school 71 (35.5)
High school 84 (42.0)
Special school 5 (2.5
Food service operation type Direct 180 (90.0)
Consignment 6 (3.0)
Mixed (direct+consignment) 14 (7.0)
Serving method Served in the dinning room 183 (91.5)
Served at classroom 12 (6.0)
Mixed serving (dinning room-+classroom) 5(29)
Average number of meals per Less than 400 52 (26.0)
serving (based on lunch, person) 401-800 82 (41.0)
801-1,200 52 (26.0)
1,201-1,600 10 (5.0)
1,601 or more 4 (2.0
Number of cooking employees (person) 6.64+3.40
o ARNEE 4t by B 0 BHHN lng  Shifdl ME ARuEn: SR 9T ¥ 2Ty
Q021)E Shely FA0E F4 ole] 2 HAL FL WA GEol Fohuwr 2Eskud 2yeke A% ARuE
S Ew gaple] gEAlzie] Sold el vl A% ol 4L BAHOE 9174 SR e Rom B4y
A9 W2 st T4 o9 F4e Adske 4 = 2ATH(p<0.05). 224} Jung (2007) ZA71=A]% SharE2]
7 dekroly] B wESmAN 2Rsk Gatel 4GS OR FRUSTE 2AK A% BES 9F
POSEI} YolE 23t A% A 4 Jrky ARSdnh GBAM SFd ARuEEe BAROE fo% Aolrt
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<Table 5> Job satisfaction by general characteristics of study participants (n=200)
. Colleague (school .
Variables Classfication Job itself Ssﬁf) szio;r’ls teacheil, cg)oking Promotion I;Z;;‘: envi\rx(l)(;rrl;ent S:;?;E cJt(i)(t))n
employees)
Years of Less than 1 3.42+0.87 3.68+1.13 3.90+0.71 3.35+1.27 2.97+0.75 2.71£1.23 3.38+0.65
employment 1-5 3.46+0.64 3.44+0.88 3.71+0.71 341+£1.01 3.23+0.88 3.23+1.14 3.44+0.59
(year) 6-10 3.47+0.80 3.32+1.06 3.80+0.79 3.37+1.07 2.92+0.97 3.38£1.25 3.40+0.73
11-15 3.55+0.59 3.45+0.92 3.89+0.57 3.18+£0.91 3.25+0.81 3.00+£0.94 3.48+0.51
16 or more 3.70£0.62 3.32+1.29 4.04+0.69 3.29+0.92 2.99+1.30 3.29+1.03 3.544+0.65
F 0.528 0.470 1.024 0.240 1.223 1.292 0.200
p-value 0.715 0.757 0.396 0916 0.302 0.274 0.938
Employment  Fixed term 3.49+0.62 3.40+0.94 3.71+0.67 3.30+0.98 3.11+0.91 3.10£1.19 3.40+0.58
type Permanent 3.49+0.77 3.45+1.05 3.90+0.75 3.43+1.07 3.13+0.95 3.32+1.10 3.48+0.67
F 0.003 0.114 3.786 0.911 0.026 1.885 0.732
p-value 0.954 0.736 0.053 0.341 0.872 0.171 0.393
Annual Less than 2,400  3.63+0.51 3.80£1.15 3.60+0.80 3.60+0.55 2.95+0.48 3.40+1.14 3.49+0.48
income 2,400-3,000 3.48+0.68 3.44+0.92 3.74+0.68 3.4441.00 3.06+0.87 3.14+1.24 3.41+£0.61
(10,000 KRW) 3,001-3,600
o’r more’ 3.49+0.73 3.37+1.06 3.88+0.76 3.35+1.07 3.19+1.01 3.26+1.04 3.46+0.65
F 0.098 0.508 1.096 1.032 0.553 0.326 0.148
p-value 0.906 0.603 0.336 0.358 0.576 0.722 0.863
Working hours Less than 40 3.68+0.50" 3.59+£1.01 3.91+0.68 3.54+0.80 3.36+0.80 3.54+0.93" 3.64+0.50"
(hours/week) 4044 353£0.69  3.40£097 3.80+0.73 334£1.06  3.10£095 323116  3.45:0.63
45-49 3.30+0.84 3.38+1.06 3.63+0.78 3.08+1.08 3.05+0.92 2.76+1.23° 3.26+0.66
50 or more 3.05£0.69°  3.25+0.97 3.77+0.59 3.50+1.10 2.75+0.95 291121  3.16+0.66
F 3.974%* 0.574 0.781 1.121 1.791 2.741%* 3.088%*
p-value 0.009 0.633 0.506 0.342 0.150 0.044 0.028
School type gﬁgflmary 368:0.68  3.56+1.10 4.1140.61° 3654080  349+084°  3.19+1.09  3.66+0.58
Middle school 3.52+0.72 3.32+0.96 3.71+0.73° 3.32+£1.05 3.00+0.93° 3.35+1.27 3.41+0.66
High school 3.38+0.68 3.45+0.98 3.74+0.73 3.2941.05 3.03+0.94 3.11+£1.09 3.36+0.60
Special school 3.40+0.51 3.30+0.45 3.50+0.50 2.80+0.84 3.25+0.73 2.80+0.76 3.30+0.41
F 1.807 0.576 3.428%* 1.770 2.873* 0.760 2.389
p-value 0.147 0.631 0.018 0.154 0.037 0.518 0.070
Mean+SD, P-values from ANOVA test, *p<0.05, **p<0.01, ***p<0.001
Post-hoc analysis was performed by Scheffe test. a>b
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<Table 6> Job performance by general characteristics of study participants (n=200)
Variables Classfication Job role Career role  Innovator role ~ Team role Orgar;i)zlztlonal p:r?(t)ﬁnja(ie
Years of Less than 1 3.88+0.84 4.15+0.96 4.2240.63 4.65+0.37* 4.62+0.60 4.324+0.49
employment 1-5 3.98+0.61 4.03+0.75 4.07+0.71 4.20+0.55 4.19+0.67° 4.10+£0.50
(year) 6-10 4.124+0.79 3.87+0.99 4.23+0.64 4.34+0.53 4.54+0.57* 4.23+0.51
11-15 4.09+0.48 3.86+0.83 4.18+0.54 4.11+041° 4.16+0.61 4.09+0.39
16 or more 4.33+0.57 3.62+1.15 4.39+0.65 4.15+0.52 4.56+0.50 4.224+0.48
F 1.419 1.155 1.128 3.635%* 4.508** 1.216
p-value 0.229 0.332 0.345 0.007 0.002 0.305
Employment type  Fixed term 4.00+0.63 4.07+0.76 4.07+0.66 4.25+0.53 4.33+0.63 4.14+0.47
Permanent 4.11+£0.71 3.79+0.99 4.27+0.65 4.27+0.53 4.35+0.67 4.1840.51
F 1.388 5.130* 4.744* 0.083 0.025 0.266
p-value 0.240 0.025 0.031 0.773 0.874 0.606
Annual income Less than 2,400 3.87+£0.45 3.90+0.74 4.07+0.89 4.40+0.58 4.50+0.71 4.16+0.47
(10,000 KRW) 2,400-3,000 4014071 4.09+0.79°  4.10+0.66 4294054 4274069  4.16:0.52
3,001-3,600 or more 4.11+0.63 3.77+0.97° 4.24+0.66 4.21+0.51 4.41+0.57 4.16+0.46
F 0.752 3.361%* 1.006 0.714 1.251 0.000
p-value 0473 0.037 0.368 0.491 0.289 1.000
Working hours Less than 40 4.14+0.63 3.88+0.68 4.03+0.73 4.15+£0.47 4.30+0.52 4.10+0.48
(hours/week) 40-44 4.07+0.69 4.03+0.87 4.21+0.65 4.3240.56 4.41+0.62 4.21+0.51
45-49 3.91+£0.64 3.64+1.23 4.15+0.57 4.16x£0.44 4.100.87 4.02+0.37
50 or more 3.88+0.68 3.91+0.64 4.10+0.74 4.25+0.55 4.31+0.66 4.10+0.48
F 0.997 1.490 0.789 1.297 1.665 1.454
p-value 0.396 0.218 0.502 0.277 0.176 0.228
School type Elementary school 4.15+0.61 4.03+0.75 4.20+0.68 4.324+0.47 4.45+0.46 4.234+0.42
Middle school 4.07+0.76 3.96+0.99 4.17+0.73 4.27+0.61 4.38+0.64 4.1840.59
High school 3.99+0.63 3.90+0.87 4.13+0.62 4.23+0.49 4.28+0.70 4.12+0.43
Special school 3.93+0.43 3.80+£0.45 4.33+0.41 4.15+0.45 3.90+0.74 4.06+0.41
F 0.567 0.241 0.231 0.364 1.519 0.639
p-value 0.638 0.868 0.875 0.779 0.211 0.591

Mean+SD, P-values from ANOVA test, *p<0.05, **p<0.01, ***p<0.001
Post-hoc analysis was performed by Scheffe test. a>b
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<Table 7> Correlation between personality types, job satisfaction, and job performance (n=200)
Variables Extraversion Neuroticism Openness Agreeableness  Conscientiousness
Job satisfaction  Job itself 0.424%%** -0.379%** 0.279%** 0.223%%* 0.392%%*
Supervisor’s supervision 0.2971%** -0.228** 0.164* 0.235%** 0.229%*
Colleague 0.463 %% -0.338%** 0.229%* 0.2507%** 0.379%**
Promotion 0.206** -0.169* 0.161* 0.161* 0.211%*
Pay and benefits 0.118 -0.099 0.015 0.071 0.045
Work environment 0.165* -0.268%*** 0.137 0.056 0.203**
Total job satisfaction 0.393%#* -0.349%#* 0.223%* 0.216** 0.334%%#*
Job performance  Job role 0.308*** -0.346%*** 0.179* 0.175* 0.455%**
Career role 0.295%%* -0.112 0.206** 0.181* 0.286%***
Innovator role 0.321%%** -0.193%* 0.277%%* 0.235%* 0.404%**
Team role 0.293%** -0.112 0.263%*** 0.261%** 0.249%%*
Organizational role (0.393%** -0.163* 0.420%** 0.189** 0.434%**
Total job performance 0.318%** -0.246%** 0.340%** 0.276%** 0.477%%*
Pearson correlation analysis, *p<0.05, **p<0.01, ***p<0.001
Qlo]7] wiitell T3Pt o3 e ANke 1A £ o] AFRIE gl ARl vAe TS A7 A, A
go] AerS FA W3S vehItL St WIS A3 AfE T ML, 334, Aol Aol e
Aollie & AFolMet 2ol AARIEH AFiE AT A7 55 BAsslvh. wE APA+E ssliA 84
P e ARAIE veteA] 94t B At dAket A 3 T A, A, M8, A A3 k] ¢
ol t& ZfolARt BARE F M, 1, s, o] Aol S I+ Ut
e As A ARt ol FIAEE Hol Al
BedME 5ol AAAE Uehle] & dAade WE 2 5. JAFEO| 2 22X0]| 0|X= dE
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AARFRH AFEHe] FHAE dold A3 AARE 17] flet ts3lARA S AN A= <Table 8>3 2+
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